






































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































mailto:cathy.lanier@dc.gov
mailto:lamar.greene@dc.gov
mailto:stuart.emerman@dc.gov
mailto:Simone_Veenswyk@Integritie.com
file:////c/www.smcapture.com/police
http://kc-ol.com/i2-investigation.php
mailto:Dean_Oxley@integritie.com
mailto:SLV@integritie.com
file:////c/www.integritie.com
file:////c/www.kc-ol.com
file:////c/www.smcapture.com
file:////c/www.twitter.com/



mailto:stuart.emerman@dc.gov
mailto:cathy.lanier@dc.gov
mailto:lamar.greene@dc.gov
mailto:michael.pavlik@dc.gov
file:////c/www.smcapture.com/police
http://kc-ol.com/i2-investigation.php
mailto:Dean_Oxley@integritie.com



mailto:SLV@integritie.com
file:////c/www.integritie.com
file:////c/www.kc-ol.com
file:////c/www.smcapture.com
file:////c/www.twitter.com/



https://inteltechniques.com/links.html
http://osintframework.com/
http://www.blackplanet.com/
http://www.facebook.com/
http://hi5.com/
https://www.instagram.com/
https://storiesig.com/
http://www.linkedin.com/
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https://thatsthem.com/
https://usersearch.org/
http://webmii.com/
https://websta.me/
https://www.anywho.com/whitepages
http://itools.com/tool/wink-people-search
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https://www.dpscs.state.md.us/services/inmate-locator.shtml
http://www.dpscs.state.md.us/sorSearch/search.do?searchType=byZip&zip=21921
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http://www.courts.state.va.us/caseinfo/home.html
https://vadoc.virginia.gov/offenders/locator
http://sex-offender.vsp.virginia.gov/sor/index.html
http://www.ancestorhunt.com/county-jail-inmates-search.htm
http://www.criminalsearches.com/
http://www.justice.gov/actioncenter/most-wanted-fugitives.html
http://www.familywatchdog.us/
https://www.bop.gov/
https://jailalert.com/arrest-search
http://www.jailbase.com/
http://www.nsopw.gov/
https://vinelink.com/#/home
http://www.google.com/alerts
http://www.twazzup.com/
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http://www.backpage.com/
http://www.craigslist.org/about/sites
http://www.ebay.com/
http://www.searchtempest.com/
http://www.corporationwiki.com/
http://www.linkedin.com/
http://verifyprolicense.com/
http://www.publicrecordcenter.com/international_background_check.htm
http://www.worldlicenseplates.com/
http://maps.live.com/
http://maps.google.com/maps
http://itouchmap.com/latlong.html
http://www.usnaviguide.com/
http://centralops.net/co/default.asp
http://zip4.usps.com/zip4/welcome.jsp



http://whatismyipaddress.com/staticpages/index.php/lookup-results
http://www.whois.net/
http://wikimapia.org/
http://www.findlaw.com/casecode/index.html
http://www.noslang.com/
http://www.archive.org/
http://www.ancestry.com/
https://otr.cfo.dc.gov/page/real-property-tax-database-search
http://www.blackbookonline.info/
http://www.brbpub.com/
http://www.familysearch.org/eng/default.asp
http://www.findagrave.com/cgi-bin/fg.cgi?page=gs&
https://sdat.dat.maryland.gov/RealProperty/Pages/default.aspx
http://www.genealogybank.com/gbnk/ssdi/?kbid=9064&m=9
https://www.ssnvalidator.com/pages/search.aspx
http://www.vitalrec.com/


















































































































































































































































































































































































GENERAL COMMENTS:

LESSON PLAN PRESENTATION GUIDE/TRAINER NOTES:

ANTICIPATORY SET:

PERFORMANCE OBJECTIVES:

INSTRUCTIONAL INPUT/CONTENT:

GUIDED PRACTICE:

INDEPENDENT PRACTICE:

SUMMARY/EVALUATION:

FOIA Request No.: 2021-FOIA-01634 MPD 3 C0668
Requester: Brennan Center for Justice Social Media Use in Internal Investigations-Lesson Plan

















































































FOIA Request No.: 2021-FOIA-01634 MPD 9 C0695
Requester: Brennan Center for Justice Social Searcher E-mails



- Social Monitoring of Your Brand

- Unlimited History and Data Export
- Advanced Analytics for Periods

- Automatic Language Recognition
- Email Notifications Support

Feel free to contact us for more information and custom limits:
info[at]social-searcher.com

-

Unsubscribe

FOIA Request No.: 2021-FOIA-01634 MPD 10 C0696
Requester: Brennan Center for Justice Social Searcher E-mails



To: dan.miller@sprinklr.com
Subject: Accepted: Invitation: MPD/Sprinklr Working Session #1 @ Thu Mar 16, 2017 11am - 12pm (EDT)
dc.gov)
FOI MPD 1 C0697

Requester: Brennan Center for Justice Sprinklr-2



To: Ennis, Ralph (MPD)
Subject: Accepted: Sprinklr call
FOI MPD 2 C0698

Requester: Brennan Center for Justice Sprinklr-2



From: MPD

To: (MPD)
Subject: Accepted: Sprinklr

FOI MPD 3 C0699

Requester: Brennan Center for Justice Sprinklr-2



From: MPD

To: Lyons, Elizabeth A. (MPD)
Subject: FW: Raw Dataminr/Sprinkir feedback
Date: Thursday, February 9, 2017 5:39:26 PM

Here is what I've collected so far about the Dataminr and Sprinklr systems.

rrom: [ (°)
Sent: Tuesday, January 31, 2017 10:28 AM

To: Wight, Lee (MPD); Delgado, Edward (MPD)

Subject: Raw Dataminr/SprinkIr feedbac

Hi Tip and Inspector,

Here is some of the feedback I've received so far from the Fusion Desk CRS team (and the few from
our side who had access). | haven’t had a chance to write up a summary yet, but | wanted to also

share their “raw” feedback.

_ (CIC) — access to both Dataminr and Sprinklr:

FOI
Requester: Brennan Center for Justice

MPD 4
Sprinklr-2

C0700



_ (CIC) — access to both Dataminr and Sprinklr:

A few thoughts on Dataminr.

FOI MPD 5 co701

Requester: Brennan Center for Justice Sprinklr-2




_ (CIC) — access to Dataminr only:

FOI MPD 6 Cc0702

Requester: Brennan Center for Justice Sprinklr-2




(CIC) — access to Dataminr only:

(CIC) — access to Dataminr only:

(CIC) — access to Dataminr only:

FOI MPD 7 Cc0703

Requester: Brennan Center for Justice Sprinklr-2




_ (ISU) — access to Dataminr only:

_ (CIC) — Dataminr:

I () D:tarin

Respectfully,

Criminal Research Specialist Supervisor
Investigative Support Unit

Joint Strategic & Tactical Analysis Command Center
Homeland Security Bureau

Metropolitan Police Department

300 Indiana Avenue NW

Washington, DC 20001

Office:

dc.gov

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any attachments for it are intended for
the exclusive use of the addressee(s) and may contain confidential and privileged information. If you are not the intended recipient,

please notify the sender immediately and destroy all copies of this message and any attachments.

FOI
Requester: Brennan Center for Justice

MPD 8
Sprinkir-2
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PUBLIC SAFETY SURVEY: Let us know about your experiences and opinions regarding
public safety in Washington, DC. Take the 10-minute survey Here. #SaferStrongerDC

FOI MPD 9 C0705

Requester: Brennan Center for Justice Sprinklr-2



From: Haiman, Marvin (MPD)

To: Sternbeck, Dustin (MPD); Wight, Lee (MPD); Delgado, Edward (MPD);_ (MPD)
Cc: Ennis, Ralph (MPD)

Subject: FW: Sprinklr

Date: Tuesday, January 3, 2017 11:15:26 AM

Good Morning Dustin, Tip, Insp. Delgado, and-
Can you please advise your thoughts about pursuing a trial with Sprinklr?
Thank you,

Ben

Marvin (Ben) Haiman

Director, Office of Volunteer Coordination &
Chief of Staff, Technical Services Division

Executive Office of the Chief of Police

Metropolitan Police Department

cell: 202

To learn more regarding employment and volunteer opportunities visit http://dcpolicejobs.dc.gov

From: Rupert, Michael (OCTO)

Sent: Thursday, December 29, 2016 12:24 PM
To: Haiman, Marvin (MPD)

Cc: Ennis, Ralph (MPD)

Subject: Sprinkir

Ben,

Sorry we couldn’t connect yesterday. Spoke with the Sprinkir team and to do a 60-day pilot which
includes complete set-up and a have a Sprinklr trainer on site for a week, would cost about 40k
which includes 12 users. Are you guys interested in moving forward? To extended for a year after
pilot would be about 120k. These prices are before we’ve negotiated any additional discounts.

To get set-up in-time for Inauguration, we’d need to figure this out pretty quickly. Thoughts?

