








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































TransUnion has entire departments dedicated to data management and hygiene, with data 

scientists pushing the limits of our analytics-based models to improve the quality of our 

information. 

Law enforcement and government agencies can capitalize on our affinity for fresh data by 

scrubbing files - in bulk - in as quickly as several hours. This translates to more efficient 

operations. 

Refresh your data now > 

We're here to help 

If you have questions on any TLOxp features, call 800-856-5599 or contact your account 

manager Monday-Friday: 8 a.m.-8 p.m. Eastern Time. 

[~l 

4530 Conterenrx; VVay SouH'!. Boca F{aton. FL ::~/34<51 
20·19 TransUnion R.isk and ll.ftt;rnafr,1£; DL':Jta Solutions lnc Al! Ri[Jhtt;. i:;;!esef'vtd an a:dve:rtisernt~nt. 

Unsubscrl!;:e Privacy Policy 

TL();~p avanab!e- to qualified !:3ubscrib1.::rs For perrnitted uses. Subj:;;ct to irn:Hvidua! SubscribfH data pr.;rrnisslons. 

·rt)e TL(J:1.p solution 

for any other purpose the FCRA. 
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Message 

From: 

Sent: 
To: 

Brown, Katherine (RIS-HBE) [katherine.brown@lexisnexisrisk.com] 
8/1/2019 2:28:02 PM 

(MPD) [/o=Exchangelabs/ou=Exchange Administrative Group 
(FYDI BO HF 23SPDL T)/ cn=Recip ients/ en =f5e97 cd6aa e84a5f8c81d83d8b551051 

Subject: LexisNexis 

Attachments: SIU.pdf; Accurint Virtual Crime Center.pdf 

CAUT!ON: This email originated from outside of the DC Government. Do not click on links or open attachments unless you recognize 
the sender and know that the content is safe. If you believe that this email is suspicious, please forward to phishing@dc.gov for 
additional analysis by OCTO Security Operations Center (SOC). 

Hello Lt. Parker, 

By means of introduction, I am the Account Manager for the Metropolitan Police Department's Accurint accounts. I 

understand you met with Nicole and my colleagues at the FBI NAA Conference in Arizona. I hope you enjoyed the 
conference. I was there last year in Canada and thought it was a well-run event. 

I wanted to make sure you have my contact should you need anything from us. I have also included some information 

about our SIU who is available as part of the support we provide our law enforcement customers. I am also including 

some information on the Accurint Virtua Crime Center which includes additional Law Enforcement data. There are 

several agencies utilizing AVCC in the DC area including next door at Montgomery County. 

Please let me know if I can be of assistance. I am not local to DC now, but originally from the DC/MD area and there 

frequently. I will reach out next time I will be visiting MPD should you have time for me to introduce myself. 

Thanks, 

Katherine 

Katherine Brown 
Account Manager 
Public Safety 
lexisNexis Risk Solutions 
617543.7389 fv1obile 

katherine.brown@lexisnexisrisk.com 

***Please note my new email*** 

---------------------------------------- The information contained in this e-mail message is intended only for the 
personal and confidential use of the recipient(s) named above. This message may be an attorney-client 
communication and/or work product and as such is privileged and confidential. If the reader of this message is 
not the intended recipient or an agent responsible for delivering it to the intended recipient, you are hereby 
notified that you have received this document in error and that any review, dissemination, distribution, or 
copying of this message is strictly prohibited. If you have received this communication in error, please notify us 
immediately by e-mail, and delete the original message. 
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Special Investigations Unit: 
Case Assistance 

The Special Investigations Unit (SlU) is comprised of former law enforcement experts who leverage the Lexis Nexis 

solutions and data offering to provide real-tin,e investigative insight for Lexis Nexis customers, The SlU helps law 

enforcement analyze data, find patterns and leverage the fuU suite of lexisNexis' offerings to solve, manage and 

predict crime, Access to the SIU is included with our product offerings and also available to !aw enforcement durhg 

critica! incidents and major investigations, and is avai!able to provide support remotely or on site when applicable. 

SIU Snapshot 
, More than E; analysts focused exclusively on 

Law Enfon:ement 

, Extensive experience in investigations, patml 
activities, intelligence analy<s, and crime analysis 

, \Nork at the local, state, and kdcral Law 
Enforcement levels 

, More than 210 combined years of Law 
Enfrir,cement r,xperi,cnce 

, Access to all of LeKisNexis pnx.lucts availabie 
f-01 Law Enf-o,cenwnt agencies in addition to 
standard tools, such as Excel, ArcGIS, and Tableau 

, Able to leverage detailed law enforcement data 
contributed from agendes across the country 
including detailed HMS, CAD, Field Contact, 
Accidents, and Offender data and combine this 
data with extensive public records data as well as 
social media analytics 

What should I expect from the SIU? 
, All SIU analysts are CJIS compliant and handle 

sensitive data pn,fessionaily 

, Receive a ncply prnmptly to help you in a timely 
nnrmer 

, Discuss the details of your event or investigation 
1t,1ith a l..aw Enforcement expett 

, Analyst will leverage all tools and data resources 

available 

· ·" LexisNexis· 
RISK SOLUTIONS 

About Lexis Nexis Risk Solutions 

When should I reach out to the SIU? 
, A significant incident has occurred in or near 

my ju!'isdiction and I want assistance looking 
for information from law enforcement agenci-2s 
across the nation 

, There is a major event occurring in my 
jurisdiction and I would like to utilize Social 
Media to prepare for and monitot the event 

, There is an identified cdrne sedes occurring 
in my jurisdiction and I would like assistance 
performing a next-event pt·ediction 

, I want to look for potentiaUy related cases to a 
cdrne that has occurn:d in my jurisdiction 

, I need to locate a suspect and need help 
identifying 1,elatives, associates, addresses, etc 
to aid in this effort 

, I have a phone numb,cr, license p!ate, business 
name, or address that I need rno,e information 
on 

, I have a cold case crime that I'm investigating 

How do ! contact the SIU? 
, Email the SIU dir-2ctly at 

, Contact your LexisNeKis account ,~r,anager and 
ask for SIU assistance 

At LexisNexis Risk SoluU.01.1s, 'Nf.' helkve in the powr.'r of da1.a cJnd advanced anal.yU.cs for Lieu.er risk mamJgement, WH.h over 4G years of 
expenise. ,ve are the trusrnd data analytics provider for organizations seeking ac;jonable insights to manage risks and improve results while 
upholdi.ng the highr:st sti\ndan.ls for security and priv,1cy. J·le,1dquanered in rnetr,J Atlanw, Lexis Nexis Risk Soiminns senres c:nstonwrs in 
mon.' 1.J1cJn 100 rnuntr!.es and b pclrl of RET..X Croup pk, a worl.d-Jeading provider of hformaU.on and cmdy'lic, for pn-1.fe,s\onal and Lius!Jwss 
customers acrnss industries. ror more information. please visit W'.vwJe:xisne:xisrisLcom, 

l.e:i:<b~·J0:<b ,rnd d10 f<n•:)v,rkidge Buist logo are regb1:i:n:d :rJd0r:~ad,:s oi R[U< :n< . us~:d un-:for Uce:inse:i. C.cpydght ~-) ?.017 i.E<ls:',)e:i:<ds, id! dght;; n:s0g,'i:d. 
NXf.::Li0?.1-GG-04.1 Y- [-:~HJS 
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" LexisNexis" 
RISK SOLUTIONS 

Government 

For years, law enforcement agencies have been seeking a place to link 

cross-j urisdlctional data with public records in one interface to help 

them predict and solve crime, The next generation policing platform, 

Accurint" Virtual Crime Center, allows you to access law enforcement 

data from your neighboring agencies and from agencies across the country 

to bulld a cornplete picture oflndividua!s, locations and incidents, 

Wlth Accurim Virtual Crime Center, one search returns public records 

linked to your agency's data and law enforcement data nationwide, 
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Accurint Virtual Crime Center is a next generation policing platform used for 
CO\!IPST/\C Analytics, Cdme Analysis and Investigations, Thls solution links bilUons 
of public records to agency-provided data in a cross-jurisdktiona l data exchange 
to provide law enforcement with unprecedented visibUlty into crime in thelr own 
jurisdiction and around the crn.mt1:y, Linking across data types delivers a more 
comprehensive view into an identity, helping law enforcement to target investigations; 
identify patterns and predict upcoming events; and deploy resources more efficiently 

~·•·,' ,. 

lj: .,•, 

(frL/\@A<>,«"4ii.i.®) 

C:rimirmls have no rHHJndades, 
Accurint Virtual Crime Center provides 
agencies wlth a view beyond their 
own judsdictions into regional and 
natkmwide cdme data, Each year, about 
l2'Vn of the population moves, a statistic 
that is even higher for young adults, To 
predict and solve crime patterns, you 
need visibility not just to the jurisdiction 
next door, but across the country. The 
ability to view information such as crime 
incident data, CAD, offender data, crash 
data and license plate readers in the 
same place wm asslst in resolving and 
preventing crirnes in a timely manner. 

Finding the "who" in an investigation" 
Uncoverlng and locating key individuals 
is vastly simpUfied through Accurint 
Virtual Crime Center_ Hy adding our 
proprietary linking technology, LexID'", 
to agency data, you will have cross­
jurisdictional agency data linked to 
identity information from over 10,000 
sources , including social media and 
web presence data, This gives your 
law enforcement agency the ability to 
disambiguate RMS records, find non­
obvious connections, and generate leads 
with one search, 
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Flexible views fo:r all users ivithin an agency, Accurint Virtual Crime Center allows 
you to design your dashboard for your role within the agency Whether you are a 
part of a command staff, supervisor, investigator or analyst, you will have the ability 
to search across all your 01/vTl data and public records information while using the 
same predictive policing capabilities from Accurint Crime Analysis. Accurlnt Virtual 
Crime Center wm replace .rnuttlple tools agencies currently use for pub Uc records, data 
ana!ytlcs and social media, allowing an .rnembers ofthe agency to be rnore efficient 
across aU cases through strong data ana!ytlcs, 

~·:_,, ... ~··•: 

Agency Data Linked 
with Public Records 

Cross-ju risdktional 
agency data linked to 
identity information 
from over 10,000 sources 
using Lex!D 

National Map 
of Crime 

Agency data from across 
the colmtry induding: 

• Crime Incident data 

• CAD 

• Offender Data 

• Crash Data 

• License P!ate Reader 

Custom dashboards 
for analysts, command 
staff, patrol and 
investigators 

• Industry leading 
Visua! Analytics 

• Predictive Policing 
tools 

People, Places, 
Verddes PRE-LINKED 

• Complete plcture of 
an Identity, Location 
or Vehicle 

• Lead Generation 
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o· , ... , .. ~ ~:~ . 

DCE: 

~,;:i;e: 
(,('(lc!er; \,:2!'2 

Q··., ..... 

One search returns fJUbfic recorcfs finked to your agenc_v's data and fa~~r11 enforcernent data nc1tforn111'1°de 

For more information, call 866.242.1440 or visit wwwJexisnexis.com/risk 

" LexisNexis" Government 
RISK SOLUTIONS 

About LexisNu<is Risk Solutions 

At LexisNexis Risk Solutions, we lwlieve in the power of data ,md advanced analyti.cs for better risk mam1gement. With over 40 years of 
expertise. v,;e are the tn.1.s,ed data analytic,: provider for organizations seeking au.ion.able insights to manage r1sb and irnprove ren,lts v,;hHe 
upholding 1:he highest standards for security and privacy. Headquanerecl in metro Atlama lJSA. LexisNexis Risk Solutions serves cm:wmers in 
more tbm 100 countries and is pc1rt ofRELX Group. c1 globc1l provider ofinCormation and rmalytic, for profesc;ionc1l and busi.ness customerc; 
across 11.1d,rnu:ies. For mon.' information, please visit www.lexbnexi,:.com/risk. 

The:i l.e>d:,r~mds l'-.ccudn: vir::..u1 Ci inH: C~:nt01 sflvk0s .ai: nnt pie:-,.,)d0d by '",::onst:n10i repoitlng ag-end~:;;,'' as th-:::1: te:ii n1 :::; de:i ne:id in th~: F;:1i:· Credlt R.i:pnri:ing Ac {1.5 U.S,C, § .li..~81. et ,eq.; 

C'f.-U~N·J and d;'.) no; con~cdtutE= :',:-:)nsur:-:•.?:- n:p;'.)fi:~,,." a.;; tha; t-.?n-n b ck• n-1:•d in thE: FC:R..'\, }\-::c.m·ding!y .. th-1:: l.•.?;dsN~:xis r~c.c.udn; \Jir;uJ! CdmE: (E:nts:•r sE:tvks:• r::ay n•:)t b~? us•.?d in ;Nh•:)1~? c-r in 
part JS a facto:· ln deterrr:ining eUglbi!ity fm· ct·£dlt, !n.svrance1 err:ployn1ent 0r another purpcs-£ in ccnn0ction \rvith \Nhlch a con.svrner report r~ay be used und0r the ~·cRA_. Dt:0 tD the 
nJ:un: of the:i cdgin of pubtk record inforr:-:Jtk:n. :lie publk rece:rds Jnd commer,::iJUy avJ!labli: data se:uin:i::; use:id in repoit;; r:-:;:1y contaii1 0i rcis, Sot:rce cht;:1 i:, :,ci·:~~::imi:s repcited ci 

f:ntE:tE:d :nau:wa;-1::ty; prnc.E:~,~,~?d pnc-dy m· inc.c-nE:d[y, ,:1nd is gf:nf:r,1Hy not fr~?-t:• frnm d•.?foc.L Thi~, prnduc.t •:)r sE:tvk•.? aggt·E:g,:it-t:s ,md rs:•pc-rts chU, ,is pt"C)\dtkd by thf: pubk: tE:G)r&, :~nd 
c0n1n1£t·ciaUy available data scurces, Jnd i.s not th0 source of the data, ncr Ls it a ccn1prehenslve ccr~pi!ation ct the data, 80fore retying on Jny {.btJ. it sh0uld be ind£pendently-,1edfled 
i.e:i:<ds~·ki:<b ,rnd: h0 f<n•:) 1,cvkidge Buist kge: are regbi:i:n:d :iJd0mad,:s d ;::~[l.X Group. Ccpyi ight ~~ 2017 : .. rnds:'.J~::<ls ~;XR.12..:.91-G.l--10.:.7 -[~;.us 
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Message 

From: 

Sent: 
To: 

Subject: 

TransUnion TlOxp [solutions@transunion.com] 
5/1/2019 2:30:55 PM 
-(MPD) [/o=Exchangelabs/ou=Exchange Administrative Group 
(FYDI BO HF 23SPDL T)/ cn=Recip ients/ en =f5e97 cd6aa e84a5f8c81d83d8b551051 
Access more social and web insights now 

CAUT!ON: This email originated from outside of the DC Government. Do not click on links or open attachments unless you recognize 
the sender and know that the content is safe. If you believe that this email is suspicious, please forward to phishing@dc.gov for 
additional analysis by OCTO Security Operations Center (SOC). 
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We're excited to launch the all-new Soc!a1 Media Corm7rehens!ve Report - a new, 

powerful way to research a subject's digital identity. 

TransUnion's TLOxp® solution now offers search and report functionality for access to 

(publicly-facing) social media and web data to support and enhance your investigations, 

research and due diligence. In a single search, you can now reveal more about a subject's 

digital identity through information not readily accessible via other forms of public records 

data - helping you gather information and assess risk more effectively. 
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The information you're looking for could be closer than you think. 

Try it now>> 

LJ 
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Message 

From: 

Sent: 
To: 

Subject: 

TransUnion TlOxp [digitlmrktng@transunion.com] 
7/9/2019 2:00:49 PM 

(MPD) [/o=Exchangelabs/ou=Exchange Administrative Group 
(FYDI BO HF 23SPDL T)/ cn=Recip ients/ en =f5e97 cd6aa e84a5f8c81d83d8b551051-J effrey Par] 
Conduct more powerful research today 

CAUT!ON: This email originated from outside of the DC Government. Do not click on links or open attachments unless you recognize 
the sender and know that the content is safe. If you believe that this email is suspicious, please forward to phishing@dc.gov for 
additional analysis by OCTO Security Operations Center (SOC). 

Comprehensive 

In an effort to continually enrich our offerings, we recently launched the Soda! MecHa 

Comr;wehensive Report - a newly upgraded and more powerful way to research a 

subject's digital identity. 
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TransUnion's TLOxp® solution now includes search and report functionality when 

accessing publicly-facing social media and web data, helping support and enhance your 

investigations, research and due diligence. Today, a single search can reveal more about 

a subject's digital identity with information not readily accessible via other forms of public 

records data - allowing you to gather intel and assess risk more effectively. 

The information you're looking for could be closer than you think. 

Try it now} 

TransUnion has entire departments dedicated to data management and hygiene, with 

data scientists pushing the limits of our analytics-based models to improve the quality of 

our information. 

Law enforcement and government agencies can capitalize on our affinity for fresh data by 

scrubbing files - in bulk - in as quickly as several hours. This translates to more efficient 

operations. 

Rnfresh your data now > 
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We're here to help 

If you have questions on any TLOxp features, call 800-856-5599 or contact your account 

manager Monday-Friday: 8 a.m.-8 p.m. Eastern Time. 
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To: Montagna, Carolyn (MPD)[carolyn.montagna@dc.gov]; (MPD) @de.gov]; 
(MPD)•-----@dc.gov]; Parsons, Leslie (MPD)[leslie.parsons@dc.gov] 

Cc: Clow, David (OCTO)[david.clow@dc.gov]; • -·•·l(MPD)[kaylin.castelli@dc.gov]; Sternbeck, Dustin 
(MPD)[dustin.sternbeck@dc.gov] 
From: ----• (MPD)[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDI BOHF23SPDL T)/CN=RECI Pl ENTS/CN=123443503B8B4C3E8156D2CB4CC5F093 
Sent: Wed 9/11/2019 2:24:17 PM (UTC) 
Subject: RE: Status of Voyager Analytics, lnc.'s Social Media Proposal 

Looping in Commander Parsons. Voyager came a few months ago and did a demo for us. I believe they sent the price proposal to 
Behyar. 

Lieutenant, Intelligence Branch 
Homeland Security Bureau 
D.C. Metropolitan Police Department 
Cell: (202) 
Email: • •••ll@dc.gov 
"We are here to help" 

From: Montagna, Carolyn (MPD) 
Sent: Wednesday, September 11, 2019 9:28 AM 

To:······(MPD) MPD) @de.gov> 
Cc: Clow, David {OCTO) <david.clow@dc.gov>; (MPD)~@de.gov>; Sternbeck, Dustin (MPD) 
<dustin.sternbeck@dc.gov>; -----(MPD) 
Subject: Re: Status of Voyager Analytics, Inc. 's Social Media Proposal 

Good afternoon, 

I don't believe I had the newest price proposals as Behyar and Marty were taking lead from the IT side. However, the 

first time they gave us a proposal (back in 2017 or so), the licenses were $30,000 each. At that time, we had put in a 

request for 3 licenses, which was not approved due to the pricing. While the product is great, I think it's extremely pricy. 

I'd like to see how other agencies are using it before we invest in it. 

Best, 

Carolyn 

Carolyn M. Montagna 
Acting Director 
Joint Strategic & Tactical Analysis Command Center 
Homeland Security Bureau 
Metropolitan Police Department 
Cell: 

From: (MPD)-> 
Sent: Wednesday, September 11, 2019 8:58 AM 
To: (MPD) < 
Cc: Clow, David {OCTO) <david.clow@dc.gov>; (MPD) < @de.gov>;Sternbeck, Dustin (MPD) 
<dustin.sternbeck@dc.gov>; Montagna, Carolyn (MPD) <carolyn.montagna@dc.gov> 
Subject: Re: Status of Voyager Analytics, Inc. 's Social Media Proposal 

Hi Gustavo - Carolyn Montagna, JSTACC Director is a main point person for this. Looping her in on this email. 
Thank you! 
Heidi 

Sent from my iPhone 
On Sep 11, 2019, at 8:56 AM, (MPD) 

Hi all, 
I'm not aware of this proposal but adding the Office of Communications and EOCOP folks in case they have. 
Thank you, 

From: Clow, David {OCTO) <david.clow@dc.gov> 
Sent: Tuesday, September 10, 2019 9:36 AM 
To: MPDOCIO.ITManagement (MPD) <MPDOCIO.ITManagement@dc.gov> 
Subject: Status of Voyager Analytics, Inc. 's Social Media Proposal 

Team, 
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Anyone familiar with this proposal? 
Thank you, 

David Clow 
Acting CIO - MPD 

Associate CTO - OCTO/DCNET 
Government of the District of Columbia 
Desk/Mobile: 202-715-3823 
david.clow@dc.gov 

From: Hendrik van der Meulen <hendrik@voyagerlabs.co> 

Sent: Monday, September 9, 2019 6:05 PM 

To: Johnson, Tige {OCTO) <tige.johnson@dc.gov> 

Cc: Amit Gavish (amitg@voyagerlabs.co) <amitg@voyagerlabs.co>; Lofton, Henry Jr {OCTO) <hen y.lofton@dc.gov>; 

Clow, David {OCTO) <david.clow@dc.gov> 

Subject: Past correspongence - Status of Voyager Analytics, Inc. 's Social Media Proposal 
This email originated from outside of the DC Government. Do not click on links or open attachments unless you 

recognize the sender and know that the content is safe. If you believe that th is email is suspicious, please forward to 
for additional analysis by OCTO Security Operations Center (SOC). 

Greetings, Mr. Johnson - Please see the background of e-mails below. 
Per my previous e-mail, please advise if you would like me to update our demonstration of capabilities and 
pricing proposal. Our current clients include some of the most prominent police departments and district 
attorney offices in the US, as well as state government and federal government clients, which I can brief you 
about at your convenience. 
With my best regards, Hendrik 
Best Regards, 

<image001.png> 

Hendrik van der Meulen 
Industry Executive - Public Sector 
M: 571-499-9117 
0: 703-621-9001 
hendrik@voyagerlabs.co 
www.voyagerlabs.co 

This email communication, including attachments (if any), contains confidi:ntial and/or proprietary information 
intendi:d only for usi: by the intended recipii:nts. Any unauthorized review, use, dissemination, distribution, 
downloading, or copying of this communication is prohibited. If you are not the intendi:d recipient and havE: reo:ivi:d 
this communication in error, plmse immediately notify thi: sendi:r by reply email, difrte thi: communication and any 
attachments and di:stroy all copi,:s. 

Begin forwarded message: 
From: Hendrik van der Meulen <hcndrik@vo agerlabs.co> 

DC _2022-CA-000922 B-007 46622 



Subject: Status of Voyager Social Media Proposal 
Date: July 25, 2019 at 8:07:50 AM EDT 
To: MPD)" < [de.gov> 
Cc: "Ghahramani, Behyar (MPD)" <behyar.ghahramani@dc.gov> 
Dear Mr. --Please advise if you need any additional or new information from Voyager 
Labs about our proposal and pricing for Voyager Analytics social media software. 
I would like to confirm that our proposal is still being considered, and to learn any estimates of 
timing for a decision. 
I stand by to answer any questions and provide any additional information you might need. 
With my best regards, Hendrik 

Best Regards, 

<image001.png> 

Hendrik van der Meulen 
Industry Executive - Public Sector 
M: 571-499-9117 
0: 703-621-9001 
hendrik@voyagerlabs.co 
www.voyagerlabs.co 

This email communication, including attachments (if any), contains confidi:ntial and/or proprietary information 
intendi:d only for usi: by the intendi:d recipii:nts. Any unauthorized review, use, dissemination, distribution, 
downloading, or copying of this communication is prohibited. If you are not the intended recipii:nt and have 
receivi:d this communication in error, pli:ase immediately notify thi: sendi:r by reply email, ddf:te thi: 
communication and any attachments and di:stroy all copii:s. 

On Feb 4, 2019, at 5:19 PM, 
wrote: 
All: 

(MPD) @de.gov> 

There will be a roughly 20-25 users to start with. Obviously some power users, but will 
leave for you to determine how many of each, based on your experience. 
For the gang unit, they will probably do a 1000 initial collections and then several a week. 
For the other units we are estimating approximately 50 collections a week or 200 
collections a month. 
Please do not hesitate to contact me directly if you have any further questions/comments. 
Thank you, 

Enterprise Data Officer 

Information Technology Bureau 

Metropolitan Police Department (MPD) 
300 Indiana Ave NW, Suite# 4058, Wa~0001 

~dc.~ov I 20~ I Mobile: 202 

<image001.png> 
"We are here to help." 
From: Ghahramani, Behyar (MPD) 
Sent: Monday, February 04, 2019 3:13 PM 
To: MPD) 1ildcgov> 
Cc: Scott Arthur <scott(@vo,t9_gerlabs.co>; Hendrik van der Meulen 
<hendrik@voya_gerlabs.co>; Fred Baradari <fred@voyagerlabs.co> 
Subject: RE: estimate 

Marty, 
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Can you provide a guesstimate number for the analysts, users (consumers), etc.? 
Thanks, 
Behyar Ghahramani 
Executive Director, Chief Information Officer & CJIS Systems Officer (CSO) 

Information Technology Bureau 

Metropolitan Police Department (MPD) 

'iiiWffice: 202-727-8599 

<imageOOl.png> We are here to help. 
From: Fred Baradari (mailto:fredQ voy_?_gerlabs.col 

Sent: Monday, February 04, 2019 2:25 PM 

To: Ghahramani, Behyar (MPD) <Behyar.Ghahramani@dc.gq_y_> 

Cc: Scott Arthur <scott@voyagerlabs.co>; Hendrik van der Meulen 

<hendrik@voyagerlabs.co> 
Subject: Re: estimate 

This email originated from outside of the DC Government. Do not click on links or open 
attachments unless you recognize the sender and know that the content is safe. If you believe that 
this email is suspicious, please forward - -~· for additional analysis by OCTO Security 
Operations Center (SOC). 

Behyar, 

I will be happy to provide you what you need ............ How many analysts all together will be 

using the system across different investigative units? I can estimate the ratio between 
"Power users" and "analysts" but it will be helpful to see what population I am looking at. 

