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Periodic Performance Management Reports
2020 Census: Nonresponse Followup At A Glance — August 31, 2020

Generad

Self-Response Rate: 64.9% Total Housing Units Enumerated: 82 4%

Hurricane Laura;

Brimary Impact to 1 state: louisiana

Estimated Remaining NEFU Workload Impacted :
«  Shreveport: 82 863

»  lefferson Parish: 25062

Prosress

Current Workload: 1 62,130,827

Completed Cases: 34 933 304 (56.2%)

Planned Completed Cases: 29,677,205 (47.8%)
Remaining Workload: 27 187 523

Thning
»  Daysin Operation: 53
«  Days Elapsed: 27

»  Days Remaining: 31
LCalifornia Wildfires: 17 Counties Impacted

Estimated Remaining NRFU Worldoad Impacted: 404,770 Entmaratny ??@iﬁ%&iﬁﬁ%?ﬁ?

, . »  Average Hours worked per weel (B8/20-8/26): 203
10 States are have over 0% of thelr housing units enumerated < Average Cases Completed Per Hour: 2.35

24 ACOs have completed over 80% of their NREU workload »  Planned Cases Completad Per Hour: 1.55
162 ACOs have completed over 50% of their NRFU workioad

§t§§’§mg ﬁm‘gtmgﬁmg Budget
Selections: 1,002,862 Contingency Avallable {as of 3/14/20% 52,030 M
»  lnvited to Training: 635,935 «  Expected Contingency Uses for COVID-19; 51106 M
«  Entumerstors Hired Since January 1, 2020: 402 311 *  Contingency Approvals (through 7/31) SH34 M
»  Completed Training: 311,104 «  Remaining Contingency: (through 7/31): 5924 M
«  Currently in Tralning: 70,072 »  Uncommitted Remaining Contingency: 5187 M
»  BActive: 239200
«  Scheduled for Replacement Training: 38311
*  Cumulative Replacement Training (8/6 to date): 117,760
Caleul o Staff Nesd Flanned Actual
Sicu &%3 e tELn Overtime S100M $2.0M
¢« Remaining workload: 27197 522 cases
»  Remaining weeks: 4.4 Enumerator Awards $300M -
¢« Averape cases perwesk: 65181255 Other $302M $11.5M
*  Average rases perhour 155 Total $702M $1aMm
¢« Needed hours perwesk: 3987907

*  Average enumerator hours per week 18
¢ Bequired average enumerators 209,390 To complete by 9/30
»  Reqguired average enumerators 162,665 {assuming 2 cases/hour)

2 f?'}ﬁ g of {,O?’ﬁi’?%t? L
reton Adrminisinaio
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Periodic Performance Management Reports
2020 Census: Nonresponse Foliowup Progress

{ase Progress for Fleld Enumersation
Status:

¢ OnTrack 100

s
SRR
e
R
s

Data current as of:
August 31, 2020 20

Start Date:
August 8, 2020

60
Completion Date:
September 30, 2020

Motes: 40

s Current workload
reflects all case types.
s Data are charted
beginning with soft 20

launch.

Current Workload: 62,130,827
Actual Completed Cases: 34,933,304 {56.2%]

- o
R

Cases Completed by Self-Response: (3
5,033,992 (14.4% of completed cases) 8/2 8/9 8/16 8/23 8/30 9/6 g/13 9720 9737

Remaining Workload:
27,197,523 cases

«fetual % Completed Cases Planned % Completed Cases == 2010 Actual Percant

Data as of 11:59 pm of the previous day

United Btates™ | 118, Departmerg of Corynerce

= Adrminisiratinn

BC-DOC-0000039074



Periodic Performance Management Reports
2020 Census: Nonresponse Followup Progress and Cost

Status:

Data current as of:
August 31, 2020

Start Dats:
August 8, 2020

Completion Date:
September 30, 2020

Notes:

»  Current workload reflects all
case types. Costs include
training and production costs
for Enumerators and CFS,

»  [rata are charted beginning
with soft launch.

Cases Completed by Self-Response:
5,033,992 (14.4% of completed cases)

Remaining Workload:
27,197,523 cases

nited Blateg™

LS, Department of Corunerce

Case Progress for Field Enumeration

Current Workload: 62,130,827
Actual Completed Cases: 34,933,304 {56.2%;

8/2 879

8/16 8723 £/30 a/6 9/13 a/20 9727

Actual Total Cost

20
60
40
20 Total Budget: $1,612,697,790
Actual Cost: SH16,679,788 {38.23%)
0
872 849 8/16 8723 8730 a/6 /13 9720 8/37
Data as of 11:5% pm of the previous day
Soures: MOJO Hermes
10 Adninisiratinn S
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup Enumerator Staffing

Status:
\\\\\\\ On Track

Data current as of:
August 31, 2020

Completion Data:
September 30, 2020

Notes:

*  Enumerator Training No
Show Rate: 33%

+«  Enumerator Training No
Show Rate for the past
week: 20%

= 117,766 enumerators
have attended
replacement training
since August 8, 2020,

LS, Department of Corunerce

Solocted

invited to Training

Enumerators Hired
Gince 17172020

Completed Training

Currrently in Training

Active

Scheduled for
Raplacement Training

Nonresponse Followup Onboarding Status

458

70,072

38,311

8 200,000

G2 80

400,000 600,000 800,000 1,000,000 1,200,000

Souires: 2070 RERA/DAPPS Applicant Summuary Report
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup Enumerator Productivity Curve

Status:
£ On Track Productivity {Cases per Hour) for the NRFU Operation by Day

4

Cases Completed per Hour for Bayw: 2,10
Data current as ol Cumulative Cases Completed per Hour: 2.35

August 31, 2020

Start Date:
August 8, 2020

Completion Date:
September 30, 2020

Notes:

«  Cases per hour include cases
that were resolved by
enumeration, administrative
records, or self-response.

s Data are charted beginning
with soft launch 0

7716 7723 7730 276 2713 R720 R/27 /3

«atly Cases per Hour e s yyitiative Cases per Hour

Data as of 11:59 pm of the previous day

nited Blateg™

fon Adminisination Fro-gec Hen

WS Deparmentof Copmerce » Soures: NRFU Resolved Cases by Day Report
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup Enumerator Work Hours

Status:
& On Track Average Enumerator Hours Worked per Week
25
Dats current as of:
August 31, 2020 30
Completion Date: 15
September 30, 2020
Notes: 0
Preliminary Data - pending
receipt of actual payroll 5
data. Planned: 19.0 hours/week
Actualb 20.3 hours/week
{3

8/6 8/13 8/20 B/27 8/3 8/10 8/17 g/24

Percentage of Enumerators by Hours Worked

. 8/20-8/26 | 44.56% 14.17% 41.27%

artmert of Commerce Sourcer MOJO Hermes

siictics Adminisiratinn .
3
)
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Periodic Performance Management Reports
2020 Census: Housing Unit Enumeration Progress by State

Source: Census Data Loke, Unified Trocking System
Data Current as of August 31, 2020

64.9% 17.5%

82.4%

Mote: Percentages may not sum due to rounding. A
limited number of areas were part of the NRFU “soft
launch” beginning July 16 and could have higher
completion rates due to more time in the field.
Percentages for the U.S. Total do notinclude
housing units in Puerto Rico.

= Adrminisiratinn

U.S. Total 76.5% 6.0% | Missouri 64.6% 22.6% 87.2% 81.2% 6.0%
Alabama 61.8% 11.8% 73.6% 69.1% 4.5% Montana 58.2% 15.9% 74.1% 67.9% 6.1%
Alaska 52.9% 33.0% 85.9% 78.8% 7.1% Nebraska 70.4% 14.2% 84.7% 79.4% 5.3%
Arizona 61.4% 12.2% 73.6% 68.1% 5.5% Nevada 64.2% 15.5% 79.7% 71.6% 8.1%
Arkansas 59.3% 24.8% 84.1% 75.4% 8.7% New Hampshire 65.0% 16.9% 81.9% 74.2% 7.7%
California 67.2% 19.4% 86.6% 80.2% 6.4% New lJersey 67.0% 14.8% 81.8% 75.8% 6.0%
Colorado 68.3% 15.8% 84.1% 79.0% 5.2% New Mexico 55.6% 16.5% 72.1% 64.5% 7.6%
Connecticut 69.1% 21.5% 90.6% 85.4% 5.2% New York 61.0% 18.8% 79.9% 72.3% 7.6%
Delaware 62.4% 17.0% 79.4% 73.1% 6.3% North Carolina 60.7% 14.3% 75.1% 68.7% 6.4%
District of North Dakota 63.9% 20.7% 84.6% 79.5% 5.1%
Columbia 61.3% 19.1% 804% 73.8% 6.5% Ohio 69.0% 16.5% 85.5% 79.7% 5.8%
Florida 61.6% 13.9% 75.5% 69.4% 6.1% : Oklahoma 59.3% 20.0% 79.3% 73.5% 5.8%
Georgia 60.2% 13.0% 73.3% 67.9% 5.3% | Oregon 67.8% 22.9% 90.7% 84.2% 6.5%
Hawaii 61.7% 28.7% 90.4% 83.8% 6.6% Pennsylvania 67.7% 18.0% 85.7% 80.2% 5.5%
Idaho 68.6% 28.0% 96.7% 93.9% 2.8% Rhode Island 62.9% 20.0% 82.9% 75.0% 7.9%
IHinois 69.6% 18.5% 88.2% 84.1% 4.1% | South Carolina 58.8% 15.3% 74.1% 67.7% 6.3%
Indiana 69.0% 21.2% 90.2% 84.5% 5.7% | South Dakota 65.6% 15.2% 80.8% 74.7% 6.1%
lowa 69.7% 9.6% 79.4% 73.6% 5.7% | Tennessee 64.2% 18.8% 83.0% 76.2% 6.8%
Kansas 68.6% 22.9% 91.5% 86.5% 5.0% | [Texas 60.3% 18.2% 78.5% 71.8% 6.7%
Kentucky 67.1% 14.0% 81.1% 75.6% 5.4% | Utah 69.4% 16.2% 85.6% 79.5% 6.0%
Louisiana 58.3% 16.7% 75.0% 71.4% 3.6% | Vermont 58.8% 23.5% 82.2% 73.1% 9.1%
Maine 57.0% 33.4% 90.4% 84.8% 5.6% | Virginia 69.5% 14.8% 84.3% 79.1% 5.2%
Maryland 69.3% 17.7% 87.0% 82.6% 4.4% | Washington 71.1% 21.0% 92.1% 87.4% 4.7%
Massachusetts 67.3% 19.3% 86.6% 81.1% 5.5% | \West Virginia 55.6% 37.9% 93 6% 88.1% 5.5%
Michigan 70.0% 12.5% 82.5% 76.7% 5.9% | Wisconsin 71.2% 19.3% 90.5% 84.2% 6.3%
Minnesota 73.9% 14.5% 88.4% 83.3% 5.1% | Wyoming 59.2% 19.9% 79.2% 71.6% 7.6%
Mississippi 58.9% 15.5% 74.4% 68.9% 5.5% Puerto Rico 32.3% 42.0% 74.3% 62.1% 12.2%
United Btates | 113, Deparimerg of Comutieres Data as of 11:59 pm of the previous day

%
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup National Workload Completion

Source: Geography Division, Census Daota Loke
Data Current as of August 31, 2020

Geographic Aveas

T veiata B Bre
Wl ALGIITHE TR Y STER

nited Blateg™

LS, Department of Corunerce
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup Beckley ACO Workload Completion

Source: Geography Division, Census Daota Loke
Data Current as of August 31, 2020

Gengraphic Areas

REL Workload Complate for
FRE BEAR

S, Department of Comwneres

= &dpnisiratinn
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup Hurricane Laura Impacts — as of 8/28/20

General bmpact

Estimated Infrastructure Impacts: Texas
»  Without power: 191,000
¢  Houses damaged: Pending assessment

Estimated Infrastructure Impacts ;: Louisiana
»  Without power: 517,000
¢  Houses damaged: Pending assessment

Estimated Mandatory Population Evacuation as of 8/28 am:
»  Texas: 753,000
¢ Louisiana: 963,000

Estimated Time for Recovery Efforts:
»  Texas: Under assessment: power restoration estimated at 1 - 2 weeks
«  louisiana: Under assessment; power restoration estimated at 1 -2 weeks

Staffing

Texas limmpacied fAreas:

= Fight Avea Consus Offices Closed: August 26 - August 27

«  Houston South ACO remains closed: expected to open soon
*  Tolal Staff 10000

¢ Srafrfuscuated/Relocated: 247

»  Stalf without Power 0

¢ Stafiwithout Phone Service O

»  Staff with Structural Damage: 0

Loulsiana impacted Areas:

«  Thiee Srea Census Ufices Closed: August 26 = August 37

= Shreveport AUD remalns closed: experienced some flonding
«  Total Staft 5414

= Staft bvacuated/Relocated: 130

¢ Stafiwithout Power 333

»  Stal without Phone Sarvice: 113

¢ Staff with Structural Damage: 17

artmerg of Corgneree

st Adnmnisiratinn

Prosress

Nonresponse Followup Workload: Texas Impacted Areas
« 25 days lost productivity

+  Total NREU Workload: 64,252

¢+ Completed Cases: 19,536 (30.4%)

*  Remaining Cases: 44,716

Nonresponse Followup Workload: Louisiana impacted Areas
* 2.5 days lost productivity

« Total NREU Workload: 531,444

s Completed Cases: 168,971 {31 8%)

¢«  Remaining Cases: 362,473

Contingencoy Plans for Enumeration

Toung:

<« Contart by telonhone rather than personalvisit

»  Denioyment of sniimerators from other zeosaphic wrvas o impacted sreas when it is
safe to do oo to assistin completing the snimeration

Lesalnng:

<« Contart by telonhone rather than personalvisit

»  Denioyment of sniimerators from other zeosaphic wrvas o impacted sreas when it is
safe to do oo to assistin completing the snimeration

BC-DOC-0000039082



Periodic Performance Management Reports
2020 Census: Nonresponse Followup Hurricane Laura Impacts ~ Current Status

Data Current as of August 31, 2020
General bmpact

Estimated Infrastructurs mpacts ; Louisiana
»  Without power: 300 000
«  Houses damaged: 9,727 {Census Bureait estimate}

Estimated Mandatory Population Evacuation as of 8/28:
»  louisiana: 963,000

Estimated Time for Recovery Efforts:
< Majority of Power Restored by September 49 Initial Recovery Times are being
astimated to take months.

Staffing

Louisiana Impacted Areas:
« AU ACOs currently open
»  Staffimpacted: 389
»  Shreveport: 244
¢« Jefferson Parish: 145

artmerg of Corgneree

st Adnmnisiratinn

o LiTiElRd 5‘{&%@“

Prosress

Nonresponse Followup Workload: Louisiana Impacied Areas
« 25 days lost productivity

Shrevepors:
«  Total NREU Workioad: 112 460
» Completed Cases: 29597 (26.3%)
« Remaining Cases: 82,863

Sefferson Parish

«  Totel NREU Workioad: 43472

» Completed Cases: 18410 (42 3%)
«  Bemaining Cases: 25,062

Contingencoy Plans for Enumeration

Louisiana;

«  Contact by telephone rather than personal visit

»  Deplovment of enumerators from other geographic areas 1o impacted aress when it is
safe to do so to assistin completing the enumeration

« ldentifving and acquiring data from FEMA and other partners to identify areas that
have experienced significant damage from the stonms.

«  Waorking with FEMA Surge Model data to identify Census collection areas impacted by
the storm <o far. FEMA updated this data througshoiut the weekend and Census's
Gepgraphy Division is continuing analysis and updating Census sperational
information.

«  Using various post-storm imagery services to confirm the FEMA modeling data
and identify additional areas that may also have significant structure damage.

I
b
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup Challenge Areas by State

Source: Fleld Division
Data Current as of August 31, 2020

k3 3
3
o ks ks R & 2
I8N SIS .
. Tribal: Ft Mojave and Havasupai reservations Partnership working to gain access.
A 61.49 12.29 73.69
rizona % % % closed due to COVID
Hurricane Laura: Resumption of normal Designated these areas for telephone
Ark 59.3% 24.8% 84.1%
rransas ° ° ° operations underway. contact.
Wildfires: 404,770 NRFU Cases; 10,559 Designated these areas for telephone
California 67.2% 19.4% 86.6% employees in impacted areas contact.
Tribal: 6 reservations closed due to COVID Partnership working to gain access.
Florida 61.6% 13.9% 75 5% Tribal: 3 reservations refuse to allow access Partnership working to gain access.
. (s] . (s] . (s]
lowa 69.7% 9.6% 76.4% Tribal: Sac & Fox Reservation closed due to COVID | Partnership working to gain access.
. (s] . (s] . (s]
Louisiana 58.3% 16.7% 75.0% Hurricane Laura: 107,925 Remaining NRFU cases; | Designated these areas for telephone
= e e 389 NRFU enumerators in impacted areas contact.
Hiring: Goal — 6800. 5100 Active Enumerators, Partnership working to gain access.
2400 in Traini
Michigan 70.0% 12.5% 82.5% oo I training _ , _
Tribal: Huron Potawattami Reservation refusing
to allow access

Mote: Percentages may not sum due to rounding

United Btates™ | 118, Departmerg of Corynerce
: , il

= &dpnisiratinn
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup Challenge Areas by State {continued)

Source: Fleld Division
Data Current as of August 31, 2020

250 3 Y 0
¥
aie R ANRrata Ve 3 3 gl
Sl I 5% :
o Hurricane Laura: Resumption of normal Designated these areas for telephone
M 58.9% 15.5% 74.4%
1SSISSIPPI ° ° ° operations underway. contact.
Nevada 64.9% 15.5% 79.7% Tribal: 3 reservations closed due to COVID Partnership working to gain access.
. 0 . (2] . (2]
New 55.6% 16.5% 79.1% Tribal: 4 reservations closed due to COVID Partnership working to gain access.
Mex|c0 . (o] . (s} . (s}
Oklahoma 59.3% 50.0% 79.3% Hurricane Laura: Resumption of normal Designated these areas for telephone
= R = operations underway. contact.
Hurricane Laura: Resumption of normal Designated these areas for telephone
T 60.3% 18.2% 78.5%
exas ° ° ° operations underway contact.

Neste: Percentages may not sum due to rounding

Tribal Areas that Refused Participation in the 2010 Census

Miccosukee Tribe of Indians of Florida 406 0 — All Update/Enumerate
Table Mountain Rancheria of California 64 18
Tonawanda Band of Seneca Indians of New York 517 242
Onondaga Nation of New York 468 632
Oneida Nation of New York 500 (est) 31
Tuscarora Nation of New York 1,152 475

Department of Cormyneree

Lisiietos Adminisiration

L

BC-DOC-0000039085




*Potentially Impacted NRFU Workload (Remaining) estimated based upon NRFU data reported on 8/31.
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Periodic Performance Management Reports

2020 Census: Nonresponse Foliowup Budgetary Contingency Usage Status

Source: Decenniod Budget Gifice
Dats Current as of August 27, 3020

FlerRisianinds ERHEY WEa R ERE D SIRMAE

{(in millions of §)

Plan (as of 7/31)

Actual to Date (8/27)

Contingency available on 3/14 $2,030 $2,030
Risk Based Contingency 51,325 51,325
Secretarial Contingency S705 S705

Expected Contingency Uses for COVID-19 $1,106 $1,106
Actual COVID related approvals 5934 5934
Remaining Potential COVID approvals 5172 5172

Remaining Original Contingency $924 $924

Additional contingency from estimated operational variance 570 570

Remaining Contingency before acceleration efforts $994 $994

Potential Costs to Ensure Operational Continuity and Accelerate NRFU $702 S14
Additional Mailing and Advertising 550 811.5
Training of additional NRFU enumerators (previously approved) 564 -~
Replacement training of 150k enumerators 5165 -
Additional overtime for NRFU enumerators 5100 52.0
Weekly enumerator award for exceeding 25 hrs/wk (Up to 5x) 5150 -~
Enumerator retention award for 3 weeks of acceptable work above 25 hrs/wk (Up to 2x) s150 --
CFS retention award for 3 weeks of acceptable work (Up to 2x) 523 -~

Allowance for up to 10% increase in production hours due to unknown factors $106 -~

Remaining Contingency for Unknowns $187 -~

Notes
* Actuals to Date represent approved purchases and incurred compensation expenses.
* Bonuses will begin accruing around September 3 due to payroll validation requirements.

