Date: August 19, 2020

Self-Response Mode

Prior Day Today
Mode 8/18/20 8/19/20
Internet 81,493,226 81,647,381
Paper 15,165,170 15,357,677
Phone 1,591,661 1,608,406

Total Responses All Modes

98,250,057 98,613,464

Paper Response Activity

Unprocessed Paper Responses 3,080,045 2,900,179

Processed Paper Responses 15,165,170 15,357,677

Total Paper Responses 18,245,215 18,257,856
CQA Call Activity

Daily Inbound Call Volume 11,347,935 11,415,770

Total Calls Offered to CSRs 3,986,497 4,026,897

Total Phone Responses 1,591,661 1,608,406

State by State Response Rates
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Date: August 19, 2020

| U.S. Totals |
Prior Day Today

8/18/20 8/19/20

Percent of HUs that Self-Responded 63.9% 64.0%

Percent of HUs Enumerated in NRFU 6.7% 7.6%

Percent of HUs Enumerated 70.6% 71.6%

2020 Census HU Enumeration Progress by State

U.5. Total 84.0% 7.5% T2.8% 71.8% 1.0%
Alabama 51.3% 3.9% €4 . 4% 65.2% 0.8%
Aaska 51.5% 18.4% 63.1% £2.9% 1.8%
Arizong 80.5% 3.7% 83.5% 84.2% 0.7%
Arkansas 58.5% 9.3%% 85.1% 87.7% 1.8%
 California 85.8% 8.8% 734% 74 5% 1.2%
Colorado B7.4% 7.3% 73.9% 74.7% 0.8%
Connecticut 68 0% 12 0% 78 8% 80 0% 1 1%
Delaware 61.5% : 5.8% 57.2% 68.2% 1.0%
District of Columbia 50.4% & 1% &7.1% 68.5% 1.4%
Florida 80.7% 4.4% B4 3% £5.1% 0.8%
Georgia 546.5% 4.5% 63.3% 84.1% 0.8%
Hawaii §1.0% 18.3% 78.1% 77.3% 1.2%
58.3% 21.7% 89.3% 20.0% 0.6%

lilinois 28.9% 10.2% 72.0% 72.9% 0.8%
Indiana 88.2% 11.1% 782% 79 3% 1.1%
lowa 89.1% 1.2% 59.2% 70.4% 0.4%
¥ansas 87.9% 14.0% 81.0% 82.0% 0.8%
Kenticky 85.4% 5. 1% 7A.7% 71.5% 0.8%
Louisiana 57.8% 8.3% 68.2% B7.1% 0.8%
hMaing 56.3% 22.6% 77.8% 78.9% 1.2%
land S8.4% 9.9% 77.4% 78.3% 0.9%
assachuselts 55.3% 10.0% 75.3% 76.3% 1.1%
Michigan 88.3% 3.2% T1.7% 72 5% 0. 8%,
Minnzsola T31% 5.8% 77.8% 78.8% 1.0%
Mississippi 58 4% 5.7% 83.1% 84.1% 1.0%
1S30UN 53.9% ; 12.2% 12.0% /6. 1% 1.1%

iontana 57 4% 8.0% B2.4% 63.4% 1.0%
Hebraska 69.5% 5.3% 73.8% 74.9% 1.0%
Newvartla 83.0% 4.3%, 88.5% B87.3% 0.8%
New Hampshire 83.8% 4.7% 87.4% 8.5% 1.1%
Mew Jersey B85.8% 5.3% 70.3% 71.2% 0.9%
New Mexico 54.4% 4.8% 88.2% 58.7% 1.0%
New York 59.8% B.6% 85.3% 85.4% 1.2%
MNorth Carclina 59.9% 4.4% 83.4% &4.3% 1.0%
North Dakota B63.3% 11.8% 74.0% 75.1% 1.1%
Ohig 68.2% 8.8% 74.0% 75.0% 1.0%
Oklahoma 58 8% 10.1% 87 6% 88.6% 1.0%
Oregorn 665.7% 11.6% 77.0% 78.3% 1.2%
Peannsylvania B8.9% 8.8% 74.7% 75.7% 1.0%
Fhode |siand B81.7% 8.9% £7.4% £8.5% 1.2%
South Carolina 57.9% 5.1% 82.0% £3.0% 1.0%
South Diakota 84 8% 5.2% 89.0% 70.0% 1.0%
Tennessee 53.3% 7.3% 69.4% 70.6% 1.2%
Texas 54.2% 7.0% £5.2% 86.2% 1.0%
Utah 68.3% B5.4% 73.5% 74.6% 1.1%
Vemon 57.6% 8.0% 64.2% 65.6% 1.4%
Virginia 58.7% 8.4% 74.3% 75.0% 0.8%
Washington 70.2% 12.5% 81.8% 82.8% 1.0%
‘West Virginia 58.3% 26.8% £1.1% 82.1% 1.0%
Wisconsin 70.3% 8.2% 77.3% 78.5% 1.2%
Wyoming 58.3% 7.2% ©4.4% 65.4% 1.1%
Puerto Rico 30.6% 21.3% £0.0% 51.9% 1.8%