Communications Director
Office of the Chief Technology Officer (OCTO)

Email: _t@dc.gov
office: 202
Mobile: 202

@octodc

FOI MPD 10
Requester: Brennan Center for Justice Sprinklr-2
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From: (MPD)
To: C. (MPD

Subject: FW: Sprinklr
Date: Tuesday, January 3, 2017 11:16:45 AM

Also — at some point, need your thoughts on this product

From: Haiman, Marvin (MPD)
Sent: Tuesday, January 03, 2017 11:15 AM

To: Sternbeck, Dustin (MPD); Wight, Lee (MPD); Delgado, Edward (MPD); _ (MPD)
Cc: Ennis, Ralph (MPD)
Subject: FW: Sprinklr

Good Morning Dustin, Tip, Insp. Delgado, and-
Can you please advise your thoughts about pursuing a trial with Sprinklr?
Thank you,

Ben

Marvin (Ben) Haiman

Director, Office of Volunteer Coordination &
Chief of Staff, Technical Services Division

Executive Office of the Chief of Police

Metropolitan Police Department

cell: 202 |

To learn more regarding employment and volunteer opportunities visit http://dcpolicejobs.dc.gov

From: Rupert, Michael (OCTO)

Sent: Thursday, December 29, 2016 12:24 PM
To: Haiman, Marvin (MPD)

Cc: Ennis, Ralph (MPD)

Subject: Sprinkir

Ben,

Sorry we couldn’t connect yesterday. Spoke with the Sprinkir team and to do a 60-day pilot which
includes complete set-up and a have a Sprinklr trainer on site for a week, would cost about 40k
which includes 12 users. Are you guys interested in moving forward? To extended for a year after
pilot would be about 120k. These prices are before we’ve negotiated any additional discounts.

To get set-up in-time for Inauguration, we’d need to figure this out pretty quickly. Thoughts?

Mike Rupert

FOI MPD 11
Requester: Brennan Center for Justice Sprinklr-2
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Communications Director
Office of the Chief Technology Officer (OCTO)

Email: michael.rupert@dc.gov
Office: 202-724-5178

Mobile: 202 |

@octodc

FOI
Requester: Brennan Center for Justice

MPD 12 C0708
Sprinklr-2



From: Wight, Lee (MPD)

To: MPD ;_ (MPD)
Cc: (MPD); Delgado. Edward (MPD)
Subject: FW: Sprinklr

Date: Tuesday, January 17, 2017 2:22:14 PM
Attachments: image001.png

Here’s the person to coordinate the Sprinklr training (I\/Ir.- I know we're really short at the
moment, so hopefully we can get the fusion folks set up sometime in the next day or two.

This will probably have limited utility for your folks, but maybe as an awareness tool. Please have
whoever you’d like contact Mr. Rupert to get some training/setup info.

Thanks!
Tip

Lee “Tip” Wight

Director, Joint Strategic and Tactical Analysis Command Center
Homeland Security Bureau

DC Metropolitan Police Department

300 Indiana Ave, NW #5031; WDC 20001

Lee.wight@dc.gov

0: 202-727-1516

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any
attachments to it are intended for the exclusive use of the addressee(s) and may contain
confidential or privileged information. If you are not the intended recipient, please notify the sender
immediately and destroy all copies of this message and any attachments.

From:F (OCTO)
Sent: Tuesday, January 17, 2017 2:18 PM

To: Sternbeck, Dustin (MPD)

Cc: Ennis, Ralph (MPD); Haiman, Marvin (MPD); Greene, Lamar (MPD); Delgado, Edward (MPD); Wight,
Lee (MPD)

Subject: Re: Sprinklr

We're in 5th Floor Lobby. Thank youl!

FOI MPD 13
Requester: Brennan Center for Justice Sprinklr-2

C0709



Communications Director
Office of the Chief Technology Officer (OCTO)

Mobile: 202

OnlJan 13, 2017, at 2:43 PM, Sternbeck, Dustin (MPD) <dustin.sternbeck@dc.gov> wrote:

That works for us

Dustin Sternbeck
Director, Office of Communications
Metropolitan Police Department
300 Indiana Avenue, NW
Washington, DC 20001
202.727.9346 (office)
(cdl)
ustin.sternbeck @dc.gov

From:F (OCTO)
Sent: Friday, January 13, 2017 2:42 PM

To: Sternbeck, Dustin (MPD); Ennis, Ralph (MPD)

Cc: Haiman, Marvin (MPD); Greene, Lamar (MPD); Delgado, Edward (MPD); Wight, Lee
(MPD)

Subject: Re: Sprinkir

Thanks, Dustin. Can we do 2:307?

Communications Director
Office of the Chief Technology Officer (OCTO)

Email: _@dc.gov
office: 202
Mobile: 202

@octodc

From: "Sternbeck, Dustin (MPD)" <dustin.sternbeck@dc.gov>

Date: Friday, January 13, 2017 at 2:40 PM

To: "Ennis, Ralph (MPD)" <ralph.ennis@dc.gov>, "Rupert, Michael (OCTO)"
<michael.rupert@dc.gov>

Cc: "Haiman, Marvin (MPD)" <marvin.haiman@dc.gov>, "Greene, Lamar (MPD)"
<lamar.greene@dc.gov>, "Delgado, Edward (MPD)" <edward.delgado@dc.gov>,
"Wight, Lee (MPD)" <Lee.Wight@dc.gov>

Subject: RE: Sprinklr

PIO staff will be here on Tuesday and we can all be available at MPD HQ. Does 2:00 pm

FOI MPD 14
Requester: Brennan Center for Justice Sprinklr-2
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work?

Dustin Sternbeck

Director, Office of Communications

Metropolitan Police Department

300 Indiana Avenue, NW

Washington, DC 20001

202.727.9346 (office)

(cdl)
ustin.sternbeck @dc.gov

From: Ennis, Ralph (MPD)

Sent: Friday, January 13, 2017 2:01 PM
To: # (OCTO)
Cc: Haiman, Marvin (MPD); Greene, Lamar (MPD); Delgado, Edward (MPD); Wight, Lee

(MPD); Sternbeck, Dustin (MPD)
Subject: RE: Sprinklr

Can MPD please ensure that we have the people on site to be trained, please? Ed and
Dustin.

From: I (OCTO)

Sent: Friday, January 13, 2017 12:25 PM

To: Ennis, Ralph (MPD) <ralph.ennis@dc.gov>

Cc: Haiman, Marvin (MPD) <marvin.haiman@dc.gov>; Greene, Lamar (MPD)
<lamar.greene@dc.gov>; Delgado, Edward (MPD) <edward.delgado@dc.gov>; Wight,
Lee (MPD) <Lee.Wight@dc.gov>; Sternbeck, Dustin (MPD) <dustin.sternbeck@dc.gov>
Subject: Re: Sprinklr

Hello All:

We will have a Sprinklr rep onsite here all day Monday and Tuesday to finish the
configuration. Will you or any of your team have 30-60 minutes on either day to walk
through the system with them. We can come to MPD HQ as well. If not, I'll take good
notes and be ready to pass on information when you’re ready.

Communications Director
Office of the Chief Technology Officer (OCTQO)

Email: _@dc.gov

Office: 202-724-5178

Mobile: 202 |

@octodc

From: "Ennis, Ralph (MPD)" <ralph.ennis@dc.gov>
Date: Thursday, January 12, 2017 at 10:08 AM

FOI MPD 15 co711

Requester: Brennan Center for Justice Sprinklr-2



To: I (0cTo)" - <o

Cc: "Haiman, Marvin (MPD)" <marvin.haiman@dc.gov>, "Greene, Lamar (MPD)"

<lamar.greene@dc.gov>, "Delgado, Edward (MPD)" <edward.delgado@dc.gov>,
"Wight, Lee (MPD)" <Lee.Wight@dc.gov>, "Sternbeck, Dustin (MPD)"

<dustin.sternbeck@dc.gov>
Subject: Re: Sprinklr

Including the MPD team that will use it. Ben can we put a call on with all these
people?

Sent from my iPhone

on Jan 12, 2017, at 9:53 ||| (oco) I @ 20>

wrote:

I know we'll likely chat this afternoon, but in the meantime we’d like to
start gathering:
?  Exhaustive list of keywords that you want to monitor for
inauguration
? Beyond inauguration, any additional use cases for DC OCTO and
WPMD that we want to explore

If you can get your team started on these ASAP, I'd like to get them to
Sprinklr by tomorrow morning so we can start getting the data. We can

always add more.

Talk more later.

Communications Director
Office of the Chief Technology Officer (OCTO)

Email: _t@dc.gov
office: 202
Mobile: 202

@octodc

From: "Haiman, Marvin (MPD)" <marvin.haiman@dc.gov>
Date: Tuesday, January 10, 2017 at 11:58 AM
To:_ (OCTO)"_ dc.gov>, "Ennis,
Ralph (MPD)" <ralph.ennis@dc.gov>

Subject: RE: Sprinklr

Available between 2:30 and 4pm tomorrow?