Furthermore, do you have a feel for how many collections per month (to start with) you 

are considering? 

It would be best to "ramp up" into the collection and analysis based on our experience and 

do the "change management", one department (or group) at a time to get people 

(analysts) on board. The typical group to start is probably the group with the highest 
number of cases that need to be solved quickly (e.g. criminal investigations perhaps, or 

gang violence group) ..... I don't know if all the investigators are lumped into one group or 

each group will have their own budget and investigators ....... That is why I suggested to 

have a discovery day and discuss all the relevant issues. 

Do you think we can have a conference call sometimes tomorrow around noon time to get 

a lay of the land as far as roll-out plans, number of analysts, etc. is concerned so we can hit 
your target estimates better? If you don't think you can assemble that level of granularity, 

that is fine, and we can work around it by just providing some pricing based on collection 

volume and let you figure out how to land on a number that makes sense. 

What I want to avoid is to "pigeon hole" the pricing based on just assumptions but that will 

give you some ROM estimates if that is what you are driving toward. Please advise. 

Best Regards, 

<image002.png> Fred Baradari 
Vice President - Federal 
0: +1 703-587-4000 

fred@voyagerlabs.co 

www.voyagerlabs.co 

This email communication, including attachments (if any), contains confidential and/or 

proprietary information intended only for use by the intended recipients. Any 

unauthorized review, use, dissemination, distribution, downloading, or copying of this 

communication is prohibited. If you are not the intended recipient and have received this 

communication in error, please immediately notify the sender by reply email, delete the 
communication and any attachments and destroy all copies. 

From: "Ghahramani, Behyar (MPD)" <~dc._g_ov> 

Date: Monday, February 4, 2019 at 1:44 PM 

To: Fred Baradari <fred@voy_agerlabs.co> 

Cc: Scott Arthur <scott@vo_y_agerlabs.co> 

Subject: estimate 
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Hi Fred, 
I need pricing detail to insert into our grant funding request/application. 

1- Based on your experience, please give us an high estimate of number of a) power 

users (analysts) and b)office users (consumer of data), or any other variation your 

products offer. 
2- Please provide estimates of the cost for each user. 

I need this information as soon as possible please. 
Thanks, 

Ghahramani 
Executive Director, Chief Information Officer & CJIS Systems Officer (CSO) 

Information Technology Bureau 

Metropolitan Police Department {MPD} 
300 Indiana Ave NW, Suite# 4152, Washington, DC 20001 

l8J .!l~t!Y:il[,,§J!li,'!Jtm:!JlliU]JL@Ji!t:,Ji~!3!: 'iiiWffice: 202-727-8599 

<image003.png> We are here to help. 
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Message 

From: 

Sent: 
To: 

Brown, Katherine (RIS-HBE) [katherine.brown@lexisnexisrisk.com] 
10/22/2019 11:08:41 AM 
Haines, John (MPD) [/o=Exchangelabs/ou=Exchange Administrative Group 
(FYDI BO HF 23SPDL T)/ cn=Recip ients/ en =18f7 a4f85 78a4a07 a0292097 4fc992bd-Joh n Haines] 

Subject: LexisNexis 

Attachments: LN SIU.pdf; Accurint Virtual Crime Center.pdf 

CAUT!ON: This email originated from outside of the DC Government. Do not click on links or open attachments unless you recognize 
the sender and know that the content is safe. If you believe that this email is suspicious, please forward to phishing@dc.gov for 
additional analysis by OCTO Security Operations Center (SOC). 

Commander Haines, 

Thank you to you and your staff for taking the time for the Accurint Virtual Crime Center Demonstration. I welcome any 

feedback or thoughts. 

Please find answers to the 2 follow ups. 

1. Regarding the legal language with our data. Yes, we do have some language in our contracts regarding the 

gathering of data from third party sources. I have included it below. We do include coverage information on 

Accurint.com to provide information about the data sources and update schedules. We can also look into 

specific results to provide more information if necessary. 

"PERFORMANCE. LN will use commercially reasonable efforts to deliver the LN Services requested by Customer and to 

compile information gathered from selected public records and other sources used in the provision of the LN Services; 

provided, however, that the Customer accepts all information as is. Customer acknowledges and agrees that LN obtains 

its data from third party sources, which may or may not be completely thorough and accurate". 

2. Business Information. Derogatory business data can be found within the business searches but also under the 

court information. 

Please feel free to forward my information along to anyone who would like me to follow up with them regarding the 

data, utilizing accurint, or potential assistance from the Special Investigative Unit with the social media. Please let me 

know if I can be of assistance going forward. 

Thanks, 

Katherine 

Katherine Brown 
Account Manager 
Public Safety 
lexisNexis Risk Solutions 
617.543.7389 Mobile 
katheri ne. brown (BJ I exi snexi sri sk. com 

Follovv Risk Solutions on Unked!n, Twitter and Facebook 

The information contained in this e-mail message is intended only for the personal and confidential use of the 
recipient(s) named above. This message may be an attorney-client communication and/or work product and as 
such is privileged and confidential. If the reader of this message is not the intended recipient or an agent 
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responsible for delivering it to the intended recipient, you are hereby notified that you have received this 
document in error and that any review, dissemination, distribution, or copying of this message is strictly 
prohibited. If you have received this communication in error, please notify us immediately by e-mail, and delete 
the original message. 
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Special Investigations Unit: 
Case Assistance 

The Special Investigations Unit (SlU) is comprised of former law enforcement experts who leverage the Lexis Nexis 

solutions and data offering to provide real-tin,e investigative insight for Lexis Nexis customers, The SlU helps law 

enforcement analyze data, find patterns and leverage the fuU suite of lexisNexis' offerings to solve, manage and 

predict crime, Access to the SIU is included with our product offerings and also available to !aw enforcement durhg 

critica! incidents and major investigations, and is avai!able to provide support remotely or on site when applicable. 

SIU Snapshot 
, More than E; analysts focused exclusively on 

Law Enfon:ement 

, Extensive experience in investigations, patml 
activities, intelligence analy<s, and crime analysis 

, \Nork at the local, state, and kdcral Law 
Enforcement levels 

, More than 210 combined years of Law 
Enfrir,cement r,xperi,cnce 

, Access to all of LeKisNexis pnx.lucts availabie 
f-01 Law Enf-o,cenwnt agencies in addition to 
standard tools, such as Excel, ArcGIS, and Tableau 

, Able to leverage detailed law enforcement data 
contributed from agendes across the country 
including detailed HMS, CAD, Field Contact, 
Accidents, and Offender data and combine this 
data with extensive public records data as well as 
social media analytics 

What should I expect from the SIU? 
, All SIU analysts are CJIS compliant and handle 

sensitive data pn,fessionaily 

, Receive a ncply prnmptly to help you in a timely 
nnrmer 

, Discuss the details of your event or investigation 
1t,1ith a l..aw Enforcement expett 

, Analyst will leverage all tools and data resources 

available 

· ·" LexisNexis· 
RISK SOLUTIONS 

About Lexis Nexis Risk Solutions 

When should I reach out to the SIU? 
, A significant incident has occurred in or near 

my ju!'isdiction and I want assistance looking 
for information from law enforcement agenci-2s 
across the nation 

, There is a major event occurring in my 
jurisdiction and I would like to utilize Social 
Media to prepare for and monitot the event 

, There is an identified cdrne sedes occurring 
in my jurisdiction and I would like assistance 
performing a next-event pt·ediction 

, I want to look for potentiaUy related cases to a 
cdrne that has occurn:d in my jurisdiction 

, I need to locate a suspect and need help 
identifying 1,elatives, associates, addresses, etc 
to aid in this effort 

, I have a phone numb,cr, license p!ate, business 
name, or address that I need rno,e information 
on 

, I have a cold case crime that I'm investigating 

How do ! contact the SIU? 
, Email the SIU dir-2ctly at 

, Contact your LexisNeKis account ,~r,anager and 
ask for SIU assistance 

At LexisNexis Risk SoluU.01.1s, 'Nf.' helkve in the powr.'r of da1.a cJnd advanced anal.yU.cs for Lieu.er risk mamJgement, WH.h over 4G years of 
expenise. ,ve are the trusrnd data analytics provider for organizations seeking ac;jonable insights to manage risks and improve results while 
upholdi.ng the highr:st sti\ndan.ls for security and priv,1cy. J·le,1dquanered in rnetr,J Atlanw, Lexis Nexis Risk Soiminns senres c:nstonwrs in 
mon.' 1.J1cJn 100 rnuntr!.es and b pclrl of RET..X Croup pk, a worl.d-Jeading provider of hformaU.on and cmdy'lic, for pn-1.fe,s\onal and Lius!Jwss 
customers acrnss industries. ror more information. please visit W'.vwJe:xisne:xisrisLcom, 

l.e:i:<b~·J0:<b ,rnd d10 f<n•:)v,rkidge Buist logo are regb1:i:n:d :rJd0r:~ad,:s oi R[U< :n< . us~:d un-:for Uce:inse:i. C.cpydght ~-) ?.017 i.E<ls:',)e:i:<ds, id! dght;; n:s0g,'i:d. 
NXf.::Li0?.1-GG-04.1 Y- [-:~HJS 
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" LexisNexis" 
RISK SOLUTIONS 

Government 

For years, law enforcement agencies have been seeking a place to link 

cross-j urisdlctional data with public records in one interface to help 

them predict and solve crime, The next generation policing platform, 

Accurint" Virtual Crime Center, allows you to access law enforcement 

data from your neighboring agencies and from agencies across the country 

to bulld a cornplete picture oflndividua!s, locations and incidents, 

Wlth Accurim Virtual Crime Center, one search returns public records 

linked to your agency's data and law enforcement data nationwide, 
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Accurint Virtual Crime Center is a next generation policing platform used for 
CO\!IPST/\C Analytics, Cdme Analysis and Investigations, Thls solution links bilUons 
of public records to agency-provided data in a cross-jurisdktiona l data exchange 
to provide law enforcement with unprecedented visibUlty into crime in thelr own 
jurisdiction and around the crn.mt1:y, Linking across data types delivers a more 
comprehensive view into an identity, helping law enforcement to target investigations; 
identify patterns and predict upcoming events; and deploy resources more efficiently 

~·•·,' ,. 

lj: .,•, 

(frL/\@A<>,«"4ii.i.®) 

C:rimirmls have no rHHJndades, 
Accurint Virtual Crime Center provides 
agencies wlth a view beyond their 
own judsdictions into regional and 
natkmwide cdme data, Each year, about 
l2'Vn of the population moves, a statistic 
that is even higher for young adults, To 
predict and solve crime patterns, you 
need visibility not just to the jurisdiction 
next door, but across the country. The 
ability to view information such as crime 
incident data, CAD, offender data, crash 
data and license plate readers in the 
same place wm asslst in resolving and 
preventing crirnes in a timely manner. 

Finding the "who" in an investigation" 
Uncoverlng and locating key individuals 
is vastly simpUfied through Accurint 
Virtual Crime Center_ Hy adding our 
proprietary linking technology, LexID'", 
to agency data, you will have cross­
jurisdictional agency data linked to 
identity information from over 10,000 
sources , including social media and 
web presence data, This gives your 
law enforcement agency the ability to 
disambiguate RMS records, find non­
obvious connections, and generate leads 
with one search, 
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Flexible views fo:r all users ivithin an agency, Accurint Virtual Crime Center allows 
you to design your dashboard for your role within the agency Whether you are a 
part of a command staff, supervisor, investigator or analyst, you will have the ability 
to search across all your 01/vTl data and public records information while using the 
same predictive policing capabilities from Accurint Crime Analysis. Accurlnt Virtual 
Crime Center wm replace .rnuttlple tools agencies currently use for pub Uc records, data 
ana!ytlcs and social media, allowing an .rnembers ofthe agency to be rnore efficient 
across aU cases through strong data ana!ytlcs, 

~·:_,, ... ~··•: 

Agency Data Linked 
with Public Records 

Cross-ju risdktional 
agency data linked to 
identity information 
from over 10,000 sources 
using Lex!D 

National Map 
of Crime 

Agency data from across 
the colmtry induding: 

• Crime Incident data 

• CAD 

• Offender Data 

• Crash Data 

• License P!ate Reader 

Custom dashboards 
for analysts, command 
staff, patrol and 
investigators 

• Industry leading 
Visua! Analytics 

• Predictive Policing 
tools 

People, Places, 
Verddes PRE-LINKED 

• Complete plcture of 
an Identity, Location 
or Vehicle 

• Lead Generation 
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o· , ... , .. ~ ~:~ . 

DCE: 

~,;:i;e: 
(,('(lc!er; \,:2!'2 

Q··., ..... 

One search returns fJUbfic recorcfs finked to your agenc_v's data and fa~~r11 enforcernent data nc1tforn111'1°de 

For more information, call 866.242.1440 or visit wwwJexisnexis.com/risk 

" LexisNexis" Government 
RISK SOLUTIONS 

About LexisNu<is Risk Solutions 

At LexisNexis Risk Solutions, we lwlieve in the power of data ,md advanced analyti.cs for better risk mam1gement. With over 40 years of 
expertise. v,;e are the tn.1.s,ed data analytic,: provider for organizations seeking au.ion.able insights to manage r1sb and irnprove ren,lts v,;hHe 
upholding 1:he highest standards for security and privacy. Headquanerecl in metro Atlama lJSA. LexisNexis Risk Solutions serves cm:wmers in 
more tbm 100 countries and is pc1rt ofRELX Group. c1 globc1l provider ofinCormation and rmalytic, for profesc;ionc1l and busi.ness customerc; 
across 11.1d,rnu:ies. For mon.' information, please visit www.lexbnexi,:.com/risk. 

The:i l.e>d:,r~mds l'-.ccudn: vir::..u1 Ci inH: C~:nt01 sflvk0s .ai: nnt pie:-,.,)d0d by '",::onst:n10i repoitlng ag-end~:;;,'' as th-:::1: te:ii n1 :::; de:i ne:id in th~: F;:1i:· Credlt R.i:pnri:ing Ac {1.5 U.S,C, § .li..~81. et ,eq.; 

C'f.-U~N·J and d;'.) no; con~cdtutE= :',:-:)nsur:-:•.?:- n:p;'.)fi:~,,." a.;; tha; t-.?n-n b ck• n-1:•d in thE: FC:R..'\, }\-::c.m·ding!y .. th-1:: l.•.?;dsN~:xis r~c.c.udn; \Jir;uJ! CdmE: (E:nts:•r sE:tvks:• r::ay n•:)t b~? us•.?d in ;Nh•:)1~? c-r in 
part JS a facto:· ln deterrr:ining eUglbi!ity fm· ct·£dlt, !n.svrance1 err:ployn1ent 0r another purpcs-£ in ccnn0ction \rvith \Nhlch a con.svrner report r~ay be used und0r the ~·cRA_. Dt:0 tD the 
nJ:un: of the:i cdgin of pubtk record inforr:-:Jtk:n. :lie publk rece:rds Jnd commer,::iJUy avJ!labli: data se:uin:i::; use:id in repoit;; r:-:;:1y contaii1 0i rcis, Sot:rce cht;:1 i:, :,ci·:~~::imi:s repcited ci 

f:ntE:tE:d :nau:wa;-1::ty; prnc.E:~,~,~?d pnc-dy m· inc.c-nE:d[y, ,:1nd is gf:nf:r,1Hy not fr~?-t:• frnm d•.?foc.L Thi~, prnduc.t •:)r sE:tvk•.? aggt·E:g,:it-t:s ,md rs:•pc-rts chU, ,is pt"C)\dtkd by thf: pubk: tE:G)r&, :~nd 
c0n1n1£t·ciaUy available data scurces, Jnd i.s not th0 source of the data, ncr Ls it a ccn1prehenslve ccr~pi!ation ct the data, 80fore retying on Jny {.btJ. it sh0uld be ind£pendently-,1edfled 
i.e:i:<ds~·ki:<b ,rnd: h0 f<n•:) 1,cvkidge Buist kge: are regbi:i:n:d :iJd0mad,:s d ;::~[l.X Group. Ccpyi ight ~~ 2017 : .. rnds:'.J~::<ls ~;XR.12..:.91-G.l--10.:.7 -[~;.us 
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Message 

From: 

Sent: 
To: 

Ennis, Ralph (MPD) [ralph.ennis@dc.gov] 
10/23/2014 7:57:07 PM 

(MPD)··•-•@de.gov] 
Subject: FW: LexisNexis Accurint - Social Media 
Attachments: 1582466-09.29.14 Metropolitan PD.PDF 

Commander Ralph G. Ennis 
c: 202 I ralph.ennis@dc.gov 

October is National Disability Employment Awareness Month. To learn what you can do to foster a more inclusive workforce, 

visit www.dol.gov/odep and www.dds.dc.gov. 

From: (RIS-HBE) 
Sent: Thursday, October 09, 2014 11:31 AM 
To: Ennis, Ralph (MPD) 
Subject: RE: LexisNexis Accurint - Social Media 

Attached is the October invoice for SMM like before. 

Steve P. Hecht 
Account Manager .... law Enforcement 

LexisNexis I State and Local Government 

937-602-4088 Cell 
937 .. 550 .. 9583 Office 

Customer Service - 24/7 ·· 1.866.277.8407 

Connect with us on !dentltyGov.com, FraudoftheDay.com, Linked!n, Twitter and Google+ 

From: (RIS-HBE) 
Sent: Thursday, August 28, 2014 9:36 AM 
To: Ennis, Ralph (MPD) 
Subject: RE: LexisNexis Accurint - SMM Proposal 

Ralph, 

Attached is the September invoice for SMM like before. The social media solution has had some enhancements and 

I look forward to talking more about these along helping your agency with current challenges. I am starting to put 

together the documents for next month that we will need to get in place. let me know when we can talk so we are both 

on the same page. 

Steve P. Hecht 
Account Manager - l.aw Enforcement 

LexisNexis I State and Local Government 
937-602-4088 Cell 

937-550-9583 Office 
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Customer Service - 24/7 ·· 1.866.277.8407 

Connect with us on identltyGov.com, FrnudoftheDay.com, Linked!n, Twitter and Google+ 

From: Ennis, Ralph (MPD) [mailto:ralph.ennis@dc.gov] 
Sent: Tuesday, August 12, 2014 2:20 PM 

To: ---- (RIS-HBE) 
Subject: Re: LexisNexis Accurint - SMM Proposal 

We are getting ready to pay. Will reach out this week. 

Commander Ralph G. Ennis 
Homeland Security Bureau Intelligence and Tactical Information Division 

Metropolitan Police Department (Washington, DC) 

300 Indiana Avenue NW Room 5031 

Cell: (202) 

Email: Ralph.Ennis@dc.gov 

Webpage :www.mpdc.dc.gov 

From I-phone 

On Aug 4, 2014, at 10:01 AM, 

Ralph, 

(RIS-HBE)" <Steve.Hecht@lexisnexis.com> wrote: 

Attached is the August invoice for SMM like before. I will send you August as individual like this and 

then we can have everything role into the standard invoice you get each month. let me know if you 

have questions. 

Steve 

Help DC become an Age-Friendly city by participating in the Block-by-Block Walk on Saturday, 

September 6. Sign up here to volunteer. 

From: (RIS-HBE) 
Sent: Tuesday, June 24, 2014 2:33 PM 
To: 'Ennis, Ralph (MPD) (ralph.ennis@dc.gov)' 
Subject: RE: LexisNexis Accurint - SMM Proposal 

Ralph, 

Attached is the July invoice for SM M like before. let me know if you have any questions. 

Steve 
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From: (RIS-HBE) 
Sent: Monday, June 23, 2014 3:00 PM 
To: Ennis, Ralph (MPD) (ralph.ennis(rndc.gov) 
Subject: FW: LexisNexis Accurint - SMM Proposal 

Commander Ennis, 

We are going to be back in town this week and plan to work with the users on the social media 

monitoring. We also want to work with the individuals that work with the shot spotter to implement 

the use of SMM in real time. Per our discussion the social media monitoring will be extended this 

month and then thru September. I will send you the new invoice each month like I have done for you to 

process on your end. Let me know if you have any concerns or questions. 

In regards to the bundled plan I outlined to you back in April the pricing was based upon your existing 

Accurint business and adding the SMM component. As we move forward we will be able to put the 

SMM users in an account that will only have access to SMM or if a user has an existing Id we will be able 

to allow just that user to both. This will ensure that the billing is kept straight and matches the PO. 

I am very excited about working with the users and helping them get the most out of our complete 

solution and combined Accurint with SMM. I know Misty is working smart to help each user gain 

information to meet your department and organizations strategy. In regards to the bundled solution 

the mobile access with the unlimited number of users will be managed as its own group. All training and 

support will be the same for this group just like the others. It is part of the program so the extent to 

which you use this is based upon your objectives. 

A few points I want to make about the proposed bundled solution pricing: 

• The additional user we added to your existing Accurint Law Enforcement plus account was at 

no additional cost 

• The unlimited mobile users was added at no additional cost 

• The batch scrub was added at no additional cost 

By adding on the Social Media Monitoring to your existing account I was able to provide the additional 

access. It is a very exciting program and one I look forward to helping you manage. Every time I am at 

the department I come away with more ideas on how to help you with your investigations and I can't 

wait to come back. The complete access is pretty complete from a department standpoint. Listed 

below is the breakdown of the access and how it could be managed in the fall. Obviously this can be 

changed and I will work with you to put the right people in place. 

Existing Accurint account - managed by 

Social Media Monitoring - Managed by 

Accurint Mobile - Managed by? ( Patrol? Warrants?) 

I would like to put the agreement together and send to you for the September 1 start date. I just want 

to be sure we get everything in place and all the billing set to ensure everything goes smoothly. Let me 

now if that is OK? I know it is a little early but with summer and the process you follow I think it would 

be best. 

Also how did your conversation go with finance person we discussed? Hope to see you this week. 

Steve P. Hecht 
Account Manager - Law Enforcement 
LexisNexis ! State and Local Government 
937,865, 1234 Direct 
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937-602-4088 Cell 
937-550-9583 Office 

Customer Service - 1-865-277-8407 
StevecHecht(d>lexisnexis.corn 

From: (RIS-HBE) 
Sent: Wednesday, April 02, 2014 8:29 AM 
To: Ennis, Ralph (MPD) (ralph.ennis@dc.gov); 
Cc: Jackman, Scott V (RIS-HBE) 
Subject: LexisNexis Accurint - SMM Proposal 

Commander Ennis, 

I wanted to get this to you for our meeting this morning. 

Thank you for the opportunity to work with your staff on the 24th and 25th of March. We feel it was a 

very productive session and are confident the 20 users of the trial will gain important Intel using the 

LexisNexis Social media monitoring solution. We are working with Officer to ensure that 

the social media collections are being set up in a way that will allow your department to group certain 

collections. This is the best way to keep collections confidential. A follow up training session has been 

set to ensure the users gain a deeper understanding of how to get the most out of the solution, along 

with answering questions. 

As we move forward, the users will have access to a training consultant for unlimited one on one 

training sessions, and access to our customer service 24/7. As we continue to work together I wanted to 

lay out a program that meets the needs of the entire department. Based on our conversation on the 

25 th
, we would like you to review the following proposal. This proposal takes into account your existing 

program with LexisNexis which consists of Accurint LE Plus, with access for 35 users. Your current 

financial commitment with LexisNexis is $39,348 year/$3,279 per month. Your current fees will be 

rolled into the program we have outlined below, and will not be an additional cost. Users will maintain 

the same access. 

Listed below is the proposal we believe meets all the needs of DC Metro PD. Implementation to begin 

May 1, 2014. 

• LexisNexis LE Plus - 50 users ( we want to increase the user access to accommodate the Social 

Media Monitoring Access). 
• LexisNexis Accurint - Social Media Monitoring -1 Million Events -1000 Objects ( each month) 

• LexisNexis Identity Scrub/Batch - 250 records 

• LexisNexis Accurint - Mobile Access - Unlimited users 

Accurint Mobile Access -only 
People - Person Search - First, Last, Middle, SSN#, Street, City, State, Zip, DOB 

Phones - Phone Search - Phone, First, Last, Middle Street ,City, State, Zip, SSN 

Vehicle -Vehicle Search - SSN, First, Last, Middle Street, City, State Zip, VIN, Plate/Tag, License Number 

Property - Property Search - First, Last, Middle, Parcel Number, Company Name, Street, City, State, Zip, County 
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Business - Business Search - Company Name, First, Last, Middle, SSN# Street, City, State, Zip, FEIN 

ID Verification - Information verification along with 5 question Quiz to verify identity 

Total Cost - $82,150 year/$6,845 per month. 

We have worked to design a program that takes into account not just the needs of the current users but 

the social media monitoring users along with the patrol or boots on the street folks. We have seen 

everyone working together and want to continue this momentum in the department. 

Look forward to talking to you this morning to review and answer any questions you have. 

Steve P. Hecht 
Account Manager - Law Enforcement 
LexisNexis i State and Local Government 
937 .865.1234 Direct 
937-602-4088 Cell 
937-550-9583 Office 

Customer Service - 1-866-277-8407 
Steve.Hecht@lexisnexis.co rn 

The information contained in this e-mail message is intended only for the personal and 
confidential use of the redpient(s) named above. This message may be an attorney-client 
communication and/or work product and as such is privileged and confidential. If the 
reader of this message is not the intended recipient or an agent responsible for delivering it 
to the intended recipient, you are hereby notified that you have received this document in 
error and that any review, dissemination, distribution, or copying of this message is strictly 
prohibited. If you have received this communication in error, please notify us immediately 
by e-mail, and delete the original message. 

<1570195-08.01.14 Metropolitan PD.PDF> 

---------------------------------------- The information contained in this e-mail message is intended only for the 
personal and confidential use of the recipient(s) named above. This message may be an attorney-client 
communication and/or work product and as such is privileged and confidential. If the reader of this message is 
not the intended recipient or an agent responsible for delivering it to the intended recipient, you are hereby 
notified that you have received this document in error and that any review, dissemination, distribution, or 
copying of this message is strictly prohibited. If you have received this communication in error, please notify us 
immediately by e-mail, and delete the original message. 
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xisNexisp 
PO Box 7247-6157 
Philadelphia, PA 19170-6157 
(866) 528-0570 
LexisNexis, a division of Reed Elsevier Inc. 