“4 limited number of areas wers part of ths NRFU “softiauncl” baginning July 18 and sould have
bigher completion rates dus o more time In the fald.
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/18/2020 3:56:28 PM

To: Wilbur Ross [wir@doc.gov]

cC: Fontenoct, Albert E [albert.e.fontenct@census.gov]; Walsh, Michael (Federal} [MWalsh@doc.gov]
Subject: Re: Daily Self-Response Metrics 8.18.20

Mr. Secretary:

The NRFU update will resume tomorrow and will be sent every weekday thereafter. The numbers will be
posted publicly after that. The team did not issue today in order to review the production process in preparation
for public posting which will start this week. This does not affect the accuracy of the numbers sent yesterday.
At a national level, the overall percent of housing units enumerated increased by .9% from 69.7% yesterday to
70.6% today.

On Aug 18,2020, at 3:21 PM, Wilbur Ross <wlr@doc.gov> wrote:
Is there an update on NRFU? I thought that was meant to be daily as well. WLR

Sent from my iPhone

On Aug 18, 2020, at 2:03 PM, Ali Mohammad Ahmad (CENSUS/ADCOM FED) <ali.m.ahmad@census.gov>
wrote:

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 18, 2020 at 1:58:39 PM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert.E Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa. D Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<alt.m.ahmad@census.gov>, "Deborah Stempowski (CENSUS/DCMD FED)"
<Deborah. M. Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael.T. Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"

<kathleen.m styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa.k jones-
puthoff@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar Atri. Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEO FED)" <sheila.m.szanvi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C.Hicks(@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"

<Jennifer. W.Reichert@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"
<Suzanne.Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael Bentley(@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah. Konva@census.gov>, "James B Treat (CENSUS/ADDC FED)"
<James.B. Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>, "Jennifer
Shopkorn (CENSUS/ADCOM FED)" <jennifer.shopkom@census.gov>, "Luis J Cano (CENSUS/DCEQO FED)"
<luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)" <Maryann.M.Chapin@census.gov>,
"Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>, "Jeffrey L Bryant (CENSUS/NPC
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FED)" <jeffrey.Lbrvant@census.gov>, "Tamara S Adams (CENSUS/ADRM FED)"

<Tamara.S. Adams@census.gov>, "Earl J Letourneau (CENSUS/DSSD FED)"
<Earl.J.Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"

<Patrick.J. Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"
<kristen.a.hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael. C.Cook@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine.¢. taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher.j.stanley@census.gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven k.smith@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>

Subject: Daily Self-Response Metrics 8.18.20

Good Afternoon,
Attached are today's daily self-response metrics. Please let me know if you have any questions.

Thank you.

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

census.gov | @censusbureau
Shape your future. START HERE > 2020census.gov

<SR Daily Metrics 8.18.20.pdf>
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From: Wilbur Ross [wir@doc.gov]

Sent: 8/18/2020 4:53:48 PM

To: Ahmad, Ali M [ali.m.ahmad@-census.gov]

cC: Fontenoct, Albert E [albert.e.fontenct@census.gov]; Walsh, Michael (Federal} [MWalsh@doc.gov]
Subject: Re: Daily Self-Response Metrics 8.18.20

Thanks. I can wait (with bated breath) until tomorrow. WLR

Sent from my iPhone

On Aug 18, 2020, at 4:00 PM, Ali Mohammad Ahmad (CENSUS/ADCOM FED) <ali.m.ahmad{@census.gov>
wrote:

Mr. Secretary:

The NRFU update will resume tomorrow and will be sent every weekday thereafter. The numbers will be
posted publicly after that. The team did not issue today in order to review the production process in preparation
for public posting which will start this week. This does not affect the accuracy of the numbers sent yesterday.
At a national level, the overall percent of housing units enumerated increased by .9% from 69.7%
yesterday to 70.6% today. Al Fontenot is copied in case you have any further questions.