United Btates™ | 118, Departmerg of Corynerce

= Adrminisiratinn
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Periodic Performance Management Reports

Status

Report Title

Sumimary

Shde
Number

.

L

2020 Census:

Self-Response of Housing Units

Self-Response to the 2020 Census is tracking within the projected
range. The projected Self-Response rate has been revised to
account for re-planned operational timing and a sixth mailing prior
to the August 11 start of Nonresponse Followup.

20

2020 Census:

Self-Response of Housing Units by Response Mode

Internet response is exceading expectations. The projected Self-
Response rates by mode have been revised to account for re-
planned operational timing and a sixth mailing prior to the August
11 start of Nonresponse Followup.

1

2020 Census:

Self-Response of Housing Units by State

2020 Census:

Questionnaire Assistance Inbound Calls

inbound call support continues. A return call option is available to
callers who leave a message requesting this option.

2020 Census:

Partners & Participating Organizations

Progress to establish relationships with National and community
organizations is ongoing. The number of partnering organizations at
the national-level has grown to 1,046, The 2020 Census exposure at
the local and community level continues; the number of active
community partners is over 394,000, We have exceaded the 2010
Census numbers for both national and community partners.

©

2020 Census:

Timeline

Integrated Communications Campaign Weekly Report

Steady progress continues on Integrated Communications Campaign
efforts.

5

@

2020 Census:

Monthly FY 2020 Budget Execution Report

Fiscal Year 2020 budget exacution is managing budget to address
critical program nesds,

26

Not Applicable

Lagend

\\\\\3\\\:\\\\\\ \\\\ Management Focus

BC-DOC-0000039089



Periodic Performance Management Reports
2020 Census: Self-Response of Housing Units

Status: :
Actual vs. Projected Self-Response Rates
&\K\\ On Track
|x‘%/3. Census Day |8[§ NRFU Began l

80%
Diata current as of;

August 31, 2020

Start Date: 60%
March 12, 2020

Completion Dats: 40%
September 30, 2020*

Notes:

= Sy of Aprll 22, the profected Seif-
Hesponse rate has besn revised to
arcount for re-plannsd operationsl ; Prior Day Today

20%

REE I S

timing and a sixth malling prior to 64.9% 64.9%

the start of Nonresponss Followun, 0%
* Response rates reflect responses
from Self-Response and Update Dats as of 11:59 pm of the previous day

Leave. Legend
* *internet, Paper, and Phone

response options remain available Actual Self-Response Rate T
throughout the data collection Projected Self-Response Rate wwawn

3/12 3/26 4/9 4/23 5/7 5/21 6/4 6/18 7/2 7/16  7/30 8/13 8/27 9/10 9/24

ﬁmeframef to offer maximum Lower & Upper Bound
Hexibility for respondents,

Source: Census Data Lake & Decennial Statistical Studies Division

United Btates™ | 118, Departmerg of Corynerce
: , il

= &dpnisiratinn
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Periodic Performance Management Reports
2020 Census: Self-Response of Housing Units by Response Mode

Status:
(O Management Focus

Actual vs. Projected Seli-Response Rates by Mode

|£§i1 Cansus Dayl

|8/9 NRFU Began |

Cihsissenassssieaass

B
o “w&«@
¥

4 R S R R R R S S g

Projected: 43.8% (39.3% - 47.3%)

(5] (5] 3

Data current as of: 60%
August 31, 2020
50%

Start Date:
March 12, 2020 40%
Completion Date: o
September 30, 2020*
Notes: 20%
< Agof Aprit 22, the prolecied Seif-

Response rates have been revised 10y

to account for re-planned

pperational tming and 2 shh

maiting priov o the stary of 0%

MNonresponse Followun, 3/12
s The paper counts include inbound
mail.
s ¥ Internet, Paper, and Phone
response options remain available
throughout the data collection
timeframe to offer maximum

flexibility for respondents.

United Btates™ | 118, Departmerg of Corynerce
: , il

= &dpnisiratinn

R SR NEES SRR R R RS SRR NSRS S s s
P i 3

GO SR R

3/26 4/9

4/23

5/7 5/21 6/4 6/18 7/2 7/16 7/30 8/13 8/27 9/10 9/24
Data as of 11:59 pm of the previous day
Legend
internst Papsr Phone

Actual Self-Response Rate

EEEE R ]

Projected Self-Response Rate

Lower & Upper Bound

Sewsree: Census Data Lake & Decennial Statistical Studies Division

BC-DOC-0000039091



Periodic Performance Management Reports
2020 Census: Self-Response of Housing Units by State

Spurcs: Decennial Statistical Studies Division

Drata Current as of August 31, 2020

U.5. Total 64.9% 66.5% 63.5% Tennessee 64.2% 67.1% 62.5% 63.8%
Minnesota 73.9% 74.1% 72.5% 71.6% North Dakota 63.9% 68.8% 62.7% 66.8%
Wisconsin 71.2% 73.5% 69.7% 71.2% Rhode Island 62.9% 65.7% 61.0% 62.8%
Washington 71.1% 67.2% 69.1% 63.7% Delaware 62.4% 64.1% 60.8% 60.8%
Nebraska 70.4% 71.1% 69.0% 68.8% Alabama 61.8% 625% 60.8% 59.5%
Michigan 70.0% 67.7% 68.9% 65.4% Hawaii 61.7% 64.1% 59.9% 60.7%
lowa 69.7% 73.0% 68.9% 71.0% Florida 61.6% 63.0% 60.2% 59.6%
Hinois 69.6% 70.5% 68.2% 67.7% Arizona 61.4% 61.3% 59.9% 58.5%
Virginia 69.5% 69.0% 68.0% 66.2% District of Columbia 61.3% 66.0% 59.6% 62.2%
Utah 69.4% 68.6% 67.5% 65.4% New York 61.0% 64.6% 59.0% 61.3%
Maryland £9.3% 69.5% 67.4% 66.5% North Caroling 60.7% 64.8% 59.3% 62.1%
Connecticut 69.1% 69.5% 67.1% 66.3% Texas 60.3% 64.4% 58.3% 60.3%
Indiana 69.0% 69.6% 67.5% 67.0% Georgia 60.2% 62.5% 59.0% 59.5%
Ohio 69.0% 69.0% 67.5% 66.2% Arkansas 59.3% 62.3% 57.9% 59.5%
Kansas 68.6% 70.0% 67.2% 67.4% Oklahoma 59.3% 62.3% 57.9% 58.9%
idaho 68.6% 67.1% 67.8% 64.6% Wyoming 59.2% 63.4% 57.6% 61.1%
Colorado 68.3% 67.2% 66.6% 64.4% Mississippi 58.9% 61.3% 58.0% 58.1%
Oregon 67.8% 66.9% 65.7% 63.9% South Carolina 58.8% 64.7% 57.4% 62.2%
Pennsylvania 67.7% 70.2% 66.3% 67.8% Vermont 58.8% 60.3% 56.9% 58.1%
Massachusetts 67.3% 68.8% 65.4% 65.6% Louisiana 58.3% 61.0% 57.3% 57.9%
California 67.2% 68.2% 64.6% 64.7% Montana 58.2% 64.6% 56.9% 62.3%
Kentucky 67.1% 65.7% 66.0% 63.0% Maine 57.0% 57.4% 55.5% 55.3%
New Jersey 67.0% 67.6% 65.2% 64.4% New Mexico 55.6% 60.0% 53.5% 56.9%
South Dakota 65.6% 67.1% 64.4% 65.0% West Virginia 55.6% 59.1% 54.9% 56.8%
New Hampshire 65.0% 64.4% 63.2% 61.5% Alaska 52.9% 55.6% 49.9% 51.6%
Missouri 64.6% 67.5% 63.4% 65.3% Puerto Rico 32.3% 53.8% 28.7% 51.2%
Nevada 64.2% 61.4% 62.4% 58.7%

Data as of 11:5% pm of the previous day

st of Comneres

s Adminisiration
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Periodic Performance Management Reports
2020 Census: Questionnaire Assistance Inbound Calls

Statusg: Total Inbound Call Yolume % {FTD) Calls Offered to C5R8s by Language
& OnTrack

GG - 8733 B3 -8/28 fTR PTE %

fezeN

. Chilnese 81 196 9.1%
ﬁ@%@ current as @i English Rpanish TEY ’ Mandaris Al ther
AUQUS ¥ 25}; 2 Q 20 27.3%E 1.0% # 8.2% 6.2% B 0.7% B Spanish 12,473 13,014 323,900 FAN
' - . N 3 4% T 3ED 46 337 £%
Kay Parformance Metrics (FTD) 3,243 3,162 36,25 18
ﬁ@mg?@ﬁsﬁﬁ Diate: ; Chiness Mandarin 534 520 12,335 0.3%
S@pt@ﬁ“ﬁbﬁr 30 2020 ; . ;bc;‘; Lall Volums CUhirese Cantonese 318 338 10,437
¥ SUON Kals
Levat - 30 Seronds Yietnamese 169 281 13,596
Average Hendle Tims . o an s
Kearvaan 28 403 13,646 5. 3%,
Notes: Inbound Call Volume Russian 171 179 7,181
To date, 49,773 callers have A 50 4292 o 1o
reguested the callback )

. - H ¢ T 8.1%
option. These callbacks have 24 8 Bes 014
resulted in 17,588 53 47 7,556 9.1%
completed interviews and »5 55 {238
5,302 callers being provided - . . .

. {3 7 2761 1%
assistance, :

&3 &0 1,963 0%
38 45 0.1%
1,580 1,682 41,548 9.9%
Sroup {uarters 63 G 4,970 0415
S W 1EM W 1
Inheund Calls Tatal 24 BEa . SR RS 8 AR INDO%

Soaree: Daily Briefing Deck: Census Questionnaire Assistance

LS, Department of Comwneres

& Adiniaira
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Periodic Performance Management Reports
2020 Census: Partners & Participating Organizations

Status: s S i E )i . o 3 I LR B
& OnTrack  Sarte URLEL e
Dat rrent : Ssctor MNational Community Audignves Served National | Community
HiE current as ox . Mass Appeal 457 238 a8y
A £ 27 2020 Nonprofit 387 71, 540
Lgus s : Black/African American 97 17,715
Business 139 92,998 Young Children 92 5847
Completion Date: ghamber O;T 4 HispanicfLatino 86 35,668
ommerce/Trade YR e
March 2020 or Professional 114 10,554 Bl 2 =
. Aslan 79 10,141
Association . o o
: Native Hawallan Pacific
Notes: Education 103 83,559 elanda 48 674
o 2010 Census: 256,000 regional partners Government 89 71,322 Veterans 41 3,263
and 856 national partnering FaithoBacad Young and Mabile a0 7335
organizations. Organizations ol o LGRTO 24 1,276
+  WYWe have excesded the 2010 Census for o o :
T N o Media 49 8,452 Individuals with S oaea
both national and community partners. Dicabilitios 24 3,156
*  The National Partnership Program {NPP} Healthcare 49 14,938 Elderly 4 2 789
met’ its 2020 Cerﬁsus goal thf& week of Technology 33 377 S R :
April 20 of securing 800 national : ‘
e L . International Homelessness and 22 5,440
participating organizations. NPP will . .
s ] Governmental/ Highly Mobile
continue to grow the number of 16 325 : -
Consulate/ American indlan/ ) .
naticnal partners and engagements. Alaskan Native 19 3,548
MENA 15 80

. zatic 2 audience are tallied against multiple audiences
served as appmpraate 50 the SUM ioiai is greaier than the grand total shown,

Cumulative Completed Partnership Bvents: 446,318
Partnership Fvents Completed 8/13-8/19: 6,939

artment of 503{;“3“ o Sourcs: Customer Relationship Monugement Dotabase
siretics Adminisiraiinn
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Periodic Performance Management Reports
2020 Census: Integrated Communications Campaign Weelly Report Timeline

Sourse: integroted Partnerships and Communication
Dats Current as of August 27, 2020

i Remion specific |
i conyrsmications |

NHP! Virtual | HeartRadio |
Concert | Commencement |
i Celelwstion

MRFU
heging

Tracking Survey
Closes

i Mationsl TV,
 Radio, DOH, Print
. Paid Motivation
i advertising ends

Dgital Artion
Weekend

Locsl TV Radio, |
QDH, Print Paid |

Motivation |
advertisingends |

Legend:

Publicfacing *Cemsus
Milesione Day

Significant Accomplishments

. Census Open Innovations Lab (COIL) launched the “Get Out the Count Challenge” Videos Database for partners and stakeholders to access over
400+ videos that have passed compliance from video challenge submissions.

° The Community Partnership & Engagement Program (CPEP) is conducting debriefs with partnership specialists in the Philadelphia, Denver, and
Dallas regions to determine what worked well, what were the challenges, and how the program can be improved.

. Statistics In Schools (SIS) published their online back to school guide and staff appeared on two podcast interviews.

United Btates™ | 118, Departmerg of Corynerce

= Adrminisiratinn

]
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Periodic Performance Management Reports

2020 Census: Monthly FY 2020 Budget Execution Report

Status: 8 On Track Drata current as of July 31, 2020

Completion Date: September 30, 2020

Kotes: The dats are updated monthly foliowing the financial close-out of the previous month, typically about five business days into the next month,

FY 2020 Actual Budget Execution for the 2020 Census Program - Commitments and Obligations through 773172020

2 % % FIET
atal p d thioug $1,728 $5,155 $6,883
RYSHARIE Oy el A A OnNarapnIonEans 3248 31,432 $1,680
5 SCEMED A i $1,480 53,723 $5,203
Gl * O bliratic 0 $1,653 $2,390 $4,043
i ilnU e $260 $300 $560
¢ Py ¥ g 0l 5 $1,393 $2,090 $3,483
i b $75 (4.3%) $2,765 (53.6%) $2,840 (41.3%)
i £ 8 TEriaEeiely NS aRBES At D (Slz) 51,132 $1,120
B 8 & 6 ES 3 wiiee 0 SO 31,690 $1,690
40 At iR PO grs v ST P & 587 ($57) 530

High-Lavel Yariance Buplanations:

In light of the COVID-19 pandemic, the U.5. Census Bureau adjusted 2020 Census operations in order to protect the health and safety of the American public and Census

Bursau employees, implement guidance from Federal, State, and local authorities regarding COVID-19, and ensure a complete and accurate count of all communities.

These adjustments resulted in positive variances due to schedule adjustments, offset by additional ohligations neaded to support operational adjustments through the

usage of available contingency funding. The total variance for the resources planned to be avallable through July is $2.840 billion, or 41 percent. Below outlines the

breakdown of the total variance:

»  The positive variance through July against the original plan in 2020 Census IT systems and operations s 575 million, or 4 percent, The positive variance is the result of
relatively routine minor timing adjustments in contract actions and other IT purchases {0 later monihs in the fiscal year, partially offsel by 512 million in 1T
contingency used as the result of adjusted 2020 Census operations due to COVID-19 beyond the 1T contingency estimate.

s The positive variance through July against the original plan in 2020 Census non-IT operations s 52.765 billion, or 54 percent. This variance consists of $1.690 billion
delayed spending in the field operations as a result of schedule adjustments, and 51.132 hillion representing a portion of available contingency and additional
appropriations that has not yvet needed to be obligated. This variance is partially offset by a -$57 million non-Field variance, primarily from a prior decision to increase
funding above the original plan for the ICC contract to facilitate additional media purchases ahead of Census Day.

s While unused contingency contributes to the overall positive variance, this is a function of a budget decision last Qctober to make all risk-based contingency available
for peak operations. Decisions have been made to use risk-based contingency funds to support $560 million in unplanned obligations or commitments through July as
the result of the operational adjustments, The funds used to date include funding field staff salaries during to the suspension of field operations, T purchases for
additional devices and licenses, additional media purchases to encourage self response, extending the commumnication efforts in the motivation and NRFU planning
phases, purchases of personal protection eguipment, and additional costs for the Fingarprint and COA Contracts as the result of the operational timing adjustments,

of Coprwneree Source: Commerce Business Svstems; Decennial Budget integration Tool

s Adminisiration
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/31/2020 11:35:18 AM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.31.20

Attachments: SR Daily Metrics 8.31.20.pdf; ATT00001.htm; Housing Unit enumeration progress by state 8.31.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 31, 2020 at 11:33:40 AM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert.E.Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<ali.m.ahmad@census.gov>, "Deborah Stempowski (CENSUS/ADDC FED)"
<Deborah.M.Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa.k jones-
puthoff@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar. Atri.Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEQO FED)" <sheila.m.szanyi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C . Hicks@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"

<Suzanne Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael. Bentley(@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah.Konya@census.gov>, "James B Treat (CENSUS/DEPDIR
FED)" <James.B.Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
"Jennifer Shopkom (CENSUS/ADCOM FED)" <jennifer.shopkom@census.gov>, "Luis J Cano
(CENSUS/DCEO FED)" <luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)"
<Maryann.M.Chapin@census.gov>, "Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>,
"Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>, "Tamara S Adams (CENSUS/ADDC
FED)" <Tamara.S.Adams@census.gov>, "Eatl J Letourneau (CENSUS/DSSD FED)"

<Earl.J Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"
<kristen.a.hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook{@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher.j.stanley@census.gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven.k.smith@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
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<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Dale C Kelly (CENSUS/FLD FED)" <Dale.C.Kelly@census.gov>,
"Timothy P Olson (CENSUS/ADFO FED)" <Timothy.P.Olson@census.gov>, "Benjamin J Page
(CENSUS/CFO FED)" <benjamin.j.page@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A. Velkoff@census.gov>, "Jennifer M Ortman (CENSUS/ACSO FED)"

<Jennifer M.Ortman@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Melissa L. Creech (CENSUS/PCO FED)"
<Melissa.L.Creech@census.gov>, "Tasha R Boone (CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>,
"Caryn M Tate (CENSUS/DEPDIR FED)" <caryn.m.tate@census.gov>, "Kevin Smith (CENSUS/CIO FED)"
<kevin.b.smith@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>,
"Laura K Furgione (CENSUS/CAO FED)" <laura.furgione(@census.gov>

Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.31.20

Good Morning,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions.