For itself or its affiliates 

To: 
Metropolitan Police Dept 

attn: 

6805 Long Beach Blvd 

Washington, DC 20001-2106 

Previous Balance 

Total 

Payments, Credits & Adjustments 

Total 

New Activity 

10/31/2014 Contract Fee 10/1/2014 to 10/31/2014 
One Time Charge for SMM Trial 

For Prepay Purposes ONl Y, Not Final Billing 

Total 

Account Summary 

Previous Balance 
New Activity 
Payments, Credits & Adjustments 

Total Due 

Please include your full invoice number on 

all remittance to ensure proper credit 

LexisNexis Risk Data Management Inc. TIN 65-0852445 

0.00 

0.00 

Questions about your bill? 

(866) 528-0570 

billing@lexisnexis.com 

To view account activity details online: 

3,500.00 1. Log on to http://www.accurint.com 

3,500.00 

0.00 
3,500.00 

0.00 

3,500.00 

2. Go to "My Account" menu 

3. Click on "Billing Info" 

Note: Only Systems Administrators can 

view account details 

Please Remit Payment To: 

LexisNexis Risk Data Management Inc. 

Account # 1582466 

PO Box 7247-6157 

Philadelphia, PA 19170-6157 

LexisNexis Risk Solutions FL Inc. TIN 41-1815880 
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Message 

From: (MPD) de.gov] 
Sent: 8/21/2014 10:06:54 AM 
To: Ennis, Ralph (MPD) [ralph.ennis@dc.gov] 
Subject: FW: Geofeedia revised proposal and sole source documentation 

fyi 

Homeland Security Bureau 
Intelligence and Tactical Information Division 
Washington, DC 
202-••• Office 
202.•••cell 

From: Brandon Filoramo [mailto:brandon.filoramo@geofeedia.com] 
Sent: Wednesday, August 20, 2014 7:06 PM 

To: ----• (MPD) 
Subject: Re: Geofeedia revised proposal and sole source documentation 

Hi 

I apologize for the delayed response, I have been out on the road today. Unfortunately Geofeedia does not 
currently have the capability to track craigslist - as the software is entirely "social media" tracking, we do not 
have craigslist as a source. I do remember one of the individuals in my original demo to Washington Metro 
explaining that this is a big problem in your jurisdiction. 

Did you receive the documents I sent over? 

Please let me know how else I can help. 

Best, 

Brandon Filoramo 
East Coast Representative 
Geofeedia, Inc. I geofecdhccom 
0: 312,724.8457 C: 248.703.8608 
101 North Wacker Drive, Suite 2008 
Chicago, IL 60606 

On Wed, Aug 20, 2014 at 12:15 PM, 

Brandon, 

(MPD) (al,dc.gov> wrote: 
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Quick question for you. Is there a way to track down stolen cellphones from craigs list or other venues with your 
produce? 

Appreciate your response 

-
Homeland Security Bureau 

Intelligence and Tactical Information Division 

Washington, DC 

Office 

Cell 

From: Brandon Filoramo [mailto:brandon.filorarno@geofeedia.com] 
Sent: Monday, August 18, 2014 11:51 AM 

To: ----• (MPD) 
Subject: Fwd: Geofeedia revised proposal and sole source documentation 

I•==--=-

Brandon Filoramo 

East Coast Representative 

Gcofeedia, lnc. I genfeedhu::om 

0: 312.724.8457 C: 248.703.8608 

101 North \Vackcr Drive, Suite 2008 

Chicago, JL 60606 
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---------- Forwarded message ----------
From: Brandon Filoramo <brandon.filoramo(@,geofeedia.com> 
Date: Tue, Aug 12, 2014 at 11 :33 AM 
Subject: Geofeedia revised proposal and sole source documentation 
To: (m,dc.gov 

Hi 

I've attached sole source documentation and a revised quote which includes a 2-year option. Let me know if you 
think the 3-year option is the way you would want to go, I would need to run that one by my CEO. 

When you have a moment, could you send over information in regards to registering as a vendor in the District 
of Columbia? 

Thanks again for your help here. 

Best, 

Brandon Filoramo 

East Coast Representative 

Geofeedia, lnc. I genfeedhu::om 

0: 312.724.8457 C: 248.703.8608 

101 North \Vacker Drive, Suite 2008 

Chicago, JL 60606 
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Help DC become an ;\ge-Friendlv: city by participating in the Block-by-Block Walk on Saturday, September 6. 
Sign up here to volunteer. 

Brandon Filoramo 
East Coast Representative 
Geofoedia, Inc. I geofeed:Lu::om 
0: 312.724.8457 Cl: 248.703.8608 
101 North \Vacker Drive, Suite 2008 
Chicago, IL 60606 

On Wed, Aug 20, 2014 at 12:15 PM, 

Brandon, 

(MPD) (al.de.gov> wrote: 

Quick question for you. Is there a way to track down stolen cellphones from craigs list or other venues with your 
produce·? 

Appreciate your response 

-
Homeland Security Bureau 

Intelligence and Tactical Information Division 

Washington, DC 

Office 

From: Brandon Filoramo [mailto:brandon.filoramo@geofeedia.com] 
Sent: Monday, August 18, 2014 11:51 AM 
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To: (MPD) 
Subject: Fwd: Geofeedia revised proposal and sole source documentation 

Brandon Filorarno 

East Coast Representative 

Geofeedia, Inc. I geofetxiL:ccom 

0: 312.724.8457 C: 248.703.8608 

101 North \Vacker Drive, Suite 2008 

Chicago, IL 60606 

---------- Forwarded message ----------
From: Brandon Filoramo <brandon.filoramo(@,geofeedia.com> 
Date: Tue, Aug 12, 2014 at 11:33 AM 
Subject: Geofeedia revised proposal and sole source documentation 
To: (aide.gov 

I've attached sole source documentation and a revised quote which includes a 2-year option. Let me know if you 
think the 3-year option is the way you would want to go, I would need to run that one by my CEO. 

When you have a moment, could you send over information in regards to registering as a vendor in the District 
of Columbia? 

Thanks again for your help here. 
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Best, 

I ===c--

Brandon Filoramo 

East Coast Representative 

Geofoedia, Inc. I geofeed:Lu::om 

0: 312.724.8457 C: 248.703.8608 

10 l North Wacker Drive, Suite 2008 

Chicago, 1L 60606 

Help DC become an ;\ge-Friendlv: city by participating in the Block-by-Block Walk on Saturday, September 6. 
Sign up here to volunteer. 
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Message 

From: 

Sent: 
To: 

Subject: 

(MPD) 

8/19/2014 3:55:48 PM 

(MPD) 
@de.gov) 

@de.gov] 

@de.gov) 
@de.gov] 

@de.gov]; (MPD) 

FW: Gift SMC4 Social Media Management and Crime Fighting Tool to Police and Schools 

Don't know if you guys signed up for their free account but I think this one was pretty good 

From: Integritie [mailto:debra_leibowitz=integritie.rnm@mail48.atl5l.rsgsv.net] On Behalf Of Integritie 
Sent: Friday, August 15, 2014 10:25 AM 

To: =~==(MPD) 
Subject: Gift SMC4 Social Media Management and Crime Fighting Tool to Police and Schools 

lntegritie Gift SMC4 Social Media Management and Crime Fighting 

Tool to Police and Schools 

I would be grateful if you can forward this email to the person within 

your agency that owns social media crime management solutions-You 

may recall you registered for our events where we demonstrated our 

social media management and crime fighting tool that observes 

social media sites for people of interest, plus criminal and cyber 

bullying activities. 

Since our event lntegritie has announced a global strategy of gifting 

each school and Police agency a two 'Admin User' licence of 

which includes observing up to i 00 social media accounts. 

how to register for your free Department licences and how to get 

started with S1v1C4. 

lntegritie will also be providing education on SMC4 on Thursday 2i st 

August via one of our monthly webex presentations. Please register 

yourself and colleagues ..... ,., ......... , .. , .. , ........ . 
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For more information about Sfv1C4 please visit: 

Or alter11aUvely email myself Debra Leibowitz, Director of World Wide 

Sales & Marketing for Police, Government & Education at 

Copyright@ 2014 !ntegriiie, Alf rif1hts reserved. 
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unsubsc.-ibe from this list uudate subscriution preferences 
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Message 

From: 

Sent: 
To: 

(MPD) 
6/10/2014 2:13:23 PM 
steve.hecht@lexisnexis.com 

de.gov] 

CC: Turner, Leeann (MPD) [Leeann.Turner@dc.gov]; Ennis, Ralph (MPD) [ralph.ennis@dc.gov] 
Subject: FW: LexisNexis Accurint - Social Media Monitoring 
Attachments: 1582466-06.05.14 Metropolitan PD.PDF 

Good morning Steve, 

Is there a good number I can reach you at? 
could not bring up this specific invoice. 

I tried to call the number on the invoice last week but they 
Please advise a convenient time for me to call you as well. 

Thanks. 

Thank you, 
Management Analyst 
Corporate Support Bureau 
Metropolitan Police Department 
300 Indiana Avenue, NW 
Room 5138 
Washinaton DC 20001 
p: 202 J 
f:A 202. 

@de.gov 

From: ••••••• (RIS-HBE) 
Sent: Thursday, June 05, 2014 11:44 AM 
To: Ennis, Ralph (MPD) 
subject: RE: LexisNexis Accurint - Social Media Monitoring 

Commander Ennis, 

Attached is the June invoice for the SMM. Please process like you did last month. Thanks and let me 
know if you have any questions. 

Steve 

From: (RIS-HBE) 
Sent: Thursday, May 01, 2014 1:07 PM 
To: 'Ennis, Ralph (MPD)' 
subject: RE: LexisNexis Accurint - Social Media Monitoring 

Commander Ennis, 

Per our conversation the other day attached you will find a one month schedule A that will allow us to 
continue providing access to the Social Media Monitoring solution thru the month of May 2014 at a cost 
of $3500. Please sign and send back today if possible or let me know if you have questions. 

Once I get this back I can then create the one month Invoice for this service and send to you. Is there 
anything I need to reference on this invoice for your process? 

Steve 

From: Ennis, Ralph (MPD) [mailto:ralph.ennis@dc.gov] 
Sent: Tuesday, April 01, 2014 1:18 PM 
To: -------.CRIS-HBE) 
Cc: ----(MPD) 
subject: RE: LexisNexis Accurint - Social Media Monitoring 

Tomorrow is better. can you call me at 0930? 202 

co~G. Ennis 
c: ----lralph.ennis@dc.gov<mailto:ralph.ennis@dc.gov> 

From: (RIS-HBE) 
Sent: Tuesday, April 01, 2014 9:59 AM 
To: Ennis, Ralph (MPD) 

Cc: ·····- (MPD) subject: LexisNexis Accurint - Social Media Monitoring 
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Commander Ennis, 

As a follow up to our discussion last week would you be available later today or Wednesday morning to 
discuss the proposal we have put together for DC Police. Let me know a good time and I will set up a 
conference call. 

Steve 
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xisNexisp 
PO Box 7247-6157 
Philadelphia, PA 19170-6157 
(866) 528-0570 
LexisNexis, a division of Reed Elsevier Inc. 

For itself or its affiliates 

To: 
Metropolitan Police Dept 

attn: 

6805 Long Beach Blvd 

Washington, DC 20001-2106 

Previous Balance 

Total 

Payments, Credits & Adjustments 

Total 

New Activity 

6/30/2014 Contract Fee 6/1/2014 to 6/30/2014 
One Time Charge for SMM Trial 

For Prepay Purposes ONl Y, Not Final Billing 

Total 

Account Summary 

Previous Balance 
New Activity 
Payments, Credits & Adjustments 

Total Due 

Please include your full invoice number on 

all remittance to ensure proper credit 

LexisNexis Risk Data Management Inc. TIN 65-0852445 

0.00 

0.00 

Questions about your bill? 

(866) 528-0570 

billing@lexisnexis.com 

To view account activity details online: 

3,500.00 1. Log on to http://www.accurint.com 

3,500.00 

0.00 
3,500.00 

0.00 

3,500.00 

2. Go to "My Account" menu 

3. Click on "Billing Info" 

Note: Only Systems Administrators can 

view account details 

Please Remit Payment To: 

LexisNexis Risk Data Management Inc. 

Account # 1582466 

PO Box 7247-6157 

Philadelphia, PA 19170-6157 

LexisNexis Risk Solutions FL Inc. TIN 41-1815880 
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Message 

From: 
Sent: 
To: 
Subject: 

TransUnion I TLO [TLOManagement@TLO.com] 
5/15/2014 6:14:35 PM 

(MPD) ---• @de.gov] 
Important Admin Information: TLOxp launches New Social Media Search 5/16/14 

Dear-. 

TransUnion I TLO is pleased to announce the release of a poweiful new Socia! 

Media Search feature to TLOxp". 

Leveraging TLOxp's massive data repository, the Socia! Media Search provides 

information from mrer 145 soc/a! media sources. Potentially verify identity and r;ain 

insight on associations and relationships through data that helps create a more 

complete view of a subject. 

By entering up to five emaB addresses associated with a subject, users are 

provided a socia! overview within seconds. Social Media Search results can 

include: 

* Name, age and gender 

* Potential on!ine pmfi!es for a subject that !ink directly to external soda! 

websites 

* Prome photographs 

For additional convenience, this powerful search can be run whenever you see the 

"Social Media/Run Search" Icon within other TLOxp searches and reportsc 

The Social Media Search is priced at $i COO per hit (no hit, no charge)c 
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* If you utmze User Groups for managing your users, you will need to activate 

the Social Media Search for your users, This can be done easily clicking "My 

Account" and then selecting the "User Groups" tab, The Socia! Media Search 

wi!f be avaif able for selection upon product ref ease, 

* If you do not utmze User Groups, the Social Media Search will be 

automatically available to your users upon release, You may customize your 

users' access by setting up User Groups, Additionally, you may restrict access 

to this report upon release by clicking "My Account" and then selecting the 

"Users" tab, 

Please contact your sales representative or Customer Support at 888-493-2209 or 

4530 Conference VVs:; South I Boca Raton, Fl 3343i 

Policy, Un1>ubscdbe 
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Message 

From: 

Sent: 
thomas.bazel@thomsonreuters.com [thomas.bazel@ThomsonReuters.com] 
5/15/2014 2:19:32 PM 

To: thomas.bazel@thomsonreuters.com [thomas.bazel@ThomsonReuters.com]; Ennis, Ralph (MPD) 
[ralph.ennis@dc.gov] 

CC: (MPD) •••••• • @dc.gov]; kristine.martinez@thomsonreuters.com; 
barrett.thies@thomsonreuters.com 

Subject: RE: Follow up to our meeting, CLEAR -New Social Media Threat tool demonstration 
Attachments: Threat Analysis in TIP.PDF; District of Columbia Metropolitan Police Department CLEAR TAA.PDF; I MG.PDF 

Good morning Commander Ennis, 

Thanks again for letting us show you CLEAR and we look forward to starting your trial access. 

I just wanted to follow up with you on 2 items: 

1-Can you give me the status of the paperwork completion for setting up the trial access to CLEAR Investigator? Is there 

someone there you would like me to connect with on this? 

2-ln addition to our CLEAR Investigator application we have a NEW Social Media Threat Detection Tool that leverages 

our robust public records, news, and open source information. -I have attached some general information on it for your 

review. You really need to see this new powerful tool. I am sure you will agree that it is much better than our 

competition's new social media tool that you have been trialing. Can we set up a time to give you a demonstration? 

We look forward to your experiencing why CLEAR is a superior service to your current provider! I hope to hear from 

you soon. Thanks. 

Tom Baze! 
Federal Sales Executive 

thomas.bazel@thomsonreuters.com 

From: Bazel, Tom (Legal) 
Sent: Wednesday, May 07, 2014 11:24 AM 
To: Ennis, Ralph (MPD) Cc:•••••• (MPD)'; Martinez, Kristine (Legal); Thies, Barrett W. (Legal) 
Subject: Follow up to our meeting, Tetra 

Commander Ennis, 

As we discussed yesterday, attached is some information on the CLEAR Batch Alerting services and also on Tetra for 

your review. 

Tetra is an easy to use, aggregation software that enables you to effectively and efficiently gather data from across 

multiple data sources, whether internal or external, and deliver the results in a readable format. 
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The power and flexibility of Tetra can greatly enhance your social media investigative efforts. Also, as we discussed, 

Tetra can bolt on to any system out there. 

I would like to suggest that we set up a meeting to discuss Tetra in greater detail. I can bring out one of the Tetra 
product specialist and give you a better feel for all that you can accomplish with Tetra. I know you will be impressed. 

I recall your mentioning that we could possibly join one of your scheduled meetings (on Thursdays)? 

Thanks again for your time and we look forward to exploring all the ways the DC MPD can benefit from the power of 

Tetra. 

Best Regards, 

Tom Baze! 
Federal Sales Executive 

thomas.bazel@thomsonreuters.com 
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Preventing or reducing damage and loss from "bad actors," whether they are trusted employees, 

external adversaries, or disruptive events, is of critical importance to Government and Commercial 

organizations. Identifying early threat indicators is essential for the Intelligence Community and law 

Enforcement to reduce their risks and exposure. Historically, the volume of data, rate of change, and 

limited resources have made it nearly impossible to effectively detect and mitigate threats in real time. 

This trend towards deriving actionable intelligence from the world of big, real-time data can now be 

simplified using advancements in commercial data processing and technology. By leveraging Thomson 

Reuters Special Services' (TRSS) access to proprietary data sets combined with cutting edge analytics, we 

increase accuracy, reduce risk, and lower cost and resource expenditures. 

Thomson Reuters is the world's leading source of intelligent information for businesses and 

professionals. Thomson Reuters' offerings combine industry content and expertise with innovative 

technology to deliver critical decision making information to business leaders around the world. 

Thomson Reuters' products and services are integral to major global industries including: financial, 

legal, scientific, healthcare, and media. 

Established in 2008, Thomson Reuters Special Services, llC (TRSS) is a wholly-owned subsidiary of TR 

and is U.S. based and independently operated. TRSS delivers a comprehensive suite of solutions 

designed to help professionals achieve mission objectives, address uncertainty, and identify and manage 

risk. TRSS leverages Thomson Reuters' market-leading solutions to help our clients perform intelligence 

collection/analysis, cybersecurity, counter threat finance, insider threat, and risk management. 

THE TRSS SOLUTION 

TRSS delivers a comprehensive portfolio of Threat Intelligence Solutions that help our clients with 

strategic initiatives focused on Threat Analysis. 

Taking advantage of Thomson Reuters' expertise in automated data processing and machine learning 

models for real time analysis, TRSS has developed solutions to support intelligence and law enforcement 

missions. These solutions streamline the process of detecting harmful threats around events, facilities and 

individuals. 

TRSS 
Proprietary and Confidential 

llPdbC 
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TRSS Threat Intelligence Solutions go beyond simple collection of social media and open source data. 

TRSS has created a novel approach to the filtering and prioritizing of data presented for analysis. TRSS 

uses statistical modeling and machine learning techniques to model specific behavioral and contextual 

concepts to score dynamic text, from sources like social media, to filter and rank data for the analysts in 

a way that helps analysts prioritize the most important information related to the modeled concepts. 

Threat Analysis 

Through an automated, continuous process, the Threat Analysis service has been built to collect massive 

amounts of social media and open source data in real-time to collect results matching the query terms. 

Once the data has been collected, the system will evaluate and score the data for potential threats. 

Features include: 

• Targeted real-time data collection for geo-location, keywords, phrases, and entities 

• Data evaluation and threat scoring 

• Heat map display of results based on geo-code data and threat score 

• Topic discovery 

• Collection of user metadata 

The process for producing a threat score is to inspect the text based on linguistic features corresponding 

to psychological and sociological behaviors associated with making and carrying out threats. 

In addition to the threat scoring model, sentiment analysis is performed on several languages. 

Sentiment analysis delivers a measure of the positive or negative sentiment in a post. 

TRSS Threat Intelligence Solutions can be delivered to clients through a number of different platforms 

dependent upon client capabilities and requirements. 

Standard deliverables include raw data, direct data feeds, and/or finished intelligence reports provided 

by trained TRSS analysts. Deliverables can be customized to meet client requirements and complement 

current programs. 

Based on client needs, custom scoring models can be generated. 

TRSS 
Proprietary and Confidential 

2IPdbC 
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CLEAR® SERVICES TEMPORARY ACCESS AGREEMENT 

AGREEMENT entered into between District of Columbia Metropolitan Police Department ("Licensee") and West, a Thomson Reuters business ("West") regarding 
certain \Vest research services, as follows: 

1. License. 
a. CLEAR Services. Subject to paragraph 9 below and upon completion 

of this paragraph la, West hereby grants Licensee, at no charge, l O CLEAR 
temporary access passwords and a non-exclusive, non-transferable, limited 
license lo access CLEAR Services and associated ancillary services ( collectively 
"Services" or "Product" unless specified otherwise) for a period of 14 
consecutive days unless further extended by oral or written agreement of the 
parties. Licensee shall assign each CLEAR password issued hereunder to an 
individual user. Licensee shall provide such password assignments to West upon 
West's request. Sharing of CLEAR passwords is strictly prohibited. Licensee is 
responsible for ensuring that all end users comply with this Agreement. 

b. Grant. Services consist of various West-owned and supplier 
databases, services, functions and remotely-accessed gateways, which may 
change from time to time. Access to certain Services may be restricted at 
anytime by West. Licensee is licensed to use data made available through 
Services solely for the permissible purposes identified herein or otherwise 
authorized by West in writing, which takes precedence over the license granted in 
this paragraph. 

c. Usage. Subject to the restrictions set forth in paragraph 2 (License 
Restrictions) below, Licensee may use the CLEAR Services, including Data (as 
defined below) in the regular course of Licensee's business, legal, and other 
research and related work subject to the limitations contained herein. "Data" 
means all information and representations of information, including, but not 
limited to, graphical representations, and other content made available to 
Licensee through the CLEAR Services. Licensee may: (i) display Data 
internally; (ii) quote and excerpt from Data (appropriately cited and credited) by 
electronic cutting and pasting or other means in memoranda, briefs, reports, and 
similar work product created by Licensee in the regular course of Licensee's 
research and work; and (iii) to the extent not expressly prohibited by the terms of 
the Agreement, use Data as permitted under the fair use provision of the 
Copyright Act (17 U.S.C.A. § 107). Downloaded information shall not be stored 
or used in an archival database or other searchable database except as expressly 
permitted by this Agreement. 

2. License Restrictions. 
a. Usage Restrictions. Licensee may not copy, download, scrape, store, 

publish, post, transmit, retransmit, transfer, distribute, disseminate, broadcast, 
circulate, sell, resell, or othenvise use the Data, or any portion of the Data, in any 
form or by any means except as expressly permitted by paragraph 1 (License 
Grant) above, or as otherwise expressly permitted in writing by West. Licensee 
shall not reverse engineer, decompile, disassemble, or otherwise attempt lo 
discern the source code of the Products, their components, or any avenue by 
which Products are accessed. 

b. Compliance with Applicable Law. Licensee shall not use any Data 
and shall not distribute any Data to a third party for use in a manner contrary to or 
in violation of any applicable federal, state, or local law, rule or regulation. 

c. Copyright Notices. Licensee shall not remove or alter any copyright 
notices from any saved, downloaded, or otherwise reproduced Data. Licensee 
shall indicate that use of, distribution, and dissemination of Data is with the 
permission of West. 

3. Regulated Data. Certain Data available through the Products is subject to 
heightened regulatory scrutiny under state and federal law ("Regulated Data"). 

a. Regulated Data Restrictions 
i. Licensee ackuowledges that West provides Regulated Data to 

support Licensee's own processes and decisions, and Licensee 
should not deny any service or access based solely on Regulated 
Data provided through the Product or results provided by West. 
Licensee is responsible for any denial of services or access and 
Licensee will not deny such services or access without first 
conducting its own appropriate internal review in conjunction 
with its decision-making process. 

# Template CLEAR without Batch.doc 

ii. West is not a consumer reporting agency, and Licensee certifies 
that it will not use any Data as a factor in establishing a 
consumer's eligibility for credit or insurance to be used 
primarily for personal, family, or household purposes, for 
employment purposes, or for any other purpose authorized under 
section 1681b of the Fair Credit Reporting Act (15 U.S.C.A. § 
1681b). 

iii. Licensee acknowledges that access to Regulated Data, available 
through the Product, including but not limited to credit header 
Data, motor vehicle Data, driver license Data, and voter 
registration Data is regulated by state or federal laws, such as the 
Gramm Leach Bliley Act ("GLBA"), the Driver's Privacy 
Protection Act ('"DPPA"), or other state or federal laws and 
regulations, or is subject lo Contributor restrictions. 

iv. If Licensee is permitted to purchase motor vehicle records 
("MVR Data") from West, without in any way limiting 
Licensee's obligations to comply with all state and federal laws 
governing use of MVR Data, the following specific restrictions 
apply and are subject to change: 

• Licensee shall not use any MVR Data provided by West, 
or portions of information contained therein, to create or 
update a file to the end that Licensee develops its own 
source of driving history information. 