FoI MPD16  C0712

Requester: Brennan Center for Justice Sprinklr-2



FOI

Marvin (Ben) Haiman

Director, Office of Volunteer Coordination &
Chief of Staff, Technical Services Division

Executive Office of the Chief of Police

Metropolitan Police Department

cell: 202 N

To learn more regarding employment and volunteer opportunities visit

http://dcpolicejobs.dc.gov

From:m (OCTO)
Sent: Tuesday, January 10, 2017 11:35 AM

To: Ennis, Ralph (MPD); Haiman, Marvin (MPD)
Subject: Re: Sprinklr

Awesome! Thanks!

Communications Director
Office of the Chief Technology Officer (OCTO)
Email: michael.rupert@dc.gov

office: 202
Mobile: 202 |

@octodc

From: "Ennis, Ralph (MPD)" <ralph.ennis@dc.gov>

Date: Tuesday, January 10, 2017 at 11:34 AM

To: "Rupert, Michael (OCTO)" <michael.rupert@dc.gov>, "Haiman,
Marvin (MPD)" <marvin.haiman@dc.gov>

Subject: RE: Sprinklr

We will do a call and be involved as this is great stuff. Ben will follow
up.

From: I (OCTO)

Sent: Tuesday, January 10, 2017 11:25 AM
To: Ennis, Ralph (MPD); Haiman, Marvin (MPD)
Subject: Sprinklr

We did it. | know you guys are swamped, but wanted to check to see how
involved you guys wanted to be based on our previous conversations. Can
your team set aside 30-minutes to talk through terms, key words you’d

Requester: Brennan Center for Justice

MPD 17
Sprinklr-2
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want to track specifically around inauguration? We will run with the rest.

Communications Director
Office of the Chief Technology Officer (OCTO)

Email: _t@dc.gov
office: 202
Mobile: 202 |

@octodc

FOI MPD 18 c0714
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From: dan.m ller@sprinklr.com

To: Kara Dawson; sync+! d91da8519172e1000; com; efic. i com;|

Subject: Invitation: DC MPD & Sprinkir | Listening Workshop @ Wed Feb 22, 2017 12:30pm - 2:30pm de.gov)

Attachments: invite.ics

action VIEW&eid M3EyODdobHBXY 210 j NDggY WduY UBKYyS5nb3Y &tok MjMjZGFuL M2ZiZGI5MDg5Yje4ZDY 3Zj 10GY 3Y zewNjAZMDNjZGNjZGRKZjk0&ctz AmericalNew_York&hl en>

DC MPD & Sprinkir | Listening Workshop

‘When
Wed Feb 22, 2017 12:30pm — 2:30pm Eastern Time
Where

300 Indiana Ave NW, Washington, DC 20001, USA (map <https://maps.google.com/maps?q 300 Indiana Ave NW, Washington, DC 20001, USA&hI en>)
Calendar

degov

« dan.miller@sprinkir.com
- organizer

+ KaraDawson

+ sync 58a6d91daB519172e10001e2@ywsync.com

WduY UBKYy5nb3Y &rst 1&tok MjMjZGFul

27iZGISMDgS5Y|c4ZDY 3Zj1 10GY 3Y 2owNjAZMDN] ZGNjZGRKZ{k0&ctz AmericalNew_York&hl en>

« aric.morelli @sprinkir.com
T o

Going?

action RESPOND&eid M3EyODdobHBXY zI0: JNDggY:
action RESPOND&eid M3EyODdobHBXY 210zl §NDggY

No <https//www.google.com/calendar/event?

WduY UBKYy5nb3Y &rst 3&tok MjMjZGFul

action RESPONDA&eid M3EyODdobHBXY {RiNDggY'
2

‘WduYUBKYy5nb3Y&rst 2&tok MjMjZGFul

iZGISMD5Yc4ZDY 3Zj110GY 3Y 2owNjAZMDN)ZGNjZGRKZjk0& ctz AmericalNew_York&hl en>

iZGISMDgS5Yjc4ZDY 3Zj110GY 3Y zewNjAZMDNj ZGNj Z j /_York&hl en>

» ?
action VIEW&eid M3EyODdobHBXY 210 j NDggY:

Invitation from Google Calendar <https:/fwww. google.com/calendar/>

v

WduY UBKYyS5nb3Y &tok MjMjZGFuL

Y ouare receiving this courtesy email at the accoun | N oc 9oV because you are an attendee of this event.

iZGISMD5YcAZDY 3j110GY 3Y zowNjAZMDNjZGNjZGRKZjk0&ctz AmericalNew_York&hl en>

To stop receiving ipdates for this event, i you can sign up for at https

Forwarding thisinvitation could allow any recipient to modiify your RSVP response. Learn

FOI

Requester: Brennan Center for Justice

and control your

settings for your alend:

MPD 19
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From:

To:

Cc:

Subject: RE: Evaluation Criteria for Dataminr Test
Date: Thursday, January 26, 2017 1:07:09 PM
Attachments: image001.png

Thanks,- This is really thoughtful and thorough feedback. We will also be looking at Sprinklr to

do some aggregate analysis of social media volume in the future. | think- and- were
given access. I'll follow up with them about its use.

From: [N ('1°0)
Sent: Thursday, January 26, 2017 12:16 PM
Subject: RE: Evaluation Criteria for Dataminr Test

MPD 20 Cc0716

FOI
Requester: Brennan Center for Justice Sprinkir-2



Best,

Criminal Research Specialist

Joint Strategic & Tactical Analysis Command Center

Homeland Security Bureau
Metropolitan Police Department
300 Indiana Avenue NW
Washington, DC 20001

dc.gov

202-727-9099

COMMAND CENTER

&

CONFIDENTIALITY NOTICE: This e-mail is confidential, intended only for use by the named recipient(s) above. The

content included in this email is the property of the Metropolitan Police Department and is law enforcement

sensitive. This email should not be forwarded or disseminated to unauthorized users. It should only be used by the

intended recipient. If you have received this e-mail in error, please immediately notify the sender by replying to this

e-mail at the address shown above. This e-mail and any attachments may contain confidential information. Please

delete it from your files if you are not the intended recipient.

(MPD)
anuary 25, 2017 1:51 PM

FOI
Requester: Brennan Center for Justice

MPD 21
Sprinkir-2

C0717



Importance: High
Hey all,

| just wanted to follow up on this now that we’ve had the chance to use it for Inauguration. Can you
all start sending me some of your feedback in reference to Dataminr?

Thanks!

From: [N (VD)
Sent: Tuesday, January 10, 2017 11:03 AM

MPD); MPD);

ubject: FW: Evaluation Criteria for Dataminr Test

Fusion Desk Team,
Please keep the below in mind while evaluating the Dataminr tool.

Thank you,

From: Wight, Lee (MPD)
Sent: Tuesday, January 10, 2017 10:37 AM

To: MPD); MPD);M (MPD);M (MPD)
(MPD); C.( ; Delgado, Edwar

Cc:
Subj valuation Criteria for Dataminr 1es

AdarmiAd:
Here is the criteria we’re using to evaluate Dataminr for the 30 day test period. Please have folks
keep notes so we can evaluate its performance.

1. Expected performance outcomes and measures for the test period are:
a. Expected Outcomes:
i. Validation of the Dataminr tool as an effective means of alerting
CIC/JOCC personnel to emerging events
ii. Validation of the Dataminr tool as an effective means of detecting
potential public safety threats to the District
iii. Validation of the Dataminr tool as one which is easy for MPD users to
train on and effectively use.
b. Performance Measures:
i. Dataminr alerts MPD users to emerging public safety events prior to
MPD awareness via current means (open source media, LE partner
notification, etc.) on at least 75% of the events detected by Dataminr
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that are relevant to MPD operations.

ii. Dataminr detects at least one potential threat to public safety of
which MPD was previously unaware during the trial period.

iii. Dataminr personnel are able to train new MPD users in a session less
than two hours long and users are able to effectively use the tool
independently after that training.

Thanks!
Tip

Lee “Tip” Wight

Director, Joint Strategic and Tactical Analysis Command Center
Homeland Security Bureau

DC Metropolitan Police Department

300 Indiana Ave, NW #5031; WDC 20001

Lee.wight@dc.gov
0: 202-727-1516

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any
attachments to it are intended for the exclusive use of the addressee(s) and may contain
confidential or privileged information. If you are not the intended recipient, please notify the sender
immediately and destroy all copies of this message and any attachments.
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From: Wight, Lee (MPD)

To: (MPD); Delgado. Edward (MPD)
Cc: (MPD)

Subject: RE: Raw Dataminr/Sprinklr feedback

Date: Tuesday, January 31, 2017 10:29:22 AM
Attachments: image001.png

Thanks...I was just about to send out a note requesting the feedback...you are all over it! Thanks so
much! I'll have any other feedback sent to you for consolidation...
Tip

Lee “Tip” Wight

Director, Joint Strategic and Tactical Analysis Command Center
Homeland Security Bureau

DC Metropolitan Police Department

300 Indiana Ave, NW #5031; WDC 20001

Lee.wight@dc.gov
0: 202-727-1516

c: 202 [

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any
attachments to it are intended for the exclusive use of the addressee(s) and may contain
confidential or privileged information. If you are not the intended recipient, please notify the sender
immediately and destroy all copies of this message and any attachments.

rrom: [ (/°0)
Sent: Tuesday, January 31, 2017 10:28 AM

To: Wight, Lee (MPD); Delgado, Edward (MPD)

co: I (">
Subject: Raw Dataminr/Sprinklr feedback

Hi Tip and Inspector,

Here is some of the feedback I've received so far from the Fusion Desk CRS team (and the few from
our side who had access). | haven’t had a chance to write up a summary yet, but | wanted to also
share their “raw” feedback.