On Aug 18, 2020, at 3:21 PM, Wilbur Ross <wlr@doc.gov> wrote:
Is there an update on NRFU? I thought that was meant to be daily as well. WLR

Sent from my iPhone

On Aug 18, 2020, at 2:03 PM, Ali Mohammad Ahmad (CENSUS/ADCOM FED) <ali.m.ahmad@census. gov>
wrote:

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 18, 2020 at 1:58:39 PM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert. E Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<ali.m.ahmad(@census.gov>, "Deborah Stempowski (CENSUS/DCMD FED)"
<Deborah. M. Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"
<Michael. T. Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa.k jones-
puthoffi@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar Atri. Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEO FED)" <sheila.m.szanyi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C.Hicks{@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
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<Jennifer. W .Reichert{@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"
<Suzanne.Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael Bentley@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah.Konya@census.gov>, "James B Treat (CENSUS/ADDC FED)"
<James. B Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>, "Jennifer
Shopkorn (CENSUS/ADCOM FED)" <jennifer.shopkom(@census.gov>, "Luis J Cano (CENSUS/DCEO FED)"
<luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)" <Maryann.M.Chapin@census.gov>,
"Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>, "Jeffrey L Bryant (CENSUS/NPC
FED)" <jeffrey.l.bryant@census.gov>, "Tamara S Adams (CENSUS/ADRM FED)"

<Tamara.S. Adams@census.gov>, "Earl J Letourneau (CENSUS/DSSD FED)"

<Earl.J. Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"

<kristen.a. hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael. C.Cook@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine e taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher.j.stanley@census. gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven.k.smith(@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>

Subject: Daily Self-Response Metrics 8.18.20

Good Afternoon,
Attached are today's daily self-response metrics. Please let me know if you have any questions.

Thank you.

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

census.gov | @censusbureau
Shape your future. START HERE > 2020census.gov

<SR Daily Metrics 8.18.20.pdf>
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/18/2020 2:01:59 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily Self-Response Metrics 8.18.20

Attachments: SR Daily Metrics 8.18.20.pdf; ATT00001 . htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 18, 2020 at 1:58:39 PM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert.E.Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<ali.m.ahmad@census.gov>, "Deborah Stempowski (CENSUS/DCMD FED)"
<Deborah.M.Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa k.jones-
puthoff@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar Atri. Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEOQO FED)" <sheila.m.szanyi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C.Hicks@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"

<Suzanne Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael Bentley(@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah.Konya@census.gov>, "James B Treat (CENSUS/ADDC FED)"
<James.B.Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>, "Jennifer
Shopkorn (CENSUS/ADCOM FED)" <jennifer.shopkom@census.gov>, "Luis ] Cano (CENSUS/DCEOQO FED)"
<luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)" <Maryann.M.Chapin@census.gov>,
"Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>, "Jeffrey L Bryant (CENSUS/NPC
FED)" <jeffrey.l.bryant@census.gov>, "Tamara S Adams (CENSUS/ADRM FED)"
<Tamara.S.Adams@census.gov>, "Earl J Letourneau (CENSUS/DSSD FED)"

<Earl.J Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"
<kristen.a.hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook{@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher j.stanley@census.gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven.k.smith@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
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<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>
Subject: Daily Self-Response Metrics 8.18.20

Good Afternoon,
Attached are today's daily self-response metrics. Please let me know if you have any questions.

Thank you.