• As requested by West, Licensee shall complete any state 
forms that West is legally or contractually obligated to 
obtain from Licensee before serving Licensee with state 
MVRData. 

v. Licensee agrees not to access Regulated Data for any purpose 
that is not allowed by the GLBA, by the DPPA, by any other 
applicable state or federal laws or regulations, or that is contrary 
to any Additional Terms, as defined in paragraph 5 (Additional 
Terms) below. 

vi. Licensee represents and warrants that it is the end user of 
Regulated Data and shall limit use and dissemination of 
Regulated Data solely to the permissible uses stated by Licensee 
in the application and online (Licensee's "Permissible Use"). 
Licensee agrees to keep confidential and shall not disclose any 
Regulated Data except to Licensee employees in the United 
States of America whose duties reasonably require access to 
such Regulated Data lo carry out Licensee's Permissible Use. 

b. Regulated Data Usage Compliance. West retains the right to 
temporarily or permanently block access to certain Data if West, in its 
sole discretion, reasonably believes that the Data may be or has been 
used for au improper purpose or otherwise in violation of the terms of 
the Agreement, or as otherwise reg uired by a Contributor. By 
accessing Data, Licensee acknowledges that from time to time, West 
and its Contributors and/or various government entities will require 
Licensee to identify a permissible use (if applicable) and may inquire 
as to Licensee's compliance with applicable laws or the Agreement. 
Licensee agrees to reasonably cooperate with any inquiry, subject to 
any attorney-client confidentiality. Licensee shall immediately report 
to West any misuse, abuse, or compromise of Data of which Licensee 
becomes aware. 

c. Regulated Data Licensee Credentials. \Vest's provision of access lo 
Regulated Data is contingent on West's verification of Licensee's 
credentials in accordance with West's internal credentialing 
procedures. Licensee shall notify West immediately of any changes to 
the information on Licensee's application for Services and, if at any 
time Licensee no longer meets such credentialing requirements, West 
may terminate this Agreement. 

d. Regulated Data Indemnification. Except as otherwise prohibited by 
law and without waiving any defenses to which it may be entitled, 
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Licensee hereby agrees to protect, indemnify, defend, and hold 
harmless West and all its Contributors from and against any and all 
costs, claims, demands, damages, losses, and liabilities (including 
actual attorneys' fees) arising from or in any way related to (i) the 
misuse of Regulated Data by Licensee (or any other party receiving 
such Regulated Data from or through Licensee); and (ii) Licensee's 
breach of any representation or warranty relating to its use of or 
purpose in using Regulated Data. 

4. Rights in Data, Except for the license granted in this Licensee Agreement, 
all rights, title, and interest in the Product, including Data, in all languages, 
formats, and media throughout the world, including all copyrights, are and will 
continue to be the exclusive property of West and its Contributors. 

5. Additional Terms, Certain third-party Data and features are governed by 
terms and conditions which are supplemental to and may be different from those 
set forth in this Licensee Agreement ("Additional Terms"). Additional Terms are 
available for review at the following locations: http://le,mlsolutions.com/clear­
additiooal-terms. 

6. . In the event of a conflict between any Additional Terms and terms set 
forth in the Agreement, the Additional Terms will control. 

7. Disclaimer of Warranties, EXCEPT AS SPECI.FICALLY PROVIDED 
HEREIN, DATA AND INTERNET-BASED SERVICES ARE PROVmED 
"AS IS," WITHOUT WARRANTY OF ANY KIND, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF 
PERFOR1\IA1'IICE, MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, ACCURACY, OMISSIONS, 
COMPLETENESS, CURRENTNESS, Al'I/D DELAYS, 

8. Limitation of Liability, NEITHER WEST NOR ITS SUPPLIERS 
SHALL BE LIABLE TO LICENSEE OR TO ANY PERSON CLAIMING 
THROUGH LICENSEE OR TO WHOM LICENSEE MAY HAVE 
PROVIDED SERVICE-RELATED INFORMATION FOR ANY LOSS OR 
INJURY ARISING OUT OF OR CAUSED IN WHOLE OR IN PART BY 
WEST'S OR ITS SUPPLIER'S NEGLIGENT ACTS OR OMISSIONS IN 
PROCURING, COMPILING, COLLECTING, INTERPRETING, 
REPORTING, COMMUNICATING, OR DELIVERING DATA OR 
OTHERWISE PERFORMING THIS AGREEMENT, IN NO EVENT 
SHALL WEST, ITS AFFILIATES, AND/OR CONTRIBUTORS BE 
LIABLE TO LICENSEE JmR ANY CLAIM(S) RELATING IN ANYWAY 
TO (i) LICENSEE'S INABILITY TO USE PRODUCTS, DATA, 
SOFTWARE, OR INTERl'I/ET BASED SERVICES, OR ITS INABILITY 
OR FAILURE TO PERFORM LEGAL OR OTHER RESEARCH OR 
RELATED WORK OR TO PERFORM SUCH LEGAL OR OTHER 
RESEARCH OR WORK PROPERLY OR COMPLETELY, EVEN [F 
ASSISTED BY WEST, ITS AFFILIATES, OR CONTRIBUTORS, OR ANY 
DECISION MADE OR ACTION TAKEN BY LICENSEE IN RELIANCE 
UPON DATA; OR (ii) THE PROCURING, COMPILING, 
INTERPRETING, EDITING, WRITING, REPORTING, OR 
DELIVERING DATA, IN NO EVENT SHALL WEST, ITS AF.FILIATES 
AND/OR CONTRIBUTORS BE LIABLE TO LICENSEE FOR Al'1Y LOST 
PROFITS OR OTHER CONSEQUENTIAL, EXEMPLARY, 
INCIDENTAL, INDIRECT, OR SPECIAL DAMAGES RELATING IN 
WHOLE OR IN PART TO LICENSEE'S RIGHTS UNDER THE 
AGREEMENT EVEN IF WEST, ITS AFFILIATES Al'1D/OR 
CONTRIBUTORS HA VE BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES, 

9. Reservation of Rights. West reserves the right to modify the terms and 
conditions of this Agreement from time to time including, but not limited to, the 
right to impose access and usage limitations. Such modifications shall be 
effective immediately upon written notice to Licensee. 

10. Termination, This Agreement shall become effective upon verification by 
West of Licensee's credentials in accordance with this Agreement and upon 
approval and execution by West in St. Paul, Minnesota. This Agreement shall 
terminate after the period set forth in paragraph la. Notwithstanding the term of 
the Agreement set forth in paragraph la, \Vest may suspend the Services or 
terminate this Agreement at any time and for any reason. 

# Template CLEAR without Batch.doc 

11. Effect of Agreement, This Agreement embodies the entire agreement 
between the parties with respect to the subject matter hereof and supersedes any 
and all prior understandings and agreements, oral or written, relating thereto. 
West may amend the terms and conditions of this Agreement by giving Licensee 
written notice thereof. Any other amendment hereto must be in writing and 
signed by both parties. 

12. Notices, All notices hereunder shall be given in writing to West at 610 
Opperman Drive, P.O. Box 64833, St. Paul, Minnesota 55164-0833, Attention: 
Customer Service and to Licensee at the address set forth below. 

13. Governing Law, This Agreement shall be governed by and constmed 
under the laws of the State of Minnesota. 

13, Feedback, Any and all Feedback that Licensee provides to West shall 
become the exclusive property of West without any payment, accounting, 
remuneration, or attribution to Licensee. "Feedback" means information 
provided, in any manner, by or on behalf of Licensee with respect lo any feature, 
West product or service, or their enhancement, customization, configuration, 
installation, or implementation, including but not limited to ideas, concepts, 
suggestions, materials, functions, methods, processes, and mies. 

Licensee Certifications 

Licensee Certifications must be completed by Licensees that interact with, 
manage or house inmates or detainees, 

Licensee by his/her initials below certifies and acknowledges understanding 
and acceptance of the security limits of CLEAR and Licensee's responsibility 
for product, Internet and network access: 

Licensee's Initials, Functionality of CLEAR cannot and does not limit 
access to non-West Internet sites. It is the responsibility of Licensee to control 
access to the Internet. Licensee by his/her initials acknowledges its 
understanding and acceptance of the security limits of CLEAR and Licensee's 
responsibility for controlling Internet access. 

___ Licensee's Initials, Licensee certifies that it shall be responsible for 
controlling network access to the Internet or internal Licensee sites. Licensee 
agrees to provide its own firewall, proxy servers or other security technologies as 
well as desktop security to limit access to the CLEAR URL and West software. 
Licensee must design, configure and implement its' own security configuration. 

Licensee's Initials, Licensee shall not use any Data, and shall not 
distribute any Data to any other party for use, in a manner contrary lo or in 
violation of any applicable federal, state, or local law, mle or regulation or in any 
manner inconsistent with the this Agreement. 

___ Licensee's Initials, CLEAR will be accessed by Licensee employees 
only for administrative or internal business purposes. All such access use will 
fully comply with the following restrictions: 

• In no event shall anyone other than approved Licensee employees be 
provided access lo or control of any terminal with access to CLEAR or 
CLEAR Data. 

• Terminals with CLEAR access, access credentials, and CLEAR Data will 
be in secured locations that do not provide inmate/ detainee access. 

• No access shall be outsourced or otherwise provided to any other parties. 
• Licensee shall be solely responsible for ensuring that no sensitive 

information is made available beyond its stated permissible use. 

Usage Logging 

All subscribers will be restricted to "standard logging"; provided, however, 
authorized law enforcement agencies with arrest powers may request that user 
input values entered in a search or report be '"blind logged". Authorized law 
enforcement agencies choosing Blind Logging must initial below: 

Licensee initials if Licensee is an authorized law enforcement agency with arrest 
powers and requests Blind Logging 
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Required for, and applicable to, only accounts with arrest powers. 

West reserves the right to change the logging type based on credentialing and 
account validation. 

# Template CLEAR without Batch.doc 

Licensee by his/her signature below acknowledges his/her understanding and 
acceptance of the terms and conditions of the Temporary Access Agreement. 

West Publishing Corporation 

By: 

Title: 

Date: 

In-House Contact 

Name: Linda Burton 

E-mail Address: Linda.burton(illthomsonreuters.com 

Cost Center: 39011 
------------------------

41011059 CLEAR PRO TRIAL W/WEB ANALYTICS BANDED 
41268569 CLEAR PRO TRIAL ARREST GATEWAY BANDED 

Service#: 41533108 CLEAR PRO TRIAL GOV WORLDCHECK BANDED 

Licensee 

By (signature): 

Name (please print): 

Tille: 

Date: 

Firm Name: 

Address: 

E-mail Address: 

Telephone: 

Contact: 
5/7/14 
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II 

IP Address Section 
II Only External IP Address(es) or Range(s) Must Be Provided 

Valid External IP Addresses or IP Ranges belonging to your organization and meeting the following requirements must be provided for all CLEAR 
orders: . IP Addresses assigned to jurisdictions outside the United States or ,vest approved U.S. Territories are prohibited . . IP Addresses will not be accepted from the following ranges which are reserved by the Internet Assigned Numbers Authority for 

special use or private networks: 10.0.0.0 - 10.255.255.255, 127.0.0.0- 127.255.255.255, 172.16.0.0 - 172.31.255.255, 192.168.0.0 -
192.168.255.255, 169.254.0.0 - 169.254.255.255. . All IP addresses must be IPv4 addresses . 

Permissible IP Address(es) will be those provided below as well as any previously provided IP Address(es) for this Subscriber/Licensee 

Subscriber's Internet Service Provider Name 

Provide IP Address(es) or IP Address Range(s) below 
Additional page(s) may be attached if needed 

::,;i 

Beginning IP Address Ending IP Address M 
,0 

Beginning IP Address Ending IP Address 
('"': 

..... 
::,;i 

Beginning IP Address Ending IP Address M 
i:;I 

Beginning IP Address Ending IP Address 

Subscriber initials if roaming access to CLEAR, permitting user access outside of Subscriber's designated IP Address/range, should be 
prohibited. Please note that if this is requested Subscriber's users will be required to access CLEAR only through Subscriber's designated entity IPs on file 
with West. 

If you do not know your company's external IP address(s), try the following: 

1. Contact your network administration, firewall or security team 

2. Contact your Internet Service Provider, ISP (i.e. Cable, DSL, Satellite, etc.) 
3. Go to the following URL in your browser: http://tools.wbois.net/yourip/ orhttp://ww,v.whatismvip.com to identify your external IP address (NOTE: If 

you have multiple IP addresses, this tool will only detect one IP address) 

..., 
Technical Contact for CLEAR Products (if applicable) (Contact for IP Address Issues) "'1 

> 
Name {please print) ~ 

~ 

t-
Telephone ..... 

(") 

E-Mail > 
eii 
t-
M 

II 
CLEAR Users (if applicable) 

II II 

Last Name First Name, M.I. Email Address Phone Number IN AD AN sv TC 

IN ~ Investigator 
Ifthere are additional CLEAR users additional page(s) must be submitted with the order User Type Key AD ~ Administrator SV ~ Supervisor 

AN~ Analyst TC~ Technical 

# Template CLEAR without Batch.doc 
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Account Validation and Certification (AVC) Form 
Westiaw and CLEAR (Government) 

Subs~ribi:r lr!fornmtion 
Account Number (,f applicable) 

Fuii L~ga! Name/Entity District of Columbia Metropolitan Police Department 

Business lJn i:1l)ept/A.genc:, 

The apphcant's address bcluw is (please ch,~ck unc): a Commercial Locauon a Rcs1dence (i.e. a h()JTie-based business) 

Street Address 300 Indiana Ave SW, 5th Floor 

Washington Country { if not US) 

Stak District of Columbia Zip 20001 

T\1:Jjn Organization Telcphon~ 202-727-9099 I.o~:a1-ton/Cont.act/Ext T~tephone 

E--Mail Address \Vcbsitc 

Cell Phom; (ifno land line nvaili,blc) 

ACCOFNT TYPE SECHON 
Select the applicable tvpe and cmithrne to next step 

Select Tnw of Government Select Tvm· ofAcademidnstitution 
[8] US - l'~dernl 
D Ui---Stme 
0 CS-L<wal 

D Friv:ikly 1-'um!ed Aem:kmk fos!-hution (non-govt fomled) 
0 Govcrnmn1t Funded Academic Institution 

0 Tribnl Govenrnit'nt 
D Other G1wernment (pkase cbuibe) _____ _ 

Do Subs<:riber' send ust·r'S bav~ m ·esr ix1'sers? • No • 
\Viii the product be used foi- wllections, skip-tracing, debt buying, or other similar activities related to eonsi.mter debt? 

H other similar adivities, please describe: 

h Subscriber requesting access to litility thlta'? • No D 

0 No 0 Yes 

*{(ves.. ,\ubscriber may need to su,:'et's.1;tu!ly con1pie1e an onsite inspection. 

Site hrnpedimi r,mtact Site inspections may be required if you are rer. uesting access w Utilitv data or otherwise re(lUired by a third artv data 1rovid<'.r. 

Name ! Tdeplwuc Number 

l ncthkal or Illegal Activities 
S:.:bscriber certifies that it is N()T involved in cr~dit fraud, identifica.tjon th~t\ stalkin;!. hnra.ssment, any Ulh:'thi(al business prn.ctic(:~ OT illegal activity nor has it \-vorkcd to 
funher such at::tivrties t)f its customers, nor ls it o.n the l ,S. Treasury De-paiink'LJt Oftlce ofFon._,,ign Assets Control (OFAC) SpeCJ;illy Designated Nmiona1s and Biocked 
P(~r:;;.cms L 1st 

Multiple LorntiousiBrnndieslSuhsidiliries 
0 PI ease ('.h(·ck her::: ~f Subscriber is subscribing to scrvi~X'S f-Or use at multiple locatwn~ and attach tht: Cf}rnplekd Addendun1 to Account Vahdation :.md Certification Form­
fvlultipk Locmions ("Addenduni"'') Sub5criber certifies that the Account Type and Privacy C,m1plianee information provided in this A VC Form <lpplies to all locam,ns set 
fiyrt!J in the Addtndum :.mJ that the locati-on ir:fbrnm.ti<m set fi.Hth in 1he :\ddendwn is corrpkte and accurate. 

Pffmissihle Use under Grnmm I.eadi Biilfi Ad 
Suhscriber's use oftlw data is ii1rnted by thee U S.Grnmm-Leach-Blilcy Ac, (15 USC. 68ill et. ScY.J. land can only be used for spe~ifk H<m-FCRA (Fair Credit Reporting Act} 
purix)ses. Plt--ase indicate be!!J'vV (ched~ box) what perrnitt..:·.d uss:(s) vviU apply to your research n~t·ds 

At h.>ast one pennissible use m:.:st be sdected to b..: grnnted a(-cCss or the Subscriber must sek~ct th1..• non- pcrmJssib!e use 

!l:l/U 

• 
• 
• 
D 
D 

• 
• 
• 

Subscriber cenifles there is no ptrrmssibk· use 

For use by a P~"'rson holdrng ;1 lega! or ixn1.."'l!cia! irHt.'n.>St n:Lnjng to the CtHhrnner 

For use in complying with foderaJ
0 
stat~, or local b.\vs .. n1ks .. and oth~r applicable legal rc.?quir~ments. 

For use as nec~ssary- 10 eft;;.;d:. adn-w1ister. or rnf{)rcc a transaction requested or authorized by the consmner 
For use in coinp!ying \-Vith ::::. propfdy authorized i..'lYJL crin1mal. or r-.~gulak)l}' Jrt\,'estigation, subpoena, or summons by fedi.:~raL stat:?. or 
loc:Jl authorities 

For tise ·to protect against Of pn:~vem actual or potential frn.ud.. unauthoriz~:ct transactions, daims. or t.lther J iahnity 

For use by 3ny Lav.,, Enfi)rcen1cnt Agency~ self regulatory iJrganjzauons or fiJr an investigation Pn a matter rdat::d to public :;afoty 

To pt·rsons actrng u1 a fiduciary' or repr-esent:11ive capacity ()n beha1fofthe consumer 

SAM1od '-133.dot 
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0 For rc>quired institutional nsk colitrnl or for 1·esolving cor,swn,T d;sputes nr inqumes 

[J \Vith the conss:n:. or at the Jirection ~)f the consunx~r 

PN·m,ssihle f:se mHler Drivers Privacv l'rntectinn Act 
Subscriber's use of the data is lirniled by th>-" U.S. Drivers Privacy Prol.l'ction i\ct ( i 8 FS.C. f2721 d seq. l mid can ,,nly be used for specific mrn-f-CR:\ (Fair Credit 
Repu1·ting Ad) purpose,;_ Please indicate bdow (check box) what F;rrnitted uss:is) will apply to your researd; neds. 

,A..t least one perm}ss1bfo Hse must be s(~iccted to be granted access or the Subscrib•,.:'f must sekct th~ non~ permissible use 

D Subscriber ccnlfies thcr~~ is no permiss1bk us.: 

0 For official use by a Court. La\v Enforcement f\g(~:Ky or other Cl'overnment agency:, 

D To '.:•irif\ or corrf.'ct inl<)rmatio:l provid(:d to you by a pc..::rson Hl order tn prevent fraud~ pursue legal reinedies or ret:oY-er u debt. skip tra~mg 

0 for w,e in conno:lion with a civil._ criminJ] or urbitrn! let,al proc,x,ding or kgal resc>arch 

0 For"''-' in com1cct10n with an msurm1ce claim:; investigati,m or insurance antifraud activities 

U\MASKfl} OR FCLL DISPLAY OF SENSITIVE PERSONAL INFORMA.TION SECTH)N 
Qualified Accounts Only 

Complete the below ,ectiou if Suhwriher requests mumisked 01· foll dlsp!ay of fall Sei.'mity Numbers, Day of Date of Birlh ami/or Driver's License Wall,•t 

0 Subscriber IS NOT requesting immw,ked or full display of Sensitive Personul lntcmnation. 

0 Subscriber lS requesting unrnasked or foll di,pky of Sensitive Personal Information. 

\VEST Pl 1BLJSI-IING CORPORA '!'!ON ('\VEST'J-A!THORIZED SENSITIVE PERSONAL JNFORMATJON DISPLAY POLICY: W~s1 seeks to balance oYcrall 
individual prl\'ai.:y no-..:-ds and concerns with the legitirrmte ps;rsonal ~nfr-,rr.nation needs of :.>pecific entitk~: as aHov,,-..~d withm the pn.r,.:i:~il1ns of1h~ l.J.S, (:i-rnmm Leach Bhky Act 
( 15 U.S.C. 9 682 l d seq.) (U.S. GLB), U.S. Dr!vers Privat"'Y Protect-ton ,Act { l S lJS.C, ~2721 et se:..J-) (U.S. DPP/.\) and other 1av,s As a g~n~ral ruk. s..:nsitive data on \Vest 
Pubhc R-.:cord~~ Databases is truncated. fn {)rder to heip ensure rhnt acc~ss tG uuthonzed unmasked and full dispby or s~nsitiYI':: dala is 1,varrantl.'.'d. .. \Vest requir:?"s vahdanon on a 
regular basis as necessary lc;r ,:ach a<'COUTI! requesting acce~s to unraasked m1.d fuH display ofsen~nfr.,·c ;x"""r~ona1 infbnnatlo11 to cc:rtif)' that the unmasked and fuH dtsplay of 
pr;rsnnai !nformati~)n is net:ded, and \\'iH only be used rn (-onn{:ction 1.vith kgitir:1:::tk bl:s}n('ss Vl~st .. in its sole discretion_ reserves th: right to discontinue ac('c-:-ss to unrrwsked. 
and Ii.Iii display of personal inforn1ation. 

(LF;AR Suhscribt:rs:. Ai! CLEAR Us2rs on. this acco?mt ivi!! he enwred acces,, ro the same :v,;e o(sensiiive ~xrsonal in/{Jnnathm uoon approved credentialing_~ 
.fJt"'estlaw S'u!Js·cribers.: (J;rfy those H'est!aw usc.>'...'i. listed below ;vifl be o-;-y:_q!Jed occ-e~'-S the .sen•,:/r-<c r;e.1'...~onal uzf{;rn,anon. 

Please provide the nurnes and passwords ofthl),e individuuls !i,r \Vhich unmasked access should be added c)r removed. Use additional page 'Nitl1 the 
int<.)rn1alion below if needed. 

Westla,, lh.:r 

Last Name .First name Pass\-\'Ord (appiicabk only ifa::.:tiv<~ subscriber) Add l}f u .. ~move 

foformatkm Prnteclinn Affirmation 
Subscriber shaH be fully, responsihk tt,r any unauthorized coBection:. accl'~ss, use., and J.j~~losuxe of Persona] lnfonrn.nkm subject to 1h1s _A!tn-~emenf.. \Vith!./Ut hmiting th:,;; 
f\:regoing, Subscriber shn.11 employ appropriate aJrnini51ratr..:c. physicaL and technical safCguD.rd:: in order to suffkiently prohxt the P~~rsonal Jnfixrnation and friformutinn a-s:::~ts 
m1d rcsoJJr('eS -a1 questii)B. Subscrib~)r shaH imntedmtdy notif~' \Vest of any fnformmion Protection Jn,jd~Dl that may result in the urnittthorizei.:i colltx:tion. a(·cess. USt': 1X 

disclosure of P::'rsona! lnforrnation subjt.\~t to this Agree-n-:-.~nt. Subscrib~r \hall make all ri~asonabk efforts to assist \\\?st m relalion to the invc~tigation and rernedy or any su.dl 
h:Jorrnatl(m Protection lnddc-nt and any dalin. D.Hegatio-n. action, sult, proceeding or Jit!gatiori -vvith respect to the unauthorized access, us~ or chsdo5ure of Personal 1nkmnatioo. 
F-'()r purpo~es of its obligations her;::·und('.!' the acts or offiissjons of Subscriber"s ernpioyces, shall also be d<."erned tht: rJi..Js or omissions t)f Subscriher 

Amirnpriat"' Use Standard 
··, . .,Vcs1 provides conrputer ck~yjce\ r:et~,vorks:, and other electronic inforrnatlon system~ to nk:'et missions, §J>db, ::tnd initiatives <:nd must rnzmage them responsibly w rnamtr.:.in the 
contldentlahty, integrity. ,1r:J aYa~,bhihty of its inforn1ati,)11 assets. The usr._, of any \V<·si !nformatior as~::et ¼111 be fix kgitimate businc-~s purposts. only and in ac('orjance \\. irh all 
appli~ab}e Y-\\~st cc•qxirat1; policies. Any access to or use nl non-pubhc personally identjfir:bk: infonnuti-Pn must be in a:.x·,ordan::.:e v,, ith all applicable tav,. No indiv1d:1a1 sb;:i.ll 
~:cceS::- rccords that r::quire a permissible purpose unless sufh a pu:rp<>s;; exists. H 1s your responsibility to se;;k gujdancc and cbnfication in ca~ of any quesrio-r: about th<· pn)p-.~r 
use of \VC"st resources" indtlding but not iin1ikd to the us..! of non-public: p1;:"rsonaHy !i:lentifi<ibk infonnar.ion AH cn1pleyee~;; associated -.,viti1 th(: Subscriber, including illl 
pers(mnei must adhere to these -rtquirernents 

~'ail' Crt'dit Repm·ting Ad iFCRA) llse Prohibited 
Subs,.:ribcr certifies that it has read, understands and \viU comply \-\11th the lt~rms of th;;) Rtse;J.n.·h Subs~rihcr Agrt:ement in:.:-lud~ng in parti::ular (but not lirnikd l.o) the Dma 
Usug:;; R~stridion8. Subscriber understands that V/est is not a Consurller Rqxxtmg Agenc_y and Subscrib;::·r \:Vill not us-: any \Vestb\v/C'LEA R Data f()r any purpose regulated by 
tht~ U.S. Fair Credit Reporting Act(l5 U.S.C. j 1681 ei seq.) or any sm1ihr statute 
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By signing below. you acknowledge that you and all authorized persons umkr y1rnr ac.comtt(s) agree to limit the use of this information, as described obovc. imd to 
comply with tile provisions of lhc LS. Grnmm Leach Billey Ad {15 lJ,S.C. § 6821 et seq.) H.J.S. GUl), !J.S. Driw,.s Privacy l'mtectiun Ad ( 18 LS.C §272 t el iwq.) 
(L.S.flPPA} and all other applkahle federnl, state, and local laws, rnk~. and regulations. 

You further cs;rtit\· that you are m.t:hoclzed w execute this !\c~xnwt Va!jdation and Certifkaiion Forrn nn behalf t)f the Suhscriher l!stcd Jbove and that sts.1t~fftt..''nts you ha-,·e 
provich.~d in this t'Orrn are true and correct Funher, Yi)U ngree to th-c~ t1;nns m1d e-onditi0n~ set fbr1li in tfns. forn1 and und~rstand that you may pt~riodk:111:v be Tli?quinx! to re•-certify 
lnforr(mtiun provided herein. 

