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OSSE

OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION
OFFICE OF THE CHIEF OF STAFF (COS)

STATEMENT OF WORK
Meltwater News Media Intelligence and Analytics

SCOPE:

The Office of Contracting and Procurement (OCP), on behalf of the Office of the State
Superintendent of Education (OSSE), the Office of the Chief of Staff (COS), seeks a Contractor
to provide news media intelligence and analytics. The Contractor will provide supports and
access to a database that will track any mention of OSSE on any media platform and collect full
text and video to provide to OSSE staff. The Contractor will also provide access to media
analytics.

The period of performance is January 1, 2019 through December 31, 2019 (prorated).
APPLICABLE DOCUMENTS

N/A
DEFINITIONS

N/A
BACKGROUND
The OSSE communications team is in charge of external communication regarding OSSE’s work.
The team works to release information through different media channels, including: news media,
social media, the OSSE website, community meetings, press conferences and public campaigns.
It is imperative that the communications team have access to a database that will collect all
mentions of OSSE and its work on thousands of sources, globally. The team also needs access to
media analytics to set goals for the agency.
REQUIREMENTS

The Contractor shall provide media mentions involving OSSE.

C.4.1.1 The Contractor shall provide a service that uses keyword searches to collate media
mentions involving OSSE and provide those mentions to OSSE staff.

C.4.1.2 The Contractor shall ensure access to licensed full-text and video content from
thousands of media outlets.

The Contractor shall provide data analytics regarding media mentions involving OSSE.
C4.2.1 The Contractor shall provide access and technical support to user-friendly
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data dashboards that collate all media mentions of OSSE.

C.5 DELIVERABLES:
CLIN Deliverable Qty Format and Due Date
Method of
Delivery

0001 Collate and provide full text and | 12 months January 2019 —
video media regarding OSSE. December 2019

0002 | Provide dashboards and 12 months January 2019 —
technical assistance regarding December 2019
analytics of media mentions
regarding OSSE.
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C.1

C.2
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C.3.1

OSSE

OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION
OFFICE OF THE CHIEF OF STAFF (COS)

STATEMENT OF WORK
Meltwater News Media Intelligence and Analytics

SCOPE:

The Office of Contracting and Procurement (OCP), on behalf of the Office of the State
Superintendent of Education (OSSE), seeks to renew the annual subscription to secure news
media intelligence and analytics per the PPRA Section 413 (15) for subscriptions. The renewed
online subscription will provide support and access to the firm’s media intelligence and analytics
tool that will track any mention of OSSE on any media platform and collect full text and video to
provide to OSSE staff. The Contractor will also provide access to media analytics and produce
quarterly media analytics reports.

The period of performance is January 1, 2020 through December 31, 2020.
C.1.1 Applicable Documents

N/A
C.1.2 Definitions

N/A
BACKGROUND
The OSSE communications team is in charge of external communication regarding OSSE’s work.
The team works to release information through different media channels, including: news media,
social media, the OSSE website, community meetings, press conferences and public campaigns.
It is imperative that the communications team have access to a database that will collect all
mentions of OSSE and its work on thousands of sources, globally. The team also needs access to
media analytics to set goals for the agency. The subscription renewal will consolidate two
purchases that ran consecutively in the previous year — which includes all media intelligence and
analytics in addition to quarterly reports.
REQUIREMENTS

The Contractor shall provide media mentions involving OSSE (to up 5 Authorized Users).

C.3.1.1 The Contractor shall provide a service that uses keyword searches to collate media
mentions involving OSSE and provide those mentions to OSSE staff.

C.3.1.2 The Contractor shall ensure access to licensed full-text and video content from
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thousands of media outlets.

C.3.2 The Contractor shall provide data analytics regarding media mentions involving OSSE.

C.3.21

dashboards that collate all media mentions of OSSE.