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau
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Date: August 18, 2020

Self-Response Mode

Prior Day Today
Mode 8/17/20 8/18/20
Internet 81,333,234 81,493,226
Paper 15,009,413 15,165,170
Phone 1,574,540 1,591,661
Total Responses All Modes 97,917,187 98,250,057
Paper Response Activity
Unprocessed Paper Responses 3,227,388 3,080,045
Processed Paper Responses 15,009,413 15,165,170
Total Paper Responses 18,236,801 18,245,215
CQA Call Activity
Daily Inbound Call Volume 11,274,246 11,347,935
Total Calls Offered to CSRs 3,943,964 3,986,497
Total Phone Responses 1,574,540 1,591,661
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Cyoaan 68,05 85.7% 56.5% Lowislana 5FEm 57.3% A2
Kentucky €5.4% 66.0% 55.7% Vermont S5 55.9% 3%
Massachasetts ©6.8% B4 SRED Sontana SN 55 5% 5%
Newr Jersey a3 8% B5.2% 87.68% 36.2% 53.5% 495
Saiforsiy 5565 AT SE.3% 5520 53,885 S6.A% 59356
South Dakota 54.4% £ 57.3% 54.2% 53.5% a
Missourn H34% 3! 55.5% 5% 45.9%
News Hampshire £3.2% &1.5%% £4.4% 30.4% 28.7%
Narth Dakota BLT% 65 8% B58.8%
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From: Martin, Nicole (Federal) [NMartinl@doc.gov]

Sent: 8/17/2020 11:57:40 AM

To: Dillingham, Steven [steven.dillingham@census.gov]; Jarmin, Ron S [ron.s.jarmin@census.gov]; Lamas, Enrique
[enrigue.lamas@census.gov]; Fontenot, Albert E [albert.e.fontenot@census.gov]; Jones, Christa D
[christa.d.jones@census.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Cannon, Michael (Federal)
[MCannon@doc.gov]; Treat, James B [james.b.treat@census.gov]; Thieme, Michael T
[michael.t.thieme@census.gov]; Smith, Steven K [steven.k.smith@census.gov]; Stempowski, Deborah M
[deborah.m.stempowski@census.gov]; Taylor, Benjamin K [benjamin.k.taylor@census.gov]; Preston, Robert
(Federal) [RPreston@doc.gov]; Ziaya, David R [david.r.ziaya@census.gov]; Lane, Jennifer (Federal} [JLane@doc.gov];
Davis, Caitlin (Federal) [CDavisd@doc.gov]; Sprung, Michael J [michael.j.sprung@census.gov]; Ding, Michael
(Federal) [MDing@doc.gov]; Blair, Robert (Federal) [RBlair@doc.gov]; Ahmad, Ali M [ali.m.ahmad@census.gov];
Burris, Meghan (Federal) [MBurris@doc.gov]; Rockas, James {Federal) [JRockas@doc.gov]; Risko, Daniel (Federal)
[DRisko@doc.gov]; Korzeniewski, Adam M [adam.m.korzeniewski@census.gov]; Paranzino, Anthony (Federal)
[AParanzino@doc.gov]; Page, Benjamin J [benjamin.j.page@census.gov]; Olson, Timothy P
[timothy.p.olson@census.gov]; Christy, James T [james.t.christy@census.gov]; Cogley, Nathaniel
[nathaniel.cogley@census.gov]

cC: Langdon, David (Federal) [DLangdon@doc.gov]; Bingham, Vicki [Vicki.Bingham@bea.gov]; Foti, Anthony (Federal)
[AFoti@doc.gov]; Wyvill, Robin L [robin.l.wyvill@census.gov]; Becker Medina, Erika H
[erika.h.becker.medina@census.gov]; Olson, Stephanie (Federal) [SOlson@doc.gov]; Boney, Virginia (Federal)
[VBoney@doc.gov]; Preskenis, Kevin (Federal) [KPreskenis@doc.gov]; Gilman, Thomas (Federal) [TGilman@doc.gov];
Keller, Catherine (Federal) [CKeller@doc.gov]; Goudarzi, Talat (Federal) [TGoudarzi@doc.gov]; Barranca, Steven
(Federal) [SBarrancal@doc.gov]; Meredith, Ethan (Federal) [EMeredith@doc.gov]

Subject: Senior Management Decennial Committee

Attachments: 2020 Census Program Update 08172020 ver 1 (3) (2).pdf

Hi team,
Attached you will find the PowerPoint that will be referenced during today’s SMDC.