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau
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Date: August 31, 2020

Self-Response Mode

Prior Day Today
Mode 8/30/20 8/31/20
Internet 83,034,085 83,128,949
Paper 16,912,763 16,912,763
Phone 1,759,119 1,764,329
Total Responses All Modes 101,705,967 101,806,041
Paper Response Activity
Unprocessed Paper Responses 1,459,614 1,462,213
Processed Paper Responses 16,912,763 16,912,763

Total Paper Responses 18,372,377 18,374,976
CQA Call Activity
Daily Inbound Call Volume 12,083,899 12,117,313
Total Calls Offered to CSRs 4,407,291 4,421,070
Total Phone Responses 1,759,119 1,764,329
State by State Self-Response Rates
2R SO0 Rate B2 B G0 Rk
v M B 3 b » 05 ) IR H LR : i T i A » A5 5
% 5 i
Montans S8.2% 82.7%

Alabama &1.8% 52.5% RN ‘Mebrasia 70.4% G8.8%
Alpska S2.5% 55.8% A9.9% Thevads 84.2%
ATiZnn 51.4% 61.3% 55.9% Mew Hampshirs 55.0%
Arkansas SEa% v S7H% e tersey 57.0%
Lalifornia 57.2% 68.2% G, 6% Mew Moo 55.6%
Lotoeadn £2.3% &7 % o5 6% A% News York GEi0% salady
Conpecticul &3.1% 5%.5% 57, 1% 25.3% Morth Can B0.7%
Delawvare £2.4% 5319 HO.8% ROR% 53955
District of Columbia &1.3% 56.0% 82.3% 55.0%
Elarida 51.6% 53.0% 55.56% 59.3% 52.2%
{Fenrpia 50.2% 62.5% 5%,5% rego. G7.8% 586,950 £3.3%
Haeiait BLI% o 1% 5%.9% B0 % Ponnsyivania Gl W 5E3%
tdaho &3.6% 57.1% 57.8% 4.5% Rhode istand 52.53% £5.7% a2 B%
Hlinais ao% TR5% HR.2% DM SQ.&% 647 03i%
tndiana a3.0% 53.6% 57.5% 87 0% 55.6% £7.1%
ot B399 Faan 58.9% 1% B4.2% 8715
Hansas 53.5%4% T0.0% 67 2% 67.4% 50.3% 4. 4%
Kaniacis BRA% S5. 7% B3.05% GO SR
Louisiana 58.3% 531.0% 57.5% 58.8% &0.3%
PR BR.0% 55.4% 555% i E9.0%
Miaryiand a3.3% 53,5% 85.5% FL.Ii%
flassachusetts Hia% a8.8% oha% B5:5%
BAichizan 67 T% 65.4% Wisconsin Fi.2% 73.5%
Bnnesots 1% WOming i A £2.45

isstsgippi 58.9% 58.1% Puerio Rico 32.3% 53.8%%
issour: B45% 85 4%
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Date: August 31, 2020

| U.S. Totals |
Prior Day Today
8/30/20 8/31/20
Percent of HUs that Self-Responded 64.9% 64.9%
Percent of HUs Enumerated in NRFU 16.9% 17.5%
Percent of HUs Enumerated 81.7% 82.4%
Daily Change 0.7%

2020 Census HU Enumeration Progress by State

U.S Tota 54.9% 17 5% v 81.7% :
Alabams 51.8% 11.5% 5% 73.0% 5% 2% 15.9% %
52 9% 33.0% 85.9% 85.1% 5 Ry Mebraska 70.4% 14.2% B4 7% O 7%
£1.4% 1229 T3 5% T2 O, ¥ Mewarda 54.3% 15.5% 79.7% 1A%
5% 50 28 £% B 1Y 83.0% £ 496 MNew Harmpshire 55.0% 16.9% 81.9% 1.2%
57.2% 19.4% 85.6% 85.9% ; New Jersey §7.0% 14.8% a1 8% B a5
Coloracn £58.3% 15.8% 84 1% 83 53, Py Blexico 05.6% 18.5% 73.1% 1.0%
Conpecticgt 59.1% 21.5% S0.5% 90.0% New Yark 81.0% 18.8% 75.9% 1.0%
52 4% 1T 0% 74 4%, 75 540 o 95 North Car 50.7% 14 3% 75 1% 3.8%
51.9% 1515, a0, 4% 75 7as, Ban North Dakola 53.9% 20.7% 84 6% 0.5%
51.6% 13.9% 75 5% 74.8% 7% Chio 89.0% : 85.5% 0.7%
50 2% 13 0% 7335 72.7% 0.6% CHlanoma 52.3% 79.3% 0.7%
51.7% 287% 0. 4% 8% 7% 07% reqon 57.8% W.T% . 0.F%
63 650 38 T S5 Fan 5 55 B.2% Pemnsyvania 57. 7% 85 7% 5. 2.7%
59 5% 18 5%, o8 29, 0.5% Rhode 195@!‘?0 5% 20.0% 82 9% 81.8% t.4%
59.0% 21.2% 90.2% 0.5% South Cariing 58.8% 183% 7410 £3:4% Q7%
65.7% G 85 74 45 O 55.6% 1521 80.8% 80.0% 0.7%
£3.6% 23 55 51.5% 5% 54 2% 18.8% 83.0% 82 7% 0.8%
£ 1% 1405 B0 G 5o §0.3% 18.2% 75.5% FTI% 0.8%
RE898, 18.7% 75 0% Geu £5.4% 16.2% 85.6% 85.4% 0.5%
57.0% 35 4% S5 4%, 5 Ean 58.8% 33.5% 82 2% 80.5% 1.4%
£S5 395 17.7% 87 0% .55 i 59.5% 14.8% 84 . 3% 83.7% 06%
tleeRAChUsels g 3% a6 A% 7% Washington F11% 21.0% 92 1% 91 5% 3.5%
Michigan, a0 5 57 Hest Virginia 556% A7 5% 55 6% 59 55 0.6%
tdinnesota a8 4%, 3R SConsn 71.2% 19.3% 90 59 29 8% 0.7%
hississipni 74 4% B.7% Y OING 59 59 19.5% 73 59, 73 2%, 0.9%
tdissour DY 6% a7 5%, SR Puerio Rico 32.3% 42 0% 74.3% 72.8% 1.5%

: Percentages may not sum due to rounding. A imited number of areas were part of the NRFU “soft faunch beginring July 16 and could
na‘*e E"lgher comietion rates due to more time in the field. Parcentages for the U.S. Total do nat include housing units in Pueno Rico.
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/30/2020 12:59:35 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.30.20

Attachments: SR Daily Metrics 8.30.20.pdf; ATT00001.htm; Housing Unit enumeration progress by state 8.30.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 30, 2020 at 11:09:03 AM EDT

To: "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)" <adam.m korzeniewski@census.gov>, "Albert E
Fontenot (CENSUS/ADDC FED)" <Albert.E.Fontenot@census.gov>, "Alexa K Jones-Puthoff
(CENSUS/DCMD FED)" <alexa k. jones-puthoff@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM
FED)" <ali.m.ahmad@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Benjamin J Page (CENSUS/CFO FED)" <benjamin.j.page(@census.gov>,
"Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>, "Caryn M Tate (CENSUS/DEPDIR
FED)" <caryn.m.tate@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>,
"Christopher J Stanley (CENSUS/OCIA FED)" <christopher.j.stanley@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Dale C Kelly (CENSUS/FLD FED)"
<Dale.C.Kelly@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>,
"Deborah Stempowski (CENSUS/ADDC FED)" <Deborah.M.Stempowski@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C.Hicks@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Earl J Letourneau (CENSUS/DSSD FED)"
<Earl.J.Letourneau@census.gov>, "Enrique Lamas (CENSUS/DEPDIR FED)" <Enrique. Lamas@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "James B Treat
(CENSUS/DEPDIR FED)" <James.B.Treat@census.gov>, "James T Christy (CENSUS/LA FED)"
<James.T.Christy@census.gov>, "Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>,
"Jennifer M Ortman (CENSUS/ACSO FED)" <Jennifer. M.Ortman@census.gov>, "Jennifer Shopkorn
(CENSUS/ADCOM FED)" <jennifer.shopkorn@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Kevin Smith (CENSUS/CIO FED)" <kevin.b.smith@census.gov>, "Kristen
A Hearns(CENSUS/DCMD FED)" <kristen.a.hearns@census.gov>, "Laura K Furgione (CENSUS/CAO FED)"
<laura.furgione@census.gov>, "Luis J Cano (CENSUS/DCEO FED)" <luis.j.cano@census.gov>, "Maryann M
Chapin (CENSUS/ADDC FED)" <Maryann.M.Chapin@census.gov>, "Melissa L Creech (CENSUS/PCO
FED)" <Melissa.L.Creech@census.gov>, "Michael Bentley (CENSUS/DSSD FED)"

<Michael. Bentley@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "Michael T Thieme
(CENSUS/ADDC FED)" <Michael. T.Thieme@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
<nathaniel.cogley@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
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"Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-Kumar. Atri. Kalluri@census.gov>, "Ron S Jarmin
(CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Sarah Konya (CENSUS/DSSD FED)"
<Sarah.Konya@census.gov>, "Sheila M Szanyi (CENSUS/DCEO FED)" <sheila.m.szanyi@census.gov>,
"Stephen L Buckner (CENSUS/ADCOM FED)" <Stephen.L.Buckner@census.gov>, "Steven Dillingham
(CENSUS/DEPDIR FED)" <steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)"
<steven.k.smith@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)" <Suzanne.Fratino@census.gov>,
"Tamara S Adams (CENSUS/ADDC FED)" <Tamara.S.Adams@census.gov>, "Tasha R Boone
(CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>, "Timothy P Olson (CENSUS/ADFO FED)"
<Timothy.P.Olson@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A.Velkoff{@census.gov>

Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.30.20

Good Morning,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions and enjoy the rest of your
weekend!

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

census.gov | @censushureauy
Shape your future. START HERE > 2020census.gov
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Date: August 30, 2020

Self-Response Mode

Prior Day Today
Mode 8/29/20 8/30/20
Internet 82,943,402 83,034,085
Paper 16,824,369 16,912,763
Phone 1,750,893 1,759,119
Total Responses All Modes 101,518,664 101,705,967
Paper Response Activity
Unprocessed Paper Responses 1,535,532 1,459,614
Processed Paper Responses 16,824,369 16,912,763
Total Paper Responses 18,359,901 18,372,377
CQA Call Activity
Daily Inbound Call Volume 12,043,591 12,083,899
Total Calls Offered to CSRs 4,385,883 4,407,291
Total Phone Responses 1,750,893 1,759,119
State by State Self-Response Rates
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Date: August 30, 2020

| U.S. Totals |
Prior Day Today
8/29/20 8/30/20
Percent of HUs that Self-Responded 64.8% 64.9%
Percent of HUs Enumerated in NRFU 16.2% 16.9%
Percent of HUs Enumerated 81.0% 81.7%
Daily Change 0.7%

2020 Census HU Enumeration Progress by State
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/29/2020 12:52:45 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.29.20

Attachments: SR Daily Metrics 8.29.20.pdf; ATT00001.htm; Housing Unit enumeration progress by state 8.29.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 29, 2020 at 11:51:02 AM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert.E.Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<ali.m.ahmad@census.gov>, "Deborah Stempowski (CENSUS/ADDC FED)"
<Deborah.M.Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa.k jones-
puthoff@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar. Atri.Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEQO FED)" <sheila.m.szanyi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C . Hicks@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"

<Suzanne Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael. Bentley(@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah.Konya@census.gov>, "James B Treat (CENSUS/DEPDIR
FED)" <James.B.Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
"Jennifer Shopkom (CENSUS/ADCOM FED)" <jennifer.shopkom@census.gov>, "Luis J Cano
(CENSUS/DCEO FED)" <luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)"
<Maryann.M.Chapin@census.gov>, "Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>,
"Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>, "Tamara S Adams (CENSUS/ADDC
FED)" <Tamara.S.Adams@census.gov>, "Eatl J Letourneau (CENSUS/DSSD FED)"

<Earl.J Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"
<kristen.a.hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook{@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher.j.stanley@census.gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven.k.smith@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
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<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Dale C Kelly (CENSUS/FLD FED)" <Dale.C.Kelly@census.gov>,
"Timothy P Olson (CENSUS/ADFO FED)" <Timothy.P.Olson@census.gov>, "Benjamin J Page
(CENSUS/CFO FED)" <benjamin.j.page@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A. Velkoff@census.gov>, "Jennifer M Ortman (CENSUS/ACSO FED)"

<Jennifer M.Ortman@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Melissa L. Creech (CENSUS/PCO FED)"
<Melissa.L.Creech@census.gov>, "Tasha R Boone (CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>,
"Caryn M Tate (CENSUS/DEPDIR FED)" <caryn.m.tate@census.gov>, "Kevin Smith (CENSUS/CIO FED)"
<kevin.b.smith@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>,
"Laura K Furgione (CENSUS/CAO FED)" <laura.furgione(@census.gov>

Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.29.20

Good Morning,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions.

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

census.gov | @censushureauy
Shape your future. START HERE > 2020census.gov
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Date: August 29, 2020

Self-Response Mode

Prior Day Today
Mode 8/28/20 8/29/20
Internet 82,834,162 82,943 402
Paper 16,649,451 16,824,369
Phone 1,737,098 1,750,893
Total Responses All Modes 101,220,711 101,518,664
Paper Response Activity
Unprocessed Paper Responses 1,694,775 1,535,532
Processed Paper Responses 16,649,451 16,824,369
Total Paper Responses 18,344,226 18,359,901
CQA Call Activity
Daily Inbound Call Volume 11,986,806 12,043,591
Total Calls Offered to CSRs 4,351,856 4,385,883
Total Phone Responses 1,737,098 1,750,893
State by State Self-Response Rates
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Date: August 29, 2020

UJ.8. Totals

2020 Census HU Enumeration Progress by State

Prior Day Today
8/28/20 8/29/20
Percent of HUs that Self-Responded 64.7% 64.8%
Percent of HUs Enumerated in NRFU 15.4% 16.2%
Percent of HUs Enumerated 80.1% 81.0%
Daily Change 0.8%
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/28/2020 1:45:29 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.28.20

Attachments: Housing Unit enumeration progress by state 8.28.20.pdf; ATTO0001.htm; SR Daily Metrics 8.28.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 28, 2020 at 1:36:43 PM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert.E.Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<ali.m.ahmad@census.gov>, "Deborah Stempowski (CENSUS/ADDC FED)"
<Deborah.M.Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa.k jones-
puthoff@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar. Atri.Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEQO FED)" <sheila.m.szanyi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C . Hicks@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"

<Suzanne Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael. Bentley(@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah.Konya@census.gov>, "James B Treat (CENSUS/DEPDIR
FED)" <James.B.Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
"Jennifer Shopkom (CENSUS/ADCOM FED)" <jennifer.shopkom@census.gov>, "Luis J Cano
(CENSUS/DCEO FED)" <luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)"
<Maryann.M.Chapin@census.gov>, "Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>,
"Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>, "Tamara S Adams (CENSUS/ADDC
FED)" <Tamara.S.Adams@census.gov>, "Eatl J Letourneau (CENSUS/DSSD FED)"

<Earl.J Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"
<kristen.a.hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook{@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher.j.stanley@census.gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven.k.smith@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
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<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Dale C Kelly (CENSUS/FLD FED)" <Dale.C.Kelly@census.gov>,
"Timothy P Olson (CENSUS/ADFO FED)" <Timothy.P.Olson@census.gov>, "Benjamin J Page
(CENSUS/CFO FED)" <benjamin.j.page@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A. Velkoff@census.gov>, "Jennifer M Ortman (CENSUS/ACSO FED)"

<Jennifer M.Ortman@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Melissa L. Creech (CENSUS/PCO FED)"
<Melissa.L.Creech@census.gov>, "Tasha R Boone (CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>,
"Caryn M Tate (CENSUS/DEPDIR FED)" <caryn.m.tate@census.gov>, "Kevin Smith (CENSUS/CIO FED)"
<kevin.b.smith@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>,
"Laura K Furgione (CENSUS/CAO FED)" <laura.furgione(@census.gov>

Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.28.20

Good Afternoon,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions and have a great weekend!

Christopher Denno, Special Assistant
Decennial Census Programs

census.gov | @censusbureau
Shape your future. START HERE > 2020census.gov
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Date: August 28, 2020

| U.S. Totals |
Prior Day Today
8/27/20 8/28/20
Percent of HUs that Self-Responded 64.6% 64.7%
Percent of HUs Enumerated in NRFU 14.6% 15.4%
Percent of HUs Enumerated 79.2% 80.1%
Daily Change 0.9%

2020 Census HU Enumeration Progress by State
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Date: August 28, 2020

Self-Response Mode

Prior Day Today
Mode 8127120 8/28/20
Internet 82,707,862 82,834,162
Paper 16,453,008 16,649,451
Phone 1,721,756 1,737,098
Total Responses All Modes 100,882,626 101,220,711

Paper Response Activity

Unprocessed Paper Responses 1,879,582 1,694,775

Processed Paper Responses 16,453,008 16,649,451

Total Paper Responses 18,332,590 18,344,226
CQA Call Activity

Daily Inbound Call Volume 11,924,043 11,986,806

Total Calls Offered to CSRs 4,314,640 4,351,856

Total Phone Responses 1,721,756 1,737,098

State by State Self-Response Rates
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/27/2020 1:43:56 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.27.20

Attachments: SR Daily Metrics 8.27.20.pdf; ATT00001.htm; Housing Unit enumeration progress by state 8.27.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 27, 2020 at 1:40:35 PM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert.E.Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<ali.m.ahmad@census.gov>, "Deborah Stempowski (CENSUS/ADDC FED)"
<Deborah.M.Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa.k jones-
puthoff@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar. Atri.Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEQO FED)" <sheila.m.szanyi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C . Hicks@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"

<Suzanne Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael. Bentley(@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah.Konya@census.gov>, "James B Treat (CENSUS/DEPDIR
FED)" <James.B.Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
"Jennifer Shopkom (CENSUS/ADCOM FED)" <jennifer.shopkom@census.gov>, "Luis J Cano
(CENSUS/DCEO FED)" <luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)"
<Maryann.M.Chapin@census.gov>, "Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>,
"Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>, "Tamara S Adams (CENSUS/ADDC
FED)" <Tamara.S.Adams@census.gov>, "Eatl J Letourneau (CENSUS/DSSD FED)"

<Earl.J Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"
<kristen.a.hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook{@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher.j.stanley@census.gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven.k.smith@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
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<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Dale C Kelly (CENSUS/FLD FED)" <Dale.C.Kelly@census.gov>,
"Timothy P Olson (CENSUS/ADFO FED)" <Timothy.P.Olson@census.gov>, "Benjamin J Page
(CENSUS/CFO FED)" <benjamin.j.page@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A. Velkoff@census.gov>, "Jennifer M Ortman (CENSUS/ACSO FED)"

<Jennifer M.Ortman@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Melissa L. Creech (CENSUS/PCO FED)"
<Melissa.L.Creech@census.gov>, "Tasha R Boone (CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>,
"Caryn M Tate (CENSUS/DEPDIR FED)" <caryn.m.tate@census.gov>, "Kevin Smith (CENSUS/CIO FED)"
<kevin.b.smith@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>
Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.27.20

Good Afternoon,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions.