_ (CIC) — access to both Dataminr and Sprinklr:
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_ (CIC) — access to both Dataminr and Sprinklr:

A few thoughts on Dataminr.
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I (CIC) - access to Dataminr only:
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(CIC) — access to Dataminr only:

(CIC) — access to Dataminr only:

I (CIC) — access to Dataminr only:

I ('SU) - access to Dataminr only:

Respectfully,

Criminal Research Specialist Supervisor
Investigative Support Unit

Joint Strategic & Tactical Analysis Command Center
Homeland Security Bureau

Metropolitan Police Department
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300 Indiana Avenue NW
Washington, DC 20001

Office:
dc.gov

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any attachments for it are intended for
the exclusive use of the addressee(s) and may contain confidential and privileged information. If you are not the intended recipient,
please notify the sender immediately and destroy all copies of this message and any attachments.
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From: Delgado, Edward (MPD)

To: Wight, Lee (MPD); (MPD); (MPD); Rupert, Michael (OCTO)
Cc: (MPD); MPD
Subject: RE: Sprinkle Walk-Through
Date: Wednesday, February 1, 2017 4:14:46 PM
Attachments: image001.png
image002.png
Me too

From: Wight, Lee (MPD)
Sent Wednesday, February 01, 2017 4:14 PM

To N () .. e
Y cov>; CTO dc.gov>

Cc: Delgado, Edward (MPD) <edward.delgado@dc.gov>; ||| I (V'P0)

A <o I 7o) S o>

Subject: RE: Sprinkle Walk-Through

And you can give mine to anyone that needs it

Lee “Tip” Wight

Director, Joint Strategic and Tactical Analysis Command Center
Homeland Security Bureau

DC Metropolitan Police Department

300 Indiana Ave, NW #5031; WDC 20001

Lee.wight@dc.gov

0: 202-727-1516

c: 20 I

JOINT STRATOCA &
TACTICAL ANALYSS
o COMMAND CENTIR

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any
attachments to it are intended for the exclusive use of the addressee(s) and may contain
confidential or privileged information. If you are not the intended recipient, please notify the sender
immediately and destroy all copies of this message and any attachments.

Sent: ay, February 01, 2017 4:13 PM
To: Wight, Lee (MPD);
Cc: Delgado, Edward ( ;
Subject: RE: Sprinkle Walk-

Thanks —can we ac NN N <)
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From: Wight, Lee (MPD)
Sent: Wednesday, February 01, 2017 4:11 PM
Cc: ; Delgado, caward (MPD);_ (MPD);_ (MPD)

Su.b] prinkie Walk-Through

Sounds good...thanks!

Lee “Tip” Wight

Director, Joint Strategic and Tactical Analysis Command Center
Homeland Security Bureau

DC Metropolitan Police Department

300 Indiana Ave, NW #5031; WDC 20001

Lee.wight@dc.gov

0: 202-727-1516

c: 202N

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any
attachments to it are intended for the exclusive use of the addressee(s) and may contain
confidential or privileged information. If you are not the intended recipient, please notify the sender
immediately and destroy all copies of this message and any attachments.

From:M (MPD)
Sent: nesday, rebruary 01, 2017 4:11 PM

To: Wight, Lee (MPD); Rupert, Michael (OCTO)
Cc: (MPD); Delgado, Edward (MPD);_ (MPD);_ (MPD)
Subject: RE: Sprinkie Walk-Through

We would like to keep_ active. You can reassign- Thanks Tip

From: Wight, Lee (MPD)
Sent: Wednesday, Februa

:00 PM
: ; (OCTO)
Cc: ; Delgado, Edward (MPD)

Su.b] : RE: Sprinkle Walk-Through

Thanks

Lee “Tip” Wight

Director, Joint Strategic and Tactical Analysis Command Center
Homeland Security Bureau

DC Metropolitan Police Department

300 Indiana Ave, NW #5031; WDC 20001
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Lee.wight@dc.gov
0: 202-727-1516

¢ 202} N

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any
attachments to it are intended for the exclusive use of the addressee(s) and may contain
confidential or privileged information. If you are not the intended recipient, please notify the sender
immediately and destroy all copies of this message and any attachments.

me:m (MPD)

Sent: nesday, rebruary 01, 2017 4:03 PM

To: Wight,Lee (MPD m (ocTO)

Cc: ; Delgado, Edward (MPD)

Subject: RE: Sprinkie Walk-Through

Let me check with [Jfj and || Tir-

From: Wight, Lee (MPD)
Sent: Wednesday, February 01, 2017 3:02 PM
: 0OCTO)

(MPD); Delgado, Edward (MPD);_ (MPD)
prinkle Walk-Through

Thanks...

-whoever you think from Fusion would be best for my account and see if Insp. Wants his or
can give it to someone else in ISU...

- You all getting much use out of Sprinkir? If not, we can have our Fusion desk folks take one
of those accounts since they are limited in number...
Tip

Lee “Tip” Wight

Director, Joint Strategic and Tactical Analysis Command Center
Homeland Security Bureau

DC Metropolitan Police Department

300 Indiana Ave, NW #5031; WDC 20001

Lee.wight@dc.gov

0O: 202-727-1516

C: 202-
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STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any
attachments to it are intended for the exclusive use of the addressee(s) and may contain
confidential or privileged information. If you are not the intended recipient, please notify the sender
immediately and destroy all copies of this message and any attachments.

From :m (OCTO)

Sent: Wednesday, February 01, 2017 2:56 PM

To: Wight, Lee (MPD

Cc: ﬁ (MPD); Delgado, Edward (MPD)
Subject: Re: Sprinkle Walk-Through

We have 6 spots for you guys. Let me know who wants to fill those spots and we can adjust. Thanks!

Mike Rupert
Communications Director
Office of the Chief Technology Officer (OCTO)

Email: _@dc.gov

Office: 202-724-5178

Mobile: 202

@octodc

From: "Wight, Lee (MPD)" <Lee.Wight@dc.gov>
Date: Wednesday, February 1, 2017 at 2:44 PM

To:_ (OCTO)" <michael.rupert@dc.gov>
Cc: '_ (MPD)" _dc.gov>, "Delgado, Edward (MPD)"

<edward.delgado@dc.gov>
Subject: RE: Sprinkle Walk-Through

Michael:

Welcome back and glad to hear you are feeling better. What’s the process to get a few more
accounts for our folks? Also, I'm not really using mine and I'd like to transfer that to one of our folks
who could really use it. What’s that process like?

Thanks in advance,

Tip

Lee “Tip” Wight

Director, Joint Strategic and Tactical Analysis Command Center
Homeland Security Bureau

DC Metropolitan Police Department
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300 Indiana Ave, NW #5031; WDC 20001

Lee.wight@dc.gov
O: 202-727-1516

c: 202 S

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any
attachments to it are intended for the exclusive use of the addressee(s) and may contain
confidential or privileged information. If you are not the intended recipient, please notify the sender
immediately and destroy all copies of this message and any attachments.

From:\m (OCTO)

Sent: Wednesday, February 01, 2017 1:38 PM

To: m (MPD); Vince Lacsamana; kimberlee.smith@sprinklr.com

Cc: Wight, Lee ; Ennis, Ralph (MPD); _ (MPD); Delgado, Edward (MPD)
Subject: Re: Sprinkle Walk-Through

Absolutely. And | apologize for not getting back to you soon._

I i st cetting back to office today after a few out. | am copying Vince and Kimberlee
from the Sprinklr team and they can walk you through how to set things up and get settled back into
day-to-day monitoring.

Communications Director
Office of the Chief Technology Officer (OCTO)

Email: || @dc.cov
office: 202 |
Mobile: 202

@octodc

rrom: N (>0 I . -~

Date: Wednesday, February 1, 2017 at 11:55 AM

To: I (00" I co.>

Cc: "Wight, Lee (MPD)" <Lee.Wight@dc.gov>, "Ennis, Ralph (MPD)" <ralph.ennis@dc.gov>,

T Vr0)' I c.co>, "Delgado, Edward (MPD)"

<edward.delgado@dc.gov>
Subject: RE: Sprinkle Walk-Through

-

Now that some of the dust from inauguration has settled down, would it be possible to expand the
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TransUnion:

TLOxp Transactional Pricing
Schedule: Law Enforcement

We offer flexible options and competitive pricing to match your organization's needs. As an alternative to
Transactional pricing®, TLOxp® Per-seat and Flat-rate pricing plans offer volume discounts for agencies seeking

a predictable monthly investment.