Best,
Nicole

Nicole Martin
Office of the Deputy Secretary
NiMartinliodor.zov

Ci b(6)
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Status Reporting: Nonresponse Followup for the 2020 Decennial Census

o United States”

LS, Department of Corunerce

rehios Adrminisiration
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup At A Glance — August 17, 2020

General
Self-Response Rate: 63.8%
Offices Operational as of D8/09/20: 243
Timing
* Daysin Operation: 53
*» DaysElapsed: 8
* Days Remaining: 45

18 ACOs are over 50% complete with NRFU.

Stafling

* Selections: 968,280

* Invited to Training: 452,740

* Completed Training: 263,356

* Currentlyin Training: 78,041

» Active: 200,269

* Expected Replacement Training: 70,559

Calculated Stalt Needs (updated weekly)
* Remaining workload: 46,483,892 cases

* Remaining weeks: 6

* Average cases per week: 7,747,315

¢ Average cases per hour; 1.55

* Needed hours per week: 4,998,268

*  Average enumerator hours per week: 19

* Required average enumerators 263,067 To complete by 9/30
» Required average enumerators 203,877 (assuming 2 cases/hour)

LS, Department of Corunerce

£ & Adminisiraion

Progress

Current Workload: : 61,335,507

Completed Cases: 14,851,615 (24.9%)

Planned Completed Cases: 10,341,647 (16.86%)
Remaining Workload: 46,483,892

Enumsrator Broductivity
+ Hours per week for last week for Cycle 1a: 19.0

+ Hours per week for last week for Cycle 1b: 16.3
* Hours per week for last weel for Cycle 2: 16.3
*  Average Cases Completed Per Hour: 2.59

* Planned Cases Completed Per Hour: 1.55

Contingency Budgset

* Contingency Available (as of 3/14/20): 52.030M
+ Expected Contingency Uses for COVID-19: 51,106 M
*  Contingency Approvals (through 7/31}): 5934 M
» Remaining Contingency: (through7/31): 5924 M

* Uncommitted Remaining Contingency: S187 M
Flannad Actual
Overtime $100M $0.2M
Enumerator Awards 5300M -
Other 5302M 511.5M
Total S702M S12M

BC-DOC-0000039194
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2020 Census: Nonresponse Followup Progress

Status: Case Progress for Fleld Enumeration
&8 On Trock

P

100%

SR
\‘&«\\\\\\\\W
8
SRR
——

Data current as of
August 17, 2020

$0%
Start Date:
July 16, 2020

50%
Completion Date:
September 30, 2020

4{:}&/
Notes: ’0

Current workload
reflects all case types,
2%

Current Workload: 61,335,507
Actual Completed Cases: 14,851,615 {34.2%)

Cases Completed by Telephone:
Pending

&
s

Cases Completed by Self-Response: {¥%

3,522,026 (23.7% of completed cases) 3,52 8{9 8;’1@ &;23 3j3{} 955 9}13 Qf;?ﬁ{} §f2?

Remaining Workload:
46,483,892 cases

2020 Planned s 2000 Actual

smemmeee F VAT Bty

Data as of 11:5% pm of the previous day

Department of Cormyneree

vy andd Haishos Adminisiration
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup Progress and Cost

Status: Case Progress for Fleld Enumeration

& On Track

. Current Workload: 61,335,507

Data current as of: - Actual Completed Cases: 14,851,615 (24.2%)

August 17, 2020

Start Dates:
July 16, 2020

Completion Date: 8/2 8/9 8/16 8/23 B/30 9/6 9/13 9/20 9/27
September 30, 2020
Actual Total Cost

Notes:
Current workload reflects all Total Budget: $1,612,697,790
case types. Costs include 4G Actual Cost: 304,718,738 (18.9%)
fraining and production )
costs for NRFU Enumerators 30
and CFS, 20
Cases Completed by Telephone: 10
Pending

0

3,522,026 (23.7% of completed cases)

Remaining Workload:

46,483,892 cases Data as of 11:52 pm of the previous day

Source: MO0 Hermes

nited Btates™ | LS, Departmert of Comynerss

fos Adrminisiratinn
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2020 Census: Nonresponse Followup Enumerator Staffing