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

census.gov | @censusbureauy
Shape your future. START HERE > 2020census.gov
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Date: August 27, 2020

Self-Response Mode

Prior Day Today
Mode 8/26/20 8/27/20
Internet 82,572,005 82,707,862
Paper 16,298,926 16,453,008
Phone 1,705,099 1,721,756
Total Responses All Modes 100,576,030 100,882,626
Paper Response Activity
Unprocessed Paper Responses 2,010,321 1,879,582
Processed Paper Responses 16,298,926 16,453,008
Total Paper Responses 18,309,247 18,332,590
CQA Call Activity
Daily Inbound Call Volume 11,856,056 11,924,043
Total Calls Offered to CSRs 4,273,931 4,314,640
Total Phone Responses 1,705,099 1,721,756

State by State Self-Response Rates
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Date: August 27, 2020

| U.S. Totals |
Prior Day Today
8/26/20 8/27/20
Percent of HUs that Self-Responded 64.6% 64.6%
Percent of HUs Enumerated in NRFU 13.7% 14.6%
Percent of HUs Enumerated 78.3% 79.2%

2020 Census HU Enumeration Progress by State
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 9/29/2020 1:54:37 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 9.29.20

Attachments: Housing Unit enumeration progress by state 9.29.20.pdf; ATTO0001.htm; SR Daily Metrics 9.29.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: September 29, 2020 at 1:47:24 PM EDT

To: "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)" <adam.m korzeniewski@census.gov>, "Albert E
Fontenot (CENSUS/ADDC FED)" <Albert.E.Fontenot@census.gov>, "Alexa K Jones-Puthoff
(CENSUS/DCMD FED)" <alexa k. jones-puthoff@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM
FED)" <ali.m.ahmad@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Benjamin J Page (CENSUS/CFO FED)" <benjamin.j.page(@census.gov>,
"Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>, "Caryn M Tate (CENSUS/DEPDIR
FED)" <caryn.m.tate@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>,
"Christopher J Stanley (CENSUS/OCIA FED)" <christopher.j.stanley@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Dale C Kelly (CENSUS/FLD FED)"
<Dale.C.Kelly@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>,
"Deborah Stempowski (CENSUS/DCMD FED)" <Deborah.M.Stempowski@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C.Hicks@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Earl J Letourneau (CENSUS/DSSD FED)"
<Earl.J.Letourneau@census.gov>, "Enrique Lamas (CENSUS/DEPDIR FED)" <Enrique. Lamas@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "James B Treat
(CENSUS/DEPDIR FED)" <James.B.Treat@census.gov>, "James T Christy (CENSUS/LA FED)"
<James.T.Christy@census.gov>, "Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>,
"Jennifer M Ortman (CENSUS/ACSO FED)" <Jennifer. M.Ortman@census.gov>, "Jennifer Shopkorn
(CENSUS/ADCOM FED)" <jennifer.shopkorn@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Kevin Smith (CENSUS/CIO FED)" <kevin.b.smith@census.gov>, "Kristen
A Hearns(CENSUS/DCMD FED)" <kristen.a.hearns@census.gov>, "Laura K Furgione (CENSUS/CAO FED)"
<laura.furgione@census.gov>, "Luis J Cano (CENSUS/DCEO FED)" <luis.j.cano@census.gov>, "Maryann M
Chapin (CENSUS/ADDC FED)" <Maryann.M.Chapin@census.gov>, "Melissa L Creech (CENSUS/PCO
FED)" <Melissa.L.Creech@census.gov>, "Michael Bentley (CENSUS/DSSD FED)"

<Michael. Bentley@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "Michael T Thieme
(CENSUS/ADDC FED)" <Michael. T.Thieme@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
<nathaniel.cogley@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,

BC-DOC-0000039117



"Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-Kumar. Atri. Kalluri@census.gov>, "Ron S Jarmin
(CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Sarah Konya (CENSUS/DSSD FED)"
<Sarah.Konya@census.gov>, "Sheila M Szanyi (CENSUS/DCEO FED)" <sheila.m.szanyi@census.gov>,
"Stephen L Buckner (CENSUS/ADCOM FED)" <Stephen.L.Buckner@census.gov>, "Steven Dillingham
(CENSUS/DEPDIR FED)" <steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)"
<steven.k.smith@census.gov>, "Suzanne Fratino (CENSUS/ADFO FED)" <Suzanne.Fratino@census.gov>,
"Tamara S Adams (CENSUS/ADRM FED)" <Tamara.S.Adams@census.gov>, "Tasha R Boone
(CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>, "Timothy P Olson (CENSUS/ADFO FED)"
<Timothy.P.Olson@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A.Velkoff{@census.gov>

Subject: Daily HU Enumeration Progress and Self-Response Metrics 9.29.20

Good Afternoon,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions.

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

census.gov | @censusbureay
Shape your future. START HERE > 2020census.gov
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Date: September 29, 2020

| U.S. Totals |
Prior Day Today
9/28/20 9/29/20
Percent of HUs that Self-Responded 66.4% 66.5%
Percent of HUs Enumerated in NRFU 31.5% 31.9%
Percent of HUs Enumerated 97.9% 98.4%
Daily Change 0.5%

2020 Census HU Enumeration Progress by State
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Date: September 29, 2020

Self-Response Mode

Prior Day Today
Mode 9/28/20 9/29/20
Internet 85,457,010 85,578,999
Paper 18,521,753 18,576,490
Phone 1,993,193 2,002,860
Total Responses All Modes 105,971,956 106,158,349
Paper Response Activity
Unprocessed Paper Responses 419,867 381,066
Processed Paper Responses 18,521,753 18,576,490
Total Paper Responses 18,941,620 18,957,556
CQA Call Activity
Daily Inbound Call Volume 13,186,679 13,237,150
Total Calls Offered to CSRs 5,035,210 5,061,637
Total Phone Responses 1,993,193 2,002,860
State by State Self-Response Rates
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/26/2020 7:26:12 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.26.20

Attachments: SR Daily Metrics 8.26.20.pdf; ATT00001.htm; Housing Unit enumeration progress by state 8.26.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 26, 2020 at 1:57:18 PM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert.E.Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<ali.m.ahmad@census.gov>, "Deborah Stempowski (CENSUS/ADDC FED)"
<Deborah.M.Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa.k jones-
puthoff@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar. Atri.Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEQO FED)" <sheila.m.szanyi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C . Hicks@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"

<Suzanne Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael. Bentley(@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah.Konya@census.gov>, "James B Treat (CENSUS/DEPDIR
FED)" <James.B.Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
"Jennifer Shopkom (CENSUS/ADCOM FED)" <jennifer.shopkom@census.gov>, "Luis J Cano
(CENSUS/DCEO FED)" <luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)"
<Maryann.M.Chapin@census.gov>, "Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>,
"Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>, "Tamara S Adams (CENSUS/ADDC
FED)" <Tamara.S.Adams@census.gov>, "Eatl J Letourneau (CENSUS/DSSD FED)"

<Earl.J Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"
<kristen.a.hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook{@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher.j.stanley@census.gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven.k.smith@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
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<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Dale C Kelly (CENSUS/FLD FED)" <Dale.C.Kelly@census.gov>,
"Timothy P Olson (CENSUS/ADFO FED)" <Timothy.P.Olson@census.gov>, "Benjamin J Page
(CENSUS/CFO FED)" <benjamin.j.page@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A. Velkoff@census.gov>, "Jennifer M Ortman (CENSUS/ACSO FED)"

<Jennifer M.Ortman@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Melissa L. Creech (CENSUS/PCO FED)"
<Melissa.L.Creech@census.gov>, "Tasha R Boone (CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>,
"Caryn M Tate (CENSUS/DEPDIR FED)" <caryn.m.tate@census.gov>, "Kevin Smith (CENSUS/CIO FED)"
<kevin.b.smith@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>
Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.26.20

Good Afternoon,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions.

Christopher Denno, Special Assistant
Decennial Census Programs

..............................................

census.gov | @censusbureay
Shape your future. START HERE > 2020census.gov
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Date: August 26, 2020

Self-Response Mode

Prior Day Today
Mode 8125120 8/26/20
Internet 82,424 062 82,572,005
Paper 16,122,152 16,298,926
Phone 1,687,243 1,705,099
Total Responses All Modes 100,233,457 100,576,030
Paper Response Activity
Unprocessed Paper Responses 2,169,001 2,010,321
Processed Paper Responses 16,122,152 16,298,926
Total Paper Responses 18,291,153 18,309,247
CQA Call Activity
Daily Inbound Call Volume 11,781,540 11,856,056
Total Calls Offered to CSRs 4,229,384 4,273,931
Total Phone Responses 1,687,243 1,705,099
State by State Self-Response Rates
LR ate FeE N
R 1

L5 Yavtad

Masitang

Alabama Mebraska
Alasks Heusda
Arizong e Hampshire
e ; o Ee;&%}
Catifornia 55.15%
o 57.5% 80.5%
88 7% 50.4%
Delaware R2d% E B3.7%
District of Columbia a1.0% £57.2% Ohio 68. 7%
rlorida 2% 59.6% okl 58.05
Benrgiyg 55.5% Iremnt 57.4%
Hauwai £0.7% duant BEA% 65:3%
&8.5% 54,65 iRhode islard 52,4% 81.0%
3 A9.8% B77% Soarhy Carolin A% 57455
indlana a8. 7% 57.0% south Dakota 65.3% £7.1% 54,45
fya HEA%N F1.0% Tennssses 23.9% 671% 62.5%
55,4% 67.4% 59.9% £4.4% 58,3%
H5.8% g3.8% tah 52955 S9.6% 67.5%
57.9% WVarmont 58.3% B0.3% S6.9%
/t G50 £9.05% 62.655
70.8% €7.2% 6%,1%
SRS 55.3% 58.5%
Michig WESCGRSIn 70.5% 73.5% 63.7%
stinnesata SReoring B5EB% ndothe SlE%
Nississippi Puerio Fico 31.9% 53.8% 28.7%

NssaurE

2l 3%

INTERNAL - FOR OFFICIAL USE ONLY

BC-DOC-0000039123



Date: August 26, 2020

| U.S. Totals
Prior Day Today
8/25/20 8/26/20
Percent of HUs that Self-Responded 64.5% 64.6%
Percent of HUs Enumerated in NRFU 12.9% 13.7%
Percent of HUs Enumerated 77.4% 78.3%

2020 Census HU Enumeration Progress by State

Daily Change 0.9%
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/25/2020 1:54:39 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.25.20

Attachments: Housing Unit enumeration progress by state 8.25.20.pdf; ATTO0001.htm; SR Daily Metrics 8.25.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 25, 2020 at 1:49:13 PM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert.E.Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<ali.m.ahmad@census.gov>, "Deborah Stempowski (CENSUS/ADDC FED)"
<Deborah.M.Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa.k jones-
puthoff@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar. Atri.Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEQO FED)" <sheila.m.szanyi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C . Hicks@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"

<Suzanne Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael. Bentley(@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah.Konya@census.gov>, "James B Treat (CENSUS/DEPDIR
FED)" <James.B.Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
"Jennifer Shopkom (CENSUS/ADCOM FED)" <jennifer.shopkom@census.gov>, "Luis J Cano
(CENSUS/DCEO FED)" <luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)"
<Maryann.M.Chapin@census.gov>, "Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>,
"Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>, "Tamara S Adams (CENSUS/ADDC
FED)" <Tamara.S.Adams@census.gov>, "Eatl J Letourneau (CENSUS/DSSD FED)"

<Earl.J Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"
<kristen.a.hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook{@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher.j.stanley@census.gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven.k.smith@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
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<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Dale C Kelly (CENSUS/FLD FED)" <Dale.C.Kelly@census.gov>,
"Timothy P Olson (CENSUS/ADFO FED)" <Timothy.P.Olson@census.gov>, "Benjamin J Page
(CENSUS/CFO FED)" <benjamin.j.page@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A. Velkoff@census.gov>, "Jennifer M Ortman (CENSUS/ACSO FED)"

<Jennifer M.Ortman@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Melissa L. Creech (CENSUS/PCO FED)"
<Melissa.L.Creech@census.gov>, "Tasha R Boone (CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>,
"Caryn M Tate (CENSUS/DEPDIR FED)" <caryn.m.tate@census.gov>, "Kevin Smith (CENSUS/CIO FED)"
<kevin.b.smith@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>
Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.25.20

Good Afternoon,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions.

Thank you.

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

N Sl S0 ] L TN Rt SR

census.gov | @censusbureauy
Shape your future. START HERE > 2020census.gov
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Date: August 25, 2020

U.S. Totals |
Prior Day Today
8/24/20 8/25/20
Percent of HUs that Self-Responded 64.4% 64.5%
Percent of HUs Enumerated in NRFU 12.1% 12.9%
Percent of HUs Enumerated 76.5% 77.4%
Daily Change 0.9%

2020 Census HU Enumeration Progress by State

LS. Total 64 5% 76.5% .
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Kentucky 66.7% 9.7% TE6% 0.8% Texas 12.1% 728% 71.8% 1.0%
Lowisiana 58.1% 138% 71 4% 0.5% 11.6% B0.4% 795% 09%
| P SR Saer B bar o Vermont 16.3% 74.4% 734% 1.3%
Y I — £50%, 1 4% 7 87 o, 75 irginia 10.9% 75.9% 79.1% 0.8%
Wassachisetis 56 5% 15.1% B2.0% £1.1% 0.8% Washinglon 17.3% 88 1% 87.4% 7%
i £9.6% 7.9% 77.5% 7ET% L.9% West Virainia F34% 48 9% 88.1% 023%

F3.5% 10.6% 84 1% 833% 8% Yy <y 14.5% 85.3% 842% 13%

1lissiBsipD) 58.6% 11.0% £9.5% £5.5% R7% Y Oming 28. 7% 12.8% 72.0% 716% 11%
1SS OUR 54 355 1755 A 405 #5129 0.9%, Pueric Rico 31.58% 32.4% £3.9% 52 1% 1.8%

: Peycentages may not sum due 1o rounding. A limited number of areas wers part of the NRFU "soft launch” beginning July 16 and could
have higher campistion rates due to more time in the fsid. Percentages forthe 4.8, Total do not include housing orits in Puerts Rico.
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Date: August 25, 2020

Self-Response Mode

Prior Day Today
Mode 8/24/20 8/25/20
Internet 82,273,179 82,424,062
Paper 15,987,094 16,122,152
Phone 1,672,960 1,687,243
Total Responses All Modes 99,933,233  100,233.457
Paper Response Activity
Unprocessed Paper Responses 2,301,739 2,169,001
Processed Paper Responses 15,987,094 16,122,152
Total Paper Responses 18,288,833 18,291,163
CQA Call Activity
Daily Inbound Call Volume 11,699,294 11,781,540
Total Calls Offered to CSRs 4,189,704 4,229,384
Total Phone Responses 1,672,960 1,687,243

State by State Self-Response Rates
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/24/2020 11:19:33 AM

To: Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal) [CDavis4@doc.gov]; Jones, Christa D
[christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov]; Rockas, James (Federal)
[JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal) [MBurris@doc.gov]; Walsh,
Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole (Federal) [NMartin1@doc.gov]; Brebbia, Sean (Federal)
[SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen (Federal) [KKelley@doc.gov];
Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.24.20

Attachments: SR Daily Metrics 8.24.20.pdf; ATT00001.htm; Housing Unit enumeration progress by state 8.24.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Ali Mohammad Ahmad (CENSUS/ADCOM FED)" <ali.m.ahmad@census.gov>

Date: August 24, 2020 at 11:19:01 AM EDT

To: Wilbur Ross <wlr@doc.gov>

Cc: "Albert E Fontenot (CENSUS/ADDC FED)" <Albert.E.Fontenot@census.gov>, Michael Walsh
<MWalsh@doc.gov>

Subject: Fw: Daily HU Enumeration Progress and Self-Response Metrics 8.24.20

Mr. Secretary: Please find today's report attached. We have reviewed and do not see any errors in decimal
point placement in today's report. We have reached out to your staff to help determine where the issue may
lie.

Ali Ahmad, Associate Director
Communications Directorate
U.S. Census Bureau

Ali.M.Ahmad@census.gov
cansus.gov | Buscernsushureay

From: Christopher M Denno (CENSUS/ADDC FED) <christopher.m.denno@census.gov>

Sent: Monday, August 24, 2020 11:15 AM

To: Ron S Jarmin (CENSUS/DEPDIR FED) <Ron.S.Jarmin@census.gov>; Enrique Lamas {CENSUS/DEPDIR FED)
<Enrique.Lamas@census.gov>; Albert E Fontenot (CENSUS/ADDC FED) <Albert.E.Fontenot@census.gov>; Christa D Jones
(CENSUS/DEPDIR FED) <Christa.D.Jones@census.gov>; Ali Mochammad Ahmad (CENSUS/ADCOM FED)
<ali.m.ahmad@census.gov>; Deborah Stempowski (CENSUS/ADDC FED) <Deborah.M.Stempowski@census.gov>;
Michael T Thieme (CENSUS/ADDC FED) <Michael.T.Thieme@census.gov>; Kathleen M Styles {CENSUS/ADDC FED}
<kathleen.m.styles@census.gov>; Alexa K Jones-Puthoff (CENSUS/DCMD FED) <alexa.k.jones-puthoff@census.gov>;
Phani-Kumar Atri Kalluri {CENSUS/ADDC FED) <Phani-Kumar.Atri.Kalluri@census.gov>; Sheila M Szanyi (CENSUS/DCEO
FED) <sheila.m.szanyi@census.gov>; Francis C McPhillips (CENSUS/DCMD FED) <Francis.C.McPhillips@census.gov>;
Deidre C Hicks (CENSUS/DCMD FED) <Deidre.C.Hicks@census.gov>; Barbara M LoPresti (CENSUS/DITD FED)
<Barbara.M.LoPresti@census.gov>; Jennifer W Reichert (CENSUS/DCMD FED) <Jennifer.W.Reichert@census.gov>;
Suzanne Fratino (CENSUS/DCMD FED) <Suzanne.Fratino@census.gov>; Michael Bentley (CENSUS/DSSD FED)
<Michael.Bentley@census.gov>; Sarah Konya (CENSUS/DSSD FED) <Sarah.Konya@census.gov>; James B Treat
(CENSUS/DEPDIR FED) <James.B.Treat@census.gov>; Paul Krutsch (CENSUS/DCMD FED) <paul.krutsch@census.gov>;
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Jennifer Shopkorn (CENSUS/ADCOM FED) <jennifer.shopkorn@census.gov>; Luis J Cano (CENSUS/DCEOQ FED)
<luis.j.cano@census.gov>; Maryann M Chapin (CENSUS/ADDC FED) <Maryann.M.Chapin@census.gov>; Burton H Reist
(CENSUS/ADCOM FED) <burton.h.reist@census.gov>; Jeffrey L Bryant (CENSUS/NPC FED) <jeffrey.l.bryant@census.gov>;
Tamara S Adams (CENSUS/ADDC FED) <Tamara.S.Adams@census.gov>; Earl J Letourneau (CENSUS/DSSD FED)
<Earl.J.Letourneau@census.gov>; Patrick J Cantwell (CENSUS/DSSD FED) <Patrick.).Cantwell@census.gov>; Kristen A
Hearns{CENSUS/DCMD FED) <kristen.a.hearns@census.gov>; Stephen L Buckner (CENSUS/ADCOM FED)
<Stephen.L.Buckner@census.gov>; Michael C Cook {CENSUS/PIO FED) <Michael.C.Cook@census.gov>; Christine E Taylor
(CENSUS/PIO FED) <christine.e.taylor@census.gov>; Christopher M Denno {(CENSUS/ADDC FED)
<christopher.m.denno@census.gov>; Christopher J Stanley (CENSUS/OCIA FED) <christopher.j.stanley@census.gov>;
Steven Dillingham (CENSUS/DEPDIR FED) <steven.dillingham@census.gov>; Steven K Smith (CENSUS/DEPDIR FED)
<steven.k.smith@census.gov>; Michael John Sprung (CENSUS/DEPDIR FED) <michael.j.sprung@census.gov>; James T
Christy (CENSUS/LA FED) <James.T.Christy@census.gov>; Nathaniel Cogley (CENSUS/DEPDIR FED)
<nathaniel.cogley@census.gov>; Adam Michael Korzeniewski (CENSUS/DEPDIR FED)

<adam.m.korzeniewski@ census.gov>; Dominic R Beamer (CENSUS/DCMD FED) <dominic.r.beamer@ census.gov>; Dale C
Kelly (CENSUS/FLD FED) <Dale.C.Kelly@census.gov>; Timothy P Olson (CENSUS/ADFO FED)

<Timothy.P.Olson@ census.gov>; Benjamin J Page (CENSUS/CFO FED) <benjamin.j.page@census.gov>; Victoria Velkoff
(CENSUS/ADDP FED) <Victoria.A.Velkoff@census.gov>; Jennifer M Ortman (CENSUS/ACSO FED)
<Jennifer.M.Ortman@census.gov>; John Maron Abowd (CENSUS/ADRM FED) <john.maron.abowd@census.gov>;
Melissa L Creech (CENSUS/PCO FED) <Melissa.L.Creech@census.gov>; Tasha R Boone (CENSUS/DEPDIR FED)
<Tasha.R.Boone@census.gov>; Caryn M Tate (CENSUS/DEPDIR FED) <caryn.m.tate@census.gov>; Kevin Smith
(CENSUS/CIO FED) <kevin.b.smith@census.gov>; Danah Michele Boyd (CENSUS/CED CTR) <danah.m.boyd@census.gov>
Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.24.20

Good Morning,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions.