AUrtIOIUZEO REPRESENTATIVE FOR CERTlFJCATION 

Printrd Name 

Title 

Dllk 

Signature 

!!/].,_, 

X 

Once this dt:K:ument iS cornpk~ted and signed by an :.urthorized r-::·presentative of the 
Subscriber. nk~ase prov id<: }t to your \.\/,est Sales Con:sulw.nt \Vltb a signed order or frtx 
to 8(,6-294-l (H2 or ,,inail to 
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Message 

From: 

Sent: 
To: 

thomas.bazel@thomsonreuters.com [thomas.bazel@ThomsonReuters.com] 
5/7/2014 2:59:20 PM 
Ennis, Ralph (MPD) [ralph.ennis@dc.gov] 

CC: (MPD) [•••••• @de.gov]; kristine.martinez@thomsonreuters.com; 
barrett.thies@thomsonreuters.com 

Subject: Follow up to our meeting-CLEAR Trial Access for DC MPD 

Attachments: District of Columbia Metropolitan Police Department CLEAR TAA.pdf; I MG.PDF 

Good morning Commander Ennis, 
Kristine, Barrett, and I enjoyed meeting you and Amanda yesterday and we want to thank you for your time to 
discuss Thomson Reuters' CLEAR Investigative database, batch services, and integrated solutions. 

It was good to learn of your needs at the District of Columbia Police Department and discuss how CLEAR can 
support your work by saving you time, improving your workflow, and quickly providing the critical answers 
you need. 

I know the social media is a key interest and the trial access to CLEAR with Web Analytics will give you a 
better feel for all that is included in CLEAR. In a separate email I will forward over some information on our 
batch alerting services and also on Tetra. I look forward to exploring how the flexibility and power of Tetra 
can benefit the DC MPD and enhance your workflow. 

As we discussed, I have put together the trial paperwork to get the ball rolling on the 2 weeks of trial access to 
CLEAR with Web Analytics.-see attached. I am happy to walk through the forms with any of your people to 
aid with completion. Once you have completed the forms simply email them back to me and we will have your 
access set up within a few days. We will then schedule a convenient time for a kickoff training session for your 
users to begin the trial access. 

We look forward to your getting a chance to see why so many police departments and agencies have chosen 
CLEAR as their preferred investigative tool. Please call or email me with any questions. Thanks. 

Best Regards, 

Tom Baze! 
Federal Sales Executive 

thomas.bazel@thomsonreuters.com 
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CLEAR® SERVICES TEMPORARY ACCESS AGREEMENT 

AGREEMENT entered into between District of Columbia Metropolitan Police Department ("Licensee") and West, a Thomson Reuters business ("West") regarding 
certain \Vest research services, as follows: 

1. License. 
a. CLEAR Services. Subject to paragraph 9 below and upon completion 

of this paragraph la, West hereby grants Licensee, at no charge, l O CLEAR 
temporary access passwords and a non-exclusive, non-transferable, limited 
license lo access CLEAR Services and associated ancillary services ( collectively 
"Services" or "Product" unless specified otherwise) for a period of 14 
consecutive days unless further extended by oral or written agreement of the 
parties. Licensee shall assign each CLEAR password issued hereunder to an 
individual user. Licensee shall provide such password assignments to West upon 
West's request. Sharing of CLEAR passwords is strictly prohibited. Licensee is 
responsible for ensuring that all end users comply with this Agreement. 

b. Grant. Services consist of various West-owned and supplier 
databases, services, functions and remotely-accessed gateways, which may 
change from time to time. Access to certain Services may be restricted at 
anytime by West. Licensee is licensed to use data made available through 
Services solely for the permissible purposes identified herein or otherwise 
authorized by West in writing, which takes precedence over the license granted in 
this paragraph. 

c. Usage. Subject to the restrictions set forth in paragraph 2 (License 
Restrictions) below, Licensee may use the CLEAR Services, including Data (as 
defined below) in the regular course of Licensee's business, legal, and other 
research and related work subject to the limitations contained herein. "Data" 
means all information and representations of information, including, but not 
limited to, graphical representations, and other content made available to 
Licensee through the CLEAR Services. Licensee may: (i) display Data 
internally; (ii) quote and excerpt from Data (appropriately cited and credited) by 
electronic cutting and pasting or other means in memoranda, briefs, reports, and 
similar work product created by Licensee in the regular course of Licensee's 
research and work; and (iii) to the extent not expressly prohibited by the terms of 
the Agreement, use Data as permitted under the fair use provision of the 
Copyright Act (17 U.S.C.A. § 107). Downloaded information shall not be stored 
or used in an archival database or other searchable database except as expressly 
permitted by this Agreement. 

2. License Restrictions. 
a. Usage Restrictions. Licensee may not copy, download, scrape, store, 

publish, post, transmit, retransmit, transfer, distribute, disseminate, broadcast, 
circulate, sell, resell, or othenvise use the Data, or any portion of the Data, in any 
form or by any means except as expressly permitted by paragraph 1 (License 
Grant) above, or as otherwise expressly permitted in writing by West. Licensee 
shall not reverse engineer, decompile, disassemble, or otherwise attempt lo 
discern the source code of the Products, their components, or any avenue by 
which Products are accessed. 

b. Compliance with Applicable Law. Licensee shall not use any Data 
and shall not distribute any Data to a third party for use in a manner contrary to or 
in violation of any applicable federal, state, or local law, rule or regulation. 

c. Copyright Notices. Licensee shall not remove or alter any copyright 
notices from any saved, downloaded, or otherwise reproduced Data. Licensee 
shall indicate that use of, distribution, and dissemination of Data is with the 
permission of West. 

3. Regulated Data. Certain Data available through the Products is subject to 
heightened regulatory scrutiny under state and federal law ("Regulated Data"). 

a. Regulated Data Restrictions 
i. Licensee ackuowledges that West provides Regulated Data to 

support Licensee's own processes and decisions, and Licensee 
should not deny any service or access based solely on Regulated 
Data provided through the Product or results provided by West. 
Licensee is responsible for any denial of services or access and 
Licensee will not deny such services or access without first 
conducting its own appropriate internal review in conjunction 
with its decision-making process. 
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ii. West is not a consumer reporting agency, and Licensee certifies 
that it will not use any Data as a factor in establishing a 
consumer's eligibility for credit or insurance to be used 
primarily for personal, family, or household purposes, for 
employment purposes, or for any other purpose authorized under 
section 1681b of the Fair Credit Reporting Act (15 U.S.C.A. § 
1681b). 

iii. Licensee acknowledges that access to Regulated Data, available 
through the Product, including but not limited to credit header 
Data, motor vehicle Data, driver license Data, and voter 
registration Data is regulated by state or federal laws, such as the 
Gramm Leach Bliley Act ("GLBA"), the Driver's Privacy 
Protection Act ('"DPPA"), or other state or federal laws and 
regulations, or is subject lo Contributor restrictions. 

iv. If Licensee is permitted to purchase motor vehicle records 
("MVR Data") from West, without in any way limiting 
Licensee's obligations to comply with all state and federal laws 
governing use of MVR Data, the following specific restrictions 
apply and are subject to change: 

• Licensee shall not use any MVR Data provided by West, 
or portions of information contained therein, to create or 
update a file to the end that Licensee develops its own 
source of driving history information. 

• As requested by West, Licensee shall complete any state 
forms that West is legally or contractually obligated to 
obtain from Licensee before serving Licensee with state 
MVRData. 

v. Licensee agrees not to access Regulated Data for any purpose 
that is not allowed by the GLBA, by the DPPA, by any other 
applicable state or federal laws or regulations, or that is contrary 
to any Additional Terms, as defined in paragraph 5 (Additional 
Terms) below. 

vi. Licensee represents and warrants that it is the end user of 
Regulated Data and shall limit use and dissemination of 
Regulated Data solely to the permissible uses stated by Licensee 
in the application and online (Licensee's "Permissible Use"). 
Licensee agrees to keep confidential and shall not disclose any 
Regulated Data except to Licensee employees in the United 
States of America whose duties reasonably require access to 
such Regulated Data lo carry out Licensee's Permissible Use. 

b. Regulated Data Usage Compliance. West retains the right to 
temporarily or permanently block access to certain Data if West, in its 
sole discretion, reasonably believes that the Data may be or has been 
used for au improper purpose or otherwise in violation of the terms of 
the Agreement, or as otherwise reg uired by a Contributor. By 
accessing Data, Licensee acknowledges that from time to time, West 
and its Contributors and/or various government entities will require 
Licensee to identify a permissible use (if applicable) and may inquire 
as to Licensee's compliance with applicable laws or the Agreement. 
Licensee agrees to reasonably cooperate with any inquiry, subject to 
any attorney-client confidentiality. Licensee shall immediately report 
to West any misuse, abuse, or compromise of Data of which Licensee 
becomes aware. 

c. Regulated Data Licensee Credentials. \Vest's provision of access lo 
Regulated Data is contingent on West's verification of Licensee's 
credentials in accordance with West's internal credentialing 
procedures. Licensee shall notify West immediately of any changes to 
the information on Licensee's application for Services and, if at any 
time Licensee no longer meets such credentialing requirements, West 
may terminate this Agreement. 

d. Regulated Data Indemnification. Except as otherwise prohibited by 
law and without waiving any defenses to which it may be entitled, 
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Licensee hereby agrees to protect, indemnify, defend, and hold 
harmless West and all its Contributors from and against any and all 
costs, claims, demands, damages, losses, and liabilities (including 
actual attorneys' fees) arising from or in any way related to (i) the 
misuse of Regulated Data by Licensee (or any other party receiving 
such Regulated Data from or through Licensee); and (ii) Licensee's 
breach of any representation or warranty relating to its use of or 
purpose in using Regulated Data. 

4. Rights in Data, Except for the license granted in this Licensee Agreement, 
all rights, title, and interest in the Product, including Data, in all languages, 
formats, and media throughout the world, including all copyrights, are and will 
continue to be the exclusive property of West and its Contributors. 

5. Additional Terms, Certain third-party Data and features are governed by 
terms and conditions which are supplemental to and may be different from those 
set forth in this Licensee Agreement ("Additional Terms"). Additional Terms are 
available for review at the following locations: http://le,mlsolutions.com/clear­
additiooal-terms. 

6. . In the event of a conflict between any Additional Terms and terms set 
forth in the Agreement, the Additional Terms will control. 

7. Disclaimer of Warranties, EXCEPT AS SPECI.FICALLY PROVIDED 
HEREIN, DATA AND INTERNET-BASED SERVICES ARE PROVmED 
"AS IS," WITHOUT WARRANTY OF ANY KIND, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF 
PERFOR1\IA1'IICE, MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, ACCURACY, OMISSIONS, 
COMPLETENESS, CURRENTNESS, Al'I/D DELAYS, 

8. Limitation of Liability, NEITHER WEST NOR ITS SUPPLIERS 
SHALL BE LIABLE TO LICENSEE OR TO ANY PERSON CLAIMING 
THROUGH LICENSEE OR TO WHOM LICENSEE MAY HAVE 
PROVIDED SERVICE-RELATED INFORMATION FOR ANY LOSS OR 
INJURY ARISING OUT OF OR CAUSED IN WHOLE OR IN PART BY 
WEST'S OR ITS SUPPLIER'S NEGLIGENT ACTS OR OMISSIONS IN 
PROCURING, COMPILING, COLLECTING, INTERPRETING, 
REPORTING, COMMUNICATING, OR DELIVERING DATA OR 
OTHERWISE PERFORMING THIS AGREEMENT, IN NO EVENT 
SHALL WEST, ITS AFFILIATES, AND/OR CONTRIBUTORS BE 
LIABLE TO LICENSEE JmR ANY CLAIM(S) RELATING IN ANYWAY 
TO (i) LICENSEE'S INABILITY TO USE PRODUCTS, DATA, 
SOFTWARE, OR INTERl'I/ET BASED SERVICES, OR ITS INABILITY 
OR FAILURE TO PERFORM LEGAL OR OTHER RESEARCH OR 
RELATED WORK OR TO PERFORM SUCH LEGAL OR OTHER 
RESEARCH OR WORK PROPERLY OR COMPLETELY, EVEN [F 
ASSISTED BY WEST, ITS AFFILIATES, OR CONTRIBUTORS, OR ANY 
DECISION MADE OR ACTION TAKEN BY LICENSEE IN RELIANCE 
UPON DATA; OR (ii) THE PROCURING, COMPILING, 
INTERPRETING, EDITING, WRITING, REPORTING, OR 
DELIVERING DATA, IN NO EVENT SHALL WEST, ITS AF.FILIATES 
AND/OR CONTRIBUTORS BE LIABLE TO LICENSEE FOR Al'1Y LOST 
PROFITS OR OTHER CONSEQUENTIAL, EXEMPLARY, 
INCIDENTAL, INDIRECT, OR SPECIAL DAMAGES RELATING IN 
WHOLE OR IN PART TO LICENSEE'S RIGHTS UNDER THE 
AGREEMENT EVEN IF WEST, ITS AFFILIATES Al'1D/OR 
CONTRIBUTORS HA VE BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES, 

9. Reservation of Rights. West reserves the right to modify the terms and 
conditions of this Agreement from time to time including, but not limited to, the 
right to impose access and usage limitations. Such modifications shall be 
effective immediately upon written notice to Licensee. 

10. Termination, This Agreement shall become effective upon verification by 
West of Licensee's credentials in accordance with this Agreement and upon 
approval and execution by West in St. Paul, Minnesota. This Agreement shall 
terminate after the period set forth in paragraph la. Notwithstanding the term of 
the Agreement set forth in paragraph la, \Vest may suspend the Services or 
terminate this Agreement at any time and for any reason. 
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11. Effect of Agreement, This Agreement embodies the entire agreement 
between the parties with respect to the subject matter hereof and supersedes any 
and all prior understandings and agreements, oral or written, relating thereto. 
West may amend the terms and conditions of this Agreement by giving Licensee 
written notice thereof. Any other amendment hereto must be in writing and 
signed by both parties. 

12. Notices, All notices hereunder shall be given in writing to West at 610 
Opperman Drive, P.O. Box 64833, St. Paul, Minnesota 55164-0833, Attention: 
Customer Service and to Licensee at the address set forth below. 

13. Governing Law, This Agreement shall be governed by and constmed 
under the laws of the State of Minnesota. 

13, Feedback, Any and all Feedback that Licensee provides to West shall 
become the exclusive property of West without any payment, accounting, 
remuneration, or attribution to Licensee. "Feedback" means information 
provided, in any manner, by or on behalf of Licensee with respect lo any feature, 
West product or service, or their enhancement, customization, configuration, 
installation, or implementation, including but not limited to ideas, concepts, 
suggestions, materials, functions, methods, processes, and mies. 

Licensee Certifications 

Licensee Certifications must be completed by Licensees that interact with, 
manage or house inmates or detainees, 

Licensee by his/her initials below certifies and acknowledges understanding 
and acceptance of the security limits of CLEAR and Licensee's responsibility 
for product, Internet and network access: 

Licensee's Initials, Functionality of CLEAR cannot and does not limit 
access to non-West Internet sites. It is the responsibility of Licensee to control 
access to the Internet. Licensee by his/her initials acknowledges its 
understanding and acceptance of the security limits of CLEAR and Licensee's 
responsibility for controlling Internet access. 

___ Licensee's Initials, Licensee certifies that it shall be responsible for 
controlling network access to the Internet or internal Licensee sites. Licensee 
agrees to provide its own firewall, proxy servers or other security technologies as 
well as desktop security to limit access to the CLEAR URL and West software. 
Licensee must design, configure and implement its' own security configuration. 

Licensee's Initials, Licensee shall not use any Data, and shall not 
distribute any Data to any other party for use, in a manner contrary lo or in 
violation of any applicable federal, state, or local law, mle or regulation or in any 
manner inconsistent with the this Agreement. 

___ Licensee's Initials, CLEAR will be accessed by Licensee employees 
only for administrative or internal business purposes. All such access use will 
fully comply with the following restrictions: 

• In no event shall anyone other than approved Licensee employees be 
provided access lo or control of any terminal with access to CLEAR or 
CLEAR Data. 

• Terminals with CLEAR access, access credentials, and CLEAR Data will 
be in secured locations that do not provide inmate/ detainee access. 

• No access shall be outsourced or otherwise provided to any other parties. 
• Licensee shall be solely responsible for ensuring that no sensitive 

information is made available beyond its stated permissible use. 

Usage Logging 

All subscribers will be restricted to "standard logging"; provided, however, 
authorized law enforcement agencies with arrest powers may request that user 
input values entered in a search or report be '"blind logged". Authorized law 
enforcement agencies choosing Blind Logging must initial below: 

Licensee initials if Licensee is an authorized law enforcement agency with arrest 
powers and requests Blind Logging 
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Required for, and applicable to, only accounts with arrest powers. 

West reserves the right to change the logging type based on credentialing and 
account validation. 
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Licensee by his/her signature below acknowledges his/her understanding and 
acceptance of the terms and conditions of the Temporary Access Agreement. 

West Publishing Corporation 

By: 

Title: 

Date: 

In-House Contact 

Name: Linda Burton 

E-mail Address: Linda.burton(illthomsonreuters.com 

Cost Center: 39011 
------------------------

41011059 CLEAR PRO TRIAL W/WEB ANALYTICS BANDED 
41268569 CLEAR PRO TRIAL ARREST GATEWAY BANDED 

Service#: 41533108 CLEAR PRO TRIAL GOV WORLDCHECK BANDED 

Licensee 

By (signature): 

Name (please print): 

Tille: 

Date: 

Firm Name: 

Address: 

E-mail Address: 

Telephone: 

Contact: 
5/7/14 
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II 

IP Address Section 
II Only External IP Address(es) or Range(s) Must Be Provided 

Valid External IP Addresses or IP Ranges belonging to your organization and meeting the following requirements must be provided for all CLEAR 
orders: . IP Addresses assigned to jurisdictions outside the United States or ,vest approved U.S. Territories are prohibited . . IP Addresses will not be accepted from the following ranges which are reserved by the Internet Assigned Numbers Authority for 

special use or private networks: 10.0.0.0 - 10.255.255.255, 127.0.0.0- 127.255.255.255, 172.16.0.0 - 172.31.255.255, 192.168.0.0 -
192.168.255.255, 169.254.0.0 - 169.254.255.255. . All IP addresses must be IPv4 addresses . 

Permissible IP Address(es) will be those provided below as well as any previously provided IP Address(es) for this Subscriber/Licensee 

Subscriber's Internet Service Provider Name 

Provide IP Address(es) or IP Address Range(s) below 
Additional page(s) may be attached if needed 

::,;i 

Beginning IP Address Ending IP Address M 
,0 

Beginning IP Address Ending IP Address 
('"': 

..... 
::,;i 

Beginning IP Address Ending IP Address M 
i:;I 

Beginning IP Address Ending IP Address 

Subscriber initials if roaming access to CLEAR, permitting user access outside of Subscriber's designated IP Address/range, should be 
prohibited. Please note that if this is requested Subscriber's users will be required to access CLEAR only through Subscriber's designated entity IPs on file 
with West. 

If you do not know your company's external IP address(s), try the following: 

1. Contact your network administration, firewall or security team 

2. Contact your Internet Service Provider, ISP (i.e. Cable, DSL, Satellite, etc.) 
3. Go to the following URL in your browser: http://tools.wbois.net/yourip/ orhttp://ww,v.whatismvip.com to identify your external IP address (NOTE: If 

you have multiple IP addresses, this tool will only detect one IP address) 

..., 
Technical Contact for CLEAR Products (if applicable) (Contact for IP Address Issues) "'1 

> 
Name {please print) ~ 

~ 

t-
Telephone ..... 

(") 

E-Mail > 
eii 
t-
M 

II 
CLEAR Users (if applicable) 

II II 

Last Name First Name, M.I. Email Address Phone Number IN AD AN sv TC 

IN ~ Investigator 
Ifthere are additional CLEAR users additional page(s) must be submitted with the order User Type Key AD ~ Administrator SV ~ Supervisor 

AN~ Analyst TC~ Technical 
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Account Validation and Certification (AVC) Form 
Westiaw and CLEAR (Government) 

Subs~ribi:r lr!fornmtion 
Account Number (,f applicable) 

Fuii L~ga! Name/Entity District of Columbia Metropolitan Police Department 

Business lJn i:1l)ept/A.genc:, 

The apphcant's address bcluw is (please ch,~ck unc): a Commercial Locauon a Rcs1dence (i.e. a h()JTie-based business) 

Street Address 300 Indiana Ave SW, 5th Floor 

Washington Country { if not US) 

Stak District of Columbia Zip 20001 

T\1:Jjn Organization Telcphon~ 202-727-9099 I.o~:a1-ton/Cont.act/Ext T~tephone 

E--Mail Address \Vcbsitc 

Cell Phom; (ifno land line nvaili,blc) 

ACCOFNT TYPE SECHON 
Select the applicable tvpe and cmithrne to next step 

Select Tnw of Government Select Tvm· ofAcademidnstitution 
[8] US - l'~dernl 
D Ui---Stme 
0 CS-L<wal 

D Friv:ikly 1-'um!ed Aem:kmk fos!-hution (non-govt fomled) 
0 Govcrnmn1t Funded Academic Institution 

0 Tribnl Govenrnit'nt 
D Other G1wernment (pkase cbuibe) _____ _ 

Do Subs<:riber' send ust·r'S bav~ m ·esr ix1'sers? • No • 
\Viii the product be used foi- wllections, skip-tracing, debt buying, or other similar activities related to eonsi.mter debt? 

H other similar adivities, please describe: 

h Subscriber requesting access to litility thlta'? • No D 

0 No 0 Yes 

*{(ves.. ,\ubscriber may need to su,:'et's.1;tu!ly con1pie1e an onsite inspection. 

Site hrnpedimi r,mtact Site inspections may be required if you are rer. uesting access w Utilitv data or otherwise re(lUired by a third artv data 1rovid<'.r. 

Name ! Tdeplwuc Number 

l ncthkal or Illegal Activities 
S:.:bscriber certifies that it is N()T involved in cr~dit fraud, identifica.tjon th~t\ stalkin;!. hnra.ssment, any Ulh:'thi(al business prn.ctic(:~ OT illegal activity nor has it \-vorkcd to 
funher such at::tivrties t)f its customers, nor ls it o.n the l ,S. Treasury De-paiink'LJt Oftlce ofFon._,,ign Assets Control (OFAC) SpeCJ;illy Designated Nmiona1s and Biocked 
P(~r:;;.cms L 1st 

Multiple LorntiousiBrnndieslSuhsidiliries 
0 PI ease ('.h(·ck her::: ~f Subscriber is subscribing to scrvi~X'S f-Or use at multiple locatwn~ and attach tht: Cf}rnplekd Addendun1 to Account Vahdation :.md Certification Form­
fvlultipk Locmions ("Addenduni"'') Sub5criber certifies that the Account Type and Privacy C,m1plianee information provided in this A VC Form <lpplies to all locam,ns set 
fiyrt!J in the Addtndum :.mJ that the locati-on ir:fbrnm.ti<m set fi.Hth in 1he :\ddendwn is corrpkte and accurate. 

Pffmissihle Use under Grnmm I.eadi Biilfi Ad 
Suhscriber's use oftlw data is ii1rnted by thee U S.Grnmm-Leach-Blilcy Ac, (15 USC. 68ill et. ScY.J. land can only be used for spe~ifk H<m-FCRA (Fair Credit Reporting Act} 
purix)ses. Plt--ase indicate be!!J'vV (ched~ box) what perrnitt..:·.d uss:(s) vviU apply to your research n~t·ds 

At h.>ast one pennissible use m:.:st be sdected to b..: grnnted a(-cCss or the Subscriber must sek~ct th1..• non- pcrmJssib!e use 

!l:l/U 

• 
• 
• 
D 
D 

• 
• 
• 

Subscriber cenifles there is no ptrrmssibk· use 

For use by a P~"'rson holdrng ;1 lega! or ixn1.."'l!cia! irHt.'n.>St n:Lnjng to the CtHhrnner 

For use in complying with foderaJ
0 
stat~, or local b.\vs .. n1ks .. and oth~r applicable legal rc.?quir~ments. 

For use as nec~ssary- 10 eft;;.;d:. adn-w1ister. or rnf{)rcc a transaction requested or authorized by the consmner 
For use in coinp!ying \-Vith ::::. propfdy authorized i..'lYJL crin1mal. or r-.~gulak)l}' Jrt\,'estigation, subpoena, or summons by fedi.:~raL stat:?. or 
loc:Jl authorities 

For tise ·to protect against Of pn:~vem actual or potential frn.ud.. unauthoriz~:ct transactions, daims. or t.lther J iahnity 

For use by 3ny Lav.,, Enfi)rcen1cnt Agency~ self regulatory iJrganjzauons or fiJr an investigation Pn a matter rdat::d to public :;afoty 

To pt·rsons actrng u1 a fiduciary' or repr-esent:11ive capacity ()n beha1fofthe consumer 

SAM1od '-133.dot 
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0 For rc>quired institutional nsk colitrnl or for 1·esolving cor,swn,T d;sputes nr inqumes 

[J \Vith the conss:n:. or at the Jirection ~)f the consunx~r 

PN·m,ssihle f:se mHler Drivers Privacv l'rntectinn Act 
Subscriber's use of the data is lirniled by th>-" U.S. Drivers Privacy Prol.l'ction i\ct ( i 8 FS.C. f2721 d seq. l mid can ,,nly be used for specific mrn-f-CR:\ (Fair Credit 
Repu1·ting Ad) purpose,;_ Please indicate bdow (check box) what F;rrnitted uss:is) will apply to your researd; neds. 