The Contractor shall provide access and technical support to user-friendly data

C.3.2.2 The Contractor shall provide a total of four quarterly media analytics reports and
technical assistance.
DELIVERABLES:
CLIN Deliverable Qty Format and Due Date
Method of
Delivery
0001 Collate and provide full text and 12 Online, PDF, 1/1/20-12/31/20
video media regarding OSSE (for up | months Transcript,
to five (5) users. Broadcast content, recoding and ,
Dow Jones (full-text, license Image or Excel
context) and Social media content formats
that leverages both searches and
dashboard analytics (C.3.1).
0002 Provide dashboards, technical 12 Online, PDF format | 1/1/20-12/31/20
assistance, and quarterly (Insight) months
reports regarding analytics of media
mentions regarding OSSE (C.3.2)
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Order Confirmation <{OD Meltwater

Meltwater Services

Meltwater Regular

Users: Access by up to 5 Authorized Users (defined herein) to the Meltwater platform. "Authorized Users" means those specific
employees or consultants located in United States that Customer has authorized to use the Meltwater platform solely for
Customer's own internal business purposes.

Searches: 15 Searches. A "Search" is a string of keywords used to search online news or social media sources and find relevant
results in the form of articles or posts. Results are displayed in the Meltwater platform and contain a hyperlink to the original
source article or post.

* Dashboards: 10 dashboard(s) on the Meltwater platform. Dashboards are customizable and display analytics and search results
from any Searches. Each Dashboard can contain up to 9 Widgets.

Widgets: Access to both Brand Monitoring and Brand Analysis widget groups, including Potential Reach, Sentiment Score, Share
of Voice, Advertising Value Equivalency, Top Languages, RSS Feed, Content Streams, Media Exposure, World Heat Map,
Trending Themes, Top Publishers and Top Locations widgets.

* Sources: News and social media monitoring. News search results from all sources tracked by Meltwater worldwide.
Extras: Tagging, translation and distribution of search results.

" Sentiment: Natural Language Processing (NLP) analysis of article sentiment in selected languages.

Support: Technical and Consultative support during normal local business hours, for the duration of the subscription.
Email: Daily e-mail reports and ad-hoc dashboard reports showing search results for Authorized Users.

Mobile: Access to Meltwater app (available in iOS and Android) to view saved Searches and Search Results.

Premium Social Package

Social media content package for use with searches and dashboard analytics in Meltwater platform.
Search results from Twitter, Facebook, Instagram, Forum sites, Product Review sites and website comment sections.
Search results can be visualized alongside other content types in integrated dashboards.

Available widgets for visualization include Heat Maps, Media Exposure, Share of Voice, Top Posters, Sentiment Score,
Sentiment, Languages, Locations, Sources, Topic Momentum and Trending Themes.

Sentiment rating for all results using Natural Language Processing. (selected languages only)
Search results can be exporied in PDF, Image or Excel formats.

Broadcast National

* Streaming with monitoring coverage in the United States.

Searchable Broadcast content database for one country within the Meltwaler Platform.
" Transcript and recording displayed in online portal.

Clips can be edited and shared with colleagues.

Dow Jones Bundle

Full-text, licensed content from over 5,000 sources globally, powered by Dow Jones Factiva.
API integration of Factiva content into client's Meltwater Media Intelligence platform.

Terms of Service:

Meltwater will provide the above Services for the period of time reflected by the start & end dates below.

Product Start Date End Date

Meltwater Regular Jan 01, 2019 Dec 31, 2019
Premium Social Package Jan 01, 2019 Dec 31, 2019
Broadcast National Jan 01, 2019 Dec 31, 2019
Dow Jones Bundle Jan 01, 2019 Dec 31, 2019

1 Meltwater News US Inc., 225 Bush St. Suite 1000, San Francisco, CA 94104 United States of America T: 001 415 829 5800, F: 001 415 848 9190,
FTIN number: 20-8289528 (b2b-version)
Meltwater Terms of Conditions of Use - North America - v. December 2016
www.meltwater.com



Payment Terms:

Meltwater Services are paid for in advance of the Start Date in a single lump sum. Once this Order Confirmation is signed,an invoice for
the price below will be generated and due net14. Except as provided in the Terms of Use, all payment is non-refundable. Discounts
and/or special pricing and/or payment terms, if any, may not apply to your renewal term.

(If you are tax exempt please provide your Meltwater representative with a valid current tax exemption form upon signing.)

Price : 9999.00 USD

Terms of Use:

The company identified in the signature block below ("Customer”) hereby agrees that its use of any Meltwater Service is governed by
this Order Confirmation and the General Terms and Conditions of Use, located at www.meltwater.com/terms-of-use/northamerica/ . Any
other terms, including those on a purchase order, in a vendor registration application, or part of an RFP, are considered void and shall
have no force or effect.