Thank you.

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

Roomi__l:_!_(_§_)__|Office:301.763.4092|Mobile:i- b(6) i

census.gov | @censusbureauy
Shape your future. START HERE > 2020census.gov
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Date: August 24, 2020

Self-Response Mode

Prior Day Today
Mode 8/23/20 8/24/20
Internet 82,164,575 82,273,179
Paper 15,987,094 15,987,094
Phone 1,667,151 1,672,960
Total Responses All Modes 99,818,820 99.933.233
Paper Response Activity
Unprocessed Paper Responses 2,300,536 2,301,739
Processed Paper Responses 15,987,094 15,987,094
Total Paper Responses 18,287,630 18,288,833
CQA Call Activity
Daily Inbound Call Volume 11,659,810 11,699,294
Total Calls Offered to CSRs 4,170,069 4,189,704
Total Phone Responses 1,667,151 1,672,960

State by State Self-Response Rates
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Date: August 24, 2020

| U.S. Totals |
Prior Day Today
8/23/20 8/24/20
Percent of HUs that Self-Responded 64.3% 64.4%
Percent of HUs Enumerated in NRFU 11.3% 12.1%
Percent of HUs Enumerated 75.6% 76.5%
Daily Change 0.8%

2020 Census HU Enumeration Progress by State
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From: Martin, Nicole (Federal) [NMartin1@doc.gov]

Sent: 8/24/2020 12:11:02 PM

To: Olson, Stephanie (Federal) [SOlscn@doc.gov]; Ziaya, David R [david.r.ziaya@census.gov]; Thieme, Michael T
[michael.t.thieme@census.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Jarmin, Ron S
[ron.s.jarmin@census.gov]; Dillingham, Steven [steven.dillingham@census.gov]; Olson, Timothy P
[timothy.p.olson@census.gov]; Burris, Meghan (Federal} [MBurris@doc.gov]; Stempowski, Deborah M
[deborah.m.stempowski@census.gov]; Langdon, David (Federal) [DLangdon@doc.gov]; Wyvill, Robin L
[robin.l.wyvill@census.gov]; Lane, Jennifer (Federal) [JLane@doc.gov]; Sprung, Michael J
[michael.j.sprung@census.gov]; Barranca, Steven {Federal) [SBarrancal @doc.gov]; Lamas, Enrique
[enrique.lamas@census.gov]; Fontenot, Albert E [albert.e.fontenot@census.gov]; Korzeniewski, Adam M
[adam.m.korzeniewski@census.gov]; Preskenis, Kevin (Federal) [KPreskenis@doc.gov]; Goudarzi, Talat (Federal)
[TGoudarzi@doc.gov]; Rockas, James (Federal) [JRockas@doc.gov]; Overholt, Benjamin A
[benjamin.a.overholt@census.gov]; Bingham, Vicki [Vicki.Bingham@bea.gov]; Jones, Christa D
[christa.d.jones@census.gov]; Ding, Michael (Federal) [MDing@doc.gov]; Boney, Virginia (Federal)
[VBoney@doc.gov]; Taylor, Benjamin K [benjamin.k.taylor@census.gov]; Keller, Catherine (Federal)
[CKeller@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Treat, James B [james.b.treat@census.gov]; Walsh,
Michael (Federal) [MWalsh@doc.gov]; Gilman, Thomas (Federal) [TGilman@doc.gov]; Smith, Steven K
[steven.k.smith@census.gov]; Preston, Robert (Federal) [RPreston@doc.gov]; Meredith, Ethan (Federal)
[EMeredith@doc.gov]; Blair, Robert (Federal) [RBlair@doc.gov]; Davis, Caitlin (Federal) [CDavis4@doc.gov]; Cogley,
Nathaniel [nathaniel.cogley@census.gov]; Page, Benjamin J [benjamin.j.page@census.gov]; Risko, Daniel {Federal)
[DRisko@doc.gov]; Becker Medina, Erika H [erika.h.becker.medina@census.gov]; Ahmad, Ali M
[ali.m.ahmad@census.gov]; Cannon, Michael (Federal}) [MCannon@doc.gov]; Christy, James T
[james.t.christy@census.gov]

Subject: Senior Management Decennial Committee

Attachments: 2020 Census Program Update 08242020 ver 1 (3) (2).pdf; ATTO0001.htm

Hi all,
Attached is the PowerPoint that will be referenced during today’s call.

Best,
Nicole

BC-DOC-0000039133



Status Reporting: Nonresponse Followup for the 2020 Decennial Census

o United States”
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Periodic Performance Management Reports
2020 Census: Nonresponse Followup At A Glance — August 24, 2020

Gansral
Self-Response Rate: 64.4% Total Housing Units Enumerated: 76 5%

Nine states have met or exceeded their final 2010 Census Self-Response Rate:
Colorado, Idaho, Kentucky, Michigan, Nevada, Oregon, Utah, Virginia, Washington

Hurricanes/Tropical Storms: Landfall Estimated Tuesday night, August 25
Estimated Impact to 5 states: Alabama, Florida, Louisiana, Mississippi, and Texas
Estimated Remaining NRFU Workload Impacted ;: 5,640,000

lowa Derecho: 16 Counties in lowa with an Emergency Declaration
Estimated Remaining NRFU Workload Impacted: 210,000

California Wildfires: 17 Counties Impacted
Estimated Remaining NRFU Workload Impacted: 511,000

Staffing

»  Selections: 983942

¢« Invited to Training: 625311

» Enumerators Hired Since January 1, 2020; 384615
¢  Completed Training: 292 506

*  Currently in Training: 72,087

¢ Active: 233,072

»  Expected Replacement Training: 100,310

Ualculoted Staff Needs

¢«  Remaining workload: 36,343,367 cases

*  Remaining weeks: 54

¢« Average cases per week: 6,730,253

*  Average cases per hour; 155

¢« Needed hours per week: 4,342,099

*  Average enumerator hours per week: 19

¢ Required average enumerators 228,532 To complete by 9/30

»  Required average enumerators 177,112 {assuming 2 cases/hour)

of Cowrunsros
s Adminisiration

g

Pragress

Current Workload: 1 61,753,345

Completed Cases: 25,409,978 (41.1%)
Planned Completed Cases: 19,455,348 (31.5%)
Remaining Workload: 36,343 367

83 ACOs have completed over 50% of their NREU workload

Thning
s Days in Operation: 53
«  Days Elapsed: 15
* Days Remaining: 38

Enumerator Productivite

+  Average Hours worked per weel (8/13-8/19): 206
« Average Cases Completed Per Hour: 2.49

*  Planned Cases Completed Per Hour: 155

Contingencoy Rudest

+  Contingency Available (as of 3/14/20):  $2,030M
+  Expected Contingency Uses for COVID-19; S1,106 M
+  Contingency Approvals (through 7/31): $934 M
*  Remaining Contingency: (through 7/31); 5924 M

«  Uncommitted Remaining Contingency: S187 M
Planned Actual
Overtime $100M $0.7M
Enumerator Awards S300M -
Other $302M $11.5M
Total $702M S512M

I
bt
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2020 Census: Nonresponse Followup Progress

Case Progress for Fleld Enumeration
Status:

{0 On Trock 100

SRR
N
\\\\\\\\\\‘N
TS
s
e

"
i
e

Data current as of:
August 24, 2020 20

Start Date:
August 8, 2020

&0
Completion Date:
September 30, 2020

Motes: 40

«  Current workload
reflects all case types.
s Data are charted
beginning with soft 20

launch, Current Workload: 61,753,345

Actusl Complated Cases: 25408978 41.1%

R
R

Cases Completed by Telephone: (3
Pending 872 2&/9 8/16 8723 8/30 9/6 8/13 9/20 G/37

Cases Completed by Self-Response:
4,336,339 (17.1% of completed cases)

«fetual % Completed Cases Planned % Completed Cases == 2010 Actual Percant

Remaining Workload: ]
36,343,367 cases Data as of 11:5% pm of the previous day

United Btates™ | 118, Departmerg of Corynerce

= Adrminisiratinn
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2020 Census: Nonresponse Followup Progress and Cost

Case Progress for Fleld Enumeration
Status:

Current Workload: 61,753,345

Data current as of: 40 sél?af:maﬁ i‘l@mgﬁe?gﬁ {fgmﬁz 25 {%i}i% %?8 {fs:}i
August 24, 2020 30
20
Start Dates
August 8, 2020 10
K & o
Completion Date: 8/2 8/9 8/16 8/23 8/30 9/6 9/13 9/20 8/27

September 30, 2020
Actual Total Cost

Notes:
- : 50

= Current workload reflects all Total Budget: 41 612,697,790
case types. Costs include 40 Actusl Cost: $467 540,057 (29%)
training and production costs i '

for Enumerators and CFS.
»  [xata are charted beginning
with soft launch.

Cases Completed by Telephone:

Pending

8/2 879 8/16 8723 /30 8/6 8713 /20 8/37
Cases Completed by Self-Response: / / / fes = / / / fet
4,336,339 (17.1% of completed cases)
Remaining Workload: Data as of 11:59 pm of the previcus day

36,343,367 cases
Souresr MO0 Hermes

nited Btates™ | LS, Departmert of Comynerss

fos Adrminisiratinn
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2020 Census: Nonresponse Followup Enumerator Staffing

Status: Nonresponse Followup Onboarding Status
& OnTrack
Selected 383 04
Data current as of:
August 24, 2020 invited to
Training

Complaetion Date:

September 30, 2020 Enumerators Hired
Sinse 1/1/2030

Notes: Completed
*  Enumerator Training No 57 506

Show Rate: 38.5% Training

+  Over the weekand of
August 23, the
Erumerator Training No
Show Rate dropped to
16%.

Currrently in g
Training

Active [
Replacement g
Training
G 200,000 400,000 e00,000 800,000 1,000,000
. Linited States” ment of Commeres Soures: 2020 REA/DAPPS Applicant Summary Report

LLS, Dapar

% &

<x Adrminisiratinn
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2020 Census: Nonresponse Followup Enumerator Productivity Curve

Status:
€ On Track Productivity {Cases per Hour) for the NRFU Operation by Day
4

Cases Completed per Hour for Bayr 341
Data current as of: Cumulative Cases Completed per Hour: 2.49

August 24, 2020

Start Date:
August 8, 2020

Compietion Date:
September 30, 2020

Notes:

«  Cases per hour include cases
that were resolved by
enumeration, administrative
records, or self-response.

« Data are charted beginning
with soft launch 0

7716 7723 7730 B/E 2713 R720 R/27 4/3

s Datly Cases per Hour —{mislative Cases per Hour

Data as of 11:5% pm of the previous day

» Mnited States”

LLS, Dapar

S 3 <& Adminisiratinn

et of Comrmeres Source: NRFU Resolved Cases by Day Report
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2020 Census: Nonresponse Followup Enumerator Work Hours

Status:
& On Track Average Enumerator Hours Worked per Week
25
Data current as oft
August 24, 2020 30
Complation Date: 15
September 30, 2020
Notes: 0
Preliminary Data - pending
receipt of actual payroll 5
data. Planned: 19.0 hours/week
Actuah 20.8 hours/week
{3

8/6 8/13 &/20 8727 9/3 9/10 /17 a/24

Percentage of Enumerators by Hours Worked

8/13-8/19 50.95% 15.61% 33.44%

artmert of Commerce Souree: MOJO Hermes

shietics Adminisiration )
8]
)
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Periodic Performance Management Reports mited nurmber of reas were part of the NRFU oo
2020 Census: Housing Unit Enumeration Progress by SEAte  ammetorreiero more fme n e fild

Source: Census Data Loke, Unified Tracking System Percentages for the U.S. Total do not include

Drata Current as of August 24, 2020 housing units in Puerto Rico.

(.5, Total 64.4% 12.1% 76.5% 69.7% 6.8%  Missouri 64.2% 17.0% 81.2% 74.1% 7.1%

Alabama 61.5% 7.6% 69.1% 63.6% 5.5% Montana 57.7% 10.2% 67.9% 61.7% 6.2%
Alaska 52.2% 26.6% 78.8% 66.4% 12.4% Nebraska 69.9% 9.5% 79.4% 72.9% 6.5%
Arizona 60.8% 7.2% 68.1% 62.4% 5.7% Nevada 63.5% 8.1% 71.6% 65.8% 5.8%
Arkansas 58.8% 16.5% 75.4% 64.7% 10.7% New Hampshire 64.3% 9.9% 74.2% 66.2% 8.0%

California 66.4% 13.8% 80.2% 72.2% 8.0% New lJersey 66.3% 9.5% 75.8% 69.4% 6.4%
Colorado 67.8% 11.2% 79.0% 73.1% 5.9% New Mexico 54.9% 9.6% 64.5% 58.9% 5.6%
Connecticut 68.5% 16.9% 85.4% 78.0% 7.4% New York 60.3% 12.0% 72.3% 64.2% 8.1%
Delaware 61.9% 11.2% 73.1% 66.2% 6.9% North Carolina 60.2% 8.5% 68.7% 62.6% 6.1%
District of North Dakota 63.5% 16.0% 79.5% 73.3% 6.2%
Columbia 60.8% 13.0% L 66.1% 7% Ohio 68.5% 11.2% 79.7% 73.1% 6.6%
Florida 61.1% 8.3% 69 4% 63.5% 5.9% Oklahoma 58.8% 14.7% 73.5% 66.8% 6.7%
Georgia 59.8% 8.1% 67.9% 62.6% 5.3% Oregon 67.2% 17.0% 84.2% 76.0% 8.2%
Hawaii 61.4% 22.4% 83.8% 74.9% 8.9% Pennsylvania 67.2% 13.0% 80.2% 73.9% 6.3%
Idaho 68.5% 25.5% 93.9% 88.8% 5.1% Rhode Island 62.2% 12.83% 75.0% 66.3% 8.7%
{llinois 69.3% 14.8% 84 1% 78.2% 5.9% South Carolina 58.2% 9.5% 67.7% 61.1% 6.6%
Indiana 68.6% 15.9% 84.5% 77.2% 7.3% South Dakota 65.1% 9.6% 74.7% 67.9% 6.8%
lowa 69.3% 4.3% 73.6% 69.6% 4.0% Tennessee 63.7% 12.6% 76.2% 68.4% 7.8%
Kansas 68.2% 18.3% 86.5% 80.2% 6.3% Texas 59.6% 12.1% 71.8% 64.2% 7.6%
Kentucky 66.7% 8.9% 15.6% 69.8% 5.8% Utah 68.7% 10.8% 79.5% 72.5% 7.0%
Louisiana 58.1% 13.3% 71.4% 65.4% 6.0% Vermont 58.1% 15.1% 73.1% 62.8% 10.3%
Maine 56.6% 28.2% 84.8% 76.7% 8.1% Virginia 69.0% 10.1% 79.1% 73.5% 5.6%
Maryland 68.8% 13.8% 82.6% 76.5% 6.1% Washington 70.7% 16.7% 87.4% 80.9% 6.5%
Massachusetts 66.7% 14.4% a1.1% 74.2% 6.9% West Virginia 55.4% 32.6% 88.1% 80.1% 8.0%
Michigan 69.6% 7.1% 76.7% 71.0% 5.7% Wisconsin 70.7% 13.5% 84.2% 76.2% 8.0%
Minnesota 73.4% 9.8% 83.3% 76.9% 6.4% Wyoming 58.7% 12.9% 71.6% 63.4% 8.2%
Mississippi 58.6% 10.3% 68.9% 62.3% 6.6% Puerto Rico 31.4% 30.7% 62.1% No Data N/A

{Inited States”

= Adrminisiratinn
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2020 Census: Nonresponse Followup Challenge Areas by State

Source: Fleld Division
Dats Current as of: August 24, 2020

Alabama 61.5% 7 6% 69.1% Trop Storm —800,000 NRFU cases, 5000 Designated these areas for telephone
enumerators contact.
Arizona 60.8% 7 9% 68.1% Tribal — Ft Mojave and Havasupai reservations Partnership working to gain access.
closed due to COVID
Wildfires — 511,000 NRFU Cases, 150 Designated these areas for telephone
California 66.4% 13.8% 80.2% enumerators evacuated, 3 have lost homes contact.
Tribal — 6 reservations closed due to COVID Partnership working to gain access.
Trop Storm — 1,100,000 NRFU cases, 5,700 Designated these areas for telephone
Florida 61.1% 8.3% 69.4% enumerators contact.
Tribal — 3 reservations refuse to allow access Partnership working to gain access.
Derecho/Tornado — 210,000 NRFU cases, 1100 Bringing in staff from adjacent ACOs.
lowa 69.3% 4.3% 73.6% enumerators Designated these areas for telephone
Tribal — Sac & Fox Reservation closed due to contact.
CoviD Partnership working to gain access.
Louisiana 58.1% 13.3% 71.4% Trop Storm — 650,000 NRFU cases, 3,350 Designated these areas for telephone
enumerators contact.
Hiring — Goal — 6800. 5100 Active Enumerators, Partnership working to gain access.
Michigan 69.6% 7.1% 76.7% 2400 in Training , , ,
Tribal — Huron Potawattami Reservation refusing
to allow access

Mote: Percentages may not sum due to rounding

United Btates™ | 118, Departmerg of Corynerce
: , il

= &dpnisiratinn
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2020 Census: Nonresponse Followup Challenge Areas by State {continued)

Source: Fleld Division
Dats Current as of: August 24, 2020

L Trop Storm — 490,000 NRFU cases, 3500 Designated these areas for telephone
Mississippi 58.6% 10.3% 68.9%
enumerators contact.
Nevada 63.5% 8.1% 71.6% Tribal - 3 reservations closed due to COVID Partnership working to gain access.
::I/'ZVLCO 54.9% 9.6% 64.5% Tribal — 4 reservations closed due to COVID Partnership working to gain access.
Trop Storm — 2,600,000 NRFU cases, 16,000 Designated these areas for telephone
Texas 59.6% 12.1% 71.8% P 8 P
enumerators contact.