Status: Nonresponse Followup Onboarding Status
& On Track
Selected Q68 280
Data current as of:
August 17, 2020 Invited to
Training j b
Complaetion Date: Completed
September 30, 2020 Training : :

rrrently in
Notes: Currrently in - gy

s Enumerator Training No Training
Show Rate: 33%

+  Over the weekand of Aotive (100 269
August 15, the
Erumerator Training No

Show Rate dropped to Rﬁ?ga?@»m@m gy
3%, Training
o 200,000 403,300 600,000 800,000 1,800,000
. Dindted Stateg” Source: 2020 RERA/DAPES Applicant Summary Report

LLS, Dapar

% &

tnerd of Comwneres

<x Adrminisiratinn

Do REeud fense Dhee
T - NGO PU
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup Enumerator Productivity Curve

Status:
€ On Track Productivity {Cases per Hour) for the NRFU Operation by Day

4

P I
Data current as of Cases ia-mpﬁﬁiw per Hour for Dey: 3.71
_ Cumulative Cases Completed per Hour: 2.59

August 17, 2020
Start Date: 3
fuly 16, 2020
Compietion Date: 5
September 30, 2020
Notes:
Cases per hour include cases that 1
were resolved by enumeration,
administrative records, or self-
FESPONSE,

]

7/18 /23 730 &/6 8/13 820 &/27 8/3
s T3ty Cases per Hour —ilative Cases per Hour
Data as of 11:5% pm of the previous day
- Lnited States” | LS Depariment of Comperes Sousree: NRFU Resolved Cases by Day Report
Y 3 stics Adminisiration
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Periodic Performance Management Reports
2020 Census: Completion Status by State

Source: Census Data Loke, Unified Tracking System
Dats Current as of: August 17, 2020

LLS, Total 63.8% 5.9% -- 69.7% -- Missouri 63.8% 10.3% - 74.1% -
Alabama 61.2% 2.4% - 63.6% - Montana 57.2% 4.4% - 61.7% --
Alaska 51.1% 15.3% -- 66.4% - Nebraska 69.4% 3.5% - 72.9% -
Arizona 60.4% 2.0% -- 62.4% - Nevada 62.8% 3.0% - 65.8% -
Arkansas 58.3% 6.4% - 64.7% - New Hampshire 63.6% 2.6% - 66.2% -
California 65.5% 6.7% -- 72.2% - New Jersey 65.7% 3.8% - 69.4% -
Colorado 67.2% 6.0% -- 73.1% - New Mexico 54.1% 4.8% - 58.9% -
Connecticut 67.8% 10.2% -- 78.0% - New York 59.6% 4.7% - 64.2% -
Delaware 61.3% 5.0% - 66.2% - North Carolina 59.7% 2.8% - 62.6% -
District of 60.2% 599 - 66.1% - North Dakota 63.1% 10.2% - 73.3% -
Columbia Ohio 68.0% 5.1% - 73.1% -
Florida 60.6% 2.9% - 63.5% - Oklahoma 58.4% 8.4% - 66.8% -
Georgia 59.3% 3.2% - 62.6% - Oregon 66.4% 9.5% - 76.0% .
Hawaii 60.8% 14.2% ” 74.9% . Pennsylvania 66.8% 7.1% - 73.9% -
ldaho 68.2% 20.6% " 88.8% " Rhode Island 61.5% 4.8% - 66.3% -
lllinois 68.7% 9.5% - 78.2% - South Carolina 57.8% 3.3% - 61.1% -
Indiana 68.0% 9.1% - 77.2% - South Dakota 64.7% 3.2% - 67.9% -
lowa 69.1% 0.5% . 69.6% - Tennessee 63.1% 5.3% - 68.4% -
Kansas 67.8% 12.5% - 80.2% - Texas 58.9% 5.3% - 64.2% -
Kentucky 66.3% 3.5% - 69.8% - Utah 68.0% 4.5% - 72.5% .
Louisiana 57.7% 7.7% - 65.4% - Vermont 57.4% 5.59% - 62.8% .
Maine 56.1% 20.5% - 76.7% - Virginia 68.5% 5.0% - 73.5% -
Maryland 68.2% 8.3% - 76.5% - Washington 70.0% 10.9% - 80.9% -
Massachusetts 66.1% 8.2% - 74.2% - West Virginia 55.29% 24.9% - 80.1% -
Michigan 69.2% 1.8% - 71.0% - Wisconsin 70.2% 6.0% - 76.2% -
Minnesota 72.9% 4.0% - 76.9% - Wyoming 58.1% 5.39% . 63.49% .
Mississippi 58.3% 4.0% - 62.3% -~
United Btates | 113, Deparimerg of Comutieres Diata as of 11:59 pm of the previous day
& Adminisiraion