Searches
Advanced $0.40
Expert Plus $0.40
Expanded Expert $0.40
Deceased FREE
Phones
411+ $0.40
Super Reverse
Phgne Lookup © oA
Real-time Phone Carrier © $0.40
Licenses
Driver's License $0.40
Professional Licenses $0.40
Pilot Licenses $0.40
Voter Registrations $0.40
Emails $0.40
Social Media Search ©® $1.00
Global Watch List $0.40
Reports
Comprehensive Report $700
Locate Report $2.00
Address Report $3.00
Relationship Report $5.00
Phone Report $3.00
Social Media
Comprehensive Report © $4.00
Other
Relationship Graph $0.40
Searches
US Business $0.40
US Corporations $0.40
World Business $0.40
UCC Fillings $0.40
Phones/Business Phones $0.40
Reports
Business Report $750

FOIA Request No.: 2021-FOIA-01634
Requester: Brennan Center for Justice

Criminal

Reports

Criminal & Traffic Offenses
Real-time Incarcerations
& Arrests ©

$0.30

$3.00

Assets

Searches

Vehicles

Vehicles - Wildcard
Vessels

Properties

Property Assessments
Property Deeds

$0.40
$0.40
$0.40
$0.40
$0.40
$0.40

Courts

Searches

Foreclosures

Liens - Personal/Business
Judgments - Personal/Business
Bankruptcies

Evictions

$0.40
$0.40
$0.40
$0.40
$0.40

California

Searches

Ultimate Weapon

Births

Equalization and ABC Licenses
Civil Filings

Corporations

Criminal Records
Deceased

Fictitious Business Names
Marriages

Professional Licenses
Property

UCC Filings

$3.00
$0.40
$0.40
$0.40
$0.40
$0.40
$0.40
$0.40
$0.40
$0.40
$0.40
$0.40

PER-SEAT PRICING
Per-seat pricing provides unlimited
usage on an individual basis.

FLAT-RATE PRICING

Flat-rate pricing gives your
organization the ability to lock in
reduced pricing based on a monthly
plan, regardless of the number of
users on the plan.

Contact your account
representative, call
800-856-5599 or email
tloxp@transunion.com

TransUnion TLOxp Confidential

© 2022 TransUnion Risk and Alternative Data Solutions,
Inc. All Rights Reserved. 4530 Conference Way South,
Boca Raton, FL 33431. The use of this document is
intended for the exclusive use of the individual or entity
to which it was provided and should not be disclosed to
any third party without TransUnion Risk and Alternative
Data Solutions’ prior written consent. No part of

this publication may be stored in a retrieval system,
transmitted, reproduced, or distributed in any form

or by any means, electronic or otherwise, without the
explicit prior written permission of TransUnion Risk and
Alternative Data Solutions. * $75 monthly minimum
applies to transactional price plans.

© These Searches and Reports are not included in
contract options and are not discounted.
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From:

To: dc.gov
Subject: p children and support families today
Date: Thursday, September 26, 2019 10:01:49 AM

CAUTION: This email originated from outside of the DC Government. Do not click on links or open attachments unless
you recognize the sender and know that the content is safe. If you believe that this email is suspicious, please forward to
phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC).

View online

TransUnion Child Support Solutions help child-support offices assess whether a non-

custodial parent's financial situation is worsening or if they have a new ability to make
payments.

Our solutions are unique to the market as they allow access to data - including location,
address and contact information - all in one place. Plus, we're the only provider offering
automated monitoring, providing notifications when new contact information, employment
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data or tradelines appear.

Watch the video now

[

The Social Media Comprehensive Report - a more powerful way to research a subject's
digital identity.

TransUnion's TLOxp® solution now includes search and report functionality when
accessing publicly facing social media and web data, helping support and enhance your
investigations, research and due diligence. Today, a single search can reveal more about
a subject's digital identity with information not readily accessible via other forms of public
records data - allowing you to conduct research and assess risk more effectively.

The information you're looking for could be closer than you think.

???

=
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CAUTION: This email originated from outside of the DC Government. Do not click on links or open attachments unless
you recognize the sender and know that the content is safe. If you believe that this email is suspicious, please forward to
phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC).

View online»

Dear Valued Customer,

On Jan. 1, 2019, Vehicle Sightings searches and reports within TransUnion's

TLOxp® solution will sunset and access will be discontinued at that time. We

sincerely apologize for any inconvenience this may cause. TLOxp will continue
to offer access to valuable, industry-leading data, including more than 12
billion vehicle registration records.

We're constantly improving the quality and coverage of our available datasets,
while simultaneously working to enrich our advanced, analytics-based models
to deliver results in the most meaningful way. TLOxp continues to evolve,
currently providing access to more than 100 billion records covering over 95%
of the U.S. population.

Recent enhancements include:

The addition of nearly 150 million unique emails

New, thin-file consumer information, boosting available data on young
adults and those with little credit history

Enhanced place of employment data to provide more relevant results
New, state-sourced deceased data

Enhanced phone scoring to improve right party contact

If you have questions on any TLOxp features, call 800-856-5599 or your
account manager Monday - Friday: 8 a.m. - 8 p.m. Eastern Time.

Thank you,
The TransUnion TLOxp Customer Support Team
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4530 Conference Way South, Boca Raton, FL 33431
© 2018 TransUnion LLC All Rights Reserved

Unsubscribe | Privacy Policy

TLOxp contains data governed by law and is subject to end user Terms and Conditions. The TLOxp solution is not
provided by a consumer reporting agency and does not constitute a consumer report as these terms are defined by the Fair
Credit Reporting Act. 15 U.S.C Section 1651 et seq ("FCRA"). The TLOxp solution may not be used in whole or in part as a
factor in establishing an individual's credit worthiness or eligibility for credit or insurance or employment not for any other
purpose under the FCRA.

FOIA Request No.: 2021-FOIA-01634 MPD 38 C1011
Requester: Brennan Center for Justice TransUnion TLOxp E-mails



From: TransUnion TLOxp

Subject: Important notice regarding the use of TLOxp
Date: Tuesday, September 17, 2019 10:02:25 AM

CAUTION: This email originated from outside of the DC Government. Do not click on links or open attachments unless
you recognize the sender and know that the content is safe. If you believe that this email is suspicious, please forward to
phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC).

TransUnion

2]

Dear Valued Customer,

TransUnion's TLOxp® solution can be used for many things, but it cannot be used for Fair
Credit Reporting Act (FCRA) purposes or for marketing of any kind.

TransUnion Risk and Alternative Data Solutions, Inc. (TRADS), the owner and provider of
TLOXxp, is not a consumer reporting agency under the FCRA. Data provided by TRADS
cannot be used to establish an individual's creditworthiness or eligibility for housing,
employment, credit, insurance, government benefits and more.

To ensure that you know the proper and prohibited uses of our data, please review our
Subscriber Agreement Additional Terms and Conditions.

TransUnion FCRA solutions available
If you'd like to learn about TransUnion's FCRA solutions, visit our business website.

Best regards,

TransUnion's TLOxp Compliance Team
800-856-5599 (M-F, 8 a.m.-8 p.m. Eastern)
TLOxpSupport@TransUnion.com

2]

4530 Conference Way South, Boca Raton, FL 33431
© 2019 TransUnion Risk and Alternative Data Solutions, Inc. All Rights Reserved.
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Unsubscribe | Privacy Policy
This is an advertisement sent from TransUnion Risk and Alternative Data Solutions.

TLOxp is provided "as-is", with no warranties, including without limitation, those as to quality, non-infringement, accuracy,
completeness, timeliness, currentness, merchantability and fitness for a particular purpose. The TLOxp solution is not
provided by a consumer reporting agency and does not constitute a consumer report as these terms are defined by the Fair
Credit Reporting Act. 15 U.S.C Section 1651 et seq ("FCRA"). The TLOxp solution may not be used in whole or in part as a
factor in establishing an individual's credit worthiness or eligibility for credit or insurance or employment not for any other
purpose under the FCRA.
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From: TLOxpSupport@TransUnion.com

To:
Subject: Inactive TLOxp User Unlocked
Date: Thursday, June 11, 2020 8:12:58 AM

CAUTION: This email originated from outside of the DC Government. Do not click on links or open attachments
unless you recognize the sender and know that the content is safe. If you believe that this email is suspicious, please
forward to phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC).

You have just logged in to TLOxp after being inactive for over
3-months.

If this was not you, your account may be compromised.
Y ou can lock your account, by clicking on the link below:

https://tloxp.tlo.com/lock2=10708362245ee21fc3608af 6.19562697
Y ou may also wish to contact your Administrator.
Best regards,
The TransUnion TLOxp Customer Support Team

800-856-5599 (M-F, 8am-6pm EST)
TLOxpSupport@TransUnion.com
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From: TransUnion TLOxp

To: dc.gov

Subject: pport empl wellness programs today
Date: Tuesday, April 2, 2019 10:02:01 AM

CAUTION: This email originated from outside of the DC Government. Do not click on links or open attachments unless
you recognize the sender and know that the content is safe. If you believe that this email is suspicious, please forward to
phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC).