Nota: Percentages may not sum due to rounding

Tribal Areas that Refused Participation In the 2010 Census

Miccosukee Tribe of Indians of Florida 406 0 — All Update/Enumerate
Table Mountain Rancheria of California 64 18
Tonawanda Band of Seneca Indians of New York 517 242
Onondaga Nation of New York 468 632
Oneida Nation of New York 500 (est) 31
Tuscarora Nation of New York 1,152 475

Department of Cormyneree

vy andd Haishos Adminisiration
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Hurricane Marco & Tropical Storm Laura, Northern California Wild Fires,
lowa Derecho

August 23, 2020
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Lightning Complex and 511,384
Northern California Wildfires

Potentially Impacted NREU Workload (Remaining) estimated based
pon data reported on 821
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: \
*Potentially Impacted NRFU Workload (Remaining) estimated based upon data reported on 8/21.
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*Potentially Impacted NRFU Workload (Remaining) estimated based upon data
reported on 8/21.
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*Potentially Impacted NRFU Workload (Remaining) estimated based upon data reported on 8/21.
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2020 Census: Nonresponse Followup Budgetary Contingency Usage Status

Source: Devenniul Budget Office
Dats Current as o August 20, 2020

FISIRIRIEN & 28 & ¥ NEm £ SRR

{(in millions of §)

Plan {as of 7/31)

Actual to Date (8/20)

Contingency available on 3/14 $2,030 $2,030
Risk Based Contingency 51,325 51,325
Secretarial Contingency 5705 5705

Expected Contingency Uses for COVID-19 $1,106 $1,106
Actual COVID related approvals 5934 5932
Remaining Potential COVID approvals 5172 5174

Remaining Original Contingency $924 $924

Additional contingency from estimated operational variance $70 $70

Remaining Contingency before acceleration efforts $994 $994

Potential Costs to Ensure Operational Continuity and Accelerate NRFU $702 $12
Additional Mailing and Advertising S50 §11.5
Training of additional NRFU enumerators {previously approved) 564 --
Replacement training of 150k enumerators 5165 -
Additional overtime for NRFU enumerators 5100 50.7
Weekly enumerator award for exceeding 25 hrs/wk {Up to 5x) 5150 -
Enumerator retention award for 3 weeks of acceptable work above 25 hrs/wk (Up to 2x) 5150 -
CFS retention award for 3 weeks of acceptable work (Up to 2x) 523 -

Allowance for up to 10% increase in production hours due to unknown factors $106 -

Remaining Contingency for Unknowns $187 --

Notes
* Actuals to Date represent approved purchases and incurred compensation expenses.
* Bonuses will begin accruing around September 3 due to payroll validation requirements.

United Btates™ | 118, Departmerg of Corynerce
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Slide
Status Report Title Summar
2 ¥ Number
\\\\\ 2020 Census: Self-Response of Housing Units Self-Response to the 2020 Census is tracking within the projected 20
A range. The projected Self-Response rate has bean revised to
account for re-planned operational timing and a sixth mailing prior
to the August 11 start of Nonresponse Followup.
O 2020 Census: Self-Response of Housing Units by Response Mode Internet response is exceading expectations. The projected Self- 21
Response rates by mode have been revised to account for re-
planned operational timing and a sixth mailing prior to the August
11 start of Nonresponse Followup.
O 2020 Census: Self-Response of Housing Units by State 22
k\\\x 2020 Census: Questionnaire Assistance Inhound Calls inbound call support continues. A return call option is available to 23
callers who leave a message reguesting this option.
\\\\\\ 2020 Census: Partners & Participating Organizations Progress to establish relationships with National and community 24
organizations is ongoing. The number of partnering organizations at
the national-level has grown to 1,040, The 2020 Census exposure at
the local and community level continues; the number of active
community partners is over 383,000, We have exceeded the 2010
Census numbers for both national and community partners.
\Q\\\\\% 2020 Census: Integrated Communications Campaign Weekly Report  Steady progress continues on Integrated Communications Campaign 25
Timeline afforts.
\\\\\\ 2020 Census: Monthly FY 2020 Budget Execution Report Fiscal Year 2020 budget execution s managing budget to address 26

critical program needs.

Legend Not Applicable

\\\\\\\@;\m&\\\\ Management Focus
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2020 Census: Self-Response of Housing Units

Status:
&\K\\ On Track

Data current as of:
August 24, 2020

Start Dates:
March 12, 2020

Complation Date:
September 30, 2020*

Notes:

L]

Az of April 22, the projected Saif-
Hesponse rate has been revised {o
account for re-plannad operations!
timing and a sixth malling prior to
the August 11 start of Nonresponse
Followup.

Response rates reflect responses
from Self-Response and Update
Leave.

* Internet, Paper, and Phone
responsa aptions remain available
throughout the data collection
timeframe to offer maximum
flexibility for respondeants.

471 Census Day

Actual vs. Projected Self-Response Rates

8/11 NRFU Begins |

80%

60%

40%

20%

0%
3/12

United Btates™ | 118, Departmerg of Corynerce
: , il
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e
Prior Day Today
64.3% 64.4%
3/26 4/9 4/23 5/7 5/21 6/4 6/18 7/2 7/16 7/30 8/13 8/27 9/10 9/24
Diata as of 11:59 pm of the previous day
Legend

Actual Self-Response Rate

LR X

Projected Self-Response Rate

Lower & Upper Bound

Sourcs: Census Data Lake & Decennial Statistical Studies Division

Iy
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2020 Census: Self-Response of Housing Units by Response Mode

Status:
(O Management Focus

Data current as of: 60%
August 24, 2020
50%
Start Date:
March 12, 2020 40%
Compistion Date: o
September 30, 2020*
20%

Notes: *
= &g of April 22, the prolected Self-

Response rates have begn ravised 10y

to account for re-planned

operational thming and 2 shah

mailing prior o the August 41 0%

start of Nonresponse Followun. 3/12
« The paper counts include inbound

miail.
s ¥ Internet, Paper, and Phone

responsea options remain available

throughout the data collection

timeframe to offer maximum

flexibility for respondents.

United Btates™ | 118, Departmerg of Corynerce

3 ; sitetios Adiminisiration

441 Census Day

Actual vs. Projected Self-Response Rates by Mode

|8/11 NRFU Begins |

a&éaﬂwﬁﬁ««-;&&&&&&ﬁﬁﬁ&

3 i
g

Projected: 43.5% (39.0% - 47.0%)

9, 9, 1)

R R
CysaaaNsassany : :

GO SR R

3/26

4/9 4/23 5/7 5/21 6/4 6/18 7/2 7/16 7/30 8/13 8/27 9/10 9/24
Diata as of 11:59 pm of the previous day
Legend
internst Paner Phone

Actual Self-Response Rate

EEEE R R

Projected Self-Response Rate

Lower & Upper Bound

Soures: Census Data Lake & Decennial Statistical Studies Division
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2020 Census: Self-Response of Housing Units by State

Sourcs: Decennial Statistical Studies Division

Data Current as of August 24, 2020

635% North Dakota 63.5% 68.8% 62.7% 66.8%

U.S. Total 66.5%

Minnesota 73.4% 74.1% 72.5% 71.6% Nevada 63.5% 61.4% 62.4% 58.7%
Wisconsin 70.7% 73.5% 69.7% 71.2% Rhode Island 62.2% 65.7% 61.0% 62 8%
Washington 70.7% 67.2% 69.1% 63.7% Delaware 61.9% 64.1% 60.8% 60.8%
Nebraska 69.9% 71.1% 69.0% 68.8% Alabama 615% 62.5% 60.8% 59.5%
Michigan 69.6% 67.7% 68.9% 65.4% Hawaii 61.4% 64.1% 59.9% 60.7%
lowa 69.3% 73.0% 68.9% 71.0% Florida 61.1% 63.0% 60.2% 59.6%
lllinois 69.3% 70.5% 68.2% 67.7% Arizona 60.8% 61.3% 59.9% 58.5%
Virginia 69.0% 69.0% 68.0% 66.2% District of Columbia 60.8% 66.0% 59.6% 62.2%
Maryland 68.8% 69.5% 67.4% 66.5% New York 60.3% 64.6% 59.0% 61.3%
Utah 68.7% 68.6% 67.5% 65.4% North Caroling 60.2% 64.8% 59.3% 62.1%
Indiana 68.6% 69.6% 67.5% 67.0% Georgia 59.8% 62.5% 59.0% 59.5%
Ohio 68.5% 69.0% 67.5% 66.2% Texas 59.6% 64.4% 58.3% 60.3%
Idaho 68.5% 67.1% 67.8% 64.6% Arkansas 58.8% 62.3% 57.9% 59.5%
Connecticut 68.5% 69.5% 67.1% 66.3% Oklahoma 58.8% 62.3% 57.9% 58.9%
Kansas 68.2% 70.0% 67.2% 67.4% Wyoming 58.7% 63.4% 57.6% 61.1%
Colorado 67.8% 67.2% 66.6% 64.4% Mississippi 58.6% 61.3% 58.0% 58.1%
Pennsylvania 67.2% 70.2% 66.3% 67.8% South Carolina 58.2% 64.7% 57.4% 62.2%
Oregon 67.2% 66.9% 65.7% 63.9% Louisiana 58.1% 61.0% 57.3% 57.9%
Massachusetts 66.7% 68.8% 65.4% 65.6% Vermont 58.1% 60.3% 56.9% 58.1%
Kentucky 66.7% 65.7% 66.0% 63.0% Montana 57.7% 64.6% 56.9% 62.3%
California 66.4% 63.2% 64.6% 64.7% Maine 56.6% 57.4% 55.5% 55.3%
New Jersey 66.3% 67.6% 65.2% 64.4% West Virginia 55.4% 59.1% 54.9% 56.8%
South Dakota 65.1% 67.1% 64.4% 65.0% New Mexico 54.9% 60.0% 53.5% 56.9%
New Hampshire 64.3% 64.4% 63.2% 61.5% Alaska 52.2% 55.6% 49.9% 51.6%
Missouri 64.2% 67.5% 63.4% 65.3% Puerto Rico 31.4% 53.8% 28.7% 51.2%
Tennessee 63.7% 67.1% 62 5% 63.8%

Data as of 11:59 pm of the previous day

st of Comneres

s Adminisiration
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2020 Census: Questionnaire Assistance Inhound Calls

Status: Total Inbound Call Volume % (FTD) Calls Offered to C5Rs by Lenguage
& OnTrack

af9-8f15 B/18-B/22 g PYD %

. Chdniesg 1 181 3.1%
ﬁat@ current as iﬁ:s English Gpanial ITY Yietammese  Mandarin Al Gther
87.3% PHEOTH 0.9% % 0.2% i 1% 8§ % 8 Spanish B950 12,4073 313,886 7%
August 22, 2020
Kay Parformance Metries {FTS{} Spanish Puerin Riso 3,0HD 3,243 43,875 1.0%
Completion Date: A0 PSS 03%
574 318 0.2%
September 30, 2020 . - ’
H0.0% 137 169 13,315 9.3%
8104
285 283 0.3%
Notes: Inhound Call Volume 141 171 7,002 0.3%
To date, 33,402 callers have - - i
| 53 84 1%
reguestad the callback option.
_— . 2 {7 a8,
These callbacks have resulted in : 2t 0.1%
12,302 completed interviews and Fotish 45 53 0.1%
4,418 callers being provided . 14 i .05
assistance, _ N
Haitian Drenle 45 73 2,594 B1%
Fortuguess 38 63 0%
lapanese 40 38 $.1%
TTY 1,447 1,599 1,6%
Group Quarters 82 683 1%
Toral 1Faanl . 4l 0ad 24700880 ELONN

Source: Daily Briefing Deck: Census Questionnaire Assistance
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2020 Census: Partners & Participating Organizations

Status: & NE 2 EIEES 3ti0 AT 3 ELres 3t
& OnTrock hy Secta hy Audiences Served”
Sactor Maticnal Community Audiences Served National | Community
Data current as oft Nonprofit 384 71, 379 Mass Appeal 447 233,457
August 20, 2020 ; Black/African Amerlcan 97 17,715
Business a3 21407 Young Children 90 5,842
. Chamber of Hispanic/Lating 85 25,668
Completion Date: commferc?/ Tral'de 113 10,559 Rural 80 13935
March 2020 or Professiona Asian 79 10,141
Association : % o
. Mative Hawalian Pacific 48 674
Notas: Education 103 83,552 lander
2010 Census: 256,000 regional partners Government 89 71,296 Yeterans 41 3,263
and 856 national partnering Faith-Based ce i Young and Mobile 40 7.335
arganizations. Organizations ! LGBTQ 24 1,276
+ We have exceeded the 2010 Census for Media 49 8,403 individuals with 24 5158
both national and community partners. Healthcare A8 14504 Dizabilities -
*  The National Partnership Program (NPP} ! Eiderly 24 8,789
met its 2020 Census goal the week of Technology 33 326 Persons Experiencing
April 20 of securing 900 national International Homelessness and 22 5,440
participating organizations, NPP will Governmental/ i g Highly Mobile
continue to grow the number of Consulate/ American indlan/ cho
national partners and engagements, Embassy Alaskan Mative 19 3,548
o §its LR FE MENA 15 &0

*Participating organizations that serve more than one audience are tallied against multiple audiences
sarved as appropriate, so the sum total is greater than the grand total shown.

Cumnilative Complsted Partnarship Bvents: 439,379
Fartnership Bvents Compisted 8/13-8/18: 6,331

2 O 5?'3‘?{;?“3?{% Sourcs: Customer Relationship Management Dotabase
woa Adminisiratinn
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Periodic Performance Management Reports
2020 Census: Integrated Communications Campaign Weekly Report Timeline

Source: Integroted Portnerships and Communication
Datas Current as of: August 18, 2020

i Replon specifis o

NHPIVitusl | | iHeartRadio

. MRERU
Concert i@ Coummencernent

 Tracking Survey |
begins : :

i comynunications |
; i Closes

begin

Celebration

focat TV, Badio,,

GOH, Print Paid
Mativation

advertising ends :

i HNetlonsity, ¢
 Padio, DUH, Print |
| Paid mothvation |
advsrtising ends ¢

Digital Action
Weekeng

Legend:

S

Publicfacing *Cemsus
Milesione Day

Significant Accomplishments

. The New Audience Creative went live on 8/17.

*  The Roland Martin Unfiltered (RMU) Activation for the Black/African American (B/AA) audience began on 8/17.
J The Jewish Federations of North America held a 2020 Census Webinar on 8/18.

. The Wonderama House Party (At Home Concert Series) for Los Angeles was held on 8/21.

United Btates™ | 118, Departmerg of Corynerce

= Adrminisiratinn

i)
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Periodic Performance Management Reports
2020 Census: Monthly FY 2020 Budget Execution Report

Status:® On Track

Data current as of July 31, 2020

Completion Date: September 30, 2020

Rotes: The data are updated monthly following the financial cdose-out of the previous month, typicaily about five business days into the next month.

FY 2020 Actual Budget Execution for the 2020 Census Program - Commitments and Obligations through 7/31/2020

k3

F AT

atal B it $1,728 $5,155 $6,383
: ile o $248 $1,432 $1,680
Bl B $1,480 $3,723 $5,203
il . $1,653 $2,390 $4,043
. ; * . : $260 $300 4560
A b $1,393 $2,090 $3,483
i D $75 (4.3%) $2,765 (53.6%) $2,840 (41.3%)
: : ($12) $1,132 $1,120
. oy $0 $1,690 $1,690
bRl Db 587 ($57) $30

High-Lavel Variance Explanations:

in light of the COVID-19 pandemic, the US. Census Bureau adjusted 2020 Census operations in order to protect the health and safety of the American public and Census

Bursauw employess, implement guidance from Federal, $tate, and local authorities regarding COVID-18, and ensure a complete and accurate count of all communities.

These adjustments resulted in positive variances dus to scheduls adjustments, offset by additional ohligations needed to support operational adjustments through the

usage of available contingency funding. The total variance for the resources planned to be available through July is $2.840 hillion, or 41 percent, Below outlines the

breakdown of the total variance:

«  The positive variance through July against the original plan in 2020 Census IT systems and operations s 575 million, or 4 percent. The positive variance [s the result of
relatively routine minor timing adjustments in contract actions and other T purchases to later months in the fiscal vear, partially offset by $12 million iniT
contingency used as the result of adjusted 2020 Census operations dus to COVID-19 beyond the 1T contingency estimate.

< The positive variance through July against the original plan in 2020 Census non-iT operations is 32.765 billion, or 54 percent. This variance consists of $1.690 billion
delayed spending in the field operations as a result of schedule adjustments, and 31,132 hillion representing a portion of available contingency and additional
appropriations that has not vet needed to be obligated. This variance is partially offset by a -557 million non-Field variance, primarily from a prior decision to increass
funding above the original plan for the ICC contract to facilitate additional media purchases ahead of Census Day,

< While unusad contingency contributes to the overall positive variance, this is a function of a budget decision last October to make all risk-based contingency available
for peak operations. Decisions have been made to use risk-based contingency funds to support $560 million in unplanned obligations or commitments through July as
the result of the operational adiustments. The funds used to date include funding field staff salaries during to the suspension of field operations, IT purchases for
additional devices and Hcenses, additional media purchases to encourags self response, sxtending the communication efforts in the motivation and NRFU planning
phases, purchases of personal protection equipment, and additional costs for the Fingerprint and COA Contracts as the result of the operational timing adjustments,

LS, Department of Comwneres Source: Commerce Business Svstems; Decennial Budget Integration Tool

i
3 = = &dpnisiratinn
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Senior Management Decennial Committee

Schedulled: Monday, Aug 24, 2020 from 1:45 PM to 2:20 PM

Locatior? b(6) i

Invitees: Olson, Stephanie (Federal), Ziaya, David R, Thieme, Michael T, Paranzino, Anthony (Federal), Jarmin, Ron S, Dillingham, Steven, Olson, Timothy P,
Burris, Meghan (Federal), Stempowski, Deborah M, Langdon, David (Federal), Wyvill, Robin L, Lane, Jennifer (Federal), Sprung, Michael J, Barranca, Steven
(Federal), Lamas, Enrique, Fontenot, Albert E, Korzemewski, Adam M, Preskenis, Kevin (Federal), Goudarzi, Talat (Federal), Rockas, James (Federal),
Overholt, Benjamin A, Bingham, Vicki, Jones, Christa D, Ding, Michael (Federal), Boney, Virgina (Federal), Taylor, Berjamin K, Keller, Catherine (Federal), Foti,
Anthony (Federal), Treat, James B, Walsh, Michael (Federal), Gilman, Thomas (Federal), Smith, Steven Kelly, Preston, Robert (Federal), Meredith, Ethan
(Federal), Blair, Robert (Federal), Davis, Caitlin (Federal), Cogley, Nathaniel, Page, Benjamin J, Risko, Daniel (Federal), Becker Medina, Erika H, Ahmad, Ali M,
Cannon, Michael {Federal), Christy, James T

Nicole Martin
Office of the Deputy Secretary
Department of Commerce
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/24/20207:12:33 AM
To: Walsh, Michael {Federal} [MWalsh@doc.gov]
Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.23.20

FYSA- we have a question from him we don’t quite understand.