Special Terms:

Any Special Terms below shall supersede Meltwater's standard Terms of Use.

» Invoices under this Agreement will be due within 30 days of invoice date.
= Invoices under this Agreement will be issued according to the following schedule: Invoice 1 in the amount of 9999.00 USD due
on or before Jan 30, 2019 ;

= Meltwater shall provide access to the Influencer Contact Manager United States Database service from January 1st, 2019
through February 28th, 2019.

2 Meltwater News US Inc., 225 Bush St. Suite 1000, San Francisco, CA 94104 United States of America T: 001 415 829 5900, F: 001 415 848 9190.
FTIN number; 20-8289528 (b2b-version)
Meltwater Terms of Conditions of Use - North America - v. December 2016
waw.meltwater.com



By signing this Agreement, you warrant that you have the authority to enter into this Agreement on behalf of Customer and that you have
read, understand, and accept all of the terms of this Agreement.

Customer Meltwater
Name and Contact Information: Name and Contact Information:
Office of the State Superintendent of Education Meltwater News US Inc.
1050 First Street, NE 225 Bush St. Suite 1000
Washington, District of Columbia 20002 San Francisco, CA 94104
United States United States of America
Contact: Lida Alikhani FTIN number: 20-8289528 (b2b-version)
Date l , l%l l q Date
I
. P :
Name 1 Name Michael Cinque
Email \
- Title
Signature

By initialing below | represent that | have read, understand, and agree to the terms and conditions located at www.meltwater.com/terms-
of-use/northamerical/

LA

3 Meltwater News US Inc., 225 Bush St. Suite 1000, San Francisco, CA 94104 United States of America T: 001 415 829 5800, F: 001 415 848 9130.
FTIN number: 20-8289528 (b2b-version)
Meltwater Terms of Conditions of Use - North America - v. December 2016
www.meltwater.com



Order Confirmation <OD Meltwater

Meltwater Services

Meltwater Regular

" Users: Access by up to 5 Authorized Users (defined herein) to the Meltwater platform. "Authorized Users" means those specific
employees or consultants located in United States that Customer has authorized to use the Meltwater platform solely for
Customer's own internal business purposes.

" Searches: 15 Searches. A "Search" is a string of keywords used to search online news or social media sources and find relevant
results in the form of articles or posts. Results are displayed in the Meltwater platform and contain a hyperlink to the original
source article or post.

" Dashboards: 10 dashboard(s) on the Meltwater platform. Dashboards are customizable and display analytics and search results
from any Searches. Each Dashboard can contain up to 9 Widgets.

" Widgets: Access to both Brand Monitoring and Brand Analysis widget groups, including Potential Reach, Sentiment Score, Share
of Voice, Advertising Value Equivalency, Top Languages, RSS Feed, Content Streams, Media Exposure, World Heat Map,
Trending Themes, Top Publishers and Top Locations widgets.

" Sources: News and social media monitoring. News search results from all sources tracked by Meltwater worldwide.
" Extras: Tagging, translation and distribution of search results.

" Sentiment: Natural Language Processing (NLP) analysis of article sentiment in selected languages.

" Support: Technical and Consultative support during normal local business hours, for the duration of the subscription.
" Email: Daily e-mail reports and ad-hoc dashboard reports showing search results for Authorized Users.

" Mobile: Access to Meltwater app (available in iOS and Android) to view saved Searches and Search Results.

" "Subject to the approval of Twitter, Customer may receive content from Twitter or post content to Twitter (“Twitter Content”)
pursuant to this Agreement and Customer represents that it has read, understands, and agrees to be bound by Twitter's terms of
service located at htips://twitter.com/en/tos. Meltwater or Twitter may terminate Customer’s access to Twitter Content if Meltwater
or Twitter reasonably believes that Customer is violating Twitter's terms of service.”

Broadcast National

" Streaming with monitoring coverage in the United States.

" Searchable Broadcast content database for one country within the Meltwater Platform.
" Transcript and recording displayed in online portal.

" Clips can be edited and shared with colleagues.