View online

=
(2]

To effectively support wellness efforts, the right data is critical. In fact, it can be the
difference between understanding your employees, contractors and personnel, and
missing key insights into their behavior. TransUnion offers specialized risk data, helping
thousands of law enforcement and government agencies identify high-risk indicators.
TransUnion's TLOxp® solution delivers data to support your efforts regarding:

¢ Employee wellness and insider threat programs

¢ Linking of relationships

e Enhancement of due diligence
When it comes to turning information into action, TransUnion is your go-to source for
flexible, specialized risk solutions to help investigate comprehensively.
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Log in to TLOXxp now)»

We deliver data-fast

[}

Adverse employment action and financial hardship are top motivators for becoming an
insider threat. TransUnion offers solutions specifically to address these issues. The

CreditVision® Financial Security Score helps you understand employees’ financial distress
by measuring their overall financial health on a scale from 300 to 850. In our Trigger
Program, listeners continuously monitor individual TransUnion files. The rules and triggers
are flexible, completely customizable and can be established on any data element
identified in credit data.

Click here to explore the benefits to your organization »

We're here to help

If you have questions on any TLOxp features, call 800-856-5599 or contact your account
manager Monday-Friday: 8 a.m.-8 p.m. Eastern Time.
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From:

To: dc.gov
Subject: pport empl wellness programs today
Date: Tuesday, April 2, 2019 10:01:42 AM

CAUTION: This email originated from outside of the DC Government. Do not click on links or open attachments unless
you recognize the sender and know that the content is safe. If you believe that this email is suspicious, please forward to
phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC).

View online

=
(2]

To effectively support wellness efforts, the right data is critical. In fact, it can be the
difference between understanding your employees, contractors and personnel, and
missing key insights into their behavior. TransUnion offers specialized risk data, helping
thousands of law enforcement and government agencies identify high-risk indicators.
TransUnion's TLOxp® solution delivers data to support your efforts regarding:

¢ Employee wellness and insider threat programs

¢ Linking of relationships

e Enhancement of due diligence
When it comes to turning information into action, TransUnion is your go-to source for
flexible, specialized risk solutions to help investigate comprehensively.
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Log in to TLOXxp now)»

We deliver data-fast

[}

Adverse employment action and financial hardship are top motivators for becoming an
insider threat. TransUnion offers solutions specifically to address these issues. The

CreditVision® Financial Security Score helps you understand employees’ financial distress
by measuring their overall financial health on a scale from 300 to 850. In our Trigger
Program, listeners continuously monitor individual TransUnion files. The rules and triggers
are flexible, completely customizable and can be established on any data element
identified in credit data.

Click here to explore the benefits to your organization »

We're here to help

If you have questions on any TLOxp features, call 800-856-5599 or contact your account
manager Monday-Friday: 8 a.m.-8 p.m. Eastern Time.

FOIA Request No.: 2021-FOIA-01634 MPD 45 Cc1018
Requester: Brennan Center for Justice TransUnion TLOxp E-mails



From: accounts@tlo.com

Subject: TLOxp Password Reset Request

Date: Thursday, July 15, 2021 10:03:28 AM

CAUTION: This email originated from outside of the DC Government. Do not click on links or open attachments unless
you recognize the sender and know that the content is safe. If you believe that this email is suspicious, please forward to
phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC).

TransUnion

Dear ||

To reset your TransUnion TLOxp® password, please click here. You will be
automatically redirected to TLOxp where you can select a new password.

If the link above does not work, or you wish to receive a temporary password please
click here. Clicking this link will send you a new email with the temporary password and
login instructions.

Best regards,

TransUnion's TLOxp Customer Support Team
800-856-5599 (M-F, 8 a.m.—8 p.m. Eastern)
TLOxpSupport@TransUnion.com

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient. If you are not the intended
recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is without
authorization and is prohibited. If you have received this email in error, please notify us by reply email inmediately and destroy all copies of
this email and its attachments.
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From: accounts@tlo.com

Subject: TLOxp Password Reset Request

Date: Saturday, March 7, 2020 8:54:51 PM

CAUTION: This email originated from outside of the DC Government. Do not click on links or open attachments unless
you recognize the sender and know that the content is safe. If you believe that this email is suspicious, please forward to
phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC).

TransUnion

Dear [l

To reset your TransUnion TLOxp® password, please click here. You will be
automatically redirected to TLOxp where you can select a new password.

If the link above does not work, or you wish to receive a temporary password please
click here. Clicking this link will send you a new email with the temporary password and
login instructions.

Best regards,

TransUnion's TLOxp Customer Support Team
800-856-5599 (M-F, 8 a.m.—8 p.m. Eastern)
TLOxpSupport@TransUnion.com

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient. If you are not the intended
recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is without
authorization and is prohibited. If you have received this email in error, please notify us by reply email inmediately and destroy all copies of
this email and its attachments.
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From: accounts@tlo.com

Subject: TLOxp Password Reset Request

Date: Thursday, February 27, 2020 9:38:55 PM

CAUTION: This email originated from outside of the DC Government. Do not click on links or open attachments unless
you recognize the sender and know that the content is safe. If you believe that this email is suspicious, please forward to
phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC).

TransUnion

Dear Shane,

To reset your TransUnion TLOxp® password, please click here. You will be
automatically redirected to TLOxp where you can select a new password.

If the link above does not work, or you wish to receive a temporary password please
click here. Clicking this link will send you a new email with the temporary password and
login instructions.

Best regards,

TransUnion's TLOxp Customer Support Team
800-856-5599 (M-F, 8 a.m.—8 p.m. Eastern)
TLOxpSupport@TransUnion.com

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient. If you are not the intended
recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is without
authorization and is prohibited. If you have received this email in error, please notify us by reply email inmediately and destroy all copies of
this email and its attachments.
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From: accounts@tlo.com
I
Subject: TLOxp Password Reset Request
Date: Saturday, June 4, 2022 6:31:59 PM

CAUTION: This email originated from outside of the DC Government. Do not click on links or open attachments unless
you recognize the sender and know that the content is safe. If you believe that this email is suspicious, please forward to
phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC).

TransUnion

Dear ||

To reset your TransUnion TLOxp® password, please click here. You will be
automatically redirected to TLOxp where you can select a new password.

If the link above does not work, or you wish to receive a temporary password please
click here. Clicking this link will send you a new email with the temporary password and
login instructions.

Best regards,

TransUnion's TLOxp Customer Support Team
800-856-5599 (M-F, 8 a.m.—8 p.m. Eastern)
TLOxpSupport@TransUnion.com

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient. If you are not the intended
recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is without
authorization and is prohibited. If you have received this email in error, please notify us by reply email inmediately and destroy all copies of
this email and its attachments.
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From: accounts@tlo.com

Subject: TLOxp Password Reset Request

Date: Wednesday, October 6, 2021 2:44:29 PM

CAUTION: This email originated from outside of the DC Government. Do not click on links or open attachments unless
you recognize the sender and know that the content is safe. If you believe that this email is suspicious, please forward to
phishing@dc.gov for additional analysis by OCTO Security Operations Center (SOC).

TransUnion

Dear ||

To reset your TransUnion TLOxp® password, please click here. You will be
automatically redirected to TLOxp where you can select a new password.

If the link above does not work, or you wish to receive a temporary password please
click here. Clicking this link will send you a new email with the temporary password and
login instructions.

Best regards,

TransUnion's TLOxp Customer Support Team
800-856-5599 (M-F, 8 a.m.—8 p.m. Eastern)
TLOxpSupport@TransUnion.com

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient. If you are not the intended
recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is without
authorization and is prohibited. If you have received this email in error, please notify us by reply email inmediately and destroy all copies of
this email and its attachments.
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From: aCCOlIIltS@th.COIll

To: W)
Subject: Welcome to TLOxp - Account #-

Date: Thursday, September 21, 2017 1:58:43 PM

TransUnion

User ID: _dc.gov

Congratulations, your new TransUnion TLOxp® account is ready!

To get started, please click the following link to enter the system
https://login.tlo.com/login.php?
email-JJ N 40dc.govatoken=yP2Bm3%2AA

e Your temporary password is: _(not needed if you use link above

Next, you'll be prompted to create a new password:

1. Your password must include letters, at least one number, and at least
one special character (|, @,#,%, etc.). A minimum of eight characters in
length is required.

2. Retype your new password to confirm.

3. Click “Change.”
Please feel free to contact us if you require any assistance with logging in.
Best regards,

The TransUnion TLOxp Customer Support Team
800-856-5599 (M-F, 8 a.m.—8 p.m. Eastern)

TLOxpSupport@TransUnion.com

TransUnion Risk and Alternative Data Solutions, Inc

This email including, without limitation, the attachments, if any, accompanying this email, may contain information which is confidential or
privileged and exempt from disclosure under applicable law. The information is for the use of the intended recipient. If you are not the
intended recipient, be aware that any disclosure, copying, distribution, review or use of the contents of this email, and/or its attachments, is
without authorization and is prohibited. If you have received this email in error, please notify us by reply email immediately and destroy all
copies of this email and its attachments.
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From: Wight, Lee (MPD)

Cc: Delgado, Edward (MPD);- (MPD)
Subject: RE: Social Media Analysis Tool Test Request
Date: Tuesday, January 24, 2017 2:24:17 PM
Attachments: MER Voyager Trial.doc

image001.png

Here are the objectives | wrote up for the trial. If you have additional ones, please let me know.