Begin forwarded message:

From: "Albert E Fontenot (CENSUS/ADDC FED)" <Albert.E.Fontenot@census.gov>
Date: August 24, 2020 at 7:09:06 AM EDT

To: "Ali Mohammad Ahmad (CENSUS/ADCOM FED)" <ali.m.ahmad@census.gov>
Cc: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>
Subject: Re: Daily HU Enumeration Progress and Self-Response Metrics 8.23.20

I'looked and can’t figure out what he is referring to either...

Al

Albert E. Fontenot Jr.

Associate Director, Decennial Census Programs
United States Department of Commerce
Bureau of the Census

Office 8H-122

Office 301-763-4668

Celli b(6) '

Sent from my iPhone

On Aug 23, 2020, at 10:47 PM, Ali Mohammad Ahmad (CENSUS/ADCOM FED) <ali.m.ahmad@census.gov>
wrote:

Good evening. I have not yet been able to figure out what he’s referring to.

Begin forwarded message:

From: Wilbur Ross <wlr@doc.gov>

Date: August 23, 2020 at 10:32:10 PM EDT

To: "Ali Mohammad Ahmad (CENSUS/ADCOM FED)" <ali.m.ahmad@census.gov>
Subject: Re: Daily HU Enumeration Progress and Self-Response Metrics 8.23.20

1 assume the right hand chart on voluntelary responses has the decimal point in the wrong place. WLR

Sent from my iPhone
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On Aug 23, 2020, at 3:25 PM, Ali Mohammad Ahmad (CENSUS/ADCOM FED) <ali.m.ahmad@census.gov>
wrote:

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 23, 2020 at 2:29:21 PM EDT

To: "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)" <adam.m korzeniewski@census.gov>, "Albert E
Fontenot (CENSUS/ADDC FED)" <Albert.E.Fontenot@census.gov>, "Alexa K Jones-Puthoff
(CENSUS/DCMD FED)" <alexa k. jones-puthoff@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM
FED)" <ali.m.ahmad@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Benjamin J Page (CENSUS/CFO FED)" <benjamin j.page@census.gov>,
"Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>, "Caryn M Tate (CENSUS/DEPDIR
FED)" <caryn.m.tate@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>,
"Christopher J Stanley (CENSUS/OCIA FED)" <christopher.j.stanley@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Dale C Kelly (CENSUS/FLD FED)"
<Dale.C.Kelly@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m boyd@census.gov>,
"Deborah Stempowski (CENSUS/ADDC FED)" <Deborah.M.Stempowski@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C.Hicks@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Earl J Letourneau (CENSUS/DSSD FED)"
<Earl.J.Letourneau@census.gov>, "Enrique Lamas (CENSUS/DEPDIR FED)" <Enrique. Lamas@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "James B Treat
(CENSUS/DEPDIR FED)" <James.B.Treat@census.gov>, "James T Christy (CENSUS/LA FED)"
<James.T.Christy@census.gov>, "Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>,
"Jennifer M Ortman (CENSUS/ACSO FED)" <Jennifer. M.Ortman@census.gov>, "Jennifer Shopkorn
(CENSUS/ADCOM FED)" <jennifer.shopkorn@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Kevin Smith (CENSUS/CIO FED)" <kevin.b.smith@census.gov>, "Kristen
A Hearns(CENSUS/DCMD FED)" <kristen.a.hearns@census.gov>, "Luis J Cano (CENSUS/DCEO FED)"
<luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)" <Maryann.M.Chapin@census.gov>,
"Melissa L Creech (CENSUS/PCO FED)" <Melissa.L.Creech@census.gov>, "Michael Bentley
(CENSUS/DSSD FED)" <Michael.Bentley(@census.gov>, "Michael C Cook (CENSUS/PIO FED)"
<Michael.C.Cook@census.gov>, "Michael John Sprung (CENSUS/DEPDIR FED)"

<michael j.sprung@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
<nathaniel.cogley@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
"Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-Kumar.Atri.Kalluri@census.gov>, "Ron S Jarmin
(CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Sarah Konya (CENSUS/DSSD FED)"
<Sarah.Konya@census.gov>, "Sheila M Szanyi (CENSUS/DCEO FED)" <sheila.m.szanyi@census.gov>,
"Stephen L Buckner (CENSUS/ADCOM FED)" <Stephen.L.Buckner@census.gov>, "Steven Dillingham
(CENSUS/DEPDIR FED)" <steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)"
<steven.k.smith@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)" <Suzanne.Fratino@census.gov>,
"Tamara S Adams (CENSUS/ADDC FED)" <Tamara.S.Adams@census.gov>, "Tasha R Boone
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(CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>, "Timothy P Olson (CENSUS/ADFO FED)"

<Timothy.P.Olson@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"

<Victoria.A.Velkoff{@census.gov>

Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.23.20

Good Afternoon,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions and enjoy the rest of your

weekend!!

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

census.gov | @censusbureay
Shape your future. START HERE > 2020census.gov

<SR Daily Metrics 8.23.20.pdf>
<Housing Unit enumeration progress by state 8.23.20 pdf>

BC-DOC-0000039163



From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/22/2020 11:35:15 AM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.22.20

Attachments: SR Daily Metrics 8.22.20.pdf; ATT00001.htm; Housing Unit enumeration progress by state 8.22.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 22, 2020 at 11:20:24 AM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert.E.Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<ali.m.ahmad@census.gov>, "Deborah Stempowski (CENSUS/ADDC FED)"
<Deborah.M.Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa.k jones-
puthoff@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar. Atri.Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEQO FED)" <sheila.m.szanyi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C . Hicks@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"

<Suzanne Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael. Bentley(@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah.Konya@census.gov>, "James B Treat (CENSUS/DEPDIR
FED)" <James.B.Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
"Jennifer Shopkom (CENSUS/ADCOM FED)" <jennifer.shopkom@census.gov>, "Luis J Cano
(CENSUS/DCEO FED)" <luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)"
<Maryann.M.Chapin@census.gov>, "Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>,
"Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>, "Tamara S Adams (CENSUS/ADDC
FED)" <Tamara.S.Adams@census.gov>, "Eatl J Letourneau (CENSUS/DSSD FED)"

<Earl.J Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"
<kristen.a.hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook{@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher.j.stanley@census.gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven.k.smith@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
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<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Dale C Kelly (CENSUS/FLD FED)" <Dale.C.Kelly@census.gov>,
"Timothy P Olson (CENSUS/ADFO FED)" <Timothy.P.Olson@census.gov>, "Benjamin J Page
(CENSUS/CFO FED)" <benjamin.j.page@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A. Velkoff@census.gov>, "Jennifer M Ortman (CENSUS/ACSO FED)"

<Jennifer M.Ortman@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Melissa L. Creech (CENSUS/PCO FED)"
<Melissa.L.Creech@census.gov>, "Tasha R Boone (CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>,
"Caryn M Tate (CENSUS/DEPDIR FED)" <caryn.m.tate@census.gov>, "Kevin Smith (CENSUS/CIO FED)"
<kevin.b.smith@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>
Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.22.20

Good Morning,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions and have a great rest of your
Saturday!!

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

Roomi b(6) | Office: 301.763.4092| Mobile; b(6)

[ IR, S SR, -

...............

census.gov | @censusbureauy
Shape your future. START HERE > 2020census.gov
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Date: August 22, 2020

Self-Response Mode

Prior Day Today
Mode 8/21/20 8/22/20
Internet 81,839,548 82,064,557
Paper 15,733,762 15,912,790
Phone 1,642,093 1,657,360
Total Responses All Modes 99,315,403 99.634.707
Paper Response Activity
Unprocessed Paper Responses 2,540,863 2,369,458
Processed Paper Responses 15,733,762 15,912,790
Total Paper Responses 18,274,625 18,282,248
CQA Call Activity
Daily Inbound Call Volume 11,553,660 11,616,162
Total Calls Offered to CSRs 4,108,622 4,145,748
Total Phone Responses 1,642,093 1,657,360

State by State Self-Response Rates

sl 3 3% B !
Alabama £1.4% 62.5% Mebraska 59.8%
52.0% SEEM Mevada £3.3%
Arizons 8. 7% £1.3% 55.9% 5B.5% tevw Hampshire 4. 1% 64, 4%
Sakannes E8.7% H5I.5N 57.9% 59556 News Jersay &5 67.6%
California 56.2% 68.2% 54.6% 54.7% fdows flexico 54.8% H0.0%
Colorado 675.6% BF 2% 56.8% 64 A% Plaw Tark H0.1% B1.8% H1.3%
Connectiout 68,3% 59.5% 57.1% 6h.3% florth Carolina 60.1% 52.1%
: : 61.7% H1% BL8% HO.R% Horth Dakots 635% e
B0.7% &6.0% 59.6% 52.2% 68.4% 5
Fiorids | s 62.0% 50.3% Soe% 2
Georgia 53.7% £2.5% 59.0% 55.5% 86.9%
Hawail 61.3% 54:1% SHghy L% Peneyhania 2N
tdaho 68.4% 27.1% £7.85% &4.5% Phode island 62.0% 55, 7%
Hiinois B0 7O.5% &8.2% BLIR southyCarcling ERAN 64 7%
indiana 52.5% £9.6% 67.5% 67.0% South Dakota 65.0% G7.1%
fowa T3.0% £8.9% Fron : 57.4%
Kansas TO0% &7.2% &7.4% £4.4%
Kertucky s BT L38% 3ital SE6%
Louistana 51.0% 57.3% 57.83% Yerrmont 64.3%
/ 57.4% 55.5% 5E.2% £
aryland ©49.5% 57.4% 66.5%
Massachusatis 5,47 65.6% :
HH.9% &5.4% 70.6%
FL55 Ti5% Wyoming SR.LH
58.0% SB.A% Puarto Rico 31.3%
£3.8% 65.2%
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Date: August 22, 2020

| U.S. Totals |
Prior Day Today

8/21/20 8122120

Percent of HUs that Self-Responded 64.2% 64.3%

Percent of HUs Enumerated in NRFU 9.7% 10.5%

Percent of HUs Enumerated 73.9% 74.8%

2020 Census HU Enumeration Progress by State
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/23/2020 3:21:56 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.23.20

Attachments: SR Daily Metrics 8.23.20.pdf; ATT00001.htm; Housing Unit enumeration progress by state 8.23.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 23, 2020 at 2:29:21 PM EDT

To: "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)" <adam.m korzeniewski@census.gov>, "Albert E
Fontenot (CENSUS/ADDC FED)" <Albert.E.Fontenot@census.gov>, "Alexa K Jones-Puthoff
(CENSUS/DCMD FED)" <alexa k. jones-puthoff@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM
FED)" <ali.m.ahmad@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Benjamin J Page (CENSUS/CFO FED)" <benjamin.j.page(@census.gov>,
"Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>, "Caryn M Tate (CENSUS/DEPDIR
FED)" <caryn.m.tate@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>,
"Christopher J Stanley (CENSUS/OCIA FED)" <christopher.j.stanley@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Dale C Kelly (CENSUS/FLD FED)"
<Dale.C.Kelly@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>,
"Deborah Stempowski (CENSUS/ADDC FED)" <Deborah.M.Stempowski@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C.Hicks@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Earl J Letourneau (CENSUS/DSSD FED)"
<Earl.J.Letourneau@census.gov>, "Enrique Lamas (CENSUS/DEPDIR FED)" <Enrique. Lamas@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "James B Treat
(CENSUS/DEPDIR FED)" <James.B.Treat@census.gov>, "James T Christy (CENSUS/LA FED)"
<James.T.Christy@census.gov>, "Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>,
"Jennifer M Ortman (CENSUS/ACSO FED)" <Jennifer. M.Ortman@census.gov>, "Jennifer Shopkorn
(CENSUS/ADCOM FED)" <jennifer.shopkorn@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Kevin Smith (CENSUS/CIO FED)" <kevin.b.smith@census.gov>, "Kristen
A Hearns(CENSUS/DCMD FED)" <kristen.a.hearns@census.gov>, "Luis J Cano (CENSUS/DCEO FED)"
<luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)" <Maryann.M.Chapin@census.gov>,
"Melissa L Creech (CENSUS/PCO FED)" <Melissa.L.Creech@census.gov>, "Michael Bentley
(CENSUS/DSSD FED)" <Michael Bentley@census.gov>, "Michael C Cook (CENSUS/PIO FED)"
<Michael.C.Cook@census.gov>, "Michael John Sprung (CENSUS/DEPDIR FED)"

<michael j.sprung@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
<nathaniel.cogley@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
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"Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-Kumar. Atri. Kalluri@census.gov>, "Ron S Jarmin
(CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Sarah Konya (CENSUS/DSSD FED)"
<Sarah.Konya@census.gov>, "Sheila M Szanyi (CENSUS/DCEO FED)" <sheila.m.szanyi@census.gov>,
"Stephen L Buckner (CENSUS/ADCOM FED)" <Stephen.L.Buckner@census.gov>, "Steven Dillingham
(CENSUS/DEPDIR FED)" <steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)"
<steven.k.smith@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)" <Suzanne.Fratino@census.gov>,
"Tamara S Adams (CENSUS/ADDC FED)" <Tamara.S.Adams@census.gov>, "Tasha R Boone
(CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>, "Timothy P Olson (CENSUS/ADFO FED)"
<Timothy.P.Olson@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A.Velkoff{@census.gov>

Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.23.20

Good Afternoon,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions and enjoy the rest of your
weekend!!

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

census.gov | @censusbureauy
Shape your future. START HERE > 2020census.gov

BC-DOC-0000039169



Date: August 23, 2020

Self-Response Mode

Prior Day Today
Mode 8/22/20 8/23/20
Internet 82,064,557 82,164,575
Paper 15,912,790 15,987,094
Phone 1,657,360 1,667,151
Total Responses All Modes 99,634,707 99.818.820
Paper Response Activity
Unprocessed Paper Responses 2,369,458 2,300,536
Processed Paper Responses 15,912,790 15,987,094
Total Paper Responses 18,282,248 18,287,630
CQA Call Activity
Daily Inbound Call Volume 11,616,162 11,659,810
Total Calls Offered to CSRs 4,145,748 4,170,069
Total Phone Responses 1,657,360 1,667,151
State by State Self-Response Rates
A A 2R RtE AR RGN (. (F355 X
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3 85 bl
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Coloradn SF % K72 Mewe York 60:2% £4.6%
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51.8% B4 1% ! 53.5% 8 B3
50.8% 66.0% Ohin 63,43 £2.0%
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Kentucks 63.0% Utah 68,75 B5.6%
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£2.0%
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Mssaur LPEA%
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Date: August 23, 2020

| U.S. Totals |
Prior Day Today
8/22/20 8/23/20
Percent of HUs that Self-Responded 64.3% 64.3%
Percent of HUs Enumerated in NRFU 10.5% 11.3%
Percent of HUs Enumerated 74.8% 75.6%
Daily Change 0.9%

2020 Census HU Enumeration Progress by State

.S, Totat . 5 . 74.8%
Alabama £1.5% 5.9% £8.4% 57 1% 0.7% oriana £ 67.2% A%
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Arkanaas B8 5% 15 4%, FZE0A 73 fa ¥ 4%, Wew Hampshire &4 2% 73.1% F28% 1.1%
Calformia 56.3% 12,9% 79.2% 753% 0.8% New Jersey §h2% 74.9% Fa5% 9.9%
Colorade G7.7% 16.5% 782% 77.5% 0.7% Mew Mexico 54.9% Bant 52.5% 0.3%
Connecticut £8.4% 16.0% 84 4% 83 5% 0.9% Rew York 60.2% 1% 0.3% 11%
Delaware 51.8% 10.4% 72.2% 71.3% 0.9% fartn Carcling 60 2% B7.9% B7.1% 0.8%
District of Columbia 60.8% 124% Fa1% 72.2% 0.9% hordn Dakot £2.8% 188% f22% 2.5%
Flonda 61.0% 76% 686% 57 3% 0.8% Ohig 68.4% 8% 180% 08%
Georgia 59.7% 75% 57.3% £5.5% 0.8% Okianoma 58.8% T2.7% 71.9% 8%
Hawail_ 61.3% 214% 82.7% 81.6% 1% Qregon 67 1% Ba.2% 82.3% 0.8%
£8.5% 251% 935% 931% 0.5% & 672% f95% 18.0% 0.0%
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/21/2020 1:52:10 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.21.20

Attachments: Housing Unit enumeration progress by state 8.21.20.pdf; ATTO0001.htm; SR Daily Metrics 8.21.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 21, 2020 at 1:43:09 PM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert.E.Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<ali.m.ahmad@census.gov>, "Deborah Stempowski (CENSUS/ADDC FED)"
<Deborah.M.Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa.k jones-
puthoff@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar. Atri.Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEQO FED)" <sheila.m.szanyi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C . Hicks@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"

<Suzanne Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael. Bentley(@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah.Konya@census.gov>, "James B Treat (CENSUS/DEPDIR
FED)" <James.B.Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
"Jennifer Shopkom (CENSUS/ADCOM FED)" <jennifer.shopkom@census.gov>, "Luis J Cano
(CENSUS/DCEO FED)" <luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)"
<Maryann.M.Chapin@census.gov>, "Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>,
"Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>, "Tamara S Adams (CENSUS/ADDC
FED)" <Tamara.S.Adams@census.gov>, "Eatl J Letourneau (CENSUS/DSSD FED)"

<Earl.J Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"
<kristen.a.hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook{@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher.j.stanley@census.gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven.k.smith@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
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<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Dale C Kelly (CENSUS/FLD FED)" <Dale.C.Kelly@census.gov>,
"Timothy P Olson (CENSUS/ADFO FED)" <Timothy.P.Olson@census.gov>, "Benjamin J Page
(CENSUS/CFO FED)" <benjamin.j.page@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A. Velkoff@census.gov>, "Jennifer M Ortman (CENSUS/ACSO FED)"

<Jennifer M.Ortman@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Melissa L. Creech (CENSUS/PCO FED)"
<Melissa.L.Creech@census.gov>, "Tasha R Boone (CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>,
"Caryn M Tate (CENSUS/DEPDIR FED)" <caryn.m.tate@census.gov>, "Kevin Smith (CENSUS/CIO FED)"
<kevin.b.smith@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>
Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.21.20

Good Afternoon,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. Please let me know if you have any questions and have a great weekend!!

