






















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































D1692

From: 
To: 
Subject: 
Date: 

CustomerSupoort@TLO.com 

--(MPD) 
Action Requirea - 30 Day Notice of Inactivity on Your TLOxp Account - Account 
Friday, October 5, 2018 5:25:56 AM 

CAUTION : This email originated from outside of the DC Government. Do not cl ick on l inks or open attachments unless 
you recognize t he sender and know that the content is safe. If you believe t hat t his email is suspicious, please forward to 

phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC). 

Dear--­
Acco~ 

Our records indicate that you have not logged into TLOxp® during the last 30 days. 

Due to the sensitivity of data contained in TLOxp, we require that each user log into the 
TLOxp database at least once every 90 days. Consequently, after 90 days of inactivity, 
your account will be temporarily suspended. 

To log in, simply visit https://login.tlo.com and enter your username and password. 

If you forgot your password and need it reset, please contact your Account Administrator 
or visit https://login.tlo.com and hit the Forgot Password link. 

Best regards, TransUnion Risk and Alternative Data Solutions, Inc 

The TransUnion TLOxp Sales Team 
800-856-5599 (M-F, 8 a.m.-6 p.m. Eastern) 
TLOxpSales@TransUnion.com 
TransUnion Risk and Alternative Data Solutions, Inc 

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or 
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient. If you are not the intended 
recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is without 
authorization and is prohibited. If you have received this email in error, please notify us by reply email immediately and destroy all copies of 
this email and its attachments. 

FOIA Request No.: 2021-FOIA-01634 
Requester: Brennan Center for Justice 

MPD21 
TransUnion Emails2 



D1693

From: 
To: 
Subject: 
Date: 

CustomerSupport@TLO.com 

....... (MPD} 
~30 Day Notice of Inactivity on Your TLOxp Account - Account ~ 
Thursday, January 18, 2018 5: 16: 19 AM 

Dear--­
Acco~ 

Our records indicate that you have not logged into TLOxp® during the last 30 days. 

Due to the sensitivity of data contained in TLOxp, we require that each user log into the 
TLOxp database at least once every 90 days. Consequently, after 90 days of inactivity, 
your account will be temporarily suspended. 

To log in, simply visit https://login.tlo.com and enter your username and password. 

If you forgot your password and need it reset, please contact your Account Administrator 
or visit https://login.tlo.com and hit the Forgot Password link. 

Best regards, TransUnion Risk and Alternative Data Solutions, Inc 

The TransUnion TLOxp Sales Team 
800-856-5599 (M-F, 8 a.m.-6 p.m. Eastern) 
TLOxpSales@TransUnion.com 
TransUnion Risk and Alternative Data Solutions, Inc 

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or 
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient If you are not the 
intended recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is 
without authorization and is prohibited. If you have received this email in error, please notify us by reply email immediately and destroy all 
copies of this email and its attachments. 

FOIA Request No.: 2021-FOIA-01634 
Requester: Brennan Center for Justice 

MPD22 
TransUnion Emails2 



D1694

From: 
To: 
Subject: 
Date: 

CustomerSupport@TLO.com 

--(MPD) 
Action Requirea - 30 Day Notice of Inactivity on Your TLOxp Account - Account ~ 
Thursday, January 11, 2018 5 :24:00 AM 

Dear---­
Acco~ 

Our records indicate that you have not logged into TLOxp® during the last 30 days. 

Due to the sensitivity of data contained in TLOxp, we require that each user log into the 
TLOxp database at least once every 90 days. Consequently, after 90 days of inactivity, 
your account will be temporarily suspended. 

To log in, simply visit https://login.tlo.com and enter your username and password. 

If you forgot your password and need it reset, please contact your Account Administrator 
or visit https://login.tlo.com and hit the Forgot Password link. 

Best regards, TransUnion Risk and Alternative Data Solutions, Inc 

The TransUnion TLOxp Sales Team 
800-856-5599 (M-F, 8 a.m.-6 p.m. Eastern) 
TLOxpSales@TransUnion.com 
TransUnion Risk and Alternative Data Solutions, Inc 

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or 
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient If you are not the 
intended recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is 
without authorization and is prohibited. If you have received this email in error, please notify us by reply email immediately and destroy all 
copies of this email and its attachments. 

FOIA Request No.: 2021-FOIA-01634 
Requester: Brennan Center for Justice 

MPD23 
TransUnion Emails2 



D1695

From: 
To: 
Subject: 
Date: 

CustomerSupport@TLO.com 
....... (MPD} 
~30 Day Notice of Inactivity on Your TLOxp Account - Account ~ 
Friday, January 5, 2018 5:22:28 AM 

Dear­
Account#:-

Our records indicate that you have not logged into TLOxp® during the last 30 days. 