,A..t least one perm}ss1bfo Hse must be s(~iccted to be granted access or the Subscrib•,.:'f must sekct th~ non~ permissible use 

D Subscriber ccnlfies thcr~~ is no permiss1bk us.: 

0 For official use by a Court. La\v Enforcement f\g(~:Ky or other Cl'overnment agency:, 

D To '.:•irif\ or corrf.'ct inl<)rmatio:l provid(:d to you by a pc..::rson Hl order tn prevent fraud~ pursue legal reinedies or ret:oY-er u debt. skip tra~mg 

0 for w,e in conno:lion with a civil._ criminJ] or urbitrn! let,al proc,x,ding or kgal resc>arch 

0 For"''-' in com1cct10n with an msurm1ce claim:; investigati,m or insurance antifraud activities 

U\MASKfl} OR FCLL DISPLAY OF SENSITIVE PERSONAL INFORMA.TION SECTH)N 
Qualified Accounts Only 

Complete the below ,ectiou if Suhwriher requests mumisked 01· foll dlsp!ay of fall Sei.'mity Numbers, Day of Date of Birlh ami/or Driver's License Wall,•t 

0 Subscriber IS NOT requesting immw,ked or full display of Sensitive Personul lntcmnation. 

0 Subscriber lS requesting unrnasked or foll di,pky of Sensitive Personal Information. 

\VEST Pl 1BLJSI-IING CORPORA '!'!ON ('\VEST'J-A!THORIZED SENSITIVE PERSONAL JNFORMATJON DISPLAY POLICY: W~s1 seeks to balance oYcrall 
individual prl\'ai.:y no-..:-ds and concerns with the legitirrmte ps;rsonal ~nfr-,rr.nation needs of :.>pecific entitk~: as aHov,,-..~d withm the pn.r,.:i:~il1ns of1h~ l.J.S, (:i-rnmm Leach Bhky Act 
( 15 U.S.C. 9 682 l d seq.) (U.S. GLB), U.S. Dr!vers Privat"'Y Protect-ton ,Act { l S lJS.C, ~2721 et se:..J-) (U.S. DPP/.\) and other 1av,s As a g~n~ral ruk. s..:nsitive data on \Vest 
Pubhc R-.:cord~~ Databases is truncated. fn {)rder to heip ensure rhnt acc~ss tG uuthonzed unmasked and full dispby or s~nsitiYI':: dala is 1,varrantl.'.'d. .. \Vest requir:?"s vahdanon on a 
regular basis as necessary lc;r ,:ach a<'COUTI! requesting acce~s to unraasked m1.d fuH display ofsen~nfr.,·c ;x"""r~ona1 infbnnatlo11 to cc:rtif)' that the unmasked and fuH dtsplay of 
pr;rsnnai !nformati~)n is net:ded, and \\'iH only be used rn (-onn{:ction 1.vith kgitir:1:::tk bl:s}n('ss Vl~st .. in its sole discretion_ reserves th: right to discontinue ac('c-:-ss to unrrwsked. 
and Ii.Iii display of personal inforn1ation. 

(LF;AR Suhscribt:rs:. Ai! CLEAR Us2rs on. this acco?mt ivi!! he enwred acces,, ro the same :v,;e o(sensiiive ~xrsonal in/{Jnnathm uoon approved credentialing_~ 
.fJt"'estlaw S'u!Js·cribers.: (J;rfy those H'est!aw usc.>'...'i. listed below ;vifl be o-;-y:_q!Jed occ-e~'-S the .sen•,:/r-<c r;e.1'...~onal uzf{;rn,anon. 

Please provide the nurnes and passwords ofthl),e individuuls !i,r \Vhich unmasked access should be added c)r removed. Use additional page 'Nitl1 the 
int<.)rn1alion below if needed. 

Westla,, lh.:r 

Last Name .First name Pass\-\'Ord (appiicabk only ifa::.:tiv<~ subscriber) Add l}f u .. ~move 

foformatkm Prnteclinn Affirmation 
Subscriber shaH be fully, responsihk tt,r any unauthorized coBection:. accl'~ss, use., and J.j~~losuxe of Persona] lnfonrn.nkm subject to 1h1s _A!tn-~emenf.. \Vith!./Ut hmiting th:,;; 
f\:regoing, Subscriber shn.11 employ appropriate aJrnini51ratr..:c. physicaL and technical safCguD.rd:: in order to suffkiently prohxt the P~~rsonal Jnfixrnation and friformutinn a-s:::~ts 
m1d rcsoJJr('eS -a1 questii)B. Subscrib~)r shaH imntedmtdy notif~' \Vest of any fnformmion Protection Jn,jd~Dl that may result in the urnittthorizei.:i colltx:tion. a(·cess. USt': 1X 

disclosure of P::'rsona! lnforrnation subjt.\~t to this Agree-n-:-.~nt. Subscrib~r \hall make all ri~asonabk efforts to assist \\\?st m relalion to the invc~tigation and rernedy or any su.dl 
h:Jorrnatl(m Protection lnddc-nt and any dalin. D.Hegatio-n. action, sult, proceeding or Jit!gatiori -vvith respect to the unauthorized access, us~ or chsdo5ure of Personal 1nkmnatioo. 
F-'()r purpo~es of its obligations her;::·und('.!' the acts or offiissjons of Subscriber"s ernpioyces, shall also be d<."erned tht: rJi..Js or omissions t)f Subscriher 

Amirnpriat"' Use Standard 
··, . .,Vcs1 provides conrputer ck~yjce\ r:et~,vorks:, and other electronic inforrnatlon system~ to nk:'et missions, §J>db, ::tnd initiatives <:nd must rnzmage them responsibly w rnamtr.:.in the 
contldentlahty, integrity. ,1r:J aYa~,bhihty of its inforn1ati,)11 assets. The usr._, of any \V<·si !nformatior as~::et ¼111 be fix kgitimate businc-~s purposts. only and in ac('orjance \\. irh all 
appli~ab}e Y-\\~st cc•qxirat1; policies. Any access to or use nl non-pubhc personally identjfir:bk: infonnuti-Pn must be in a:.x·,ordan::.:e v,, ith all applicable tav,. No indiv1d:1a1 sb;:i.ll 
~:cceS::- rccords that r::quire a permissible purpose unless sufh a pu:rp<>s;; exists. H 1s your responsibility to se;;k gujdancc and cbnfication in ca~ of any quesrio-r: about th<· pn)p-.~r 
use of \VC"st resources" indtlding but not iin1ikd to the us..! of non-public: p1;:"rsonaHy !i:lentifi<ibk infonnar.ion AH cn1pleyee~;; associated -.,viti1 th(: Subscriber, including illl 
pers(mnei must adhere to these -rtquirernents 

~'ail' Crt'dit Repm·ting Ad iFCRA) llse Prohibited 
Subs,.:ribcr certifies that it has read, understands and \viU comply \-\11th the lt~rms of th;;) Rtse;J.n.·h Subs~rihcr Agrt:ement in:.:-lud~ng in parti::ular (but not lirnikd l.o) the Dma 
Usug:;; R~stridion8. Subscriber understands that V/est is not a Consurller Rqxxtmg Agenc_y and Subscrib;::·r \:Vill not us-: any \Vestb\v/C'LEA R Data f()r any purpose regulated by 
tht~ U.S. Fair Credit Reporting Act(l5 U.S.C. j 1681 ei seq.) or any sm1ihr statute 
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By signing below. you acknowledge that you and all authorized persons umkr y1rnr ac.comtt(s) agree to limit the use of this information, as described obovc. imd to 
comply with tile provisions of lhc LS. Grnmm Leach Billey Ad {15 lJ,S.C. § 6821 et seq.) H.J.S. GUl), !J.S. Driw,.s Privacy l'mtectiun Ad ( 18 LS.C §272 t el iwq.) 
(L.S.flPPA} and all other applkahle federnl, state, and local laws, rnk~. and regulations. 

You further cs;rtit\· that you are m.t:hoclzed w execute this !\c~xnwt Va!jdation and Certifkaiion Forrn nn behalf t)f the Suhscriher l!stcd Jbove and that sts.1t~fftt..''nts you ha-,·e 
provich.~d in this t'Orrn are true and correct Funher, Yi)U ngree to th-c~ t1;nns m1d e-onditi0n~ set fbr1li in tfns. forn1 and und~rstand that you may pt~riodk:111:v be Tli?quinx! to re•-certify 
lnforr(mtiun provided herein. 

AUrtIOIUZEO REPRESENTATIVE FOR CERTlFJCATION 

Printrd Name 

Title 

Dllk 

Signature 

!!/].,_, 

X 

Once this dt:K:ument iS cornpk~ted and signed by an :.urthorized r-::·presentative of the 
Subscriber. nk~ase prov id<: }t to your \.\/,est Sales Con:sulw.nt \Vltb a signed order or frtx 
to 8(,6-294-l (H2 or ,,inail to 
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Appointment 

From: 

Sent: 
To: 

(MPD) 
5/7/2014 2:21:45 PM 

(MPD) Kane, Morgan (MPD) [morgan.kane@dc.gov] 

Subject: 
Location: 

Start: 
End: 

Recurrence: 

Webinar: May 8th 2014 - 4pm -4.30pm GMT 
Cmdr Ennis Office 

5/8/2014 8:00:00 PM 
5/8/2014 8:30:00 PM 

(none) 

From: Ennis, Ralph (MPD) 
Sent: Tuesday, May 06, 2014 4:52 PM 
To: Lanier, Cathy (MPD); Sam_Martin-Woodgate@Integritie.com; 
cc: Gersten, Barry (MPD); ••••••·• (MPD); 

(MPD) 
subject: RE: Webinar: May 8th 2014 - 4pm -4.30pm GMT 

(MPD) 
(MPD); 

Sam, myself and Captain will participate. I oversee the departments Intel function. can you 
please send me the particulars? 

Commander Ralph G. Ennis 
c: 202 ••• llralph.ennis@dc.gov 

-----original Message----­
From: Lanier, Cathy (MPD) 
Sent: Tuesday, May 06, 2014 2:47 PM 
To: Sam_Martin-Woodgate@Integritie.com 
cc: Gersten, Barry (MPD); Ennis, Ralph (MPD); 
subject: RE: Webinar: May 8th 2014 - 4pm -4.30pm GMT 

Sam 

We will have someone on the Webinar. 

-----original Message-----

(MPD) 

From: Sam_Martin-Woodgate@Integritie.com [mailto:Sam_Martin-Woodgate@Integritie.com] 
Sent: Tuesday, May 06, 2014 4:11 AM 
To: Lanier, Cathy (MPD) 
cc: Gersten, Barry (MPD) 
subject: RE: Webinar: May 8th 2014 - 4pm -4.30pm GMT 

Will you be looking to attend the event on the 8th or should I just wait for Barry or his team to contact 
me directly by email as I haven't heard anything yet? 

From: "Lanier, Cathy (MPD)" <cathy.lanier@dc.gov> 
To: "sam_Martin-Woodgate@Integritie.com" 

<Sam_Martin-Woodgate@Integritie.com>, 
cc: "Gersten, Barry (MPD)" <barry.gersten@dc.gov> 
Date: 30/04/2014 19:32 
subject: RE: Webinar: May 8th 2014 - 4pm -4.30pm GMT 

Thanks Sam. Barry or a member of his team will follow up with you. 

April is National Financial Capability Month! 
Evaluate your financial well-being with a free personal financial health assessment< 

DC _2022-CA-000922 B-007 46673 



http://disb.dc.gov/page/national-financial-capability-month-%E2%80%93-april-2014 
> provided by the D.C. Dept. of Insurance, Securities and Banking. 
DISB.DC.gov <http://disb.dc.gov/> 

-----original Message-----
From: Sam_Martin-Woodgate@Integritie.com [ mailto:Sam_Martin-Woodgate@Integritie.com] 
Sent: Wednesday, April 30, 2014 12:32 PM 
To: Lanier, Cathy (MPD) 
cc: Gersten, Barry (MPD) 
subject: Webinar: May 8th 2014 - 4pm -4.30pm GMT 

Hi Cathy, 

I hope you are well? You may recall speaking with me previously regarding the presentation we invited 
you to on 13th March in Washington. 

I understand that you probably have a very hectic schedule which is one of the reasons we decided to host 
a number of Webinar the next being on May 8th at 11.30am (your time). 

I feel that it would be extremely beneficial for either yourself or Barry to register and attend this 
Webinar, we will be showing once again our SMC4 observer tool. We will cover off the benefits of this 
tool and the importance of having such technology in place to: 

Reduce the risks to departments of the misuse of social media, 
compromising of criminal cases, department exposure to civil and 
criminal liability. 
Manage the outward and inward communications in a streamlined and speedy 
manner to best serve the communities you protect. 
Provide the department with a tool which is secure/cost 
effective/requires minimal training and consultancy. 
Provide the department with a tool which you can 
store/retrieve/retain/archive social media communications - to the 
advantage and benefit of investigators who are using social media. 

SMC4 observer automates processes which inevitably relieves the demand for dedicated resource within your 
department, our tool will provide your department with 'real time' reports and statistics regarding 
criminal risk and builds a legal archive of information supporting you in criminal proceedings and legal 
action. 

Polk county are currently using our tool to monitor the social media activity across 100,000 children in 
an effort to stamp out 'cyber Bullying' 
as children being constantly abused were killing themselves. 

Please also take a look at the attached case study for Regina Police, who also use SMC4 its 'content 
analytics' ensures that no profanities appear on the police social media pages amongst other things read 
more here=> (See attached file: Regina Police Service - 7.3.2014.pdf) 

our technology is built on IBM FileNet engine and as such is robust and secure and most importantly of 
all has been tested and approved by other governed agencies. 

Please, allow us the opportunity to educate you further on this fantastic solution (30 mins) of your time 
to ensure that you are then able to make an informed decision regarding ongoing interactions with our 
organisation. 

If you are not available on the 8th May then I would be happy to schedule in a 10-15 minute call with you 
to explain everything in more detail and how we would like to work with you. 

I look forward to hearing back from you soon, 

Best Regards 

Sam Martin-Woodgate 
Business Development Manager 
Integritie 

Email: Sam_Martin-Woodgate@Integritie.com 
Skype: sammartin14 
Web www.integritie.com 
Twitter www.twitter.com/integritiecom 
Linkedin: uk.linkedin.com/pub/samantha-martin-woodgate 
office: +44 (0) 2392 970121 
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Fax: +44 (O) 2392 325724 
Mobile: +44 (O) 797 143 6366 

Integritie (an e-ASL Company) are global Content Management specialists for imaging, document management, 
email archival and storage offerings. 
Integritie assist customers to Capture, Archive, Retrieve and Manage business data. 

This message and accompanying data may contain information that is confidential and subject to legal 
privilege. If you are not the intended recipient you are notified that any use, dissemination, 
distribution or copying of this message or data is prohibited. If you have received this e-mail message 
in error, please notify us immediately and erase all copies of the message and attachments. This e-mail, 
and any attachments, may contain views or opinions that are those of the sender and not necessarily the 
views or opinions of Integritie. 
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Message 

From: 

Sent: 
To: 
Subject: 

(MPD) 
4/15/2014 7:24:48 PM 

(MPD) 
Sales Pitch 

@de.gov] 

@de.gov] 

Mr. Michale Mendoza representing a group called Snap Trends called and wants to pitch some 
new Social Media monitoring tools to us. Figured you may want to reach out to him. His 
number is 512-584-3346 

Metropolitan Police Department 
Washington, DC 
Command Information Center 
Cell: 

Cell: 
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Message 

From: 

Sent: 
To: 

CC: 
Subject: 

(MPD) 
4/14/2014 2:47:19 PM 

(MPD) [ 

(MPD)·•••@dc.gov]; 
(MPD) 

(MPD)---•@de.gov]; 
de.gov]; 

@de.gov]; 
@de.gov]; 

@de.gov]; 
[amanda.caligiuri@dc.gov] 

(MPD) 
Social Media Monitoring 

@de.gov] 

@de.gov]; 
(MPD) 

@de.gov]; 
(MPD) 

(MPD) 
(MPD) 

(MPD) 
(MPD) 

@de.gov] 

(MPD) 
@de.gov]; 

(MPD) 
@de.gov]; 

@de.gov]; 
@de.gov]; 

@de.gov]; 
@de.gov]; 

@de.gov]; 
(MPD) @de.gov]; 

@de.gov]; 
(MPD) 

(MPD) 
(MPD) 

(MPD) 
(MPD) 

Misty Connors from LexisNexis will be here Thursday and Friday for one-on-one training and assistance, starting at 9a. 

We will NOT be in the JOCC but in the Intel office. There should be plenty of computers available. 

If there is anyone I missed on this email, please forward this. Any questions, please let me know. 

Ofo. 
Metropolitan Police Department 
Homeland Security Bureau 
Criminal Intelligence Branch 
Office: 
Cell: 
KCC(J 

April is National 9-1-1 Education Month! 
Create a Safety Profile for your household at Smait911.com. 
It's free, 100% private and secure. 
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Message 

From: 

Sent: 
To: 
Subject: 

(MPD) 
3/31/2014 4:50:26 PM 

(MPD) 
FW: LexisNexis Accurint Accounts 

.can you please get me the below requested info? Thanks 

Mike, please follow up. 

Commander Ralph G. Ennis 

(MPD); 

Homeland Security Bureau Intelligence and Tactical Information Division 

Metropolitan Police Department (Washington, DC) 

300 Indiana Avenue NW Room 5031 

Cell: (202) 

Email: Ralph.Ennis@dc.gov 

Webpage :www.mpdc.dc.gov 

From I-phone 

(MPD) 

On Mar 31, 2014, at 12:41 PM, (MPD)" < de.gov> wrote: 

In order for me to start the donation process I will need the following, 

The name of the Donor: i .. exisNexis 

There address, e-mail address, fax and phone number. 

The name and tittle of the person who will sign the donation agreement. 

The estimated cost of the donation 

A brief description of the donation and how it will benefit MPD. 

Once I get this information I can start the process. This process takes about a week so the sooner I get 

this information the better. 

From: (MPD) 
Sent: Monday, March 31, 2014 12:28 PM 
To: (MPD); Ennis, Ralph (MPD); (MPD); (MPD);-

(MPD) 
Subject: RE: LexisNexis Accurint Accounts 

We need a donation agreement for the trial accounts. 
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- will you please let folks in this email chain know what information you need to process a 
donation agreement? 

Thanks, -
Metropolitan Police Department, Corporate Support Bureau 

300 Indiana Avenue NW, Room .5144 

Washington, DC 20001. 

202 

From: (MPD) 
Sent: Monday, March 31, 2014 12:24 PM 

To: ---• (MPD); Ennis, Ralph (MPD); 
Subject: Re: LexisNexis Accurint Accounts 

(MPD); (MPD) 

Individuals from the Intelligence Branch are currently under a free 30 day trial with LexisNexis Accurint 

Social Media Monitoring. It is to my understanding from LexisNexis that once the 30 days has expired, 
CIB's access to anything other than the Social Media Monitoring tab will no longer be accessible or 

operable under our accounts. 

Also, after the 30 days trial, we will present to the Command Staff our ability to utilize this tooL At that 

point, they will make the decision to proceed with purchasing or continue to research for other options 

for vetting social media. 
Ofc 

Metropolitan Police Department 

Investigative Services Bureau 

Criminal Investigations Division 

Cell:202-

From: (MPD) 
Sent: Monday, March 31, 2014 11:54 AM 

To: Ennis, Ralph (MPD); ----• (MPD); 
Subject: FW: LexisNexis Accurint Accounts 

Good morning., 

(MPD) 

Please make sure that we don"t have more than 3.5 active Accurint accounts (see following breakdown 

from current PO). Let me know if we need to talk about this. 

Thank you, 

Celia 

From: (MPD) 
Sent: Monday, March 31, 2014 11:49 AM 

To: ---• (MPD) 
Subject: RE: LexisNexis Accurint Accounts 

Item Action Description Part Number Uuit Qty Need By Unit Price Extended 
Amount 
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4 Added Monthly fee ($93) for 13 users in Billgroup ... month 8 Thu,31 Oct,2013 $1,209.00 USD 

Monthly fee ($93) for 13 users in Billgroupl/1227390 to access Accm~nt Law Enforcement Plus Online and Desktop Software with Real Time Phone 
Search and Virtual Identity Search & Report for a period of8 months. (2/1/14-9/30/2014) 

Ship To: 
Metropolitan Police Department 
300 Indiana Ave. NW Rm 5020 
Washington, DC 20001 
United Stales 

Deliver To: 

Order No.: PO487225 

Item Action Description Part Number Unit Qty Need By Unit Price 

5 Added Monthly fee ($93) for 20 users in Billgroup ... month 8 Thu, 31 Oct, 2013 $1,860.00 USD 

Monthly fee ($93) for 20 users in Bill group# 1570195 to access Accurint Law Enforcement Plus Online and Desktop Software with Real Time Phone 
Search and Virtual Identity Search & Report for a period of8 months. (2/1/14-9/30/2014) 

Ship To: 
Metropolitan Police Department 
300 Indiana Ave. NW Rm 5020 
Washington, DC 20001 
United Stales 

Deliver To: 

Order No.: PO487225 

Item Action Description Part Number Unit Qty Need By Unit Price 

6 Added Monthly fee ($105) for 2 users to access ... monlh 8 Thu, 31 Oct, 2013 $210.00USD 

Monthly fee ($105) for 2 users to access Accurint Law Enforcement Plus Online and Desktop Software with Sex Offender Registry Alerts (30/month) 
for a period of8 months. (2/ll2014-9/30/l4) 

Ship To: 
Metropolitan Police Department 
300 Indiana Ave. NW Rm 5020 
Washington, DC 20001 
United States 

Deliver To: 

Order No.: PO487225 

From: (MPD) 
Sent: Monday, March 31, 2014 6:23 AM 

To: ---• (MPD) 
Subject: LexisNexis Accurint Accounts 

Good morning Ms.-

I noticed that there has been an increase of users with Accurint which I was unaware of having 

additional licenses/accounts being made available. I would like to if the department is still paying for 

the additional fees for the sex offender registry which was once used by Detective Barry Fine. Please let 

me know the total count of accounts that we have in use. I see that presently we are reflecting 52 users 
(to include 2 for myself) between two accounts. The last count that I showed in use were for 31 users. 

Thanks. 

•• $9,672.00 
USD 

Extended 
Amount 

$14,880.00 
USD 

Extended 
Amount 

$1,680.00 
USD 
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Respectfully, 

Officer 
Metropolitan Police Department 
Homeland Security Bureau 
Tactical Information Division 
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Detailed to: Homeland Security Emergency Management Agency 
2720 Martin Luther King Jr., Ave., SE 
Washington, DC 20032 
(202) 481-3085 (HSEMA Desk) 
april.manley@dc.gov 

Have questions about your new Supercan, trash can or larger recycling bin? Check out this 
helpful FAQ from the Department of Public Works. 
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Message 

From: (MPD) 
Sent: 2/19/2014 11:31:29 PM 
To: 
CC: 

steve.hecht@lexisnexis.com 
(MPD) @de.gov] 

Subject: Re: LexisNexis Accurint - Social Media Monitoring Trial 

Steve, 

(MPD) 

I am out of the office this week, but can definitely set up a call for Monday first thing. If this is too late, let me know and 

we can work something out for this week. 

Ofc. 
Metropolitan Police Department: 

Investigative Services Bureau 

Criminal Investigations Division 

Cell: 

From: (RIS-HBE) 
Sent: Wednesday, February 19, 2014 02:57 PM 
To: (MPD) 

Cc: (MPD); ---• (MPD) 
Subject: RE: LexisNexis Accurint - Social Media Monitoring Trial 

Valkyrie. 

Did you ever figure out a time I could set up a conference call to discuss the timing for the social media trial. I am 

getting ready to set everything up and I would like to know the date we are going to kick this off. Could we set up a call 
Friday afternoon or early next week. The call should only be about 30 minutes . .,Let me know. 

Steve P. Hecht 
Account Manager - Law Enforcement 
LexisNexis ! State and Local Government 
937 .855.1234 Direct 
937-602-4088 Cell 
937-550-9583 Office 

Customer Service - i-1366-277-8407 
Steve.Hecht({:vlexisnexis.com 

From: (MPD) 
Sent: Wednesday, February 12, 2014 3:59 PM 
To: (RIS-HBE) 

Cc: (MPD); ---• (MPD) 
Subject: Re: LexisNexis Accurint - Social Media Monitoring Trial 

Outstanding Steve. Thanks. 

From: (RIS-HBE) [mailto:Steve.Hecht@lexisnexis.com] 
Sent: Wednesday, February 12, 2014 03:01 PM 

To: ---- (MPD) 
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Subject: RE: LexisNexis Accurint - Social Media Monitoring Trial 

Thank you sir.,..I talked to Valkyrie and she is going to give me some dates for a quick precall so we can all get on same 

page of what is expected of Lexis Nexis during the trial. 

From: (MPD) 
Sent: Wednesday, February 12, 2014 12:58 PM 

To: ---- (RIS-HBE); ---- (MPD) 
Subject: RE: LexisNexis Accurint - Social Media Monitoring Trial 

Sorry I've been swamped Steve, the signed copy is attached. Thanks, Mike 

Look out for the homeless this winter. When the actual or forecasted temperature or wind chill is 32 degrees F 

or below, the District issues a Hypothermia Alert. To request support for persons who are homeless and on 

the street now, contact the Shelter Hotline at 1-800-535-7252 or 311 or email uposh@upo.org. 

From: (RIS-HBE) [rnailto:Steve.Hecht@lexisnexis.com] 
Sent: Monday, February 10, 2014 4:18 PM 

To: ---- (MPD); ---- (MPD) 
Subject: LexisNexis Accurint - Social Media Monitoring Trial 

Captain-

Attached is the document I need to set up the 30 day trial access of the social media monitoring solution we highlighted 

for your staff. Once I get this back we can set a start date and schedule time with each of the users to go over the use of 

the system and help them begin to set up their collections. 

Let me know if you have any questions. 