1. Expected performance outcomes and measures for the test period are:
a. Expected Outcomes:
i. Validation of the Voyager tool as an effective investigation tool for
Intelligence and CRS personnel.
ii. Validation of Voyager’'s Genesistool as an effective means of sorting
and analyzing social media search warrant/court order returns
b. Performance Measures:
i. Voyager providesinvestigative leadsin 75% of the use cases
attempted that would have been previously unavailable with existing
MPD systems and software tools.
ii. Genesis reduces the time necessary to process social mediareturns
from a court order by an average of 50% over existing processes.

R/
Tip

Lee “Tip” Wight

Director, Joint Strategic and Tactical Analysis Command Center
Homeland Security Bureau

DC Metropolitan Police Department

300 Indiana Ave, NW #5031; WDC 20001

Lee.wight@dc.gov

0: 202-727-1516

c: 202 [

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any
attachments to it are intended for the exclusive use of the addressee(s) and may contain
confidential or privileged information. If you are not the intended recipient, please notify the sender
immediately and destroy all copies of this message and any attachments.

crom: I (/°0)
Sent: Tuesday, January 24, 2017 11:57 AM
To: Katheen o' ey NN SN ;N )

FOIA Request No.: 2021-FOIA-01634 MPD 1
Requester: Brennan Center for Justice Voyager E-Mails
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Cc: Delgado, Edward (MPD); %(MPD)
Subject: RE: Social Media Analysis To0 equest

Sorry for multiple emails. Intel should also have 1 license, but they would not need the training. Is it
possible that we are able to put together 2 different portals/facets? One for Intel and one for
JSTACC?

rrom: I
Sent: Tuesday, Janua

To: 'Kathleen O'Leary’;
Cc: Delgado, Edward ( ;
Subject: RE: Social Media Ana VSIS 100

(MPD)
4, 2017 11:27 AM

MPD); Wight, Lee (MPD)

@dc.gov)
equest

Good morning all,

Sorry for the delay. Since Intel has already demo’ed the tool and feel comfortable with it, I'd like to
be able to have a few of the Criminal Research Specialists assigned to the Investigative Support Unit
and the Command Information Center’s Fusion Desk participate in the demo and training. | was
thinking we’d have 2 trained in the CIC and 3 in the ISU units. I'll work today to get a formal list of
the evaluation criteria. As mentioned in our previous conversation, the ISU responds to violent
offenses in real-time. We complete backgrounds on victims and suspects in most violent offenses.
We have also been responsible for tracking repeat robbery offenders as part of the robbery task
force. Additionally, the Fusion Desk in the CIC will eventually be responsible for completing
background reports during barricades and high-risk warrants.

I’'m available all day to discuss training schedule. Please feel free to give me a call at 20-

(office) or 202- (cell).

Best Regards,

From: Kathleen O'Leary [mailto:kathleen@voyager-analytics.com]
Sent: Tuesday, January 24, 2017 10:55 AM

To: MPDM(MPD) Wight, Lee (MPD)
Cc: ( , Delgado, Edward (MPD)

Subject: RE: Social Media Analysis Tool Test Request

Thanks, - - when would be a good time to discuss schedule with you?
In addition to the training, we need to establish the objectives for the trial.....ie, what it is that needs
to be evaluated/proven in order to move forward. This will help us provide the appropriate system

in order to meet those objectives.

Mr. Wight, | look forward to speaking with you at 2:30ish. Thanks!

FOIA Request No.: 2021-FOIA-01634 MPD 2
Requester: Brennan Center for Justice Voyager E-Mails
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Kathleen O’Leary

M: +1540-421-2128 | E: kathleen@voyager-analytics.com

From: |- (VPD) (mailt i @dc.cov]

Sent: Tuesday, January 24, 2017 8:11 AM

To: | (V70) I @dc.cov>; Wight, Lee (MPD) <Lee Wight@dc.gov>

Cc: Kathleen O'Leary <kathleen@voyager-analytics.com:>; ||| (MPD)

S 2dc.cov>; Delgado, Edward (MPD) <edward.delgado@dc.gov>
Subject: RE: Social Media Analysis Tool Test Request

Thank you Tip and Kathleen, that trial size sounds good to me. Our office won’t need training as we
already received in person training and feel comfortable with the system.

!enlor !ntelligence Research Specialist

MPD Security Liaison

Criminal Intelligence Branch
Homeland Security Bureau

300 Indiana Ave NW, Washington D.C.
Desk: (202
Cell: (571)

CONFIDENTIALITY NOTICE: This e-mail is confidential, intended only for use by the named recipient(s)
above. The content included in this email is the property of the Metropolitan Police Department and is law
enforcement sensitive. This email should not be forwarded or disseminated to unauthorized users. It
should only be used by the intended recipient. If you have received this e-mail in error, please
immediately notify the sender by replying to this e-mail at the address shown above. This e-mail and any
attachments may contain confidential information. Please delete it from your files if you are not the
intended recipient.

From:F (MPD)
Sent: Monday, January 23, 2017 5:26 PM

To: Wight, Lee (MPD)

Cc: Kathleen O‘LearyH(MPD); Delgado, Edward (MPD); (MPD)
Subject: Re: Social 1a Analysis ool Test Request _
Thanks Tip. Yes - will be my point man.

On Jan 23, 2017, at 4:58 PM, Wight, Lee (MPD) <Lee. Wight@dc.gov> wrote:

Thanks, Katie—it was interesting, that’s for sure! I'd say you can reach out to- directly and

eithe I in 'nte! or | (whoeve |} recommends). They are both cc’d above,

but generally speaking, that trial size sounds about right...
Tip

Lee “Tip” Wight

FOIA Request No.: 2021-FOIA-01634 MPD 3
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Director, Joint Strategic and Tactical Analysis Command Center
Homeland Security Bureau

DC Metropolitan Police Department

300 Indiana Ave, NW #5031; WDC 20001

Lee.wight@dc.gov
0O: 202-727-1516

c: 20
<image001.png>

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any
attachments to it are intended for the exclusive use of the addressee(s) and may contain
confidential or privileged information. If you are not the intended recipient, please notify the sender
immediately and destroy all copies of this message and any attachments.

From: Kathleen O'Leary [mailto:kathleen@voyager-analytics.com]
Sent: Monday, January 23, 2017 4:54 PM

To: Wight, Lee (MPD)
Subject: Re: FW: Social Media Analysis Tool Test Request

Hi Tip, what an exciting weekend, hope things at MPD are setting down a bit.

| have spoken With* and should get that donation agreement tied up shortly. Next
steps for getting thistrial started isto determine:

1. Trial system size - how many users, how many collections per day, etc. | would suggest we
have about 5 users of various levels of expertise and that each can collect ~2 per day, for a
total of 10 queries each day over the 2 week duration. But, that's just a starting point, of
course. Maybe Carolyn will have a different idea about how she would like to evaluate the
solution.

2. Tria start date - since we'll also need to schedule training & support services, it will
probably make sense to start this next Monday at the earliest.

Can you help me coordinate obtaining this info or would you like me to reach out to Carolyn
directly?

Thanks so much!!

<image002.png> Kathleen O’Leary

M: +1 540-421-2128 | E: kathleen@voyager-analytics.com

www.voyagerlabs.co

This email communication, including attachments (if any), contains confidential and/or proprietary information intended only for use by the
intended recipients. Any unauthorized review, use, dissemination, distribution, downloading, or copying of this communication is
prohibited. If you are not the intended recipient and have received this communication in error, please immediately notify the sender by

reply email, delete the communication and any attachments and destroy all copies.
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On Tue, Jan 17, 2017 at 1:12 PM, Wight, Lee (MPD) <Lee.Wight@dc.gov> wrote:
Kate:

Great news...looks like we’re good to go as soon as we can get the donation agreement
processed and signed. They should be reaching out to you directly.

Tip

Lee “Tip” Wight

Director, Joint Strategic and Tactical Analysis Command Center
Homeland Security Bureau

DC Metropolitan Police Department

300 Indiana Ave, NW #5031; WDC 20001

Lee.wight@dc.gov

O: 202-727-1516
C: 20
<image001.png>
STATEMENT OF CONFIDENTIALITY: The information contained in this electronic
message and any attachments to it are intended for the exclusive use of the addressee(s) and
may contain confidential or privileged information. If you are not the intended recipient,
please notify the sender immediately and destroy all copies of this message and any
attachments.

From:

(MPD)
, January 17, 2017 1:11 PM
(MPD)

(MPD);H (MPD); Wight, Lee (MPD); _ (MPD)

1al Media Analysis 100l |est Request

Good afternoon,

Please process the donation request for Voyager Analytics. If you require any additional
information, please advise.