Due to the sensitivity of data contained in TLOxp, we requ ire that each user log into the 
TLOxp database at least once every 90 days. Consequently, after 90 days of inactivity, 
your account will be temporarily suspended. 

To log in, simply visit https://login.tlo.com and enter your username and password. 

If you forgot your password and need it reset, please contact your Account Admin istrator 
or visit https://login.tlo.com and hit the Forgot Password link. 

Best regards, TransUnion Risk and Alternative Data Solutions, Inc 

The TransUnion TLOxp Sales Team 
800-856-5599 (M-F, 8 a.m.-6 p.m. Eastern) 
TLOxpSales@TransUnion.com 
TransUnion Risk and Alternative Data Solutions, Inc 

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or 
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient If you are not the 
intended recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is 
without authorization and is prohibited. If you have received this email in error, please notify us by reply email immediately and destroy all 
copies of this email and its attachments. 

FOIA Request No.: 2021-FOIA-01634 
Requester: Brennan Center for Justice 

MPD24 
TransUnion Emails2 



D1696

From: 
To: 
Subject: 
Date: 

CustomerSupport@TLO.com 

--(MPD) 
Action Requirea - 30 Day Notice of Inactivity on Your TLOxp Account - Account ~ 
Thursday, July 6, 2017 5 : 17:03 AM 

Dear---­
Acco~ 

Our records indicate that you have not logged into TLOxp® during the last 30 days. 

Due to the sensitivity of data contained in TLOxp, we require that each user log into the 
TLOxp database at least once every 90 days. Consequently, after 90 days of inactivity, 
your account will be temporarily suspended. 

To log in, simply visit https://login.tlo.com and enter your username and password. 

If you forgot your password and need it reset, please contact your Account Administrator 
or visit https://login.tlo.com and hit the Forgot Password link. 

Best regards, TransUnion Risk and Alternative Data Solutions, Inc 

The TransUnion TLOxp Sales Team 
800-856-5599 (M-F, 8 a.m.-6 p.m. Eastern) 
TLOxpSales@TransUnion.com 
TransUnion Risk and Alternative Data Solutions, Inc 

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or 
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient If you are not the 
intended recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is 
without authorization and is prohibited. If you have received this email in error, please notify us by reply email immediately and destroy all 
copies of this email and its attachments. 

FOIA Request No.: 2021-FOIA-01634 
Requester: Brennan Center for Justice 

MPD25 
TransUnion Emails2 
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From: 
To: 
Subject: 
Date: 

CustomerSupport@TLO.com 
--(MPD) 
~ - 30 Day Notice of Inactivity on Your TLOxp Account - Account ~ 
Monday, June 26, 2017 5 : 19:39 AM 

Dear--­
Acco~ 

Our records indicate that you have not logged into TLOxp® during the last 30 days. 

Due to the sensitivity of data contained in TLOxp, we require that each user log into the 
TLOxp database at least once every 90 days. Consequently, after 90 days of inactivity, 
your account will be temporarily suspended. 

To log in, simply visit https://login.tlo.com and enter your username and password. 

If you forgot your password and need it reset, please contact your Account Administrator 
or visit https://login.tlo.com and hit the Forgot Password link. 

Best regards, TransUnion Risk and Alternative Data Solutions, Inc 

The TransUnion TLOxp Sales Team 
800-856-5599 (M-F, 8 a.m.-6 p.m. Eastern) 
TLOxpSales@TransUnion.com 
TransUnion Risk and Alternative Data Solutions, Inc 

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or 
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient If you are not the 
intended recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is 
without authorization and is prohibited. If you have received this email in error, please notify us by reply email immediately and destroy all 
copies of this email and its attachments. 

FOIA Request No.: 2021-FOIA-01634 
Requester: Brennan Center for Justice 

MPD26 
TransUnion Emails2 
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From: 
To: 
Subject: 
Date: 

CustomerSupport@TLO.com 

--(MPD) 
Action Requirea - 30 Day Notice of Inactivity on Your TLOxp Account - Account ~ 
Thursday, June 1, 2017 5:20:06 AM 

Dear---­
Acco~ 

Our records indicate that you have not logged into TLOxp® during the last 30 days. 

Due to the sensitivity of data contained in TLOxp, we require that each user log into the 
TLOxp database at least once every 90 days. Consequently, after 90 days of inactivity, 
your account will be temporarily suspended. 