Dow Jones Bundle

" Full-text, licensed content from over 5,000 sources globally, powered by Dow Jones Factiva.
" APl integration of Factiva content into client's Meltwater Media Intelligence platform.
" Dow Jones content is available for 30 days from the date of publishing.

Premium Social Package

" Social media content package for use with searches and dashboard analytics in Meltwater platform.
" Search results from Twitter, Facebook, Instagram, Forum sites, Product Review sites and website comment sections.
" Search results can be visualized alongside other content types in integrated dashboards.

" Available widgets for visualization include Heat Maps, Media Exposure, Share of Voice, Top Posters, Sentiment Score,
Sentiment, Languages, Locations, Sources, Topic Momentum and Trending Themes.

" Sentiment rating for all results using Natural Language Processing. (selected languages only)
" Search results can be exported in PDF, Image or Excel formats.

4 Insight reports

" 4 Insight Reports including any of the following data points as required by customer; Media Exposure, Reach by SimilarWeb, Top
Publications, Top Influencers, Automated Sentiment Analysis and Net Tonality Score (NTS).

" Benchmarking and comparative analysis of up to nine (9) competitors.

" The reports in PDF format are delivered quarterly for 12 month subscriptions or as per customer request for shorter subscriptions.

1 Meltwater News US Inc., 225 Bush St. Suite 1000, San Francisco, CA 94104 United States of America T: 001 415 829 5900, F: 001 415 848 9190.
FTIN number: 20-8289528 (b2b-version)
Meltwater Terms and Conditions of Use - Morth America - v. June 2019
www.meltwater.com



Terms of Service:

Meltwater will provide the above Services for the period of time reflected by the start & end dates below.

Product Start Date End Date

Meltwater Regular Jan 01, 2020 Dec 31, 2020
Broadcast National Jan 01, 2020 Dec 31, 2020
Dow Jones Bundle Jan 01, 2020 Dec 31, 2020
Premium Social Package Jan 01, 2020 Dec 31, 2020
4 Insight reports Jan 01, 2020 Dec 31, 2020

Payment Terms:

Meltwater Services are paid for in advance of the Start Date in a single lump sum. Once this Order Confirmation is signed,an invoice for
the price below will be generated and due net14. Except as provided in the Terms of Use, all payment is non-refundable. Discounts
and/or special pricing and/or payment terms, if any, may not apply to your renewal term.

(If you are tax exempt please provide your Meltwater representative with a valid current tax exemption form upon signing.)

Price : 12999.00 USD

Terms of Use:

The company identified in the signature block below ("Customer") hereby agrees that its use of any Meltwater Service is governed by
this Order Confirmation and the General Terms and Conditions of Use, located at www.meltwater.com/terms-of-use/northamerica/ . Any
other terms, including those on a purchase order, in a vendor registration application, or part of an RFP, are considered void and shall
have no force or effect.

2 Meltwater News US Inc., 225 Bush St. Suite 1000, San Francisco, CA 94104 United States of America T: 001 415 829 5900, F: 001 415 848 9190.
FTIN number: 20-8289528 (b2b-version)
Meltwater Terms and Conditions of Use - Morth America - v. June 2019
www.meltwater.com



By signing this Agreement, you warrant that you have the authority to enter into this Agreement on behalf of Customer and that you have
read, understand, and accept all of the terms of this Agreement

Customer Meltwater

Name and Contact Information: Name and Contact Information:

DC Office of the State Superintendent of Education Meltwater News US Inc.

1050 First Street NW 225 Bush St. Suite 1000

Washington DC, District of Columbia 20002 San Francisco, CA 94104

United States United States of America

Contact: Lida Alikhani FTIN number: 20-8289528 (b2b-version)

P: 202-412-2459

Date Date

Name Name Kenzie Fisher
Email

Title

Signature

By initialing below | represent that | have read, understand, and agree to the terms and conditions located at www.meltwater.com/terms-
of-use/northamerica/

Initials

3 Meltwater News US Inc., 225 Bush St. Suite 1000, San Francisco, CA 94104 United States of America T: 001 415 829 5900, F: 001 415 848 9190.
FTIN number: 20-8289528 (b2b-version)
Meltwater Terms and Conditions of Use - Morth America - v. June 2019
www.meltwater.com



Determination for Non-Use of DCSS or SBE Set-Aside Market

Procuring Agency: OCP for OSSE

Purchase Card Transaction # or PO: Purchase Order# TBD/RK111219

Awarded Vendor: Meltwater News

1.