Christopher Denno, Special Assistant
Decennial Census Programs

..............

census.gov | @censusbureauy
Shape your future. START HERE > 2020census.gov
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Date: August 21, 2020

| U.S. Totals |
Prior Day Today

8/20/20 8/21/20

Percent of HUs that Self-Responded 64.1% 64.2%

Percent of HUs Enumerated in NRFU 8.7% 9.7%

Percent of HUs Enumerated 72.8% 73.9%

2020 Census HU Enumeration Progress by State

2. Total £4.3 75 3.8% 72 8% 1.4%
Alabama B1.4% 5 55 §6.9% 56.1% 0.58% Montana 57 5% 15% 65.5% 5 1.0%
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District of Colu B0.5% 10.7% AR 70.0% 1.3% Morth Dakoia G3.4% 140% 17.4% 78.2% 1.0%
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Hingis 6% 195 1295 22 0b 21 % 6.9% : 61.9% 2.2% ] 69.8% 1.3%
Iniang 68.4% 12.4% a{nk 50 75 1551 South Caroling 58 1% 7% 55 25% BL15 1%
T B0 25, Rt 71§ 0.5 5 % South Diskota 55.0% 7.1% F21% TLO% 1.0%
Kensas B65.1% 18,15 84.2% 832% 1.0% 63.5% g.7% I32% 71.8%
sy 65 6% BA% 7343 72 5% 6.9% 5845 2.2% 8275 67.9%
57 6% 14.2% B8 i 58 % 109 68.9% 8.6% AL 7R8%
5558 257% 83 1% 84055 1% 57.8% 10.8% Be A% 87.2%
B8 5% 1185 20 4% 70.5% 0 9% 82.8% 2.1% 76.9% 76.1%
55 5% 17 185 78 6% 7 5% ER LA Washinglon 70.4% 14 7% B5 1% &4 1%
534, F4 4% EET Vet Virginia 55 45 30,35 #5755 &1 555
T3 3% 29 i 1 0% Yizconsin 73.5% 108 81.2% 7o.0% 1.2%
58 5 56 58, ER ‘Bvoming 58.4% Q8% 58 2% 656 9% 1.3%
£4.0% 74 e 5 Puerls Rico 34.6% 27 5% BEEY EE B PR
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Date: August 21, 2020

Self-Response Mode

Prior Day Today
Mode 8/20/20 8/21/20
Internet 81,797,149 81,839,548
Paper 15,543,789 15,733,762
Phone 1,625,708 1,642,093
Total Responses All Modes 98,966,646 99.315,403
Paper Response Activity
Unprocessed Paper Responses 2,722,444 2,540,863
Processed Paper Responses 15,543,789 15,733,762
Total Paper Responses 18,266,233 18,274,625
CQA Call Activity
Daily Inbound Call Volume 11,485,415 11,553,660
Total Calls Offered to CSRs 4,068,318 4,108,622
Total Phone Responses 1,625,708 1,642,093
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State by State Self-Response Rates
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/20/2020 2:27:35 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily HU Enumeration Progress and Self-Response Metrics 8.20.20

Attachments: Housing Unit enumeration progress by state 8.20.20.pdf; ATTO0001.htm; SR Daily Metrics 8.20.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 20, 2020 at 2:22:47 PM EDT

To: "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)" <adam.m korzeniewski@census.gov>, "Albert E
Fontenot (CENSUS/ADDC FED)" <Albert.E.Fontenot@census.gov>, "Alexa K Jones-Puthoff
(CENSUS/DCMD FED)" <alexa k. jones-puthoff@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM
FED)" <ali.m.ahmad@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Benjamin J Page (CENSUS/CFO FED)" <benjamin.j.page(@census.gov>,
"Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>, "Caryn M Tate (CENSUS/DEPDIR
FED)" <caryn.m.tate@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>,
"Christopher J Stanley (CENSUS/OCIA FED)" <christopher.j.stanley@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Dale C Kelly (CENSUS/FLD FED)"
<Dale.C.Kelly@census.gov>, "Danah Michele Boyd (CENSUS/CED CTR)" <danah.m.boyd@census.gov>,
"Deborah Stempowski (CENSUS/ADDC FED)" <Deborah.M.Stempowski@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C.Hicks@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Earl J Letourneau (CENSUS/DSSD FED)"
<Earl.J.Letourneau@census.gov>, "Enrique Lamas (CENSUS/DEPDIR FED)" <Enrique. Lamas@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "James B Treat
(CENSUS/DEPDIR FED)" <James.B.Treat@census.gov>, "James T Christy (CENSUS/LA FED)"
<James.T.Christy@census.gov>, "Jeffrey L Bryant (CENSUS/NPC FED)" <jeffrey.l.bryant@census.gov>,
"Jennifer M Ortman (CENSUS/ACSO FED)" <Jennifer. M.Ortman@census.gov>, "Jennifer Shopkorn
(CENSUS/ADCOM FED)" <jennifer.shopkorn@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "John Maron Abowd (CENSUS/ADRM FED)"
<john.maron.abowd@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Kevin Smith (CENSUS/CIO FED)" <kevin.b.smith@census.gov>, "Kristen
A Hearns(CENSUS/DCMD FED)" <kristen.a.hearns@census.gov>, "Luis J Cano (CENSUS/DCEO FED)"
<luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)" <Maryann.M.Chapin@census.gov>,
"Melissa L Creech (CENSUS/PCO FED)" <Melissa.L.Creech@census.gov>, "Michael Bentley
(CENSUS/DSSD FED)" <Michael Bentley@census.gov>, "Michael C Cook (CENSUS/PIO FED)"
<Michael.C.Cook@census.gov>, "Michael John Sprung (CENSUS/DEPDIR FED)"

<michael j.sprung@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
<nathaniel.cogley@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>,
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"Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-Kumar. Atri. Kalluri@census.gov>, "Ron S Jarmin
(CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Sarah Konya (CENSUS/DSSD FED)"
<Sarah.Konya@census.gov>, "Sheila M Szanyi (CENSUS/DCEO FED)" <sheila.m.szanyi@census.gov>,
"Stephen L Buckner (CENSUS/ADCOM FED)" <Stephen.L.Buckner@census.gov>, "Steven Dillingham
(CENSUS/DEPDIR FED)" <steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)"
<steven.k.smith@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)" <Suzanne.Fratino@census.gov>,
"Tamara S Adams (CENSUS/ADDC FED)" <Tamara.S.Adams@census.gov>, "Tasha R Boone
(CENSUS/DEPDIR FED)" <Tasha.R.Boone@census.gov>, "Timothy P Olson (CENSUS/ADFO FED)"
<Timothy.P.Olson@census.gov>, "Victoria Velkoff (CENSUS/ADDP FED)"
<Victoria.A.Velkoff{@census.gov>

Subject: Daily HU Enumeration Progress and Self-Response Metrics 8.20.20

Good Afternoon,

Attached are both of today's reports, the daily self-response metrics as well as the daily housing unit
enumeration progress by state. You will notice that the sort on the self-response table is now alphabetical.

if you have any questions, please let me know. Thank you.

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

census.gov | @censushureauy
Shape your future. START HERE > 2020census.gov

BC-DOC-0000039177



Date: August 20, 2020

U.8S. Totals
Prior Day Today
8/19/20 8/20/20
Percent of HUs that Self-Responded 64.0% 64.1%
Percent of HUs Enumerated in NRFU 7.6% 8.7%
Percent of HUs Enumerated 71.6% 72.8%
Daily Change 1.2%

2020 Census HU Enumeration Progress by State

1.5, Tetol 64.1% .79 71.5% 72.8% 1.2%
Alabama 51.5% 4.5% 65.2% &5.1% 0.5% ttontana 57.5% 7.0% 63.4% 84.5%
Alaska 81.7% 20.6% §9.9% 72.2% 2.4% Nebraska 69.6% £.4% 74.9% 76.0% 1.1%
Arizona €0.6% a.4%, 54.2% 65.0% 0.8% Navada £3.1% 51% 87.3% B8 2% 0.5%
Arkansas £R 6, 13 1% 87.7% 86 5% 1 8%, New Hampshire £3.9%, 5 6%, 85 5% BE B 138
California §5.9% 10.0% 74.5% 75.9% 1.4% New Jersey €6.0% 5.3% T1.2% 72.2% 1.0%
Colorats £7.5% 8.3% 74.7% 75.8% 1.1% New Mexico 54 6% 5.8% 55.2% 80.3% 1.2%
Connecticut 53.1% 80.0% 81.5% 1.5% New Yark 59.9% 7.8% 88.4% 87.7% 1.3%
Delaware 51.6% 68.2% 69.4% 1.29% North Carclina £0.0% 5.3% 64.3% 85.3% 1.0%
District of Golumbia €0.5% §8.5% 76.0% 143 Nosth Daknta €3.3% 1345 78 1% 78 4%, 138
ida €0.8% 5519, 86.1% 1.0% Ohia £8.2% 7.9% 75.0% 76.1% 1.1%
i £9.6% 84.1% 85.0% 0.5% Oidatoma 56 6% 11.3% 58 6% 88.5% 1.2%
81.1% 18.1% 77.3% 79.2% 1.8% Oregon E€6.8% 13.0% 78.3% 79.8% 1.8%
58.4% 23.4% 90.0% 91.7% 1.8% Pennsylvania &7.0% 4.9% 75.7% 76.9% 1.2%
flinais £9.0% 12.0% 79.9% §1.1% 1.2% Rhode Istand £1.8% B.O0% $8.5% 82.8% 1.3%
Ingiana £5.2% 12.3% 79.3% 80.7% 1.4% South Carolina 58.0% 5.1% 63.0% 84.1% 1.1%
iowa £06.9%, i 7% 70.4% 76.6% 0.6%  South Dakola 64.3% 5.4% 70.0% 74.G% 1.1%
Kansas £8.5% 1 83 5 8359 1.3% Tennesses &3 4% 865% 70.8% 71.9% 1.4%
Kenturiy 56 5% 6.0% 71.5% 72 5% 1.0% Texas 59 3% 874 B8 2% 87 5% i 5%
Lovisiana 57.9% 10.3% 67.1% 68.2% 1.1% Utah £8.4% 7.6% T4.5% 75.9% 1.3%
Maine 58.4% 24 8% 78.9% 81.0% 2.0% Vemmant 57 7% 9.5% 85.8% 87.2% 1.7%
Maryland €8.5% 11.0% 76.5% 79.5% 1.2% Virgina £8.7% 7.4% 75.0% 76.1% 1.1%
Massachuseils €6.4% 11.1% 78.3% 77 6% 1.3% Washington 70.3% 13.8% 82 84 84.1% 1.4%
Michigan £9.4% 4.1% 72.5% 75.5% 1.0% West Virginia 55.3% 29.1% 82.1% 84 5% 2.4%
Hinnesota 7354 &5 T4 8% B0.0% 13% Wisconsin 70.4% 9.5% 78.5% 79.0% 1.4%
Missiesinpi 58.4% 8 B4 64 1% B85 3% 1.2% Wyoming 58.4% B.6% 55 4% &6 9% 1 5%
Missauri €4.0% 13.5% 76.1% 77.5% 1.4% Puerto Rizo 30.8% 25.7% 51.9% 56 5%, £ B%

ote: Percentages may not sum due to rounding. A Iimited number of a-eas were pa-t of the NRFU "soft launch”™ beginning July 16 and could

have higher completion rafes due fo more fime in the field. Percentages for the J.8. Total do not include housing units in Puerto Rico.

Pre-decisional - Internal Only - Not for Public Distribution
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Date: August 20, 2020

Self-Response Mode

Prior Day Today
Mode 8/19/20 8/20/20
Internet 81,647,381 81,797,149
Paper 15,357,677 15,543,789
Phone 1,608,406 1,625,708
Total Responses All Modes 98,613,464 98,966,646
Paper Response Activity
Unprocessed Paper Responses 2,900,179 2,722,444
Processed Paper Responses 15,357,677 15,543,789
Total Paper Responses 18,257,856 18,266,233
CQA Call Activity
Daily Inbound Call Volume 11,415,770 11,485,415
Total Calls Offered to CSRs 4,026,897 4,068,318
Total Phone Responses 1,608,406 1,625,708

State by State Self-Response Rates

s ¥ 2 ftontarg el 6L
Adabama 59.5% Mehraska FLI% 53.8%
: 51.6% Nevads &1.4% 55.7%
58.5% New Hampsihire £4.4% 51.5%
s3a% : _ B7.6% 54 5%
&8.2% G4 7% e 5d.6% &0.0% 36.9%
G7.7% 54.4% : e York 5395 S 5% 51.3%
59,55 £6.3% Moril: Caroiing 50.0% 64.8% 52.1%
54.1% £0.8% Moyt Dakora 6235 HR.8% BRESE
66.8% 82.2% Chic £9.6% 56.7%.
£3.0% 596% B2 58.5%
&2 5% 5%.5% £6.9% 83.9%
B1.3% 64.1% L7% e 57.8%
£8.4% &7, 155 54.6% £3.7% 5Z.8%
£RON TS5 BN 647% :
88.3% 63.6% 87.0%: 57.1%
F30% 7ro% 52.1%
Kansas F0.0% 57 A% 54.4%
Hentucky 55 7% BN OBL%
t cusisiarna 57.9% 50,3%
Kaine 55.3% 9
Manyiand 86.5% 2%
Pzesachusetts BEES S9%
pAIChigan 5%.4% 73.5%
Blinnesota F1.6% : Mniing 63.4%
Aississippt 53.1% Pyusrin Rico 53.8%
Mizzaur] B5%.
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From: Ali Mohammad Ahmad (CENSUS/ADCOM FED) [ali.m.ahmad@census.gov]

Sent: 8/19/2020 2:06:30 PM

To: Wilbur Ross [wlr@doc.gov]; Paranzino, Anthony (Federal) [AParanzino@doc.gov]; Davis, Caitlin (Federal)
[CDavisd@doc.gov]; Jones, Christa D [christa.d.jones@census.gov]; Risko, Daniel (Federal) [DRisko@doc.gov];
Rockas, James (Federal) [JRockas@doc.gov]; Foti, Anthony (Federal) [AFoti@doc.gov]; Burris, Meghan (Federal)
[MBurris@doc.gov]; Walsh, Michael (Federal) [MWalsh@doc.gov]; Martin, Nicole {Federal) [NMartinl@doc.gov];
Brebbia, Sean (Federal) [SBrebbia@doc.gov]; Barranca, Steven (Federal) [SBarrancal@doc.gov]; Kelley, Karen
(Federal) [KKelley@doc.gov]; Brooke, Beatrice E. (Federal) [BBrookel@doc.gov]

Subject: Fwd: Daily NRFU and Self-Response Metrics 8.19.20

Attachments: SR Daily Metrics 8.19.20.pdf; ATT00001.htm; Housing Unit enumeration progress by state 8.19.20.pdf;
ATT00002.htm

Begin forwarded message:

From: "Christopher M Denno (CENSUS/ADDC FED)" <christopher.m.denno@census.gov>

Date: August 19, 2020 at 2:04:47 PM EDT

To: "Ron S Jarmin (CENSUS/DEPDIR FED)" <Ron.S.Jarmin@census.gov>, "Enrique Lamas
(CENSUS/DEPDIR FED)" <Enrique.Lamas@census.gov>, "Albert E Fontenot (CENSUS/ADDC FED)"
<Albert.E.Fontenot@census.gov>, "Christa D Jones (CENSUS/DEPDIR FED)"
<Christa.D.Jones@census.gov>, "Ali Mohammad Ahmad (CENSUS/ADCOM FED)"
<ali.m.ahmad@census.gov>, "Deborah Stempowski (CENSUS/DCMD FED)"
<Deborah.M.Stempowski@census.gov>, "Michael T Thieme (CENSUS/ADDC FED)"

<Michael. T.Thieme@census.gov>, "Kathleen M Styles (CENSUS/ADDC FED)"
<kathleen.m.styles@census.gov>, "Alexa K Jones-Puthoff (CENSUS/DCMD FED)" <alexa.k jones-
puthoff@census.gov>, "Phani-Kumar Atri Kalluri (CENSUS/ADDC FED)" <Phani-

Kumar. Atri.Kalluri@census.gov>, "Sheila M Szanyi (CENSUS/DCEQO FED)" <sheila.m.szanyi@census.gov>,
"Francis C McPhillips (CENSUS/DCMD FED)" <Francis.C.McPhillips@census.gov>, "Deidre C Hicks
(CENSUS/DCMD FED)" <Deidre.C . Hicks@census.gov>, "Barbara M LoPresti (CENSUS/DITD FED)"
<Barbara.M.LoPresti@census.gov>, "Jennifer W Reichert (CENSUS/DCMD FED)"
<Jennifer. W Reichert@census.gov>, "Suzanne Fratino (CENSUS/DCMD FED)"

<Suzanne Fratino@census.gov>, "Michael Bentley (CENSUS/DSSD FED)" <Michael. Bentley(@census.gov>,
"Sarah Konya (CENSUS/DSSD FED)" <Sarah.Konya@census.gov>, "James B Treat (CENSUS/ADDC FED)"
<James.B.Treat@census.gov>, "Paul Krutsch (CENSUS/DCMD FED)" <paul krutsch@census.gov>, "Jennifer
Shopkorn (CENSUS/ADCOM FED)" <jennifer.shopkom@census.gov>, "Luis ] Cano (CENSUS/DCEO FED)"
<luis.j.cano@census.gov>, "Maryann M Chapin (CENSUS/ADDC FED)" <Maryann.M.Chapin@census.gov>,
"Burton H Reist (CENSUS/ADCOM FED)" <burton.h.reist@census.gov>, "Jeffrey L Bryant (CENSUS/NPC
FED)" <jeffrey.l.bryant@census.gov>, "Tamara S Adams (CENSUS/ADRM FED)"
<Tamara.S.Adams@census.gov>, "Earl J Letourneau (CENSUS/DSSD FED)"

<Earl.J Letourneau@census.gov>, "Patrick J Cantwell (CENSUS/DSSD FED)"
<Patrick.J.Cantwell@census.gov>, "Kristen A Hearns(CENSUS/DCMD FED)"
<kristen.a.hearns@census.gov>, "Stephen L Buckner (CENSUS/ADCOM FED)"
<Stephen.L.Buckner@census.gov>, "Michael C Cook (CENSUS/PIO FED)" <Michael.C.Cook{@census.gov>,
"Christine E Taylor (CENSUS/PIO FED)" <christine.e.taylor@census.gov>, "Christopher M Denno
(CENSUS/ADDC FED)" <christopher.m.denno@census.gov>, "Christopher J Stanley (CENSUS/OCIA FED)"
<christopher.j.stanley@census.gov>, "Steven Dillingham (CENSUS/DEPDIR FED)"
<steven.dillingham@census.gov>, "Steven K Smith (CENSUS/DEPDIR FED)" <steven.k.smith@census.gov>,
"Michael John Sprung (CENSUS/DEPDIR FED)" <michael j.sprung@census.gov>, "James T Christy
(CENSUS/LA FED)" <James.T.Christy@census.gov>, "Nathaniel Cogley (CENSUS/DEPDIR FED)"
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<nathaniel.cogley@census.gov>, "Adam Michael Korzeniewski (CENSUS/DEPDIR FED)"
<adam.m.korzeniewski@census.gov>, "Dominic R Beamer (CENSUS/DCMD FED)"
<dominic.r.beamer@census.gov>, "Dale C Kelly (CENSUS/FLD FED)" <Dale.C Kelly@census.gov>
Subject: Daily NRFU and Self-Response Metrics 8.19.20

Good Afternoon,

We are beginning to report on the Housing Unit enumeration progress by state. This is a new daily report that
will be released after CIG in conjunction with the daily self-response metrics report you are already used to
receiving.

Attached are both of today's reports, the daily self-response metrics as well as the daily Housing Unit
enumeration progress by state.

Please let me know if you have any questions.

Christopher Denno, Special Assistant
Decennial Census Programs
U.S. Census Bureau

Roomi_b(6) | Office: 301.763.4092| Mobile} b(6)

census.gov | @censusbureau
Shape your future. START HERE > 2020census.gov
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