Steve P. Hecht 
Account Manager - Law Enforcement 
LexisNexis ! State and Local Government 
937,855.1234 Direct 
937-602-4088 Cell 
937-550-9583 Office 

Customer Service - 1-865-277-8407 
Steve,Hecht(d>lexisnexis.corn 
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Message 

From: (MPD) 
Sent: 2/12/2014 5:57:47 PM 

To: ••••• (RIS-HBE) ••••@lexisnexis.com]; (MPD) 
Subject: RE: LexisNexis Accurint - Social Media Monitoring Trial 
Attachments: Lexisnexis 30 day.pdf 

Sorry I've been swamped Steve, the signed copy is attached. Thanks, Mike 

From: (RIS-HBE) [mailto:Steve.Hecht@lexisnexis.com] 
Sent: Monday, February 10, 2014 4:18 PM 

To: ---- (MPD); ---- (MPD) Subject: LexisNexis Accurint - Social Media Monitoring Trial 

Captain-

Attached is the document I need to set up the 30 day trial access of the social media monitoring solution we highlighted 
for your staff. Once I get this back we can set a start date and schedule time with each of the users to go over the use of 
the system and help them begin to set up their collections. 

Let me know if you have any questions. 

Steve P. Hecht 
Account Manager - Law Enforcement 
LexisNexis ! State and Local Government 
937,865.1234 Direct 
937-602-4088 Cell 
937 -550-9583 Office 

Customer Service - i-866-277-8407 
Steve,Hecht(cDlexisnexis.com 
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~ LexisNexis· 

SCHEDULE A 
SM Monitor via Accurint for law Enforcement Plus 

FREE TRIAL 

Agency (Company) Name: DC Police Dept 
Billgroup #: ACC 1570195 
LN Account Manager: Steve Hecht 

This Schedule A sets forth additional or amended terms and conditions for the use of the Accurint for Law 
Enforcement Plus services ("LN Services"), as set forth in the services agreement between Customer and LN or 
LN's affiliate(s) for the LN Services ("Agreement"), to which this Schedule A is incorporated by reference. The 
LN Services herein shall be provided by LexisNexis Risk Solutions FL Inc. ("LN"). The services set forth in this 
Schedule A are non-FCRA Services. 

The parties agree that the LN Services provided herein are provided in exchange for good and valuable 
consideration, the receipt and sufficiency of which is hereby recognized and agreed upon. 

1 SCHEDULE A TERM 
The free trial of the LN Services will begin upon LN's activation of the Customer's account and will end after: (i) 
30 days; or (ii) 1,000 objects and up to 1,000,000 events of SM Monitor, whichever occurs first ("Trial Term"). 
Either party may, at any time, terminate this Schedule A by providing written notice to the other party to that 
effect. 

2 FEES 
During the Trial Term, LN agrees to waive the applicable charges for Customer's use of the LN Services. 

3 EXPIRATION 
Unless otherwise accepted by LN, the terms herein are valid if the Schedule A is signed by the Customer and 
received by LN on or before 02/24/2014. 

4 CONFIDENTIAL INFORMATION 
This Schedule A contains the confidential pricing information of LN. Customer acknowledges that the disclosure 
of such pricing information could cause competitive harm to LN, and as such, Customer agrees to maintain 
Schedule A in trust and confidence and take reasonable precautions against such disclosure to any third party. 

Signed: 

Name: 

Title: 

Date: 

Page 1 of 1 172267.lv2 
Accurint for Law Enforcement Plus Free Trial 
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Message 

From: (MPD) §)de.gov] 
Sent: 2/7/2014 6:04:52 PM 
To: Lanier, Cathy (MPD) [cathy.lanier@dc.gov] 
Subject: RE: Follow-up Note from Jamie Hammill, LexisNexis - regarding Frank Abagnale round table discussion in March 

I was waiting for to get back. We are going to sit down and do them together noe. 

Look out for the homeless this winter. When the actual or forecasted temperature or wind chill is 32 degrees F 
or below, the District issues a Hypothermia Alert. To request support for persons who are homeless and on the 
street now, contact the Shelter Hotline at 1-800-535-7252 or 311 or email uposh@upo.org. 

From: Lanier, Cathy (MPD) 
Se~ruary 07, 20141:04 PM 
To--(MPD) 
Subject: Fwd: Follow-up Note from Jamie Hammill, LexisNexis - regarding Frank Abagnale round table discussion in 
March 

Did we answer 

Cathy L. Lanier 
Chief of Police 
Metropolitan Police Department 
Washington, DC 
(202) 727-4218 

Begin forwarded message: 

From: "Hammill, Jamie (RIS-HBE)" <Jamie.Hammill(al,lexisnexis.com> 
Date: February 7, 2014 at 11 :34:23 AM EST 
To: "Lanier, Cathy (MPD)" <cathy.lanier(@,dc.gov> 
Subject: Follow-up Note from Jamie Hammill, LexisNexis - regarding Frank Abagnale 
round table discussion in March 

Dear Chief Lanier, 

It was great to see you again yesterday! Thank you so much for allowing us a few minutes to show your 

Command Staff our Social Media Monitoring solution. Our local team will be working with your folks to 

get a trial in place soon. 

At the end of the meeting, I briefly mentioned Lexis Nexis' dose partnership with Frank Abagnale -

famous identity fraudster years ago ···· and the "real" character, who was portrayed by Leonardo DiCaprio 

in the movie "Catch Me If You Can." Fast-forward to the present, Mr. Abagnale has been associated 

with the FBI for over 35 years, and he is one of the world's most respected authorities on fraud and its 

prevention. 

On March 27 th (exact time/place TBD), Mr. Abagnale has agreed to host a high level round-table 
discussion - covering a number of topics related to identity fraud, forgery., embezzlement, and other 
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security issues. I will keep you informed on the specifics and would love for you to come as one of my 
special guests. 

I will be in touch as we have more details worked out. Look forward to your joining us, if you can! 

~ Jamie 

Jamie Hammill 
Vice President 
State and local Government 
lexisNexis I Risk Soiutions 
26/Y0L8068 Mobi!e 
Jamie.Hammill@lexisNexis.com 

The information contained in this e-mail message is intended only for the personal and 
confidential use of the redpient(s) named above. This message may be an attorney-client 
communication and/or work product and as such is privileged and confidential. If the 
reader of this message is not the intended recipient or an agent responsible for delivering it 
to the intended recipient, you are hereby notified that you have received this document in 
error and that any review, dissemination, distribution, or copying of this message is strictly 
prohibited. If you have received this communication in error, please notify us immediately 
by e-mail, and delete the original message. 

Look out for the homeless this winter. When the actual or forecasted temperature or wind chill is 32°F or below, 
the District issues a Hypothermia Alert. To request support for DC residents who are homeless and on the street 
now, contact the Shelter Hotline at 1-800-535-7252 or 311 or email uposh@upo.org. 
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Appointment 

From: 

Sent: 

To: 

CC: 

(MPD) 
5/7/2014 2:21:45 PM 

(MPD) 
(MPD) 

Ennis, Ralph (MPD) [ralph.ennis@dc.gov] 
(MPD) 

Subject: Canceled: Webinar: May 8th 2014 - 4pm -4.30pm GMT 

Location: Cmdr Ennis Office 

Start: 5/8/2014 8:00:00 PM 
End: 5/8/2014 8:30:00 PM 

Importance: High 

Recurrence: (none) 

From: Ennis, Ralph (MPD) 
Sent: Tuesday, May 06, 2014 4:52 PM 
To: Lanier, Cathy (MPD); Sam Martin-Woodgate@lntegritie.com; 

Cc: Gersten, Barry (MPD); ···•-• (MPD); ••••• (MPD); 
(MPD) 
Subject:RE: Webinar: May 8th 2014 - 4pm -4.30pm GMT 

(MPD) 
(MPD); 

Sam, myself and Captain - will participate. I oversee the departments Intel function. Can you please send me 
the particulars? 

Commander Ralph G. Ennis 
c: 202-

-----Original Message----­

From: Lanier, Cathy (MPD) 
Sent: Tuesday, May 06, 2014 2:47 PM 
To: Sam Martin-Woodgate@lntegritie.com 

Cc: Gersten, Barry (MPD); Ennis, Ralph (MPD); 
Subject:RE: Webinar: May 8th 2014 - 4pm -4.30pm GMT 

Sam 

We will have someone on the Webinar. 

-----Original Message-----

From: Sam Martin-Woodgate@lntegritie.com 

Sent: Tuesday, May 06, 2014 4:11 AM 

To: Lanier, Cathy (MPD) 
Cc: Gersten, Barry (MPD) 
Subject:RE: Webinar: May 8th 2014 - 4pm -4.30pm GMT 

(MPD) 

Will you be looking to attend the event on the 8th or should I just wait for Barry or his team to contact me directly by 
email as I haven't heard anything yet? 
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From: "Lanier, Cathy (MPD)" <cathy.lanier@dc.gov> 
To: "Sam 

Cc: "Gersten, Barry (MPD)" <barry.gersten@dc.gov> 

Date: 30/04/2014 19:32 

Subject:RE: Webinar: May 3th 2014 - 4pm -4.30pm GMT 

Thanks Sam. Barry or a member of his team will follow up with you. 

April is National Financial Capability Month! 

Evaluate your financial well-being with a free personal financial health assessment< 
http ://d isb. de. gov/page/national-fi nancia 1-capabi I ity-month-% E2%80%93-apri 1-2014 

> provided by the D.C. Dept. of Insurance, Securities and Banking. 
DISB.DC.gov <http://disb.dc.gov/> 

-----Original Message----­

From: Sam 

Sent: Wednesday, April 30, 2014 12:32 PM 

To: Lanier, Cathy (MPD) 

Cc: Gersten, Barry (MPD) 

Subject:Webinar: May 8th 2014 - 4pm -4.30pm GMT 

Hi Cathy, 

I hope you are well? You may recall speaking with me previously regarding the presentation we invited you to on 13th 

March in Washington. 

I understand that you probably have a very hectic schedule which is one of the reasons we decided to host a number of 

Webinar the next being on May 3th at 11.30am (your time). 

I feel that it would be extremely beneficial for either yourself or Barry to register and attend this Webinar, we will be 

showing once again our SMC4 Observer tool. We will cover off the benefits of this tool and the importance of having 

such technology in place to: 

Reduce the risks to departments of the misuse of social media, 

compromising of criminal cases, department exposure to civil and 

criminal liability. 

Manage the outward and inward communications in a streamlined and speedy 

manner to best serve the communities you protect. 

Provide the department with a tool which is secure/cost 

effective/requires minimal training and consultancy. 

Provide the department with a tool which you can 

store/retrieve/retain/archive social media communications - to the 

advantage and benefit of investigators who are using social media. 
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SMC4 Observer automates processes which inevitably relieves the demand for dedicated resource within your 
department, our tool will provide your department with 'real time' reports and statistics regarding criminal risk and 

builds a legal archive of information supporting you in criminal proceedings and legal action. 

Polk County are currently using our tool to monitor the social media activity across 100,000 children in an effort to 
stamp out 'Cyber Bullying' 

as children being constantly abused were killing themselves. 

Please also take a look at the attached case study for Regina Police, who also use SMC4 its 'content analytics' ensures 

that no profanities appear on the police social media pages amongst other things read more here => (See attached file: 
Regina Police Service - 7.3.2014.pdf) 

Our technology is built on IBM FileNet engine and as such is robust and secure and most importantly of all has been 

tested and approved by other governed agencies. 

Please, allow us the opportunity to educate you further on this fantastic solution (30 mins) of your time to ensure that 

you are then able to make an informed decision regarding ongoing interactions with our organisation. 

If you are not available on the 8th May then I would be happy to schedule in a 10-15 minute call with you to explain 

everything in more detail and how we would like to work with you. 

I look forward to hearing back from you soon, 

Best Regards 

Sam Martin-Woodgate 

Business Development Manager 

Email: 
Skype: 
Web 

Sam Martin-Woodgate@lntegritie.com 
sammartin14 

Twitter www.twitter.com/integritiecom 
Linkedln: uk.linkedin.com/pub/samantha-martin-woodgate 
Office: +44 (0) 2392 970121 
Fax: +44 (0) 2392 325724 
Mobile: +44 (0) 797 143 6366 

(an e-ASL Company) are global Content Management specialists for imaging, document management, email 

archival and storage offerings. 

assist customers to Capture, Archive, Retrieve and Manage business data. 

This message and accompanying data may contain information that is confidential and subject to legal privilege. If you 

are not the intended recipient you are notified that any use, dissemination, distribution or copying of this message or 

data is prohibited. If you have received this e-mail message in error, please notify us immediately and erase all copies of 

the message and attachments. This e-mail, and any attachments, may contain views or opinions that are those of the 

sender and not necessarily the views or opinions of 

DC _2022-CA-000922 B-007 46692 



Message 

From: 

Sent: 
To: 

Ennis, Ralph (MPD) [ralph.ennis@dc.gov] 
5/1/2014 7:07:25 PM 

(MPD) [ @de.gov] 
Subject: FW: LexisNexis Accurint - Social Media Monitoring 

Print the original email. 

From: Turner, Leeann (MPD) 
Sent: Thursday, May 01, 2014 2:41 PM 
To: Ennis, Ralph (MPD) 
Subject: RE: LexisNexis Accurint - Social Media Monitoring 

Ok. Sign and send back and then forward me the invoice. 

SE:nt frorn rnv Verizon \/\/jreless 4G LTE srnartphone 

-------- Original message --------

From: "Ennis, Ralph (MPD)" 

Date:05/01/2014 2:32 PM (GMT-05:00) 

To: "Turner, Leeann (MPD)" 
Subject: Fwd: LexisNexis Accurint - Social Media Monitoring 

Commander Ralph G. Ennis 
Homeland Security Bureau Intelligence and Tactical Information Division 

Metropolitan Police Department (Washington, DC) 

300 Indiana Avenue NW Room 5031 

Cell:~ 
Email: Ralph.Ennis@dc.gov 

Webpage :www.mpdc.dc.gov 

From I-phone 

Begin forwarded message: 

From: (RIS-HBE)" <Steve.Hecht@lexisnexis.com> 

Date: May 1, 2014 at 1:07:03 PM EDT 

To: "Ennis, Ralph (MPD)" <ralph.ennis@dc.gov> 

Subject: RE: LexisNexis Accurint - Social Media Monitoring 

Commander Ennis, 

Per our conversation the other day attached you will find a one month Schedule A that will allow us to 

continue providing access to the Social Media Monitoring Solution thru the month of May 2014 at a 

cost of $3500. Please sign and send back today if possible or let me know if you have questions. 
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Once I get this back I can then create the one month Invoice for this service and send to you. Is there 

anything I need to reference on this invoice for your process? 

Steve 

From: Ennis, Ralph (MPD) [mailto:ralph.ennis@dcgov] 
Sent: Tuesday, April 01, 2014 1:18 PM 

To: ==== (RIS-HBE) Cc: (MPD) 
Subject: RE: LexisNexis Accurint - Social Media Monitoring 

Tomorrow is better. Can you call me at 0930? 202-· 

Commander Ralph G. Ennis 
c: 202 ralph.ennis@dc.gov 

From: (RIS-HBE) [mailto:Steve.Hecht@lexisnexis.com] 
Sent: Tuesday, April 01, 2014 9:59 AM 
To: Ennis, Ralph (MPD) 

Cc: ---- (MPD) 
Subject: LexisNexis Accurint - Social Media Monitoring 

Commander Ennis., 

As a follow up to our discussion last week would you be available later today or Wednesday morning to 

discuss the proposal we have put together for DC Police. Let me know a good time and I will set up a 

conference call, 

Steve 

The information contained in this e-mail message is intended only for the personal and 
confidential use of the recipient(s) named above. This message may be an attorney-client 
communication and/or work product and as such is privileged and confidential. If the 
reader of this message is not the intended recipient or an agent responsible for delivering it 
to the intended recipient, you are hereby notified that you have received this document in 
error and that any review, dissemination, distribution, or copying of this message is strictly 
prohibited. If you have received this communication in error, please notify us immediately 
by e-mail, and delete the original message. 
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Message 

From: 
Sent: 
To: 
CC: 
Subject: 

(MPD) 

12/15/2014 12:53:51 PM 
Ennis, Ralph (MPD) [ralph.ennis@dc.gov] 

(MPD) 
FW: LexisNexis - #1582466-20141130 - November Invoice 

(MPD) de.gov] 

Attachments: LexisNexis Invoice 11-01-14.pdf 

Good morning Commander Ennis, 

This invoice is for the social media monitoring which they are requesting payment. 

Respectfully, 

-
From: LexisNexis Billing Statements [mailto:LNbilling@lexisnexis.com] 
Sent: Monday, December 08, 2014 6:17 PM 

To: ---• (MPD); ---• (MPD) 
Subject: LexisNexis - # 1582466-20141130 - November Invoice 

Dear Accurint customer: 

Your Accurint account #1582466 invoice for November 2014 is now available. Please note for security 
· reasons this email does not contain any direct links to the Accurint website or your billing documents. 
For more important security information please see the bottom of this email. 

Accurint offers the following ways you can access your billing documents: 

1. Retrieve your invoices and statements directly from our website 
Have your System Administrator log onto Accurint.com and click on "My Account", then the 
"Billing Information" Tab. Your accounting history with Accurint is displayed as well as options for 
viewing and printing billing documents and making online payments. 

2. If you are a system administrator you can access your invoices directly through your 
web browser 

To view your INVOICE copy and paste the text below into the address bar of 
your web browser. 

https://billing.lexisnexis.com/acc/a67 42c3eb7 4c056e23de3087ab08a0c5/i_ 1411.pdf 

How do I copy and paste the text link above into my web browser? 

1. Move your mouse cursor to the end of the text link you wish to copy. 
2. With your left mouse button, click and slide over the text link you wish to highlight, releasing 

the button when you reach the beginning of the text. 
3. Right-click anywhere over the highlighted text and select "Copy" from the menu that opens. 
4. Open your web browser. 
5. Go to your web browser's address bar, highlight the existing address, and click the "Delete" 

button on your keyboard. 
6. Right-click in the now empty address bar and select "Paste" from the menu that opens. 
7. Press the "Enter" key on your keyboard or click the "Go" button within your web browser. 
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Pay your account on line! 
For your convenience we accept credit cards (Visa, MasterCard and American Express) and 
electronic checks as forms of payment. To make a payment online login to the Accurint website, go to 
MY ACCOUNT, BILLING INFORMATION TAB and follow the instructions on the screen. Please note 
that only your System Administrators can make payments online. 

Questions about your bill? 
Please contact Accurint Billing at 866-528-0570. 

Important Security Information 
• Never click or follow links to Accurint from any email messages because if you do so you may be 
taken to a site that looks like Accurint but is not the Accurint site. If you did follow such links, please 
change your password immediately. 
• When logging in through the Accurint "Account Login" page always verify the URL on your 
browser's address bar is https://secure.accurint.com/app/bps/main and that you see a "secure padlock 
icon" within your web browser. 

Thank you, 
Accurint ! lexisNexis1 
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~ LexisNexis@ 

PO Box 7247-6157 
Philadelphia, PA 19170-6157 
(866) 528-0570 
lexisNexis, a division of Reed Elsevier Inc 
For itself or its affiliates 

Metropolitan Police Dept 

Attn: 
6805 Long Beach Blvd. 
WASHINGTON, DC 20001-2106 

Previous Balance 

Payments, Credits & Adjustments 

New Activity Summary 

11/18/2014 November 2014 SM Monitor Objects Fee-BG 1570195 

Total 

Total 

11/18/2014 

11/18/2014 

11/18/2014 

Backbill October 2014 SM Monitor Objects Fee-BG 1570195 

Backbill October 2014 SM Monitor Events Fee-BG 1570195 

November 2014 SM Monitor Events Fee-BG 1570195 

$10,500.00 

$0.00 

$2,100.00 

$2,100.00 

$1,400.00 

$1,400.00 

Total $7,000.00 

Account Summary 

Previous Balance 

New Activity 

Payments, Credits & Adjustments 

Please include your full invoice number on all 
remittance to ensure proper credit. 

Total Due 

$10,500.00 

$7,000.00 

$0.00 

$17,500.00 

lexisNexis Risk Data Management Inc. TIN 65-0852445 lexisNexis Risk Solutions Fl Inc. TIN 41-1815880 

Invoice 
Due Date: 12/30/2014 

Amount Due: l.JSD $17,500.00 

Invoice Number 1582466-20141130 

Invoice Date Nov 30, 2014 

Account Number 1582466 

Terms Net 30 

Representative Steve P Hecht 

Billing Period 11/1/2014 

11/30/2014 

Questions about your bill? 
(866) 528-0570 

lNBilling@lexisnexis.com 

To view account activity details online: 
1. Log on to http://www.accurint.com 
2. Go to "My Account" menu 
3. Click on "Billing Info" 

to 

Note: Only Systems Administrators can 
view account details 

Please Remit Payment To: 
lexisNexis Risk Data Management 
Account # 1582466 
PO Box 7247-6157 
Philadelphia, PA 19170-6157 

Page 1 of 1 V1 
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Appointment 

From: 

Sent: 

To: 

Subject: 

(MPD) 
6/16/2014 10:43:04 PM 

@de.gov] 

Bromeland, Matthew (MPD) [matthew.bromeland@de.gov];•••••- (MPD) ••••• @de.gov]; 

Kueik, George (MPD) [george.kueik@de.gov]; ••••• (MPD) •••••••• Gersten, Barry (MPD) 
[barry.gersten@de.gov]; Ennis, Ralph (MPD) [ralph.ennis@de.gov]; Newsham, Peter (MPD) 
[peter.newsham@de.gov]; Greene, Lamar (MPD) [lamar.greene@de.gov] 

REMINDER: Geofeedia Demo 
Attachments: Geofeedia-OneSheet-LawEnforeement-Brandon.pdf 
Location: JOCC 

Start: 

End: 

Recurrence: 

7/1/2014 5:00:00 PM 
7/1/2014 5:40:00 PM 

(none) 

G eofeedia-OneS ... 

With the D.C. Free Summer Meals Program <http://onecityyouth.dc.gov/page/featured-programs>, kids and teens eat for free at 
schools, parks, libraries and community organizations all summer long! Call 211, text FOOD to (202) 656-SEAT or visit 
w,vw.onecityyouth.dc.gov <http://www.onecityyouth.dc.gov> to find a site near you. 
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Create a virtual perimeter in seconds and monitor activity 
across seven social networks, in real time. 

An invaluable too! for public safety 
monitoring and survemam:e 

'vVe help crir-ne analysts, detectives, and 

task force operations improve response 

through real-ti1,1e, location-based situational 

awareness. Social media has become an 

invaluable tactical tool to support a wide 

variety of r,1issions, and every observer is 

now a potential eyewitness and source of 

on-location images and information. 
.... ~ 

Tum information into 
actionable intelligence 

See what·s happening in real 

time and search historical data 

in uitical locations to find 

witnesses and leads, establish 

timelines, and identify suspects. 

The cornerstone of a real-time 
crime center operation 

Assess, prevent, and react to 

threats by aligning location­

based social media monitoriw:1 

and analysis with other· 

intelligence sources. 

-~- (i.i,goofo0dia 

Seamless information sharing 
between analysts and ground ops 

Leverage real-tirne, hyper-local 

social rnedia rnonitoring and 

analytics to assess crisis areas 

and coo,-dinate l'esponses 

anywhere in the world. 

Enhance event and venue 
security efforts 

Hyper-local search allows 

specific venues, down to the 

buildinQ, to be monitored for 

potential security threats. 

Qreatly mducing response tirnes. 

KEY FEATURES 

REAL_-Tl!v1E MOl✓ ITORl!✓C3 

F?ECORDl1✓ C3 Af'..iD .ARCHIVAL_ OF DATA 

,Li,UTOM,Li.TIC EMA.IL ALERTS 

ROBUST AN,Li.LYTICS Af'-.ID REPOF<Tlf'-.IG 

SUSPECT TRACKl~~G 

RELATI01~SHIP Dl!\(iR!\MS 
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Appointment 

From: 

Sent: 

To: 

Subject: 

(MPD) @de.gov] 
6/16/2014 10:43:01 PM 

(MPD) de.gov]; Greene, Lamar (MPD) [lamar.greene@de.gov]; 
S. (MPD) @de.gov]; Bromeland, Matthew (MPD) [matthew.bromeland@de.gov]; Ennis, Ralph (MPD) 
[ralph.ennis@de.gov]; Newsham, Peter (MPD) [peter.newsham@de.gov]; Kueik, George (MPD) 
[george.kueik@de.gov]; Gersten, Barry (MPD) [barry.gersten@de.gov];•••• l(MPD) 

REMINDER: Geofeedia Demo 
Attachments: Geofeedia-OneSheet-LawEnforeement-Brandon.pdf 
Location: JOCC 

Start: 

End: 

Recurrence: 

7/1/2014 5:00:00 PM 
7/1/2014 5:40:00 PM 

(none) 

G eofeedia-OneS ... 

With the D.C. Free Summer Meals Program <http://onecityyouth.dc.gov/page/featured-programs>, kids and teens eat for free at 
schools, parks, libraries and community organizations all summer long! Call 211, text FOOD to (202) 656-SEAT or visit 
w,vw.onecityyouth.dc.gov <http://www.onecityyouth.dc.gov> to find a site near you. 
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Create a virtual perimeter in seconds and monitor activity 
across seven social networks, in real time. 

An invaluable too! for public safety 
monitoring and survemam:e 

'vVe help crir-ne analysts, detectives, and 

task force operations improve response 

through real-ti1,1e, location-based situational 

awareness. Social media has become an 

invaluable tactical tool to support a wide 

variety of r,1issions, and every observer is 

now a potential eyewitness and source of 

on-location images and information. 
.... ~ 

Tum information into 
actionable intelligence 

See what·s happening in real 

time and search historical data 

in uitical locations to find 

witnesses and leads, establish 

timelines, and identify suspects. 

The cornerstone of a real-time 
crime center operation 

Assess, prevent, and react to 

threats by aligning location­

based social media monitoriw:1 

and analysis with other· 

intelligence sources. 

-~- (i.i,goofo0dia 

Seamless information sharing 
between analysts and ground ops 

Leverage real-tirne, hyper-local 

social rnedia rnonitoring and 

analytics to assess crisis areas 

and coo,-dinate l'esponses 

anywhere in the world. 