2.

3.

4.

Authority: DC Official Code § 2-218.44
Good or Service Purchased: Media Aggregation Services (Annual Subscription)
Awarded Amount: $9,999.00

Evidence of Good Faith Effort:

|:| A pre-solicitation or pre-bid conference was conducted on (enter date) to inform certified business
enterprises of contracting and subcontracting opportunities.

[:I The solicitation was advertised in a publication with general circulation, trade association, and/or
ethnic-focus media concerning the contracting and subcontracting opportunities.

|:| Certified business enterprises were invited to participate in the solicitation.

I:I A Request for Information was issued to solicit interest in the solicitation.

E The DSLBD list of CBEs was researched for capable vendors and none were found who are registered
and/or capable to providing the good or service required (specifically annual license subscription to

support agency Media Aggregation Services), per the NGIP (2083715) Attachment A search and sole
source letter Attachment B.

5. Justification to Not Use DCSS or Award to a SBE or CBE:

B Good or Service not available on DCSS

[] No qualified SBE/CBEs identified that can provide required good/service

] No qualified SBE/CBE responded to solicitation

DBids submitted by SBE or CBE were more than 12% price on open market

[] After preference points applied, the SBE or CBE was not the successful bidder/offeror

DETERMINATION

Based on the information above and the attached screen shot of the CBE listing and related documents, the agency

has determined and the Contract Officer confirms that the neither the DCSS nor the set-aside market could be
used to satisfy the needs and requirements of this procurement.

Date: , ':22_/7

Contract Officer Name: Rodney D. Aytch Contract Officer Signature: %L//é/&ré‘;
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CBE Vendor Search (Commodity Code 2083715-Software, Marketing , Public Relations)- ~ Attachment A
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Attachment B

Outside Insight

Paul Kiingi

Contract Specialist

Office of Contracting and Procurement/OSSE
1050 First Street, NE, 3rd Floor

Washington, DC 20002

January 17th, 2019

Re: Sole Sourcing
Exclusive Sources and Services only available with Meltwater + Infomart

Meltwater Group offers the most comprehensive and affordable media intelligence service. We fully
customize our reporting to each client’s individual needs. Our source base is the most comprehensive and
covers over 340,000+ sources in over 190 countries and 20 languages. We work with over 30,000 clients
worldwide from a broad variety of sectors.

We work with many different government and non-profit organizations around the world. Some clients
include: the DC Health Benefit Exchange Authority, the DC Office of the City Administrator, the DC Office of
the Mayor, the State Council of Higher Education for Virginia, the DC Courts, the DowntownDC Business
Improvement District, the US Department of Transportation, the U.S. Customs and Border Protection, the
U.S Department of Agriculture, the U.S. Department of Energy, and the Institute of International Education.

Factors that set Meltwater Group apart from the rest and make Meltwater a unique/sole source provider:
Monitoring

e Our services are flat-fee and there are no variable costs involved. Search criteria and keywords
are unlimited and all users are able to add, edit or delete keywords at any point during the
subscription. The majority of our competitors will not offer this flexibility and often charge per
keyword used, have per article costs, and extra for more than 1 user.

e We are a fully consultative service and work with our clients on an individual basis, assessing
needs and tailoring our system accordingly. Each client is assigned a dedicated account
management team throughout their subscription. These personal consultants are available to
all account users and provide advice and assistance throughout the subscription period.

e Meltwater Group offers an unlimited archiving facility. Included in the flat fee subscription,
there are no additional costs associated with this feature. The Meltwater archive facility is
limitless, which means each user has access to unlimited folders. Users can create folders to
store unlimited amounts of articles. The archive is accessible to all users at all times from any
computer with internet access. Everything is stored and backed-up on out network meaning
our clients need not use any space on their personal hard drives. Every archive is exportable
and graph-able.

e While all of our competitors assess additional, variable charges for distributing, archiving and
translating news articles, Meltwater Group is the only service that includes all three services in
one platform package at a one-time cost.

e Meltwater Group offers a translation tool to translate media in and out of
18 languages at no extra cost, monitoring media in over 190 countries.
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