To log in, simply visit https://login.tlo.com and enter your username and password. 

If you forgot your password and need it reset, please contact your Account Administrator 
or visit https://login.tlo.com and hit the Forgot Password link. 

Best regards, TransUnion Risk and Alternative Data Solutions, Inc 

The TransUnion TLOxp Sales Team 
800-856-5599 (M-F, 8 a.m.-6 p.m. Eastern) 
TLOxpSales@TransUnion.com 
TransUnion Risk and Alternative Data Solutions, Inc 

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or 
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient If you are not the 
intended recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is 
without authorization and is prohibited. If you have received this email in error, please notify us by reply email immediately and destroy all 
copies of this email and its attachments. 

FOIA Request No.: 2021-FOIA-01634 
Requester: Brennan Center for Justice 

MPD27 
TransUnion Emails2 



D1699

From: CustomerSupoort@TLO.com 
To: 
Subject: 
Date: --Action Required - 30 Day Notice of Inactivity on Your TLOxp Account - Account ~ 

Sunday, November 29, 2020 5:19:30 AM 

CAUTION : This email originated from outside of the DC Government. Do not cl ick on l inks or open attachments unless 
you recognize t he sender and know that the content is safe. If you believe t hat t his email is suspicious, please forward to 

phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC). 

Dear­
Account#:-

Our records indicate that you have not logged into TLOxp® during the last 30 days. 

Due to the sensitivity of data contained in TLOxp, we require that each user log into the 
TLOxp database at least once every 90 days. Consequently, after 90 days of inactivity, 
your account will be temporarily suspended. 

To log in, simply visit https://login.tlo.com and enter your username and password. 

If you forgot your password and need it reset, please contact your Account Administrator 
or visit https://login.tlo.com and hit the Forgot Password link. 

Best regards, 

TransUnion's TLOxp Sales Team 
800-856-5599 (M-F, 8 a.m.-6 p.m. Eastern) 
TLOxpSales@TransUnion.com 

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or 
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient. If you are not the intended 
recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is without 
authorization and is prohibited. If you have received this email in error, please notify us by reply email immediately and destroy all copies of 
this email and its attachments. 

FOIA Request No.: 2021-FOIA-01634 
Requester: Brennan Center for Justice 

MPD28 
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Description Transaction Cost # Billable Searches # Searches NumBillableContractual
411 Plus $281.70 1,069                           1,962             130                                         
Bankruptcies $1.20 5                                   7                    1                                              
Business Judgments $0.00 -                               1                    -                                          
Business Liens $0.00 -                               1                    -                                          
Business Phone $2.40 9                                   26                  1                                              
Comprehensive Address Report $333.00 138                              171                27                                            
Comprehensive Business Report $30.00 4                                   5                    -                                          
Comprehensive Report $1.00 4,985                           7,263             873                                         
Criminal $7.80 30                                 74                  4                                              
DeathMaster $0.00 1                                   28                  1                                              
Drivers License $22.50 80                                 179                5                                              
Email $8.70 33                                 108                4                                              
Eviction $2.10 9                                   52                  2                                              
Foreclosure $0.90 4                                   22                  1                                              
Judgment $4.20 19                                 24                  5                                              
Lien $2.70 10                                 13                  1                                              
Locate Report $227.00 249                              287                22                                            
Person $1.00 35,419                         55,088          5,451                                      
Phone Carrier $32.70 109                              128                -                                          
Phone Report $363.00 194                              367                73                                            
Professional License $0.00 -                               4                    -                                          
Property $11.10 43                                 96                  6                                              
Property Assessment $1.20 4                                   6                    -                                          
Property Deed $0.00 -                               3                    -                                          
Relationship Graph $75.00 299                              475                49                                            
Reverse Phone $6.00 20                                 46                  -                                          
Social Media $125.00 125                              188                -                                          
US Business $12.60 53                                 72                  11                                            
Utility Connection $33.60 124                              145                12                                            
Vehicle $99.60 391                              797                59                                            
Vehicle Sightings $0.00 7                                   100                7                                              
Vehicle Sightings Report $56.00 6                                   6                    -                                          
Vehicle Wildcard $21.30 82                                 218                11                                            
Vessel $0.00 -                               1                    -                                          
Voter Registration $0.30 1                                   2                    -                                          
TOTAL 43,522                        67,965          6,756                                      

FOIA Request No.:  2021-FOIA-01634 
Requester:  Brennan Center for Justice
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