®
&
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2020 Census: Nonresponse Followup Budgetary Contingency Usage Status

Source: Devenniul Budget Office
Dats Current as of August 14, 2020

FISIRIRIEN & 28 & ¥ NEm £ SRR

{(in millions of §)

Plan {as of 7/31)

Actual to Date (8/14)

Contingency available on 3/14 $2,030 $2,030
Risk Based Contingency 51,325 51,325
Secretarial Contingency 5705 5705

Expected Contingency Uses for COVID-19 $1,106 $1,106
Actual COVID related approvals 5934 5932
Remaining Potential COVID approvals 5172 5174

Remaining Original Contingency $924 $924

Additional contingency from estimated operational variance $70 $70

Remaining Contingency before acceleration efforts $994 $994

Potential Costs to Ensure Operational Continuity and Accelerate NRFU $702 $12
Additional Mailing and Advertising S50 §11.5
Training of additional NRFU enumerators {previously approved) 564 --
Replacement training of 150k enumerators 5165 -
Additional overtime for NRFU enumerators 5100 50.2
Weekly enumerator award for exceeding 25 hrs/wk {Up to 5x) 5150 -
Enumerator retention award for 3 weeks of acceptable work above 25 hrs/wk (Up to 2x) 5150 -
CFS retention award for 3 weeks of acceptable work (Up to 2x) 523 -

Allowance for up to 10% increase in production hours due to unknown factors $106 -

Remaining Contingency for Unknowns $187 --

Notes
* Actuals to Date represent approved purchases and incurred compensation expenses.
* Bonuses will begin accruing around September 3 due to payroll validation requirements.

United Btates™ | 118, Departmerg of Corynerce

= Adrminisiratinn
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Slide
Status Report Title Summar
2 ¥ Number
\\\\\ 2020 Census: Self-Response of Housing Units Self-Response to the 2020 Census is tracking within the projected 12
A range. The projected Self-Response rate has bean revised to
account for re-planned operational timing and a sixth mailing prior
to the August 11 start of Nonresponse Followup.
2020 Census: Self-Response of Housing Units by Response Mode Internet response is exceading expectations. The projected Self- 13
Q Response rates by mode have been revised to account for re-
planned operational timing and a sixth mailing prior to the August
11 start of Nonresponse Followup.
O 2020 Census: Self-Response of Housing Units by State 14
\\\\\\ 2020 Census: Questionnaire Assistance Inhound Calls inbound call support continues. A return call option is available to 15
callers who leave a message reguesting this option.
\\\\\\ 2020 Census: Partners & Participating Organizations Progress to establish relationships with National and community 18
organizations is ongoing. The number of partnering organizations at
the national-level has grown to 1,035, The 2020 Census exposure at
the local and community level continues; the number of active
community partners is over 382,000, We have exceeded the 2010
Census numbers for both national and community partners.
\Q\\\\\% 2020 Census: Integrated Communications Campaign Weekly Report  Steady progress continues on Integrated Communications Campaign 17
Timeline afforts.
\\\\\\ 2020 Census: Monthly FY 2020 Budget Execution Report Fiscal Year 2020 budget execution s managing budget to address 18

critical program needs.

Legend Not Applicable

\\\\\\\@;\m&\\\\ Management Focus
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2020 Census: Self-Response of Housing Units

i\@fi ) Actual vs. Projected Self-Response Rates
K n 1rac
h [8/11 NRFU Begins|

80%
Data current as of:

August 17, 2020

Start Date: 60%
March 12, 2020

Completion Date: 40%
September 30, 2020*

Notes:

= Az of Aprll 22, the profectad Seif-
Hesponse rate has been revised {o REsHonse N
arcount for re-planned operationst Prior Day Today

20%

timing and a sixth malling prior to 63.7% 63.8%

the August 11 start of Nonresponss 0%
Followup.
* Response rates reflect responses Dats as of 11:59 pm of the previous day
from Self-Respon