Enhance event and venue 
security efforts 

Hyper-local search allows 

specific venues, down to the 

buildinQ, to be monitored for 

potential security threats. 

Qreatly mducing response tirnes. 

KEY FEATURES 

REAL_-Tl!v1E MOl✓ ITORl!✓C3 

F?ECORDl1✓ C3 Af'..iD .ARCHIVAL_ OF DATA 

,Li,UTOM,Li.TIC EMA.IL ALERTS 

ROBUST AN,Li.LYTICS Af'-.ID REPOF<Tlf'-.IG 

SUSPECT TRACKl~~G 

RELATI01~SHIP Dl!\(iR!\MS 
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Message 

From: 

Sent: 
To: 

Subject: 

(MPD) 
3/31/2014 4:24:12 PM 

(MPD) 

Re: LexisNexis Accurint Accounts 

Ennis, Ralph (MPD) [ralph.ennis@dc.gov]; 
(MPD) 

(MPD) 

Individuals from the Intelligence Branch are currently under a free 30 day trial with LexisNexis Accurint Social Media 

Monitoring. It is to my understanding from LexisNexis that once the 30 days has expired, CIB's access to anything other 

than the Social Media Monitoring tab will no longer be accessible or operable under our accounts. 

Also., after the 30 days trial, we will present to the Command Staff our ability to utilize this tool. At that point, they will 

make the decision to proceed with purchasing or continue to research for other options for vetting social media. 

Ok 
Metropolitan Police Department 

Investigative Services Bureau 

Criminal Investigations Division 
Cell: 

From: (MPD) 
Sent: Monday, March 31, 2014 11:54 AM 

To: Ennis, Ralph (MPD); ----• (MPD); 
Subject: FW: LexisNexis Accurint Accounts 

Good morning, 

(MPD) 

Please make sure that we dorr't have more than 35 active Accurint accounts (see following breakdown from current PO). 

Let me know if we need to talk about this. 

Thank you, -
From: (MPD) 
Sent: Monday, March 31, 2014 11:49 AM 

To: ---• (MPD) 
Subject: RE: LexisNexis Accurint Accounts 

Item Action Description 

4 Added Monthly fee ($93) for 13 users in Billgroup ... 

Part Number Unit Qty Need By Unit Price Extended 
Amount 

month 8 Thu,31 Oct,2013 $1,209.00 USD $9,672.00 
USD 

Monthly foe ($93) for 13 users in Billgroup#\217390 to access Accurint Law Enforcement Plus Online and Desktop Software with Real Time Phone 
Search and Virtual Identity Search & Report for a period of8 months. (2/1/14-9/30/2014) 

Ship To: 
Metropolitan Police Department 
300 Indiana Ave. NW Rm 5020 
Washington, DC 2000 l 
United States 

Deliver To: 

Order No.: PO487225 
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Item Action Description Part Number Unit Qty Need By Unit Price 

5 Added Monthly fee ($93) for 20 users in Billgroup ... month 8 Thu, 31 Ocl. 2013 $1,860.00 USD 

Monthly fee ($93) for 20 users in Billgroupl/1570195 to access Accm~nt Law Enforcement Plus Online and Desktop Software with Real Time Phone 
Search and Virtual Identity Search & Report for a period of8 months. (2/1/14-9/30/2014) 

Ship To: 
Metropolitan Police Department 
300 Indiana Ave. NW Rm 5020 
Washington, DC 2000 l 
United States 

Deliver To: 

Order No.: PO487225 

Item Action Description Part Number Unit Qty Need By Unit Price 

6 Added Monthly fee ($105) for 2 users to access ... month 8 Thu,31 Oct,2013 $210.00USD 

Monthly fee ($105) for 2 users to access Accurint Law Enforcement Plus Online and Desktop Software with Sex Offender Registry Alerts (30/month) 
for a period of8 months. (2/1/2014-9/30/14) 

Ship To: 
Metropolitan Police Department 
300 Indiana Ave. NW Rm 5020 
Washington, DC 20001 
United States 

Deliver To: 

Order No.: PO487225 

From: (MPD) 
Sent: Monday, March 31, 2014 6:23 AM 

To:•--• (MPD) 
Subject: LexisNexis Accurint Accounts 

Good morning Ms._, 

Extended 
Amount 

$14,880.00 
USD 

Extended 
Amount 

$1,680.00 
USD 

I noticed that there has been an increase of users with Accurint which I was unaware of having additional 

licenses/accounts being made available. I would like to if the department is still paying for the additional fees for the sex 

offender registry which was once used by Detective•••-- Please let me know the total count of accounts that we 
have in use. I see that presently we are reflecting 52 users (to include 2 for myself) between two accounts. The last 

count that I showed in use were for 31 users. Thanks. 

1 

2 

3 

4 

5 
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49 

50 

51 

Respectfully, 

Officer 
Metropolitan Police Department 
Homeland Security Bureau 
Tactical Information Division 
Detailed to: Homeland Security Emergency Management Agency 
2720 Martin Luther King Jr., Ave., SE 
Washington, DC 20032 
(202) 481-3085 (HSEMA Desk) 

@de.gov 

Have questions about your new Supercan, trash can or larger recycling bin? Check out this helpful FAQ from 

the Department of Public Works. 
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Message 

From: 

Sent: 
To: 
Subject: 

Snaptrends Team [snaptrendsinfo@snaptrends.com] 
3/22/2016 7:03:38 PM 

(MPD) 
[eBook] 7 Ways to Use Social Media Intelligence for Corporate Security 

Get our latest ebook on how social media can help secure your employees, assets and facilities. 

Even companies with the best security analysts will tell you that you won't see the entire 

picture unless you're monitoring social media to help secure your employees, assets 

and bottom line. 

As a follow up to our recent webinar with Security Magazine, we put together an eBook on the I 
Ways to Use Social Media for Corporate Security. This 10-page eBook walks you through the 

most common ways security professionals are using social media to to mitigate risks and threats 

across all aspects of their organizations. 

Sincerely, 
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Message 

From: 

Sent: 
To: 
Subject: 

Snaptrends Team [snaptrendsinfo@snaptrends.com] 
3/16/2016 8:41:08 PM 

(MPD) 
[eBook] 6 Ways to Use Social Media Intelligence for Education 

Education leaders and school resource officers have everything to gain from using social media 
intelligence. 

Keeping students, staff and facilities safe is of the utmost importance to education leaders and 

school resource officers. With social media monitoring, it's easier than ever to see the entire 

picture of what's happening in and around schools and school districts. 

As a followup to last week's webinar - How to Protect Students & Schools Using Location-Based 

Social Media - we put together an eBook with 6 Ways to Use Social Media for Education. This 

short eBook walks you through the most common ways school administrators and SROs are 

using social media to increase security and safety across all aspects of the education sector. 

Sincerely, 
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Join us to learn more about how Snaptrends aids Corporate Security professionals and learn about 
the new Snaptrends integration with Esri. 

Message 

From: 
Sent: 
To: 
Subject: 

Snaptrends Team [snaptrendsinfo@snaptrends.com] 
3/11/2016 8:57:19 PM 

(MPD) 
Join Us for Two FREE Webinars This Month 

Upcoming Snaptrends Webinars in March 

Hi-

We are excited to team up with Security Magazine, Directions Magazine and Esri to 

bring you two FREE webinars this month. We hope you'll join us! 

Can't make it? Register anyway and you'll receive a recorded version of the webinar to 

watch at your convenience. 
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Socia! Media in Corporate Security: Using Socia! Media to Secure 

Employees, Assets and Your Bottom Ur1e 

From protecting C-level executives, to preventing losses and identifying workplace 

violence, social media provides corporate security groups the ability to pinpoint and 

understand problems, react quickly to minimize the effects, and ensure the safety and 

well-being of both the organization and the people who work there. 

Socia! GeoService: learr1 How to Tap ir1to the Combir1ed Power of 

Esri G!S and Socia! Media 

Helping people from all corners of the globe visualize their world in amazing detail has 

been a goal of Esri GIS for many years. Join us to learn how combining Esri GIS data 

and maps with untapped social media intelligence from Snaptrends can help your 

organization quickly identify, understand and utilize location-based social media to make 

more informed decisions and take more effective actions. 
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Education Groups have everything to gain from using social media intelligence. 
Message 

From: 
Sent: 
To: 

Subject: 

Snaptrends Team [snaptrendsinfo@snaptrends.com] 
3/3/2016 6:36:01 PM 

(MPD) 

FREE WEBINAR I How to Protect Students & Schools Using Location-Based Social Media 

Join us for a FREE live Webinar! 

Hi-

Join us Wednesday, March 9 for a free webinar in which we'll dive into the benefits of using 

social media intelligence for education and talk about why geo-location based social media 

analysis is vital when it comes to the security and safety of students, faculty and facilities, 

Please forward to your agency's School Resource Officers as well! 
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What we'll cover: 

"' Student Protection & Advocacy - Understand the sentiment and concerns of students 

as it relates to bullying, hazing, community issues and more 

"' Threat Identification & Crisis Management - Gain situational awareness to gauge 

potential for crises or threats to school, students or staff 

"' mega! Activity - Use social media to discover actionable evidence relating to drug 

use/sales, campus vandalism, gangs and more 

Wednesday1 March 9 

1 - 2 p.m, (EST) I 10 - 11 a,m, (PST) 

Can't make it? Register anyway and we will email you the recording to watch on­

demand. 

Meet the hosts: 

~----~ 

Kristie Toruno 

Kristie is a Solutions Consultant at Snaptrends, providing subject matter 

expertise to Snaptrends clients. Previously, Kristie developed and 

managed Central Florida's Intelligence Liaison Officer (ILO) Program and 

was the lead intelligence analyst for the Emergency Services Sector as a 

part of the National initiative for information sharing and all-hazards integration. In 2012, 

Ms. Toruno was nationally recognized as the Intelligence Program Coordinator of the 

Year. 

~----~ 

Detective Eulises Munoz 

Detective Eulises Munoz is with the School District Palm Beach County 

Police Department in and for Palm Beach County, Florida. He became an 

officer for the School District Palm Beach County Police Department in 

October 2003 and is currently assigned to Um Detective Bureau where he 

is periodically assigned cases involving Property/Theft Crimes, Sex Crimes, Financial 
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Fraud Investigations, and Personnel Investigations. Prior to that, he was a police officer 

for the City of Lake Worth Police Department (LWPD). He is also a Special Investigator 

with the Palm Beach County State Attorney's Office 15th Judicial Circuit, where he 

received training using the Internet as a law enforcement investigative tool and 

investigated computer related crimes for more than three years as a detective. 
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Law Enforcement organizations have everything to gain from using social media intelligence. 
Message 

From: 
Sent: 
To: 

Subject: 

Snaptrends Team [snaptrendsinfo@snaptrends.com] 
2/25/2016 3:32:34 PM 

(MPD) 
Social Media & Intelligence-Led Policing I FREE eBook & Webinar 

Even agencies with the best analysts will tell you that won't see the entire picture unless you're 

monitoring social media to help protect communities, respond to emergencies, and conduct 

investigations. 

As a followup to our webinar a couple months ago - How Social Media Analysis Enables 

Intelligence-Led Policing - we put together an eBook with 9 Ways to Use Social Media for Law 

Enforcement This short eBook walks you through the most common ways law enforcement 

professionals are using social media to support intelligence-led policing efforts. 
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Sincerely, 
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Message 

From: 

Sent: 
To: 
CC: 

Wight, Lee (MPD) [Lee.Wight@dc.gov] 
12/22/2016 8:05:11 PM 
Adminbox, HSB (MPD) [hsb.adminbox@dc.gov] 
Adminbox, JSTACC (MPD) Ustacc.adminbox@dc.gov]; 
Edward (MPD) [edward.delgado@dc.gov]; 
(MPD) 

(MPD) @de.gov]; Delgado, 
(MPD) 

Subject: Voyager Analytics Social Media Intelligence and Investigations Software Demo Request 
Attachments: image001.png; Voyager Demo Request.pdf 

All: 

Please see attached request. Recommend Approval. 

v/r 
Tip 

Lee "Tip" Wight 

Director, Joint Strategic and Tactical Analysis Command Center 

Homeland Security Bureau 

DC Metropolitan Police Department 

300 Indiana Ave, NW #5031; WDC 20001 
Lee.wight@dc.gov 

0: 202-727-1516 
C:202-

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any attachments to it are 

intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not 

the intended recipient, please notify the sender immediately and destroy all copies of this message and any 

attachments. 
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Metropolitan Police Department 
Homeland Security Bureau 

300 Indiana Avenue N.W, Room 5050, Washington, O,C, 20001 (202) 727-9659 

MEMORANDUM 

TO: 

THRU: 

Chief Operating Officer 

Assistant Chief of Police 
Homeland Security Bureau 

THRU: Commander 
Technical Services Division 

FROM: Director tr- ~L.,< li{JPtLd\%JA 

Joint Strategic and Tactical Analysis Command Center 

DATE: December 22, 2016 

SUBJECT: Social Media Analysis Tool (Voyager Analytics) Test Request 

1. The Criminal Research Specialists (CRS) assigned to the Investigative Support 
Unit (ISU) and MPD personnel assigned to the Criminal Intelligence Branch 
(CIB) currently have no automated method of searching social media for relevant 
information to persons that are subjects of MPD criminal investigations, nor do 
they have a method of conducting that search from non-attributable platforms; 
furthermore, all "nehvork analysis" conducted by the CRS or CIB are done 
manually, resulting in an very-labor intensive process that does not have the 
capabilities of relying on automated, big-data analytics. 

2. Voyager Analytics Social Media Collection and Analysis Software offers an 
automated solution to this problem along with integrated analytics to conduct 
network analysis and provide in-depth information from over six social media 
platforms from non-attributable proxy servers, This is primarily an investigative 
tool that can directly support the missions of the CRS, CIB and MPD personnel 
assigned to the JITF. This is not an alerting or aggregation tool (such as 
Dataminr or Sprinklr) and has distinctly different capabilities. Additionally, 
Voyager offers its "Genesis" tool that "efficiently reads and parses PDF files 
received from social media platform providers in response to a search warrant or 
subpoena" which then allows the results to be analyzed quickly and efficiently 
using Voyager's proprietary analytic suite, significantly simplifying the 
investigative process and reducing the manpower burden following receipt of 
massive amounts of data received in response to these court orders, 

3, Voyager Analytics is a web-based tool that requires no software installation on 
MPD systems, nor any access to MPD data, Furthermore, as it only collects data 
in the public domain from proxy servers, it does not depend on social media 
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providers such as Twitter, etc., granting access to their data, and thus is not 
subject to having its services available at the whim of the social media providers. 

4. Voyager has been previously tested by the Intelligence Division and found to 
exceed the capabilities of aH other social media investigative tools they had tried. 
However, prior to recommending departmental purchase, due to the similarity of 
mission, a second trial is requested to see if this tool will also benefit the CRS 
personnel assigned to the ISU and CIC. Voyager Analytics has offered MPD a 
two-week trial period during the period of the Presidential Inauguration to see if 
the tool will meet our needs. Additionally, CIB has not had the opportunity to try 
the Genesis tool, which wiH also be offered for trial during this period. This test 
period will also help determine the appropriate number oflicenses and necessary 
data packages should it meet MPD's needs and a purchase decision is made. 

5. If approved for a trial period with MPD, its usage will be covered by existing 
social media policies or the previously submitted draft social media policy and 
will be reviewed by the MPD privacy officer prior to beginning the test 

6. If approved for test, a .. donation agreement" will be completed separately with 
Voyager covering the proposed trial period from 9-23 January 2017. 

7. Expected performance outcomes and measures for the test period are: 
a. Expected Outcomes: 

i. Validation of the Voyager tool as an effective investigation tool for 
Intelligence and CRS personnel. 

ii. Validation of Voyager's Genesis tool as an effective means of 
sorting and analyzing social media search warrant/court order 
returns 

b. Performance Measures: 
1. Voyager provides investigative leads in 75% of the use cases 

attempted that would have been previously unavailable with 
existing MPD systems and software tools. 

11. Genesis reduces the time necessary to process social media returns 
from a court order by an average of 501Yo over existing processes. 

8. I strongly recommend approval of this free trial and I am happy to facilitate a 
meeting with Voyager Analytics personnel if additional information is desired. 

Respectfully, 

I I} ~fl 
LG r ~-

LEET. WIGHT, Director, Joint 
Strategic and Tactical Analysis 
Command Center 
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Attachments: 
1-E-mail from Voyager to JSTACC Director proposing trial period. 
z.",-Voyager Social Media Intelligence and Investigations software description. 
3--"""Voyager Analytics--------Capabilities Statement 
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Wight, lee (MPD) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hi Tip, 

Kathleen O'Leary <kathleen@voyager-ana!ytics.com> 
Tuesday, December 20, 2016 4:49 PM 
Wight, Lee (MPD) 
Following up - Voyager Analytics 
Voyager Ana!ytks - Soda! Media Intelligence & Investigations softwareDec:2016.pdf; 
Voyager Analytics- Capabilities Statement Dec 2016.pdf 

Thanks so very much for letting me come spend time with several from your department yesterday to talk about 
Voyager's social media intelHgence software, I'm so glad the Commander was impressed and that-team has a 
need for the kind of information our system provides so quickly and efficiently. 

As a first step, ! said I would follow up with a write up of technical specifications. Attached you will find a PDF that looks 
somewhat similar to yesterdays' PPT, as well as a 2 page overview lf that format is preferred. 

As a second step, we need to start the process of getting the 2-week trial set up for early January. You mentioned a 
"donations" document! need to prepare? Can you send that along? Also, I don't have-email address as lt 
wasn't on the list you had on yesterdays' invite. Would you like to connect us so that we can talk about the schedule for 
the trial? 

Thanks again, talk to you soon! 

0 
~ 

Voyager tiiv••······ 

Kathleen O'LearJ 

M: ·< 540 42iL128 j E: kathleen@voyager·analytks.com 
www.voyagerlabs.co 
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• Voyager allows for non-attributable collection and 
analysis of publicly-available social media data 
across six social media platforms: Facebook, 
Twitter1 lnstagram, Google+; Tumblr, and VK. 

• Profiles and Topic queries are run from web-based 
Voyager platform where deep analysis of posts, 
connections and behavior patterns can be 
performed anonymously without requiring 
investigators to use manual methods for infiltrating 
a target's network to gain insights about their 
social media presence. 
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• Voyager's visualization engine displays a profile's 
network of connections (ie. Facebook 11Friends11

1 

Twitter 11 Followers") in Topologies. 
• Each clickable Node in a Topology represents a 

connection, whose publicly available information is 
also collected and analyzed within Voyager 

• Topologies can be searched by keywords, filtered 
by various factors such as strength of 
relationship to the target or location, and 
exported into .csv file for integration with other 
analytics platforms. 

• Voyager automatically identifies Ghosts, 
Mediators, Top Connections and Previously 
Identified profiles within each Topology with color­
coded Nodes. 
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• Lexicon searches can be used to search a 
Topology for multiple words, phrases, or 
names at once. 

• Users can build their own Lexicon search 
strings, such as the one shown at right. 

• Applying the Lexicon search function, a 
profile;s connections can be filtered for 
more targeted analysis of connections 
and their content relevant to an 
investigation. 
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• By combining the networks of multiple individuals 
into one topology, Voyager is able to display the 
network of profiles that are connected to at least 
two of the targets (which are represented by 
Nodes with photos inside). 

• Group topologies can also be searched using the 
Lexicom;, as indicated by the Topology with relevant 
red Nodes highlighted and visible in the right 
information bar. 

• Group topologies can also be manipulated using 
several analysis functions such as the Clique tool, 
which filters a Topology to only display the 
mutual connections of certain accounts, 
identifying new key persons of interest. 
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• By combining the posts of multiple 
individuals into list, Voyager is able to 
analyze, search and filter the content of 
profiles of the group. 

• Group post content can also be searched 
using the Lexicons search strings and 
manipulated by several analysis functions 
such as the impact algorithm, or the 
location, media, and date range of the 
post. 
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• Profile Spotlight Reports are customizable and 
exportable in PDF form for viewing outside the 
Voyager platform 

• Friendship Reports are exportable as for any two 
profiles collected within the Voyager platform. The 
list of m1.dual connections is dynamic and the 
link(s) to the posts showing interactions 
between the two targets are live. Additional 
information included in this report, such as 
interaction histories. 
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• Voyager users can run topic queries searching all 6 
social media networks, (and additional networks 
such as YouTube, Pinterest, Medium, and Vimeo) for 
posts that include the user's keywords or hashtags 
of choice. These queries can be specified for a certain 
geolocation or time period. 

• Collected topic-related data can be sorted by date, type 
of content, or impact score (which is a measure of how 
many people interacted with a given post}. 

• The impact score metric can be used to determine Top 
Influencers on the topic, displaying information along 
with the most prolific posters and the most commonly 
mentioned associated keywords. 
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• Once a target profile has been collected, the data ls 
retained for the life of the Voyager system. As users 
collect and analyze profiles of interest, tagging 
Persons of Interests with notes, Voyager wm 
automatically identify these Persons of Interests 
in each newly .. displayed Topology. 

• Revealing connections to networks previously 
unrealized, over tlme, Voyager users build a robust 
database of Persons of Interest ( displayed as orange 
nodes in Topology at right) 
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For more information or to schedule a demonstration: 

Kathleen O'Leary 
Director of Business Development & Partnerships 
+1 540 421 2128 
kath!een@voyager-ana!ytics.com 
www.voyager!abs.co 
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Voyager Analytics Social Media Collection and Analysis Software: 

Capabilities Statement 

Voyager Analytics' has developed an innovative, disruptive and proprietary solution for integrating next 
generation open-source, social media analytics into existing investigation and intelligence operations. 
Voyager is currently employed with law enforcement, security & criminal intelligence agencies offering 
unique capabilities to improve mission-critical outcomes: 

~ Non-attributed, near-real-time collection of publicly-available information from 6+ social 
media networks and beyond; Voyager's tool utilizes proprietary multi-mode data collection 
proven to be non-attributable by even the most sophisticated adversary. 

~ Advanced data visualization & user-friendly analysis capabmties for deep investigation 
of people and groups. Improving both efficiency and effectiveness of investigation operations. 

Voyager provides critical insights into target affiliations, associations, contacts, and motivations. The 
system's most important features and capabilities include: 

1) Anonymized, near-real-time collection in nearly any language. Voyager Analytics' 
capability can anonymously collect, analyze, and archive the social media presence and activities 
of users of several social media networks, with capability to co Hect, analyze, and database social 
media presence, activities and postings in a total of 103 foreign languages. Principal networks 
covered are Facebook, Twitter, Tumblr, Google+, lnstagram, and VK.ontakte, 

2) Unprecedented speed and accuracy of actionable insights derived from mass, 
unstructured data. In minutes or hours, we collect and analyze datasets which manually require 
weeks or months to investigate. The Voyager application applies previously-gathered data to a 
current search; the software employs machine-learning strategies in a given social environment 
to improve results. 

3} Exploratory collection, geolocation and target monitoring. Voyager can "survey" a region, 
country or city identify social media habits and local or "ethnic" blogs or localfemerging social 
media sites worth covering. While only a small percentage of social media posts are "geo­
locatab1e," Voyager can use such geo-located posts as a starting point to survey and "cover", via 
ongoing collections, people, networks, and organizations of interest 

4) In-depth network analysis. Ability to visualize social media networks and 
personal/organizational relationships. Voyager is the sole solution for analyzing groups based on 
their connectivity on social media; we can identify core groups, potential new members in a 
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group, connections to and among organizations and more. Our Group Topology, Second- and 
Third-Connections, and Clique algorithms provide "early warning" or unique indictors of direct 
or indirect connections to individuals and groups of interest Voyager identify "Ghosts'' and "Top 
Connections", people with the strongest connections to a subject We can identify persons by 
direct data collection or inferred characteristics from automated and human analysis of personal, 
organizational, and geographical information, 

5) Archived, exportable data sets. Our team also offers an extensive and growing pool of 
historical data on ISIS-affiliated and ISIS-sympathetic users of Social Media (Facebook, Twitter, 
Google+, Instagram, and VKontakte). The data is archived and persists even if users delete 
accounts or providers change data policies. This curated dataset, and any dataset produced using 
Voyager, can be made available for ingest into our customers' analytic environment We can 
build similar "group" reference data sets on request 

CONFIDENTIAL & PROPRIETARY 

DC _2022-CA-000922 B-007 46734 



Voyager Analytics® is a Big Data platform for analyzing human 
behavior in social networks. !t conducts reaHime deep analysis 
and provides actionable insights that empower our clients to 
strengthen and protect their interests. Voyager Analytics is a 
proprietary solution that was created by analysts for analysts, 
and is now commercially available to companies and agencies, 

Voyager Analytics' algorithms interact with multiple social 
networks, identifying and analyzing the relevant data ln order to 
present a holistic view of the interactions between individuals 
and groups. utmzing cutting~edge technologies, Voyager 
Analytics reveals comprehensive, far-reaching, and high 
resolution insights on characteristics and behaviors of these 
individuals and groups. 

• Analyzes data on individuals, groups and their relationships 
from multiple social networks 

•··rnsp!ays the most recent social media content and activities 

• Searches keywords to identify relevant connections and 
content 

• Filters photos and posts by relevant time period, proximity to 
keywords, or Interactions 

• Displays a map view of gee-located posted content 

• Drills down on the strongest relationships in a social network 

• Creates an internal database of individuals and networks 
linked to prior searches 

The platform works at scale, searching, aggregating, and fusing billions of pub!!dy avallable data points and human 
behavior indicators from social networks. (induding text, images, videos, and metadata). All of this data is lntemgent!y 
processed and analyzed to provide valuable Insights for our clients. 

ThE!' insights derived from Voyager Analytics are used by our clients to address various challenges, such as; 

• Antl-Bribery/Antl-Corruption Compliance • Corporate Risk 
• Fraud Investigations • Human Resources -
• Criminal Investigations Know Your Employee {KYE} 

• Organized Retail Crime • Governance 

• Third Party Due Diligence • Due DH!gence 

• Know Your Client (KYC) • Marketing Analysis 
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