Thank you,

Sent: Tuesday, January 1/, 2017 1:06 PM
Subject: FW: Social Media Analysis Tool Test Request

From: Wight, Lee (MPD)
Sent: Thursday, January 05, 2017 5:29 PM
Subject: RE: Socia la Analysis Tool Test Request

%se understand that the price will depend most significantly on usage. Sort of like a cell-
phone data plan. The more “pulls” of data that we do, the higher the cost will be. Costs can
be managed by policy and usage (just like cell phones), but until we do the trial, we’re not
really sure how much we will need to use the tool (hence the request for a trial). Our best

FOIA Request No.: 2021-FOIA-01634 MPD 5
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guess based on other relatively similar organizations is somewhere between $75k and 150k
annually, but again, they may have different usage practices and policy.

Bottom line isthat’s only a guess until we complete the trial and have a better idea of actual
usage.

Happy to discuss in more detail as necessary with whoever has questions.

R/

Tip

Lee“Tip” Wight

Director, Joint Strategic and Tactical Analysis Command Center

Homeland Security Bureau

DC Metropolitan Police Department

300 Indiana Ave, NW #5031; WDC 20001

L ee.wight@dc.gov

O: 202-727-1516

C. 202

<image001.png>

STATEMENT OF CONFIDENTIALITY: Theinformation contained in this electronic
message and any attachments to it are intended for the exclusive use of the addressee(s) and
may contain confidential or privileged information. If you are not the intended recipient,
please notify the sender immediately and destroy all copies of this message and any
attachments.

Sent: Thursday, January 05, 2017 3:51 PM

To: Wight, Lee (MPD)
Subject: Social Media Analysis Tool Test Request

Good afternoon,
What the estimated annual cost of this program?

Thank you,

Executive Office of the Chief of Police
Metropolitan Police Department

300 Indiana Avenue, NW

Suite 5114

Washington, DC 20001

o I
I . -
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Metropolitan Police Department
Homeland Security Bureau

300 Indiana Avenue N.W, Room 5050, Washington, D.C. 20001 (202) 727-9659

MEMORANDUM
TO: Chief Operating Officer
THRU: Assistant Chief of Police
Homeland Security Bureau
THRU: Commander
Technical Services Division
FROM: Director
Joint Strategic and Tactical Analysis Command Center
DATE: December 22, 2016

SUBJECT:  Social Media Analysis Tool (Voyager Analytics) Test Request

1.

2.

FOIA Request

The Criminal Research Specialists (CRS) assigned to the Investigative Support
Unit (ISU) and MPD personnel assigned to the Criminal Intelligence Branch
(CIB) currently have no automated method of searching social media for relevant
information to persons that are subjects of MPD criminal investigations, nor do
they have a method of conducting that search from non-attributable platforms;
furthermore, all “network analysis” conducted by the CRS or CIB are done
manually, resulting in an very-labor intensive process that does not have the
capabilities of relying on automated, big-data analytics.

Voyager Analytics Social Media Collection and Analysis Software offers an
automated solution to this problem along with integrated analytics to conduct
network analysis and provide in-depth information from over six social media
platforms from non-attributable proxy servers. This is primarily an investigative
tool that can directly support the missions of the CRS, CIB and MPD personnel
assigned to the JTTF. This is not an alerting or aggregation tool (such as
Dataminr or Sprinklr) and has distinctly different capabilities. Additionally,
Voyager offers its “Genesis” tool that “efficiently reads and parses PDF files
received from social media platform providers in response to a search warrant or
subpoena” which then allows the results to be analyzed quickly and efficiently
using VVoyager’s proprietary analytic suite, significantly simplifying the
investigative process and reducing the manpower burden following receipt of
massive amounts of data received in response to these court orders.

Voyager Analytics is a web-based tool that requires no software installation on
MPD systems, nor any access to MPD data. Furthermore, as it only collects data
in the public domain from proxy servers, it does not depend on social media

No.: 2021-FOIA-01634 MPD 7
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providers such as Twitter, etc., granting access to their data, and thus is not
subject to having its services available at the whim of the social media providers.

4. Voyager has been previously tested by the Intelligence Division and found to
exceed the capabilities of all other social media investigative tools they had tried.
However, prior to recommending departmental purchase, due to the similarity of
mission, a second trial is requested to see if this tool will also benefit the CRS
personnel assigned to the ISU and CIC. Voyager Analytics has offered MPD a
two-week trial period during the period of the Presidential Inauguration to see if
the tool will meet our needs. Additionally, CIB has not had the opportunity to try
the Genesis tool, which will also be offered for trial during this period. This test
period will also help determine the appropriate number of licenses and necessary
data packages should it meet MPD’s needs and a purchase decision is made.

5. If approved for a trial period with MPD, its usage will be covered by existing
social media policies or the previously submitted draft social media policy and
will be reviewed by the MPD privacy officer prior to beginning the test.

6. If approved for test, a “donation agreement” will be completed separately with
Voyager covering the proposed trial period from 9-23 January 2017.

7. Expected performance outcomes and measures for the test period are:

a. Expected Outcomes:

I. Validation of the VVoyager tool as an effective investigation tool for
Intelligence and CRS personnel.

ii. Validation of VVoyager’s Genesis tool as an effective means of
sorting and analyzing social media search warrant/court order
returns

b. Performance Measures:

i. Voyager provides investigative leads in 75% of the use cases
attempted that would have been previously unavailable with
existing MPD systems and software tools.

ii. Genesis reduces the time necessary to process social media returns
from a court order by an average of 50% over existing processes.

8. I strongly recommend approval of this free trial and | am happy to facilitate a
meeting with VVoyager Analytics personnel if additional information is desired.

Respectfully,

LEE T. WIGHT, Director, Joint
Strategic and Tactical Analysis
Command Center

FOIA Request No.: 2021-FOIA-01634 MPD 8 C1032
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Attachments:

1—E-mail from Voyager to JSTACC Director proposing trial period.
2—\Voyager Social Media Intelligence and Investigations software description.
3—Voyager Analytics—Capabilities Statement.
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To: Lyons, Elizabeth A. (MPD)
Subject: Re: Voyager
Date: Friday, February 10, 2017 12:11:59 PM

Great! What's the room number? I'll send an invite. Any success with dataminr?

Criminal Research Specialist Supervisor
Investigative Support Unit
Metropolitan Police Department

Sent from my smartphone. Please excuse any typos.

> On Feb 10, 2017, at 12:11, Lyons, Elizabeth A. (MPD) <elizabeth.lyons@dc.gov> wrote:
>

> Sure.

>

> - Original Message-----

> From: ||| (vPo)

> Sent: Friday, February 10, 2017 12:11 PM

> To: Lyons, Elizabeth A. (MPD)

> Subject: Re: Voyager

>

> Can we schedule for 2 in your office?

>

>

> Criminal Research Specialist Supervisor

> Investigative Support Unit

> Metropolitan Police Department

>

> Sent from my smartphone. Please excuse any typos.

>

>> On Feb 10, 2017, at 10:31, Lyons, Elizabeth A. (MPD) <éelizabeth.lyons@dc.gov> wrote:
>>

>> Hi,

>>Yes. Wednesday would work. Either at 9am or any time after 2pm.

>> Thanks.

>>Liz

>>

>> —eem Origina Message-----

>> From (MPD)

>> Sent: Friday, February 10, 2017 10:14 AM

>>To: Lyons, Elizabeth A. (MPD)

>> Subject: Voyager

>>

>> Hi Liz,

>>

>> Can't remember if | asked already but do you have any interest in meeting with the Voyager rep next
Wednesday? If so, what time would work? | also wanted her to meet with a couple detectives from CID or NSID to
show the Genesis portion of the application (that deals with the data returned from facebook after it's been
subpoenaed). I'm just trying to coordinate some times that work for everyone.

>>

>> Thanks!

-

FOIA Request No.: 2021-FOIA-01634 MPD 10
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>>

>>

>> Criminal Research Specialist Supervisor Investigative Support Unit

>> Metropolitan Police Department

>>

>> Sent from my smartphone. Please excuse any typos.

>> PUBLIC SAFETY SURVEY: Let us know about your experiences and opinions
>> regarding public safety in Washington, DC. Take the 10-minute survey

>> Here<http://www.surveygizmo.com/s3/3128951/00cdba37fc5e>.

>> #SaferStrongerDC

>>

>> PUBLIC SAFETY SURVEY: Let us know about your experiences and opinions
>> regarding public safety in Washington, DC. Take the 10-minute survey

>> Here<http://www.surveygizmo.com/s3/3128951/00cdba37fc5e>.

>> #SaferStrongerDC

> PUBLIC SAFETY SURVEY: Let us know about your experiences and opinions regarding public safety in

Washington, DC. Take the 10-minute survey Here<http://www.surveygizmo.com/s3/3128951/00cdba37fc5e>.

#SaferStrongerDC
>

> PUBLIC SAFETY SURVEY: Let us know about your experiences and opinions regarding public safety in

Washington, DC. Take the 10-minute survey Here<http://www.surveygizmo.com/s3/3128951/00cdba37fcSe>.

#SaferStrongerDC
PUBLIC SAFETY SURVEY: Let us know about your experiences and opinions regarding public safety in

Washington, DC. Take the 10-minute survey Here<http://www.surveygizmo.com/s3/3128951/00cdba37fc5e>.

#SaferStrongerDC
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